Premier Rewards Gold Card DUPLICATE COPY 0. 1117

BRUCE E YOUNG
Closing Date 10/11/12 Account Ending 2-21002

Summary of Changes
We're making changes to how some Amerncan Express cards work.

The following is a summary changes ta important terms to your account. The detailed changes to your
Cardrnember Agreement appear on the reverse side of this page.

| Late Payment Up to $35. However, if your account does not have a Pay Over Time feature or
batanee and you do not pay for two bilfing periods in a row, your fee will be $35 or

2.99% of the past due amount, whichever is greater,

r About Pay Over Time | You may have the ability to carry a balance on your Card using the Pay Over Time
. Limit feature. We are clarifying that we may increase or reduce the maximum Pay Over
Time balance you may have on your account. This amount is called Pay Over Time
mit. Your Pay Over Time fimil is $35,000, unless it's been previously reduced or
increased.

You must pay in full all charges that would cause your Pay Over Time balance lo
exceed your Pay Over Time fimit,

i We will tefl you if we change your Pay Cver Time limit.

!Statemem Copy Fee | We are remaving the fee for copies of billing statements you request.

i | This fee was $5.00 for each statement requested. except for the three most recent
i | statements.

See the reverse side for the detaif of chianges to your Cardmember Agreement.
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important Changes to Your Account Terms

The terms of the account referenced (n of with this notice are subject to change in accordanee with the Cerdmember
Agrearnent governing the aceount (e "Agreement”) This noliva formally amends the Agresmerd as described below  Any
terms :n the Agreement conflicling with these changes are repfaced fully and completely. Terms not changed by this notice
remain in full force and effect. We encourage you to read this notice, share  with additional Cardmembers on your account,
and file it for future reference. if you nave any questions gbouf these changes, please call the number on the back of your
Card.

t.ate Payment Fee
We are clarfving how late payment fees work on your account:
« If your account has 3 Pay Over Time feature or balance. your late fee will be up to $35
o If your gecount does nol have 2 Pay Quer Time featurs or balance, vour bate fee wili be up to $35. Howewsr, if you
do not pay for two billing periods in a row, your late fee wil be §35 or 2.89% of the past cue amount, whichever is
Qreater.

Effective January 18, 2013, the How Hafes and Fees Work section of Part 1 of the Cardmember Agresment is amended by
deleting the Lats Payment row and replacing it with the following:

gkl T S S i i B 20 b S e 8 0 B B 5 s B AT Bt S B B B S e RS

| Late Payment Accounts without a Pay Over Time Feature or Balance: Upto $35. However, if you do ot pay the
i i Amount Due for wo billing periods in a row, your iate fee will be $35 or 2.99% of the past due
i amounrt, whichever is greater

i s Your first fate fee is $25. This fate fee wili be charged if you do not pay the Amount Due on

5 your billing statement befors the 10" day afer the Closing Date shawn on your next billing
statement f you do this again wathin the next B billing penods, vour late fee is $35 instead.
! = However, if you do not pay the Amouat Diie for two of more billing periods in a row, your late
fee will be 835 or 2,.99% of the past due amount, whichever is greater. This late fee witl be
g charged on the Closing Date of the second consecutive billing period, and, § the Amount
Due remains unpaid, on each Closing Date after that
i e Your fate fee will never exceed the Amount Due.

i Accounts with g Pey Qver Titne Feature of Batance  Up to $35

«  Yourfirst iate fee is 825 if you pay late again within the next 8 bifling periods. your late fee is
$35 instead. However, your late fee will never exceed the Minimum Payment Due.

» The applicable late fee will be charged if you do not pay the Minimum Payment Due on your
billing statement before the 10™ day after the Closing Date shown on your next billing
statement, and, if the Minimum Payment Due remains unpaid, on each Closing Date after
that

; « Paying iate may slso result it @ Penalty APR. See Fenalty APR for new transactions and

Penalty APR for existing balances above.

In certain cireurnstances, because of (e liming of the late fee charges deseribed above, a billing
g . statement may reflect two late fees, sach one charosd vwath respect o a ditferent biting penod.

