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Detail of Changes to the Membership Rewards Program Terms

This notice amends the Membership Rewards program Terms and Conditions (the "Terms and Conditions")
as described below. We have the right to amend as described in the Terms and Conditions. Any provisions in
the Terms conflicting with this change are replaced fully and completely. Provisions not changed by this notice
remain in full force and effect.

Membership Rewards Program

Effective January 1, 2017, the Forfeiting and Getting Points Back section of the Terms and Conditions is
amended by adding the following additional section after the "4. For Cancelling Your Account":

5. Negative Point Balance

In certain circumstances (for example, if points you received for a purchase are reversed because you
returned that purchase and your point balance is insufficient to cover the reversal; or, if we determine
that you are ineligible for an additional points incentive award that you received and your point balance
is insufficient to cover the reversal of the incentive award) your point balance can be negative. If this
happens, any points you receive thereafter will be applied first to the negative balance, and you will not
have points available for redemption until your point balance becomes positive.
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Prepared for JOHN J DUNCAN

Account Number || I

Questions About Your Account?

[Total Points Balance

188,657j

[Points Earned this Period

]

{E membershiprewards.com ]

1-800-AXP-EARN (297-3276)
International Collect: 1-336-393-1111

\

[Account Summary

September 1, 2016 - September 30, 2016]

Opening Points Balance 186,013
Points Earned this Period +2,644
Points Used this Period 0
Reinstated Points and Adjustments 0
Total Points Balance 188,657

Points Earned this Period are pending until charges are paid in full and all your

accountsare in good standing.

Did You Know?

Use Points For Your Charges

Use your Card for charges like travel, dining,
groceries, and more, then go online and use
the points you earned toward your eligible
charges.

Learn more at
membershiprewards.com/yourcharges.

[ Points Transaction Detail

September 1,2016 - September 30, 201 6]

Points Earned this Period Points Activity On BonusPoints Total Points
Eligible Charges Awarded Activity Per Card

Traditional 1,537 0 1,537

XXXX-XXXX

Add'l Traditional Gold 1,107 0 1,107

XXXX—XXXX_

Total 2,644 0 2,644

Membership Rewards points earned may be transferred or redeemed as long as all enrolled Card accounts are In good standing. Points transferred or
redeemed cannot be reversed back Into the program. Forfeited points can be reinstated for a fee by calling the number provided below or visiting
membershiprewards.com. Termsand Conditions of the Membership Rewards® program apply. For more Information, visit
membershiprewards.com/terms or call 1-800-AXP-EARN (297-3276). From overseas, call collect 1-336-393-1111,
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American Express® Traditional Gold Car

JOHN J DUNCAN
Closing Date 10/23/16

Account Ending-

PARKSAVERS

Visit Parksavers.com to help save on your

American Express” [Riiiiiammimaiio

to shop for tickets & hote

Cards Warm Iy Visit us today for more detaits.
Welcomed

SHIPT
Get fresh groceries delivered from local grocery

rksavers is the place stores threugh the Shipt appand community of
S, reliablke shoppers.
Vsit Shipt.comtoget started.

If there are other places where you would like to see the Card accepted. please call the Customer Care
number that is located on page 2 of your statement or the number thatis on the back of your Card.

Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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JOHN J DUNCAN
Closing Date 11/22/16 Account Ending I

Payments and Credits

Summary
Total
Payments -$3,66596
Credits $0.00
Total Payments and Credits -$3,665.96
[ Detail  ‘indicates postingdate }
Payments Amount
11/10/16*  JOHN JDUNCAN PAYMENT RECEIVED - THANK YOU -$3,66596
New Charges
Summary
Total
JOHN JDUNCAN $1,16331
JOHN JDUNCAN JR- $5,443.13
Total New Charges $6,606.44
[ Detail B
JOHNJDUNCAN
Card Ending |
Amount
10/25/16 CHEDDAR'S CASUAL CAFE KNOXVILLE TN $60.00
8592691966
Description
REFER TO RECEIPT
10/25/16 THE CHOP HOUSE KNOXVILLE TN $740.00
B65-531-2467
10/31/16 WAL-MART SUPERCENTER 685 0685 MORRISTOWN TN $5324
DISCOUNT STORE — —
10/31/16 CHESAPEAKE'S 103 KNOXVILLE TN $41.00
RESTAURANT
FOOD/BEVERAGE $35.72
TIP $5.28
11/04/16 COURTYARD GRILL ALCOA TN $57.19
RESTAURANT
FOOD/BEVERAGE $49.19
TIP $8.00
11/07/16 OLD TOWN GRILL-TAZEWELL 0848700178949 TAZEWELL TN $40.22
OTGOFFICE@YAHOO.COM
1110/16 #36 BRAVO KNOXVILLE KNOXVILLE TN $171.66
RESTAURANT
FOOD/BEVERAGE $151.66
TIP $20.00
JOHNJDUNCANJR
Card Ending |
Amount
10/26/16 AUBREY'S KNOXVILLE TN $30.87
8655881111
10/28/16 PEROS ON THE HILL 084870017927765 KNOXVILLE TN $24.19

