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Jeff Brown: This is Jeff Brown speaking with the Office of Congressional Ethics. With me is 1 

my colleague, Helen Eisner. Before us today is Club LeConte Manager at Club 2 

LeConte. Today is November 7. I think it's a little after 9 am. We are at Club 3 

LeConte's executive offices. Club LeConte Manager's been provided with a copy 4 

of the False Statements Act and has signed the acknowledgement. Okay with that 5 

we will get started. Club LeConte Manager, can you just give us a little bit of 6 

background on your title and your role here.  7 

Manager: Okay. I'm the Club Manager. I oversee all aspects of the Club; planning, hiring, 8 

the physical, as we call it, product, position and personnel.  9 

Jeff Brown: Okay. How long have you held that role? 10 

Manager: I started here in April of 2006.  11 

Jeff Brown: You've been the General Manager of the club since April 2006?  12 

Manager: That's correct. 13 

Jeff Brown: How many employees? 14 

Manager: Currently we have 37 employees. It can vary between 35 and 45.  15 

Jeff Brown: Can you tell us a little bit about the space that Club LeConte, just the physical 16 

space, sort of what the amenities are like upstairs? 17 

Manager: Sure. Absolutely. We're on the 27th Floor of the First Tennessee Tower. We have 18 

approximately 17,000 square feet. We have a kitchen that takes up about 30% of 19 

that space. The rest is public space divided into seven rooms, mostly we call them 20 

private rooms, but they're used as dining rooms and meeting space. They're all 21 

varying sizes. The largest one can hold about 180 and the smallest one about 20. 22 

We also have a lounge. We have a liquor license. On a daily basis, we open for 23 

our members and serve breakfast, lunch and dinner. 24 

Jeff Brown: Okay. The sales pitch. Can you give us a sales pitch? Why do people join Club 25 

LeConte? 26 

Manager: Our whole business is built around building relationships between people. We 27 

provide a space where like-minded people can gather, enjoy each other's 28 

company. We also provide a space where they can have very high-end dining or 29 

meeting facilities that are private because you have to be a member to enter the 30 

space. You can be the guest of a member. We do allow the private spaces, not the 31 

dining rooms, but the private spaces to be rented by non-members. They pay a fee 32 

for that, an extra fee.  33 

Jeff Brown: Let me break some of that down a little bit. What is the membership structure?  34 

Manager: Not quite sure I understand. 35 
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Jeff Brown: How do people become members?  1 

Manager: Members by invitation, although we do solicit membership in the club. The basic 2 

structure is that members of the club invite others that they know to join the club. 3 

Those folks pay us an initiation fee, it generally runs about between $700 and 4 

$150 to join. Dues range from $150 to $75 a month. We identify and solicit 5 

membership all the time outside of that membership by invitation. When we do 6 

that, we also get someone in the club to invite someone. An example would be, 7 

there's a new apartment complex that just opened down the street from us. It's got 8 

400 new tenants that moved downtown. We recently invited, we had a member 9 

from there and we had her invite everyone from that complex to come have a little 10 

event at the club that we hosted and invited them to membership.  11 

Jeff Brown: How many total members? 12 

Manager: Total memberships is 594. A membership is individual to a person and their 13 

immediate family. If I'm a member, I can have my wife and I can have my 14 

children under the age of 23 on the membership. We have 594 of those. That 15 

translates into about 1,014 total members. That membership can grow and shrink. 16 

We have members that resign. We have members that come in and obviously our 17 

goal is to have that membership grow.  18 

Jeff Brown: What's the general demographic in terms of age and maybe community 19 

involvement, that kind of thing? 20 

Manager: Right. About 60% of my members are over the age of 60. About 12% are under 21 

the age of 30. The others fall into that middle category. The middle category is the 22 

general age that folks join. They're usually in their 40s when they join the club. 23 

We do have young executive, young membership categories, that's our $75 24 

categories for folks that are under 30 can join in that world. 70% male, 30% 25 

female in the lead of those memberships although the majority of members have 26 

spouses and children associated with their membership. I shouldn't say children, 27 

definitely spouses. In actuality, there's only 42 children under the age of 23 that 28 

are members of the club via being members of their family.  29 

Jeff Brown: In terms of events that the club puts on, are there sort of weekly, monthly, annual 30 

sort of social events? 31 

Manager: Yes. Always events, every month and we strive to have at least one every week. 32 

They're mostly built around food and beverage although we do have lunch and 33 

learns, we have book club, we can provide you with a calendar of our more 34 

current events. Of course they're on our website too.  35 

Jeff Brown: Can you give us just a couple of examples of just what are the more popular social 36 

events? 37 
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Manager: Uh-huh. This week I'll have an event, I think it's on Thursday called, "Women of 1 

Wine". We'll probably have about 30 women members and their guests attend that 2 

event. They'll each take a taste of about four wines, but it's more getting together. 3 

They'll have a little food. It's more getting together. Every Friday night I host a 4 

steak and lobster event. Members can come in and dine in our facilities where we 5 

have our dining room. We'll have a pianist in there. They'll have steak and lobster 6 

dinner. We have an event once a month on Tuesdays where members get together 7 

and watch TedTalks an then discuss whatever that TedTalks was about and enjoy 8 

each other's company in that world. The day after Thanksgiving is a tradition here 9 

at the club where we'll have a prime rib and seafood buffet in the evening. We'll 10 

generally have a hundred members or so attend that event. It's just a tradition. We 11 

call it Black Friday Prime Rib and Seafood. Like I said, most of the events are 12 

built around food and beverage. As the holidays come up, we'll have Santa 13 

Brunch leading up to the Christmas Holiday. Does that answer? 14 

Helen Eisner: Yeah, I think that's a great amount of detail. Exactly what we were looking for. 15 

