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Payments: Your payment must be sent to the payment address shown on your statement and must be received by 5 p.m. local time at that addressto
be credited as of the day it is received. Payments we receive after 5 p.m. will not be credited to your Account until the next day. Payments must also:
(1) include the remittance coupon from your statement; (2) be made with a single check drawn ona US bank and payable in US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US banking system; and (3) include your Account number, If your payment does
not meet all of the above requirements, crediting may be delayed and you may incur late payment fees and additional interest charges. Electronic
payments must be made through an electronic payment method payable in US dollars and clearable through the US banking system. If we accept
payment in a foreign currency, we will convert it into US dollars at a conversion rate that is acceptable to us, unless a particular rate is required by law.
Please do not send post-dated checks as they will be deposited upon receipt. Any restrictive language ona payment we accept will have noeffect on
us without our express prior written approval. We will re-present to your financial institution any payment that is returned unpaid.

Permission for Electronic Withdrawal: (1) When you send a check for payment, you give us permission to electronically withdraw your payment from
your deposit or other asset account. We will process checks electronically by transmitting the amount of the check, routing number, account number
and check serial number to your financialinstitution, unless the check is not processable electronically or a less costly process is available. When we
process your check electronically, your payment may be withdrawn from your deposit or otherasset account as soon as the same day we receive your
check, and you will not receive that cancelled check with your financial account statement. If we cannot collect the funds electronically we may issue a
draft against your deposit or other asset account for the amount of the check. (2) By using Pay By Computer, Pay By Phone orany other electronic
payment service of ours, you give us permission to electronically withdraw funds from the deposit or other asset account you specify in the amount you
request. Payments using such services of ours received after8:00 p.m. MST may not be credited until the next day.

How We Calculate Your Balance: We use the Average Daily Balance (ADB} method (including new transactions) to calculate the balance on whichwe
charge interest for Pay Over Time balances on your Account. Call the Customer Care number listed below for more information about this balance
computation method and how resulting interest charges are determined. The method we use to figure the ADB and interest results in daily
compounding of interest.

Paying Interest: If you have a Pay Over Time balance, your due date is at least 25 days after the close of each billing period. We will begin charging
interest on transactions added toa Pay Over Time balance as of the date they are added. However, we will not charge interest oncharges addedtoa
Pay Over Time balance automatically (forexample, Sign & Travel and Extended Payment Option) if you pay the Account Total New Balance by the due
date each month.

Foreign Currency Charges: If you make a Charge in a foreign currency, we will convert it into US dollars on the date we or our agents process it.

We will charge a fee of 2.7% of the converted US dollar amount. We will choose a conversion rate that is acceptable to us for that date, unless a
particular rate is required by law. The conversion rate we use Is no more than the highest official rate published by a government agency or the highest
interbank rate we identify from customary banking sources on the conversion date or the prior business day. Thisrate may differ from rates in effect on
the date of your charge. Chargesconverted by establishments will be billed at the rates such establishments use.

Credit Balance: A credit balance (designated CR) shown on this statement represents money owed to you. If within the six-month period following the
date of the first statement indicating the credit balance you do not request a refund or charge enough to use up the credit balance, we will send you a
check for the credit balance within 30 days if the amount is $1.00 or more.

Credit Reporting: We may report information about your Account to credit bureaus. Late payments, missed payments, or other defaults on your
Account may be reflected in your credit report.

(o Customer Care & Bllling Inquiries 1-800-528-4800  Hearing Impaired Website: americanexpress.com
International Collect 1-336-393-1111  TTY:1-800-221-9950 Mobile Site: amexmobile.com
Large Print & Braille Statements 1-800-528-4800  FAX:1-800-695-9090
Lost or Stolen Card 1-800-992-3404  In NY: 1-800-522-1897 | | CustomerCare
Express Cash 1-800-CASH-NOW |  &BillingInquiries  Payments
| P.O.BOX 981535 P.0.BOX 650448
EL PASO, TX DALLAS TX
79998-1535 75265-0448
: |
Change of Address —
If correct on front, do not use, pay Your Bill with AutoPay
* To change your address online, visit www.americanexpress.com/updatecontactinfo
* For Name, Company Name, and Foreign Address or Phone changes, please call Customer Care, + Avoid 'Iate fees
* Please print clearly in blue or black ink only in the boxes provided. + Save time

Deduct your payment from your bank .
[ ‘ account automatically each month

Street Address

= Visit americanexpress.com/autopay

| [ [ |
LT
- __T_JT‘[_[_J L |_.__ I today to enroll.