PEROSONTHEHILL@HOTMAILCO

Continued on reverse
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JOHN J DUNCAN
Closing Date 11/22/16 Account Ending I
Fees
Amount
Total Fees for this Period $0.00
2016 Fees and Interest Totals Year-to-Date
Amount
Total Feggnln 2016 $204.00
TotalInterest in 2016 $0.00
Interest Charge Calculation
Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Transactions Dated Annual Balance Interest
Percentage Subject to Charge
From To Rate Interest Rate
Select & Pay Later 09/23/2011 18.49% (v) $0.00 $000
Promotional Select & Pay Later 07/28/2016 000% $0.00 $0.00
Rate Expires 02/20/2017 then will go to 18.49% (v)*
Total $0.00

(v) Variable Rate

* The APR for this balance Is a promotional rate and it will expire on the date shown. Any balance ata promotional interest rate that has
not been pald in full by its expiration date will begin accruing interest at the ‘go to' APR shown following the expiration date.

Information on Pay Over Time Features

There isno pre-setspending limit on your Card

No pre-set spending limit does not mean unlimited spending. Purchasing power adjusts with your use of the Card,
your payment history, credit record and financial resources known to us and other factors. Unless you have been

previously notified otherwise, your Card has a no pre-set spending limit.

There isa limit to your Pay Over Time feature balance

Your Pay Over Time limit is $35,000.00. We may approve or decline a charge regardless of whether your Card
account balance exceeds or does not exceed your Pay Over Time limit. You must pay in fullall chargesthat are not

placed into a Pay Over Time balance upon receipt of your billing statement.
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Friday, January 20" “Wis

Inauguration of the 45" President of the United States

“The Member does not need a ticket to access the Platform, therefore a commemorative ticket will be delivered the week
after the Inauguration.”

Inauguration Day — Member Vehicle Placards — Travel to the Capitol
Your JCCIC ticket packet included two vehicle placards — a U.S. Capitol Police (USCP)
placard and a U.S. Secret Service (USSS) placard. These placards will help you identify
your vehicle as an “Official Congressional Vehicle” at USCP and/or USSS vehicle
checkpoints on January 20. Please place both placards on your vehicle’s dashboard in a
highly visible position to facilitate identification at security checkpoints. Given the many
street closures around the Capitol complex, please allow additional time to reach the
Capitol the morning of January 20. We suggest you closely monitor local news reports
and security announcements so that you have the most up to date information as you
and your families make transportation plans
ROAD CLOSURES: http://www.clotureclub.com/2017/01/road-closures-and-more-
important-maps-for-inauguration-2017/?w3tc_note=flush all

Inaugural Ceremony — Member Attendance:

Members, Spouses, and designated guests arrive to the Capitol Complex at 8:00 a.m. Members attending the
ceremony must gather in the House Chamber no later than 9:45 a.m. on
Inauguration Day. As one package, Members will immediately proceed by class from
the House Chamber to the Inaugural platform. Finally, we ask that you leave
briefcases, large purses, paperwork, and other personal items in your congressional
office. Please note that television cameras (and microphones) will be “live” for your
arrival on the Inauguration platform.

Inaugural Ceremony —Spouse or Designated Guest
Each Member is allotted one spouse seat in the Section 3 or 4 seating area which
has special viewing area directly in front of the podium. If this ticket is not used by the
Member's spouse, it may be used by a designated guest. Please be aware of the
Section 3 or 4 Ticket that was already distributed to you by the JCCIC on Monday,
January 9. You must register your guest through the link above to ensure a seat is
available to him or her.

<1/20 SCHEDULE CONTINUED ON NEXT PAGE>
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