About Pay Over Time Features

Effective January 1, 2013, the fourth paragraph of the About Pay Gver Time features section is deleted and replaced with
We assign a Pay Over Time limit to your Account \We vdll not place any charge :nlc a Pay Over Time balance if it causas
the otal of your Pay Over Time baiances to go over your Fay Over Time limit. We may reduce or increase this amount
We may do se even if you pay on time and your Account is not in default, We will tell you if we change that amount. You
must pay i full upon receipt of your billing statement ali charges that are not placed into a Pay Over fime balance We
may change which charges are eligible to be placed into a Pay Over Time balance

Staternent Copy Fee
tn the How Rates and Fees Work table. in Part 1 of your Cardmember Agreement, the Stafement Copy row is deleted.
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BRUCE E YOUNG
Closing Date 10/11/12 Account Ending 2-21002

Changes to the Arbitration Provision
We are making changes to the process for resolving legal claims to provide more options. See the summary of
our new process below and the detailed fanguage on the tollowing pages for more on these changes.

. First, if you have an issue or dispute, please contact our Customer Sewvice Depariment at the number listed on |

| the back of your card. They are able to resolve most issues and disputes.

I Second, before initiating a mediation, arbitration or litigation, we ask that you send a Claim Notice to: American |
i Express ADR c/o CT Corporalion System, 111 8th Ave.. New York. NY 10011, For a sample Claim Notice
i form, go to amerncanexpiess.comyclaimn.

t Third, you may now mediate your claim prior to initialing an arbitration or liligation. In mediation. a neutral
. mediator helps to rescive your claim.

|
I Fourth, our Claims Resolution provision includes an arbiiration provision. This megans that either you or we I
| may choose to have an arbitrator decide any claim instead of having the claim decided by a court. However, |
. you may reject the arbitration provision if you nolify us in writing prior 1o Febroary 15, 2013, §_

Rejecting arbitration: If you reject the arbitration provision, it will not apply 10 you, except for any claims i
subject to litigation or arbitrations pending at the time you send your rejection notice. Also, your rejection i
will apply to the arbitration provision in any other American Express Card accounts you may have, except |
for Corporate Card accounts. It wilf have no other effect on your ability to use your card os the service I
you have with American Express.

your:

name
address

account number(s}
signature

a 8 9

Mail your rejection notice to American Express, P.O. Box 881556, El Paso. TX 79808. For g sample

i How to reject arbitration: You must send us a rejection notice by February 15, 2013, that contains
form, go to americanexpress.com/reject. You are not reguired to use the sample form.

See the reverse side and subsequent pages for the detail of changes.
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important Changes to Your Account Terms

The terms of the account referenced in or with this notice are subject to change in accordance with the
Cardmember Agresment governing your Account {the "Agreement”}. This notice formally amends the Agreement
as described below. These changes apply 1o existing and future balances on your Account. Any terms in the
Agreemenl conflicting with these changes is replaced fully and completety, Terms nol changed by this notice
remain in full force and effect. We encourage you to read this notice, share it with Additional Cardmembers on
your Account, and fite it for fulure reference. If you have any questions about these changes, please call the
number on the back of your Card.,

Effective January 1, 2013, the Arbitration provision in the Cardmember Agreement is 1eplaced with the following:

CLAIMS RESOLUTION

Most customer concerns can be resolved by calling our Customer Service Depariment at the number listed
on the back of your card. In the event Customer Service is unable to resolve a complaint to your satisfaction,
this section explains how claims can be resoived through mediation, arbitration or litigation. It includes an
arbitration provision. You may reject the arbitration provision by sending us written notice within 45
days after your first card purchase, or by February 15, 2013, whichever is later. See Your Right to
Reject Arbitration below,