As far as these events, how does pricing work?  16 

Manager: We decide on price based on what we're serving. Then it's just establish the price 17 

and push it out to members. 18 

Helen Eisner: Is there a member price and a non-member price? Is there ever a distinction? Is it 19 

only members who would attend those types of events?  20 

Manager: Yes, there are members and non-member pricing. One of the purposes, the 21 

business purpose of the club, obviously, is to grow membership. You see our 22 

strategy there is, okay, if you're enjoying coming as the guest of a member, you've 23 

been invited, you can pay separately, and most do. So they don't charge it to the 24 

member, but you're going to pay a higher price, so ideally you would say "I need 25 

to join the club so I can take advantage of member pricing." If you are the guest 26 

of a member, in many of our events like that we'll have a member price and a 27 

non-member price. 28 

Helen Eisner: Okay.  29 

Manager: And that really comes into play in private events. Members of the club never pay 30 

room rental, whereas a non-member who can contact us ... We solicit for wedding 31 

receptions and rehearsal dinners and business meetings. Non-members, when they 32 

approach us we say "Okay, to rent this room it's going to be $250." They pay that, 33 

and in our current menu structure there's member pricing and non-member pricing 34 

in the private events, not in our a la carte dining rooms, but in the private events.  35 

So, to answer that question, we do it. We separate pricing for our special events. 36 

For instance, every month we hold a wine dinner. It's $45 for a member. If you 37 

bring a guest or someone who's not a member, it's going to be $65 for them. 38 

They're going to pay a higher price. I mentioned Women of Wine. It's $15 for a 39 
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member to attend, and its $20 for your guest to attend. Like I said, you find most 1 

of those folks paying their own way. They'll give us a credit card, we don't take 2 

cash up there, and ... they'll pay the higher price and our hope is that they'll say 3 

"Hey, I don't want to keep paying the higher price, so I'll join the club." 4 

Helen Eisner: Sure. Then for the spouse of a member, do they receive the same reciprocal 5 

member price at events like that and access too? 6 

Manager: Yeah, the spouse of a member is a member.  7 

Helen Eisner: Okay.  8 

Manager: Whoever they list on their application for membership, and of course those can 9 

be ... Whenever you get married you add a spouse, or we even now allow 10 

significant others. You can add significant others, they don't have to be legal 11 

spouses. You can just claim them ... that "Hey, I want them on my membership." 12 

Helen Eisner: Sure.  13 

Manager: Haven't gotten into the multiple spouses yet, but I'm sure that's coming ... No, I'm 14 

just kidding.  15 

Helen Eisner: One other question ... You mentioned the dues range of 75 to 150.  16 

Manager: Right.  17 

Helen Eisner: Does that increase every year? How does that work? Or just stay the same- 18 

Manager: Yes. It has increased over the years, absolutely. We generally take a several 19 

percentage increases, although I will tell you we recently, in 2017, we've set all 20 

our dues and lowered our dues because we felt we had come out of the market a 21 

little bit here. We have not had growing membership unfortunately, so that is one 22 

of our strategies. We break up those dues. It's $75 for a member to join who's 23 

under the age of 30. It's 100 if you are under the age of 40 ... and then it's 110 if 24 

you live outside Knox County, and it's 150 if you are over the age of 40 and you 25 

live in Knox County.  26 

Helen Eisner: Okay.  27 

Manager: Those are the dues. Now, those are our basic dues that we market now. If you are 28 

in another due structure, I have plenty of members who pay 175 because that's 29 

where we had gotten to. We have decided not to lower their dues for whatever 30 

reason ... maybe they just don't pay attention to the stuff that I send them. That's 31 

the best I can figure. That's our basic due structure now. You can live outside the 32 

county and pay 110. You can also be a corporate member, so what that means is 33 

like I said, all memberships are individual to the person, but if a company comes 34 

to us and has five or more memberships then we'll give them a special price. It's 35 

$110 for each of those, even though they may have otherwise paid 150. They have 36 
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to sign agreements, et cetera ... Then if you are a ... University of Tennessee's big 1 

in our market, they're just down the street, and if you are working for the 2 

University of Tennessee, you derive your living from them, you get paid by them, 3 

then you can join the club for $110 a month.  4 

Lots of benefits with joining the club. I'll give you guys one of our benefit 5 

packages here to carry with you. First of all, we're a member of Club Corp, which 6 

has 300 clubs worldwide. Member of one, member of all, and with club 7 

membership comes the use of all of those clubs. If they're dining clubs like this 8 

one, you get complimentary dining at those clubs when you travel. For instance, 9 

in D.C. we have the club downtown and we have Tyson's Corner. My members 10 

here that travel there can dine there complimentary once a month. Most of our 11 

clubs are golf clubs, and at every one of our clubs you receive two complimentary 12 

rounds of golf every month.  13 

Jeff Brown: When you say dining complimentary ... They can enter the club for free and dine, 14 

or the meal is actually free?  15 

Manager: No fee to enter the club, because they're a member- 16 

Jeff Brown: Okay- 17 

Manager: But ... yeah, the meal's free.  18 

Jeff Brown: And the round of golf would be free as well? 19 

Manager: Right. In the meal environment they're going to pay the service fee, which is a tip, 20 

and they're going to pay taxes, whatever the local taxes are. In the golf world, 21 

they're going to pay for a cart.  22 

Jeff Brown Okay.  23 

Manager: Those are all listed in the front there, and that's a current list of all of our clubs. 24 

Locally as a member, and this is true in all of our dining clubs, you receive a $50 25 

use it or lose it dining credit. The first $50 you spend in our club in our a la carte 26 

dining rooms is credited back off your account, and that's for most members. Like 27 

I said, that's our new product. A lot of members have not chosen to change their- 28 

Jeff Brown: Are there any perks or benefits or discount that members receive in the 29 

community?  30 

Manager: No, unfortunately not. That would be nice. We've tried to make arrangements 31 

with golf courses et cetera, but not been real successful with that.  32 

Jeff Brown: You mentioned golf and restaurants being some of the benefits of the Club Corp 33 

association. What other advantages are there to being a Club Corp affiliated club?  34 

Manager: We have affiliations with resorts, we have affiliations with other dining 35 

establishments. They're all listed in that book right there, where you can get 36 
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discounts. We have affiliations with hotels ... and reservation systems where you 1 

can receive discounts. 2 

Jeff Brown: What do these affiliations with the hotels and the clubs ... What do they get you? 3 

They get you access, or do they get you discounts? 4 

Manager: Some cases they can get you access. An example would be we have an affiliation 5 

with Capital Grill, so you may not be able to get a reservation there, but you call 6 

our Club Corp line and they'll get you in. That would be an example that's in our 7 

book and that I've heard members take advantage of. They're all kind of different. 8 