City, State I
ZipCode [_ |
Area Code and |
Home Phone !

I
Norhane L]

Forinformation on how we protect your

privacy and to set your communication
J and privacy choices, please visit
www.americanexpress.com/privacy.

PRN——

Email
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JOHN J DUNCAN
Closing Date 11/21/14 Account Ending [ I
Payments and Credits
Summary
Total
Payments -$6,987.15
Credits $0.00
Total Payments and Credits -$6,987.15

[ Detail *Indicates posting date

]

Payments Amount
11/13/14*  JOHN J DUNCAN PAYMENT RECEIVED - THANK YOU -$6,987.15
New Charges
Summary
Total
JOHN J DUNCAN I $2,077.22
JOHN J DUNCAN RN $1,100.22
Total New Charges $3,177.44
 Detail ]
JOHNJ DUNCAN
Card Ending | I
Amount
10/24/14 DEAD END BBQ - 2 542MARYVILLE N $51.28
8652029973
TIP $7.00
10/25/14 CALHOUN'S 105  KNOXVILLE ™ $101.33
‘ RESTAURANT
FOOD/BEVERAGE $166.33
Tip $25.00
10/25/14 GREENBRIER HOTEL OOOWHITE SULPHURS WV $223.00
Arrival Date Departure Date
10/25/14 121714
00000000
LODGING
CARDEPOSIT
10/27/14 AUBREYS KNOXVILLE TN $8855
8655881111
10/28/14 CHUY'S KNOXVILLE OOOKNOXVILLE TN $49.16
2145592489
Description
RESTAURANT CHARGES
10/30/14  BURLINGTON COAT FACTKNOXVILLE TN $4360
8656946021
10/30/14 GLASS BAZAAR  865-584-9072 $102.70
865-584-9072
10/31/14 OLD TOWN GRILL - TAZ423-526-5766 $4033

USFC37879

Continued on reverse
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[ Detail Continued

Amount

11/03/14 CRACKER BARREL #75 FKNOXVILLE TN
8003339566
Description
RESTAURANT CHARGES

$29.00

11/0414 CHESAPEAKE'S 103 KNOXVILLE N
RESTAURANT
FOOD/BEVERAGE $321.30
TIP $48.70

$370.00

11/06/14 CHEDDARS CASUAL CAFEALCOA TN
859-269-1966

$39.00

11/06/14 CRACKER BARREL #16 KKNOXVILLE N
8003339566

Description
RESTAURANT CHARGES

$25.37

11/08/14 BABIES'R'US  KNOXVILLE TN
CHILDREN'S CLOTHING

$100.00

11/08/14 THEUPS STORE 2381 KNOXVILLE TN
OFFICE SUPPLY STORE

$22.99

11/08/14 WEISS BABY 865-671-4242
: 865-671-4242

$68.77

11/09/14 EL PARAISO MEXIC EL BEAN STATION TN
8659930369
TP $3.59

$27.00

111214 LITTONS MARKET AND RKNOXVILLE TN
RESTAURANT

$41.60

111314 FREEDOMPAY NEWTOWNSQUAR  PA
888-495-0222
Description
BUSINESS SERVICES

$31.80

111314 DOWN HOME RESTAURANTRUTLEDGE TN
RESTAURANT
FOOD $18.96

$18.96

11/14/14 INGLES MARKETS #91 OKNOXVILLE ™
8659664360

$239.80

11/15/14 COX & WRIGHT GROCERYRUTLEDGE TN
8658283883

$9.47

11/16/14 CALHOUN'S 107  KNOXVILLE ™
RESTAURANT
FOOD/BEVERAGE $235.92
TIP $27.50

$263.42

B JOHNJ DUNCANJR

Card Ending ||

Amount

10/23/14 PREMIER PARKING TENNNASHVILLE TN
615-238-2250

$9.00

10/25/14 THESUNSPOT ~ KNOXVILLE TN

RESTAURANT
FOOD/BEVERAGE $41.25
TIP $7.00

$4825

Continued on next page
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JOHN J DUNCAN
Closing Date 11/21/14