For this section. you and us includes any corporate parents, subsidiaries, affiliales or related persons or
entilies. Claim means any curent or future claim, dispute or controversy relating to your Account(s}, this
Agreemerntd, or any agreement or relationship you have or had with us, except for the validity, enforceability or
scope of the Arbitration provision. Claim includes but is not limited to: (1) initial claims, counterclaims,
crossclaims and third-party claims: (2} claims hased upaon contract, fodd, fraud, statude, reguiation, common
faw and equity; (3) claims by or against any third party using or providing any product, service or benefit in
connection with any account; and (4) claims that arise from or relate te {a) any account created under any of
the agreements, or any balances on any such account, (b} advedisements, promations or statements related
o any accounts, goods or services financed under any accounts or lerms of financing, (c) benefils and
services refated to card membership (including fee-based or free benefit programs, enrollment services and
rewards programs) and (d) your apglicalion for any account. You may not sell, assign or transfer a claim,

Sending a Claim Notice

Before beginning a lawsuit, mediation or arbitration, you and we agree to send a written notice {a claim
notice) to each party against whom a claim is asserted, in order to provide an opportunity to resolve the
claim informaily or through mediation. Go to amercanexpress com/claim for a sample claim notice. The
claim notice must describe the claim and siate the specific relief demanded. Natice {G you may be provided
by your billing statement or sent to your billing address. Notice to us must include your name, address and
Accourt aumber and be seni o American Express ADR c/o CT Corporation System, 111 8th Ave., NY, NY
10011, If the claim proceeds to arbitration. the amount of any relief demanded in a claim notice will not be
disclosed to the arbitrator until after the arbitrator rules.

Mediation
In mediation, a peutral mediator heips parties resolve a claim. The mediator dues not decide the claim but
heips parties reach agreement.

Before beginning mediation, you or we must first send a claim notice. Within 30 days after sending or
recelving a claim notice, you or we may submit the claim to JAMS (1-800-352-5267, jamsadr.com) or the
American Arbitration Association ("AAA™) (1-800-778-7878. adr.org) for mediation. We will pay the fees of
the mediator.

Afl mediation-related communications are confidential. inadmissible in court and not subject to discovery. All
applicabie statutes of limitation will be tolled until termination of the mediation. Either you or we may
terminate the mediation at any time. The submission or failure to submit a claim to mediation will not affect
your or our fight to elect arbitration.

SARO2 BP/ARBTCLM/1012

16-7162_0498

AE_0816



Premier Rewards Gold Card DUPLICATE COPY 0. 16117

BRUCE E YOUNG
Closing Date 10/11/12 Account Ending 2-21002

Arbitration
You or we may elect lo resolve any claim by individual arbitration. Claims are decided by a neultyal arbitrator.

if arbitration is chosen by any party, neither you nor we will have the right to fitigate that claim in
court or have a jury trial on that claim. Further, you and we will not have the right to participate in a
representative capacity or as a member of any class pertaining to any claim subject to arbitration,
Arbitration procedures are generally simpler than the rules that apply in court, and discovery is more
timited. The arbitrator's decisions are as enforceable as any court order and are subject to very
limited review by a court. Except as set forth below, the arbitrator’s decision will be final and
binding. Other rights you or we would have in court may also not be available in arbitration.

Initiating Arbitration

Before beginning arbitration, you or we must first send a claim notice. Claims will be referred to either
JAMS or AAA. as selected by the party electing arbilration. Claims will be resolved pursuant to this
Arbilration provision and the selecled organizalion’s fules in effect when the claim is filed, except where
those rules conflict with this Agreement. If we choose the organization. you may select the other within 30
days after receiving notice of our selection. Contact JAMS or AAA to begin an arbitration or for other
information, Claims aiso may be referred to another arbitration organization if you and we agree in writing
or to an arbilrator appointed pursuant ic section § of the Federal Arbitration Act, 9 U.S.C. §§ 1-16 (FAA).

We will not elect arbitration for any claim you file in small claims court. so long as the claim is individual
and pending only in that court. You or we may otherwise efect to arbitrate any claim at any time unless it
has been filed in court and trial has begun or final judgment has been entered. Either you or we may
delay enforcing or not exercise rights under this Arbitration provision, inchsding the right to arbitrate a
claim, without waiving the right o exercise or enforce those nghls.