You can get, it's either AT&T or Sprint, you can get 10% off your bill. Same with 9 

some rental car places, like AAA or AARP, those sorts of things. What we urge 10 

members to do when they travel, and many do, is call the 800 number, which is a 11 

concierge service that you get. Say "I'm traveling to Minneapolis. What's going on 12 

there? What are my benefits? What can I get?" They can get you tickets to 13 

theaters, tickets to sporting events. Obviously you have to pay for all of that, but 14 

they have access, they've made arrangements. This is all out of our ... corporate 15 

office in Dallas that handles all that. We don't handle that here. Our benefits here 16 

are access to our club, and those that I described to you. Then, of course as 17 

members travel ... normal course of evening I'll entertain anywhere between four 18 

and twelve members traveling from other clubs that come through to take 19 

advantage of those complimentary dining options that they have at the club. Did 20 

that answer question?  21 

Jeff Brown: That's helpful, yeah. Did you have any final ones?  22 

Helen Eisner: No, go ahead.  23 

Manager: There's that little book that really tells you the benefits for members, then we also 24 

publish, ClubCorps publishes a magazine that you may want to pick up and take 25 

with you. Because what ClubCorps also does is, every day, they send out emails 26 

to members and say "Hey, we have a deal for you to travel here on a cruise," or 27 

this and that, and the other, sort of thing.  28 

Jeff Brown: Bear with me here as I shuffle all these papers. I'm going to hand you a copy of 29 

the membership bylaws for the recording. The bates range starts at CLC_0116. 30 

You started talking a little bit about membership, and the types of membership.  31 

It looks like if you go to, let me find the page here ... it's page five of the bylaws, 32 

and it's CLC_0123. It looks like there's different membership classifications, and 33 

then, what I want to also do is just hand you one other document.  34 

For the record, this is CLC_0001. It looks like a Club LeConte membership form. 35 

Can you do me a favor and just describe what that document is that starts with 36 

CLC_0001? 37 
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Manager: Okay, so, this is the membership application that anyone would complete to join 1 

the club. So it's basic information that we need to have on you, so we know where 2 

to bill you, and what you do, basically. So everyone completes one of these prior 3 

to joining the club.  4 

Jeff Brown: Okay. In the bylaws, on page five there, CLC_00123, there's different 5 

membership classifications. It looks like there's resident memberships, corporate 6 

memberships, non-resident memberships, dues-exempt memberships. I think you 7 

started talking a little bit about these.  8 

Manager: I did. 9 

Jeff Brown: And then, if you look at the second page of the application that Congressman 10 

Duncan submitted, it says, "Basic Membership." Can you walk us through, I 11 

don't ... why we don't see Basic Membership? 12 

Manager: One of those? 13 

Jeff Brown: In that classification, I understand that could be, because you, when they signed 14 

on, the bylaws were a little different. But can you just sort of walk us through why 15 

we don't we see Basic in here? 16 

Manager: Well, yeah, I can. That's because whomever completed this application, it's looked 17 

like it was laying there. John, our Congressman, Duncan, put Basic in there. So, 18 

before we had the current membership that we have, which we call One, O-N-E-, 19 

Optical, Optimum Network, you separated out a local membership. Then, for all 20 

of these extra benefits, you added what we called Signature Gold. So an 21 

additional $50 got you all the travel benefits that we had. 22 

So, at that time, Basic there refers to a resident membership. That's what the dues 23 

would have been for a resident membership. Then you would add, if you wanted, 24 

upgrade dues, and that's noted down here, where's he put, "No, I don't want those. 25 

I don't want the travel benefits." Then you could add the Signature Gold 26 

Unlimited, for $50, or Signature Gold Dining, which would only allow you to 27 

have the complimentary dining, for $25. So, at that time, that's what we were 28 

offering.  29 

Now, we bundle everything, and you get all of that for the $150, which is kind of 30 

I thought where we'd be anyway, but ...  31 

Jeff Brown: Does the ... 32 

Manager: Obviously, that would have been the dues back in 2006. He's probably a little bit 33 

higher than that right now. I'd have to look it up. 34 

Jeff Brown: With that Basic Membership, would you still have had the benefits of ClubCorp 35 

access? 36 

 
17-2646_0721



CONFIDENTIAL 

Subject to the Nondisclosure Provisions of H. Res. 895 of the 110th Congress as Amended 

Page 9 of 25 
 

Manager: Ah, yeah. You get social access, but nothing complimentary. You can use 1 

ClubLine. You're just not going to get any complimentary dining, or 2 

complimentary golf. 3 

Jeff Brown: Can you just walk me through, one more time, the Signature Gold Unlimited? 4 

What would that have? 5 

Manager: Signature Gold Unlimited is ... 6 

Jeff Brown: Let's answer about what it provides. 7 

Manager: Yeah. That would be the travel benefit. When you're traveling outside the, your 8 

home club market, complimentary dining at all of our city clubs. Complimentary 9 

golf, at all of our golf clubs. So it's two dining experiences every month, and two 10 

rounds of golf, every month, at every club that participates. 11 

Jeff Brown: Okay. How about the Signature Gold dining? 12 

Manager: The Signature Gold dining would have excluded golf, and only provided the 13 

dining at those clubs that participated.  14 

Helen Eisner: That application was back in 2006. 15 

Manager: Right. 16 

Helen Eisner: So I know you've been explaining to us, this has been an evolving process. 17 

Manager: Yeah. 18 

Helen Eisner: As far as the current status of that type of membership, would that have changed 19 

at all, as far as complimentary benefits? 20 

Manager: Only if he had requested it. Let's see if I can take a chance at it, and look it up. 21 

Take a second here, and look it up. That would have been the original. There 22 

should have been ... if he did, it would be in his file, that he requested it, an 23 

upgrade. So let me check that. Take a second to open this up. 24 

Yeah. You see down here, where it says, "Associate Club Benefits"? He could 25 

have enrolled, at that time, and checked either Unlimited or Dining, and we would 26 

have put the current fee. Obviously, those are subject to change. 27 

Helen Eisner: Sure. 28 

Manager: But he didn't. He declined to add those benefits in. The traveling benefits. So, in 29 

this membership, when the Congressman first joined, he just had local benefits, 30 

which was basically, access to our club, and access to our programs. Does that 31 

answer that question? 32 

Helen Eisner: It does. 33 

Manager: Okay. 34 
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Helen Eisner: I think. I am interested to see if that has changed at all. 1 