p. 5/14

Account Ending _

fDetail Continued

Amount

10/28/14 FEDEXOFFICE 001436291-888-889-7121
0000 379195
COMPUTERRENTAL
BLACK_AND_WHITE_PRINTER

$22.42

10/30/14 OFFICE DEPOT 000037 KNOXVILLE
RETAIL 37919

TN

$69.91

10/30/14 SHUCK RAW BAR 000000KNOXVILLE
8654051767
Description
GENERAL MERCHANDISE

TN

$91.80

10/31/14 CRACKER BARREL #16 KKNOXVILLE

8003339566
Description
RESTAURANT CHARGES

N

$13.12

11/0114 WEIGELS #57  QKNOXVILLE TN

865-938-2042
Description
GAS/SERVICES

$41.97

11/03/14 PILOT CORP 221 00221KNOXVILLE TN

GAS STATION

§65.68

11/0414 BOBS LIQUOR & WINE 8KNOXVILLE
LIQUORSTORE

N

§57.45

11/04/14 WAL-MART SUPERCENTERKNOXVILLE
DISCOUNT STORE

N

$76.89

11/05/14 RIVERVIEW GARAGE #00KNOXVILLE
PARKING LOT & GARAGE

TN

$3.00

11/05/14 MES*HOLIDAY INN WORLKNOXVILLE
Arrival Date Departure
11/05/14 11/05/14
00000000
LODGING

N
Date

$100.00

11/07/14 EVENT RENTALS INC OOKNOXVILLE
865-5310269

TN

$150.00

11/09/14 AUBREYS KNOXVILLE N
8655881111

$34.95

11/14/14 AUBREYS KNOXVILLE N
8655881111

$78.00

11/18/14 AT&T*BILL PAYMENT 95DALLAS X

800-331-0500
Description
TELEPHONE SERVICE/E

$237.78

Fees

Amount

Total Fees for this Period

$0.00

Continued on reverse
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2014 Fees and Interest Totals Year-to-Date
Amount
Total Fee_;_in 2014 . $120.00
Total Interest in 2014 $0.00
Interest Charge Calculation
Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Transactions Dated Annual Balance Interest
Percentage Subject to Charge
From To Rate Interest Rate
Select & Pay Later 09/23/20M 18.24% (v) $0.00 $0.00
Total $0.00
(v) Variable Rate

Information on Pay Over Time Features

You may have access to one or more Pay Over Time features as part of your Card account. These featuresallow you to

carry a balance on certain purchases.
Current APR

The following are the current Annual Percentage Rates (APRs) for Pay Over Time Features:
(v) Indicates variable rate

For Select & Pay Later, the APR is 18.24% (v).

Please refer to page 2
for further important
information regarding
your account

. .17-2646 04
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important Changes to Your Account Terms

| Important Notice Regarding Your Late Payment and Returned Payment Fees

24
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Revised Terms, sffactive for billing periods ending on or after
January 1, 2015
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Detail of Changes to Your Cardmember Agreement

The terms of the account referenced in or with this notice are subject to change in accordance with the Cardmember
Agreement (the "Agreement”). This notice formally amends the Agreement as described below. Any terms in the
Agreement conflicting with these changes are replaced fully and completely. Terms not changed by this notice remain in
full force and effect. We encourage you to read this notice, share it with Additional Cardmembers on your account, and file
it for future reference. If you have any questions about these changes, please call the number on the back of your Card.

Late Payment Fees and Returned Payment Fees
Effective for billing periods ending on or after January 1, 2015, the Rates and Fees Table on page 1 of Part 1 of the
Cardmember Agreement is amended by deleting the Penalty Fees row and replacing it with the following:

Penalty Fees

o Late Payment Up to $38. However, if your account does not have a Pay Over Time feature or balance
and you do not pay for two billing periods in a row, your fee will be $38 or 2.99% of the
past due amount, whichever is greater.

¢ Returned Payment | Upto $38.