Limitations on Arbitration

If either party elects to resoive a claim by arbitration, that claim will be arbitrated on an individual
basis. There will be no right or authority for any claims to be arbitrated on a class action basis or
on bases involving claims brought in a purported representative capacity on behalf of the general
public, other cardmembers or other persons similarly situated,

The arbitrator’s authorily is limited to claims between you and us alone. Claims may not be joined or
consolidated unfess you and we agree in writing. An arbitration award and any judgment confirming il will
apply only to the specific case and cannot be used in any other case except to enforce the award,
Notwithstanding any other provision and without waiving the right to appeal such decision, if any poriion of
these Limitations on Arbitration is deemed invalid or unenforceabie, then the entire Acbitration provision
(other than this sentence) will not apply.

Arbitration Procedures

This Arbitration provision is governed by the FAA. The arbitrator will apply applicable substantive law,
statutes of limitations and privileges. The arbitrator wifl not apply any federal or state rules of civil
procedure or evidence in matters refating to evidence or discovery. Subject 1o the Limitations on
Arbitration, the arbitrator may otherwise award any relief available in court. The arbitration will be
confidential, but you may notify any government authority of your claim.

if your claim is for 310,000 or less, you may choose whether the arbitration will be conducted solely on the
basis of documents, through a telephonic hearing, or by an in-person hearing. Al any party’s request, the
arbitrator will provide a brief written explanation of the award. The arbitrator’s award will be final and
binding, except for any right of appeat provided by the FAA; however, any pary will have 30 days to
appeal the award by notifying the arbilralicn organizalion and all parlies in writing., The organization will
appoint a three-arbiirator panel to decide anew, by majority vote based on written submissions. any
aspect of the decision objected to. Judgment upon any award may be entered in any court having
jurisdiction. At your election, arbitration heanngs will take place in the federat judicial district of your
residence.
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Arbitration Fees and Costs

You wilt be responsible for paving vour share of any arbitration fees (including filing, administrative,
hearing or other fees), but only up to the amount of the filing fees you would have incurred i you had
brought a claim in court. We will be responsible for any additionat arbitration fees. Af your written
reguest, we will coasider in good faith making a temporary advance of your share of any arbitrafion fees,
or paying for the reasonable fees of an expert appointed by the arbitrator for good cause.

Additional Arbitration Awards

if the arbitralor rules in your favar for an amount greater than any final offer we made before arbitration.
the arbitrator's award wilt inciude: (1) any money {o which you are entitled, bul in no case less than
§5,000; and (2) any reasonable atiomeys’ tees, cosis and expert and other witness fees,

Your Right to Reject Arbitration

You may reject this Arbitration provision by sending a written rejection nofice to us at: American Express,
P.O. Box 881556, £l Paso, TX 79808, Go to americanexpress.comi/rejeci for 3 sample rejection notice.
Your rejection notice must be mailed within 45 days after your first card purchase, or by February 15,
2013, whichever is later. Your rejection notice must state that you reject the Arbitration provision and
include your name, address, Account pumber and personal signature, No one else may sign the rejection
notice. If your rejection notice complies with these requirements, this Arbitration provision and any other
arhilration provisions in the casdmember agreements for any other currently open American Express
accounts you have will not apply to you, except for Corporate Carg accounts and any claims subjeci to
pending litigation or arbitration at the time you send your rejection notice. Rejection of this Arbitration
provision will not affect your other rights or responsibilities under this Claims Resolution section or the
Agreement. Rejecling this Arbitration provision will not affect your abifity to use your card or any other
benefit. product or service you may have with your Account.

Continuation

This section will survive termination of your Account. voluntary paymenl of your Account batance, any legal
proceeding to collect a debt, any bankruptcy and any sale of your Account {in the case of a sale, iis terms will
apply to the buyer of your Account). if any portion of this Claims Resolution section. except as olherwise
provided in the Limitations on Arbitration subsection, is deemed invalid or unenforceable, it will not invalidate
the remaining portions of this Claims Resolulion section.
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Monthly Statement and Program News

MEM BERSHTY‘d

rewdr

Prepared for BRUCE E YOUNG

Account Number [ INGTGNGNGNG

QUestions About Your Account

Opening Points Balance 329,895
Points Earned this Period +16,692
Foints Used thic Perjod ¢
Remstated Points and Adjustments i3
Total Points Balance 346,588

Points Earned this Period are pending until charges are paid in full and all your

accounts are in good standing.