Manager: Yeah, okay. It'll take me a second, just find it in here.  2 

Jeff Brown: It gave him access to the clubs, and access to the benefits locally. Did that exclude 3 

any sort of ClubCorp? 4 

Manager: No. What we call social membership in the other clubs. So let's say if he traveled 5 

to another club? 6 

Jeff Brown: Yeah? 7 

Manager: He could charge whatever he purchased at that club back to his membership here. 8 

That would show on his statements that he used another club, and that it would 9 

charge back here. 10 

Jeff Brown: Would he still have access to the, sort of the concierge service that you've 11 

mentioned? 12 

Manager: Yeah. Yeah. You could call them and say, "Hey, I need this, or I need that," and 13 

they could provide that, and that would be charged to your account, too. 14 

Jeff Brown: Would he still have access to ... he would still have access to other clubs, dining 15 

facilities or golf courses, if he so chose? 16 

Manager: That's correct, yeah. 17 

Helen Eisner: So, it sounds like the exception, and correct me if I'm wrong, is, there could have 18 

been a complimentary meal, once a month. He did not have that option. There 19 

could have been access to complimentary golf ... and at that point in time, that 20 

membership, he also did not have that option. 21 

Manager: Correct. 22 

Helen Eisner: Okay. 23 

Manager: Right, and let me see if anything's changed. No. So, Congressman Duncan's 24 

current home club dues, which are resident only ... he's not taking advantage of 25 

upgrading his membership ... are $125, and he just has local membership.  26 

But even a local membership, member of one, member of all, he would be hard 27 

pressed ... he could probably get golf, or golf, a round of golf ... which you gotta 28 

pay for. If you go to one of our golf courses, you can go to any of our clubs for 29 

dining. You obviously need to make reservations, but you wouldn't get anything 30 

complimentary, in his world. He does not have Signature Gold on his 31 

membership. So he ... 32 

Helen Eisner: What about ... 33 

Manager: He's just going through the regular upgrades, in cost, for dues. 34 
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Helen Eisner: What about if he wanted to reserve a room at another club? You know that, if 1 

you'd seen that ... 2 

Manager: He could do that, yeah. 3 

Helen Eisner: Would that be complimentary, or would there be a fee associated with that? 4 

Manager: That would be up to the club. 5 

Helen Eisner: Okay. 6 

Manager: Yeah. That would be up to the club. Generally speaking, members don't pay ... I 7 

mean, that's our policy here ... do not pay room rental. They only pay for what the 8 

usage is in the club, the food and the beverage. But that's our local benefit and 9 

that's a standard club core benefit, but another club may charge you room rental. 10 

I've made arrangements for members traveling to other clubs and it's been 11 

surprisingly expensive for them to use the club. Of course, some of our clubs have 12 

places to stay and that sort of thing, so it can be aggressive. 13 

Jeff Brown: While I have you on this document, CLC_0002, we were talking about the basic 14 

category membership. There's also a little section for an initiation fee. I noticed it 15 

says, zero. Correct me if I'm wrong, I thought you said initially, that new 16 

members generally pay the initiation fee- 17 

Manager: They do. They do. And I would say, at the time that Congressman Duncan joined, 18 

that initiation fee would have been $500. 19 

Jeff Brown: Okay.  20 

Manager: However, we often make deals where there's no initiation fees. I want to say, the 21 

last, probably, 25 or 30 members I've taken in have been zero initiation fee. I 22 

mentioned what we did for Marble Alley, the new condo place down here. When 23 

we invited them up we said, "If you all join this evening, there will be no 24 

initiation fee." In this case, I see Bob Worthington who was our ... he was our 25 

chairman at the time of our Board of Governors. He's since passed away, was his 26 

sponsor. All members of the Board of Governors, every year, we urge them to 27 

sponsor new members into the club, and we give them certificates that allows 28 

them to waive the initiation fee. We like initiation fees, but it's a pretty common 29 

practice.  30 

Let's see if I have it here, I'm sure I do. So my initiation fees at that time were 31 

500. Today they're 700, and let's see, just to give you an example here I can see 32 

how many I've collected this year to date. I got the right form. So far year to date 33 

I've collected 6,330 dollars in initiation fees. It's a bad year for us, a tough year I 34 

should say. It's somewhere on here, it's going to show me how many new 35 

members I brought in. Let's see, that's strange, it doesn't ... okay, it doesn't show 36 

on this report how many new members. I can give you a round number.  37 
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Jeff Brown: Yeah, a rough estimate would be fine.  1 

Manager: We brought in 45 new members. What did I say, 6,000 some odd dollars in dues, 2 

6,330. That's 140 dollars on average that we've taken in this year for initiation 3 

fees. Like I said, I think the last, well almost all of them we've taken in recently, 4 

we've waived the initiation fee because we are really trying to rebuild our 5 

membership.  6 

 That's not a whole lot of money, in fact the concept is initiation fee will keep you, 7 

because you have an investment. That's how most clubs do it. We have clubs with 8 

initiation fees of tens of thousands of dollars.  9 

Helen Eisner: Sure. 10 

Manager: These city clubs though, we do offer select that when our club is slipping in 11 

membership.  12 

Jeff Brown: Okay.  13 

Manager: That little blue piece of paper there, that's what I track every week. So I've lost 65 14 

members to date, so as you see, that can really add up in dues every month. We 15 

have to be aggressive in how we- and so, mostly it's our "Night of" offers that we 16 

do, what we call, "Night ofs". We'll have an event, and we'll attract people to 17 

come to the event, Marble Alley was a recent one, and real estate group was the 18 

one before that.  19 

Helen Eisner: I don't want to take up too much of your time. This is great background, and 20 

exactly what we were sort of looking for. I think we've got a few more specific 21 

questions that-  22 

Manager: Yeah, go ahead. 23 

Helen Eisner:  - no, and I appreciate that.  24 

Jeff Brown: The other thing I wanted to follow up with you in the bylaws, page one of the 25 

bylaws, CLC_0119 section 1.5, rules and regulations. I know I asked you this 26 

before, but I just wanted to confirm, there isn't a separate rules and regulations 27 

document that the club has, it's just these bylaws? 28 

Manager: That's correct. Right. Now, these bylaws were amended in 2006. You should have 29 

received that, it just had to do with- 30 

Jeff Brown: Late fees.  31 

Manager: How we're going to charge you a late fee, that's right.  32 

Jeff Brown: Okay. Let me ask you, do you have, what's your familiarity level with 33 