Late Payment Fees and Late Payment Fee Assessment Date

Effective for billing periods ending on or after January 1, 2015, the How Rates and Fees Work section on page 2 of Part 1
ofthe Cardmember Agreement is amended by deleting the Late Payment sub-section in its entirety and replacing it with
the following:

Late Payment Accounts without a Pay Over Time Feature or Balance: Up to $38. However, if you do not
pay the Amount Due for two billing periods in a row, your late fee will be $38 or 2.99% of the
past due amount, whichever is greater.
e Your first late fee is $27. This late fee will be charged if you do not pay the Amount Due
on your billing statement by the Next Closing Date shown on that billing statement.
e If you do this again within 6 billing periods, your late fee is $38 instead.
e However, if you do not pay the Amount Due for two or more billing periods in a row,
your late fee will be $38 or 2.99% of the past due amount, whichever is greater.
Your late fee will never exceed the Amount Due.
Accounts with a Pay Over Time Feature or Balance: Up to $38.
Your first late fee is $27. This fee will be charged if you do not pay the Minimum
Payment Due on your billing statement by the Next Closing Date shown on that billing
statement.
If you do this again within 6 billing periods, your late fee is $38 instead.
Your late fee will never exceed the Minimum Payment Due.
Paying late may also result in a Penalty APR. See Penalty APR for new transactions
and Penalty APR for existing balances above.

Returned Payment Fee

Effective for billing periods ending on or after January 1, 2015, the How Rates and Fees Work section on page 2 of Part 1
of the Cardmember Agreement is amended by deleting the Returned Payment sub-section and replacing it with the
following:

Returned Payment | Up to $38. If you make a payment that is returned unpaid the first time we present it to your

. bank, the fee is $27. If you do this again within the same billing period or the next 6 billing
periods, the fee is $38. However, the returned payment fee will not exceed the applicable
Minimum Payment Due. A returned payment may also result in a penalty APR. See Penalty
APR for new transactions above.

About your payments
Effective December 1, 2014, the When you must pay section of About your payments in Part 2 of the Cardmember
Agreement is amended by inserting the following sentence after the last sentence:

"Each statement also shows a Next Closing Date."

Determining the Prime Rate

Effective immediately, the Determining the Prime Rate sub-section of the About interest charges on Pay Over Time

balances section in Part 2 of the Cardmember Agreement is amended by deleting the first sentence and replacing it with:
"We use the Prime Rate from the rates section of The Wall Street Journal."

S19N4 BP/PCSCHBS/1114
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Prepared for JOHN J DUNCAN

Account Number | NN

trotal Points Balance 138,245] [E menisrslioremanizoomn
[Points Earned this Period 6947 | | SN S e

Questions About Your Account?

[Account Summary October 1, 2014 - October 31, 2014]
Opening Points Balance 131,298
Points Earned this Period +6,947
Points Used this Period 0
Reinstated Points and Adjustments 0
Total Points Balance 138,245

Points Earned this Period are pending until charges are paid in full and all your

accounts are in good standing.

Did You Know?

Use Points For Your Charges

Use your Card for charges like travel, dining,
groceries,and more, then go online and use the
points you earned toward your eligible charges.

Learn more at
membershiprewards.com/yourcharges

[ Points Transaction Detail

October 1, 2014 - October 31,2014 ]

Points Earned this Period Points Activity On Bonus Points Total Points
Eligible Charges Awarded Activity Per Card

Traditional Gold 4,898 V] 4,898

XXXX-XXXXX

Add'l Traditi, 2,049 0 049

prekeaes N “

Total 6,947 0 6,947

Membership Rewards points earned may be transferred or redeemed as long as all enrolled Card accounts are in good standing. Points transferred or
redeemed cannot be reversed back into the program. Forfeited points can be reinstated for a fee by calling the number provided below or visiting
membershiprewards.com. Terms and Conditions of the Membership Rewards* program apply. For more information, visit
membershiprewards.com/terms or call 1-800-AXP-EARN (297-3276). From overseas, call collect 305-816-2799.

17-2646_0428

AMEX_0799




ffgm'd punBRi LICATE COPY

p. 14/14

17-2646_0429
AMEX_0800