Congressman and his wife's use of the club? 34 
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Manager: I occasionally, I'm not close to either one of them. Certainly, I know them as 1 

members, and obviously everyone knows Congressman Duncan, and we know his 2 

wife, Lynn. I see them use the dining room, occasionally. I think the last event 3 

was a birthday. I know they have private events in the club. I have a private 4 

events director who handles that, and a food director who handles their usage in 5 

the club upstairs. I've never had any contact with the Congressman asking me to 6 

do anything for him. In either one of those. When they have a private event or 7 

when they are in the club and they happen to be there, obviously, I'm going to go 8 

say hi to them, and I'm going to do that with all members, and thank them for 9 

using the club.  10 

Jeff Brown: Let me break that down just a little bit. Non-banquet related events, would that be 11 

just coming in for drinks or meals? 12 

Manager: Right.  13 

Jeff Brown: Okay.  14 

Manager: Dinner.  15 

Jeff Brown: Dinner, okay.  16 

Jeff Brown: Or lunch, or breakfast.  17 

Jeff Brown: Do you have a sense for how frequently they come in and- 18 

Manager: Relatively infrequently.  19 

Jeff Brown: Okay.  20 

Manager: Yeah. I suppose he's probably in D.C. a lot. It's relatively infrequently. I generally 21 

know when they're going to be in. Obviously, I look at my members reservations 22 

every day. When I see them up there, gosh, I can't even tell you, maybe over the 23 

ten years I've been here, maybe three or four times, it's not that often. And that 24 

would be reflective on what they charge to their account. 25 

Jeff Brown: With respect to the banquets, you guys were able to send over a whole slew of 26 

invoices, and also some banquet event orders. Those banquet event orders will 27 

tend to say, like-"So-and-so's baby shower" or "So-and-so's brunch." Would you 28 

be familiar with who those baby showers were thrown for or who those birthday 29 

brunches were for- 30 

Manager: No. 31 

Jeff Brown: If we showed you those documents? 32 

Manager: Oh, maybe if you showed them. You mean, do I actually know the people? 33 

Jeff Brown: Right. 34 
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Manager: Probably not, no. I'm not that close to the Congressman or his wife where I would 1 

actually know people that they entertained. 2 

Helen Eisner: You said earlier from a scheduling perspective, it's not the Congressman who's 3 

himself calling to make reservations or plan if there's an event. Who is it on his 4 

behalf who would contact you or the club? 5 

Manager: Well, if I said that, I didn't mean that. I don't know who, but I would guess it's not 6 

him. I know most of the events where I've seen, where I've seen the Congressman 7 

and his wife, it's been Lynn that's having some sort of event. I don't know if 8 

that's ... I don't mean to sound like I don't know what's going on in my business, 9 

but there's a lot of moving parts and I ask my people to handle them. Generally, 10 

I'm involved if there's something that's gone wrong. If it has to get to me because 11 

something's gone wrong, and that's what I meant when I said I rarely ... I've never 12 

spoken to Lynn or the Congressman that's had any sort of complaints. 13 

Helen Eisner: That's helpful. 14 

Manager: Yeah. 15 

Helen Eisner: What about Lynn, as far as coming in on her own for dining purposes? How often 16 

would she come in? 17 

Manager: I've never seen that. 18 

Helen Eisner: Okay. 19 

Manager: Yeah, I've never seen that. Last time they were in, it seemed to me, was a birthday 20 

party. It was a pretty big group of people. It was in the dining room, and I went up 21 

and said hi to both of them. 22 

Helen Eisner: Do you know whose birthday it was? 23 

Manager: I think it was the Congressman's. 24 

Helen Eisner: All right. 25 

Manager: I think it was his. 26 

Helen Eisner: Approximately when was that? 27 

Manager: Yeah, good question. I'd have to look back at when he was here last. It was this 28 

year, obviously, and I want to say in the last probably four or five months. 29 

Helen Eisner: Okay. 30 

Manager: Yeah.  31 

It was him, it was a pretty big group of people, ten or twelve people, and there 32 

were some little children involved there, so probably his grandchildren. 33 
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Jeff Brown: Would there have been a banquet event form of some kind on that? 1 

Manager: No, that was in our a la carte dining room. 2 

Jeff Brown: Okay. 3 

Manager: Yeah. They made a reservation for a la carte. 4 

Jeff Brown: That would have just showed up on the invoice. 5 

Manager: On his statement, his bill. You should have received copies of whatever that was, 6 

whenever that occurred. 7 

Jeff Brown: I think we have them maybe up through August. 8 

Manager: Oh, goodness. Okay. 9 

Jeff Brown: Once we finish up here, we can ... 10 

Manager: Is that when we started this, then? 11 

Jeff Brown: It was some months ago. 12 

Manager: Okay, so now you have September, October, and ... 13 

Jeff Brown: That was one of the things I thought it might be appropriate to just have a brief 14 

conversation with Kelsey about. 15 

Manager: Oh yeah, she can print those out for you. They're all in our electronic system, 16 

yeah. She's going to have all of that. Easily. We don't have to ... 17 

Jeff Brown: Right. 18 

Manager: I think we're still trying to dig for some stuff, aren't we? 19 

Jeff Brown: That's correct. 20 

Manager: Yeah. We've gone through a lot of change with this stuff. 21 

Jeff Brown: Do you want to go through the banquets? 22 

Helen Eisner: Yeah. Let's just go through one or two of those at least here. Do you have the first 23 

one there? 24 

Jeff Brown: You can review this. 25 

Helen Eisner: Okay. I might have to ... 26 

Jeff Brown: Yep, yep, yep. I'm going to just show you a couple of these banquet order forms. 27 

Manager: Sure. 28 

Jeff Brown: If you have any recollection of these events or who they were for, please let me 29 

know. Helen, if you could just go to ... It is July 2016.  30 
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Helen Eisner: Okay, let's see. 1 

Jeff Brown: It's a couple pages back off that. 2 

Helen Eisner: Forward or back in this packet? I might use one of ... 3 

Jeff Brown: I'm going to show you an event banquet order form. The base number is 4 

CLC_0251. This is an event order form titled Lynn Duncan's Baby Shower 5 

Brunch. 6 

Manager: Okay. 7 

Jeff Brown: Does that look familiar? 8 

Manager: It's certainly the ... It's a standard event order for us, yeah. 9 

Jeff Brown: Do you have any idea who that baby shower would have been for? 10 

Manager: I don't, no. Sorry. 11 

Jeff Brown: Let me ask you a couple other questions about that document. I'll actually have 12 

you flip just to here. Do you see that notation on CLC_0152? It says somebody 13 

said charge for 30. 14 

Manager: Tricia says charge for 30, yeah. 15 

Jeff Brown: Tricia says charge for 30. 16 

Manager: Right. 17 

Jeff Brown: Would you have any recollection of why Tricia may have said charge for 30 and 18 

have written that on there? 19 

Manager: No, but I can speculate on that. 20 

Jeff Brown: Okay.  21 

Manager: The requirement of the club is that seven days out a guarantee be given, and you'll 22 

see that up here in the upper right corner. They guaranteed 35, they asked us to set 23 

for 40, can't read what's under there, that's probably colors or something. Then at 24 

some point, it could have been Lynn Duncan ... yeah, I would guess it would be 25 

Lynn who she's dealing with here ... would have called and said, "Hey, we're only 26 

going to have 30 people," and it was not uncommon. It's not uncommon for the 27 

private events director to say, "Okay, we'll just charge you for 30." 28 

Jeff Brown: If somebody guarantees seven days out a certain number, is it the club's policy 29 

that they'll be charged for that number? 30 

Manager: It is. It's in our policy. It's probably in our contract with this person that the 31 

Congressman would have signed. However, we tend to be fairly flexible. Our goal 32 
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is to make everyone happy, and we tend to be fairly flexible. That is not 1 

uncommon to change that to accommodate the member. 2 

Jeff Brown: Can I have you flip just a couple of pages here to CLC_0252. 3 

Manager: See it, right. 4 

Jeff Brown: There's a reference to a chef's fee. What's that? 5 

Manager: That would have been a carver fee. I've got to look at the menu here. Yep, so they 6 

had carved Tennessee ham, and we charge a fee for having a chef out there to 7 

carve that. It's an additional fee. 8 

Jeff Brown: How about the linens charge? 9 

Manager: We have linenless tables, so they can be set, they're very nice, without linens. Our 10 

more recent policy, in fact it started in 2016, is that if you want linens, we'll put 11 

them on your tables, but we'll charge you for them. Based on the size, they're 12 

different amounts. I think they're either $5 or $8 if they go all the way to the floor. 13 

We rent them and then just pass on the charge. 14 

Jeff Brown: Do you know Beverly Kerr? 15 

Manager: Yes. 16 

Jeff Brown: Okay. Who's Beverly Kerr? 17 

Manager: Special Notes. She's a pianist, and she books entertainment. 18 

Jeff Brown: What's her relationship with the club? 19 

Manager: We book entertainment through her. She's not exclusive, but we book 20 

entertainment through her and we've had her play up here. 21 

Jeff Brown: Okay. When the club hires her for an event, how does that work? How do 22 

payments work? 23 

Manager: Yeah, it can work two ways. One, if we hire, which we'd like to do because of 24 

course, we tack on a little charge to it, we sign an agreement with her and we pay 25 

her based on that agreement. It's not uncommon for a person to hire them directly, 26 

though, either her or other entertainers in town, that they'll just go directly to them 27 

and say, "Hey, I want you to do this or do that." We like to know about that. 28 

Traditionally, that's going to happen at a wedding reception or social event where 29 

they're going, "Okay, I hired a DJ and he's coming in," or "I've hired a band and 30 

they're coming in at this time," and that sort of thing. 31 

Jeff Brown: Can I steal that back from you? 32 

Manager: Yeah. 33 
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Jeff Brown: One second and I'm going to direct you to another page here. All right, so I'm 1 

handing you a document that starts CLC_0240. It's a banquet event order form, 2 

and it says Event, Amber's Baby Shower. You just take a minute to look at that, 3 

give me a second to get that- 4 

Manager: Yep.  5 

Jeff Brown: My documents here.  6 

Do you know who ... Sorry, I'm one off here. Do you know who the Amber is 7 

referenced in the event titled Amber's Baby Shower.  8 

Manager: I don't, no. Sorry. 9 

Jeff Brown: Do you know an Amber Greaves, or Graves? 10 

Manager: No.  11 

Jeff Brown: No.  12 

Manager: I don't know who that is. That would have been ... Obviously Lynn would have 13 

told ... is this 2015? Probably still Trish, I'm not sure. Have to look back and see 14 

who the Private Events Director at that time, but I don't know who Amber is. But 15 

she would have told her, this is for Amber.  16 

Jeff Brown: If you look, I think it's just on the second page of the banquet event order form. It 17 

says Chef Greg to assist with the waffles.  18 

Manager: Right, I see all those notes.  19 

Jeff Brown: Is that another one of those chef's fee sort of requests?  20 

Manager: Yes, that's exactly what that is. Normally, the waffle station would be like you 21 

might see at a hotel, where you pour a little cup in there. Obviously, they had 22 

issues with it so they wanted Greg to assist. Actually surprised they charged an 23 

extra fee for that, because Greg would have been out carving anyway. But, you 24 

know, anything to increase the check I guess. At any rate- 25 

Jeff Brown: That next section, it says instructions and then it says distribute mimosas and 26 

glasses of champagne to guests upon arrival. Is that something that there would 27 

ordinarily be additional service fees for? Or is that part of an events order? 28 

Manager: That's kind of part of an event, yeah. That's pretty common, especially with 29 

rehearsal dinners and wedding receptions.  30 

Jeff Brown: Okay. And then at the bottom it says validate guests parking. When there's that 31 

note, who pays for the parking?  32 

Manager: The guests would pay for the parking. So, we don't do it anymore, but we used to 33 

buy these validation certificates and then resell them to the guests. In this case if 34 
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they ... And then a receptionist would know that this event was approved for 1 

parking, and as guests came up she would hand them a little certificate that they 2 

could use to get out. Keep track of them, and then charge them on the ticket.  3 

Jeff Brown: So on the ticket, meaning whoever was throwing the event would pay for the 4 

parking? 5 

Manager: That's correct. Right. And I don't see a ticket on this one. She didn't provide you 6 

with an actual check, did she? 7 

Helen Eisner: So, based on these types of events that we've just shown you, do you know 8 

approximately how many times the Duncan account, either for the Congressman 9 

or for his wife, have held events like this at the club? 10 

Manager: I don't, no. It would totally be on ... Oh yeah she did provide you with a ticket.  11 

Jeff Brown: Yeah. 12 

Manager: I don't know how often, we'd have to look at their invoices.  13 

Helen Eisner: Right.  14 

Manager: Their statements. So, I don't ... I've got, I'd love to have hundreds more, but I've 15 

got 594 of these bills that go out every day, I mean every month. I don't look at 16 

them that closely. I don't- 17 

Helen Eisner: Sure.  18 

Manager: Specifically look at certain people's invoices unless there's an issue with them.  19 

Helen Eisner: And- 20 

Manager: If that answers your question.  21 

Helen Eisner: I think you did already touch on this, but has there ever been a time where Lynn 22 

Duncan, or the Congressman, or anyone working on their behalf, has made a 23 

special request, that you're aware of, about these events? That came to your 24 

attention? 25 

Manager: Not that I'm aware of.  26 

Helen Eisner: No.  27 

Manager: No. And it would go through whomever the Private Events Director was at the 28 

time.  29 

Helen Eisner: Okay.  30 

Manager: This is interesting, because you have a letter here that's dated November 1st.  31 
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Jeff Brown: Yeah, that was one of the questions I had for you. November 1st, I think, was the 1 

day you sent those documents over. So I'm thinking there may have been some 2 

auto generation there.  3 

Manager: Oh, okay. Maybe, yeah. That would be weird, wouldn't it? I don't know how that 4 

works, but it's possible. We'd need to ask Kelsey there, that's very strange.  5 

Jeff Brown: Let me move on to just a- 6 

Manager: Sure.  7 

Jeff Brown: Couple more generic sort of questions. What's the holiday fund? 8 

Manager: Okay.  9 

Jeff Brown: I'll steal that back from you.  10 

Manager: Yeah, no worries. Holiday fund is every year we charge all members of the club 11 

thirty dollars. And it's a fund that then is distributed to all employee partners 12 

based on how long they've worked here. As a holiday gratuity basically. And 13 

members can opt in, or opt out. So we automatically charge everybody. And then 14 

if they opt out, they call us and say, "Hey, I'm not paying that." And we have 15 

members also that opt to call and say, "Hey, I'd like to give more." Then, at some 16 

point, in November, the funds are solidified. And then based on how many 17 

months you've worked here, you'll get a portion of that in a paycheck. For all 18 

employees, that even includes myself.  19 

Jeff Brown: You mentioned earlier that the bylaws were amended to address late fees.  20 

Manager: That's my ... Yeah.  21 

Jeff Brown: What's the late fee policy here when a bill's not paid on time? 22 

Manager: It's up to 30 dollars. It's a percentage, and it's up to 30 dollars.  23 

Jeff Brown: Okay. How's that policy enforced? 24 

Manager: We just ... It's auto generated on to the bill.  25 

Jeff Brown: And if a member wants to dispute that, or ask that the charge be removed, how do 26 

you handle requests like that? 27 

Manager: I allow Kelsey to make all those decisions. But, my policy is we're not in the late 28 

fee business, so we're very accommodating. Every month I sign off on a report 29 

where ... I don't look at it as a revenue stream for the club. So I sign off on a 30 

report every month that has dozens of those removed. It's more of a ... But it is a 31 

revenue stream, I'll can tell you. Probably collected thousands this year in late 32 

fees.  33 
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Helen Eisner: When they're removed, is it that the member has requested they be removed? Or 1 

do you do it- 2 

Manager: No, it's generally the members called and said, "Hey, I'm sorry I'm late." Blah, 3 

blah, blah, "Will you give me ... Will you do something for me?" And some 4 

members just demand it. And, like I said, I don't look at it as a revenue stream. 5 

So, year to date we've collected 6355 bucks. Last year, 2016, we collected 12 6 

thousand dollars in late fees. Then we budgeted 12 thousand, that's partially why 7 

I'm off my numbers. But, I just don't know that that's the business we're in is 8 

collecting late fees. You know? So, we're pretty liberal with taking them off.  9 

Jeff Brown: Okay. 10 

Manager: It's rare that Kelsey will come to me and say ... I mean extremely rare, maybe 11 

once or twice a year she'll say, "Hey, this person is consistently late. I think we 12 

should hold to the policy here." 13 

Jeff Brown: Okay. 14 

Manager: And generally I'll override her because I just don't think we're in that business.  15 

Jeff Brown: Okay. Are there other things here that you- 16 

Manager: And, in some cases, it can be that we messed up. We didn't post their check.  17 

Helen Eisner: Okay. 18 

Manager: Our procedure for receiving payments, for folks who pay with checks, is they 19 

come in to the mailbox, they go up to a receptionist, she records them all. And 20 

they come down here so we kind of a double check. We have a record of someone 21 

who doesn't handle putting them in the bank, and that receptionist can mess up. 22 

I've had them mess up before.  23 

Jeff Brown: Sure. 24 

Manager: I've had, unfortunately, whole batches of check just disappear sometimes. That's 25 

happened to me twice in ten years. But, employees sometimes mess up.  26 

Helen Eisner: And I know that you said that, typically, this would go through Kelsey, with 27 

regards to late fees.  28 

Manager: Yeah, there- 29 

Helen Eisner: But- 30 

Manager: It's extremely rare for me to get a call about an accounting issue.  31 

Helen Eisner: Specifically, with regards to the Congressman and his account, do you have a 32 

sense of whether or not he was somebody who paid, or pays, his membership fees 33 

on time? 34 
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Manager: That is my sense, yeah.  1 

Helen Eisner: Okay. And has there ever been a time, that you're aware of, when the 2 

Congressman has requested that a late fee be removed from his account? 3 

Manager: No.  4 

Helen Eisner: Okay.  5 

Manager: If it's happened, it would show in those records but- 6 

Helen Eisner: Sure.  7 

Manager: But I'm not aware of it.  8 

Jeff Brown: Do you have anything else? 9 

Helen Eisner: No, I think ... Is there anything else, with regards to Congressman Duncan, that 10 

you think we should know about? His use, or membership, in the club? 11 

Manager: I would like to see a lot more use, but, that's about it. You know? 12 

Helen Eisner: And what about any specific political events that he's been involved in. Has he 13 

ever held a fundraising event, or anything of that nature, in the club? 14 

Manager: You know, I don't think that he has.  15 

Helen Eisner: Okay.  16 

Manager: I mean, I don't know for sure. It would be in those records. But, I don't ... I'm 17 

usually aware of the political events, the fundraisers. We don't have a whole lot 18 

here at the club, unfortunately. They use the Cherokee Country Club, or- 19 

Helen Eisner: Right.  20 

Manager: The bigger venues. I think the club's a good place. But, to my knowledge, he's 21 

never held one here. I'm not aware of one.  22 

Helen Eisner: As far as the- 23 

Manager: But it doesn't mean he didn't. It's possible, and I just didn't know about it.  24 

Helen Eisner: Sure, understood.  25 

Manager: But it would be there, it would say political event or whatever the case may be, I 26 

would think.  27 

Helen Eisner: If something just said banquet, does that rule out it being a political event? If it 28 

was a fundraiser, would it say fundraiser on the invoices? 29 

Manager: Generally, we would know on the ... And it would say on the private event sheet.  30 

Helen Eisner: Okay.  31 

 
17-2646_0735



CONFIDENTIAL 

Subject to the Nondisclosure Provisions of H. Res. 895 of the 110th Congress as Amended 

Page 23 of 25 
 

Manager: But not ... You're right, it doesn't rule it out. If they never told us what the event 1 

was for.  2 

Helen Eisner: Sure.  3 

Manager: If they tell us ... And then sometimes that boils down to the Private Events 4 

Director not asking enough questions. I like them to ask what's the event about, 5 

but they don't. Generally we know, but it ... I'm not aware of any that were ever 6 

brought to my attention that he had here.  7 

Helen Eisner: Okay. Slightly different question, the membership. You've described to us some 8 

of the demographics. How political is that group of people? And just your sense 9 

of that.  10 

Manager: Yeah. Unfortunately, there's not as many. So, Club LeConte ... I mean it's great 11 

that the Congressman's a member here. He's probably one of the few politicos that 12 

is a member here. When I joined in 2006, the Mayor at the time was a member. 13 

The Mayor of the county, I mean. And at that time, the Mayor of the city, who's 14 

now our Governor, was a member. When he went to the governorship he resigned 15 

his membership because, I don't know, he could have used our club in Nashville. 16 

But, I think nowadays it seems like the political people are more careful about 17 

their membership in the club. It's just my sense of it. I mean other clubs we have 18 

in capital cities, this is not a capital city, we have lots of politicos. I'm always 19 

interested in politics, I like to meet them. We do have members who sponsor 20 

politicos. Like we had one here, about a month ago, where Mayor Dean, who's 21 

running for governor, was here. And he was sponsored by a member. And they 22 

did a little fundraising thing, I think, for him.  23 

Helen Eisner: Okay.  24 

Manager: So we get those, but our local politicians aren't as member-oriented in the club. 25 

And I think that has more to do with, from my perspective as club manager, to do 26 

with the fact that they're ... Places like the club can be viewed incorrectly in the 27 

press. And so, that can happen.  28 

Helen Eisner: Is it fair to say that the membership is more business oriented? 29 

Manager: Yeah.  30 

Helen Eisner: Okay.  31 

Manager: It's all about business leaders and business people making connections. Pretty 32 

good contingent from the University, not as strong as we'd like. But yeah, it's ... 33 

And, it's used for social purposes. Club has always been used for social. A very 34 

nice place with great views to go and have dinner, that sort of thing. Most of our 35 

meetings, like we just had one for two days, are business oriented. Chaco shoes 36 

was here showing their designs and all of that. Inviting people in to look at that. 37 
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But our local members use it for social. We like them to use it for more business. 1 

But mostly social, yeah.  2 

Helen Eisner: Okay. Jeff, do you have any other questions? 3 

Jeff Brown: No, I don't. I think the only thing I wanted to conclude with is just ... I know in 4 

our previous conversation, I think the only other person that you've had 5 

conversations with this about is Kelsey. Is that right? 6 

Manager: In the club. 7 

Jeff Brown: Okay. And anybody else outside the club? 8 

Manager: Yes. When you initially sent the paperwork, and I haven't heard a word from him 9 

since then, when I sent it to him. Everett, a butler who's my- 10 

Jeff Brown: At Club Corp.  11 

Manager: At Club Corp that I replied to, and he had me send copies to our legal people who 12 

never responded.  13 

Jeff Brown: Okay.  14 

Manager: If you know, you and I talked about that. So I was like, okay just ... I'm sure he 15 

would say just go ahead and give them what they need.  16 

Jeff Brown: Right.  17 

Manager: We've got, really, nothing to hide here.  18 

Jeff Brown: And we had that conversation. I just wanted emphasize again, I know we've 19 

talked about it, but just to keep this confidential. It's in our interests, it's in the 20 

Congressman's interests. So- 21 

Manager: Absolutely, absolutely. I've not said a word to anybody, nor would I.  22 

Jeff Brown: Yeah.  23 

Manager: I wouldn't want to engage the club in that. The other thing is, I know Kelsey 24 

asked me last week. She said, "I'm having problems getting these old checks." 25 

Jeff Brown: Right.  26 

Manager: And she said, "Can I tell them that has to do with the investigation?" And I told 27 

her she could, I don't know if she did.  28 

Jeff Brown: Yeah, we- 29 

Manager: You can ask her.  30 

Jeff Brown: My thought is that we'll finish this recording here, and then maybe we'll go have a 31 

brief conversation with Kelsey about some document collection issues.  32 
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Helen Eisner: Sounds great. 1 

Manager: Yeah.  2 

Jeff Brown: All right.  3 

Manager: Okay. 4 

Helen Eisner: Good. Thank you for your time.  5 

Manager: It's my pleasure.  6 

 7 
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