Points Transaction Detai

Total Points Balance 346,588

p. 1717

membershiprewards.com

1-B00-AXP-EARN (297-3276}

Did You Know?

International Coffect: 305-816-2799

Use Points For Everyday Charges
Lise your Card for everyday purchases He

those charges. Learn more at

qroceries, nas, phone bilis and more, then go
online and use the points you 2arned 1o cover

membershiprewards.com/everydaycharges :

Points Earned this Period Points Activity On Bonus Points Total Points
Eligible Charges Awarded Activity Per Card

Premier Rewards Gold Card 85 0 65

EEXE-KEAXR2-21003

Add'l Premier Rwds Gid Cd 2434 632 3,486

HXAN-HAKAH 223017 PRERYUER RBWARDS GAS GROCERY 23 PR2

Add'l Premier Rwds Gid Cd 7174 5,988 13,162

HIOOL-XNRXR 2-22027 PREMIER REWARDS AIRLINE 3 PR3

Total 10,073 6,620 16,693

tembership Rewards points eamed may be fransferred of redeemed as fL‘!‘:Q as 3t enrolled Card accounts are in good standing. Points transfened of
redeemed cannot be reversed back into the progian:. Forfeited points can be reinstated for a fee by calling the numbeer provided below or visiting
membershiprewards.com. Terns and Conditions of the Membership Rewards® prograim apply. Fov more infonmation, visia
membersiprewards.comterms of call 1-800-AXP-EARN [257-3276). From overseas, cali collect 305-316-279%.
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Premier Rewards Gold Card p 113
BRUCE E YOUNG
Closing Date 11/09/12 Account Ending 2-21003

8 Memhershlp Rewards® Points
New Balance $8:414-53 i : Availabie and Pending as of £9/30/1 2

' Minimum Payment Due $1,02348 | | _ 375,903
i Foruptodate point balance and fuli program
| details, visit membershiprewards.com

Payment Due Date

LTI G
Late Payment Warning: Your Payrnent Die Dateis 12/05/12. H youpaylate,you | | Payin Full Portion
may have to pay alate fee of up to $35.00 and your Pay Over Time APE may be i Previous Balance §6,23235
mcreased to the Penaity APRof 2724 % |1 PaymentsiCredits -$6,23228
{1 NewCharges +$5943.44
Fees +30.00
New Batance = $c42.48
. Pay Over Time Portion
Minimum Payment Warning: If you inake only the minirmum payment each peniod,  © Previous Balance 51424553
you witl pay more ininterest and 1t will take you fonger to pay off your halance. For . PaymenisiCredits -$14,945 33
example: © New Charges 44746505
____________ | Fees +30.00
{ vou make no additional You witl pay off the Pay Over And for the Pay Over Time interest Charged +50.00
i charges and each monih you  Time balance shown on this balance you will pay an i i MNew Balance = $7.466.05
| pay. statement in about,. estimated total of P Mimimum Due $75.00
M;’r:imuomnil’ai::\eem Due 12 years $15.882 i - Account Total
if you would like information about credit counseling services, call 1-888-733-4139. L Paymenis/Cradits 421317781 -
Mew Charges +$541453 |
: See page 2 for important information about your account, ::sizest Charged :zggg
SeePage9 for Important information About Your Account . New Balance $8,414.53 -
including information regarding benefits underwritten by AMEX i MinimumPaymentDue ~  51,023.48 3

Assurance Company. | Daysin Billing Periad: 29 :

Pay by Computer
i amencanexpress.com. pho

Customer Care  Pay by Phone
Y-300-327-2177 1-800-472-9257

_:‘ See page 2 for additionst information

+ Please fold on the peforation below, detack and return with your pavment ¢

ay by Phone Account Ending 2-21003
1-800-472-9297

Payment Coupon
Dio not siaple or tise paper clips

Vi Pay by Computer
IMefiCanEpess conynhc

Enter account nimber on all documents
hlake clyeck pavable to Ametican Express.

BRUCE E YOUNG Payment Due Date
| 12/05/12
CORONADO CAG2118-1633 sy Blariee
$8,414.53

Mirirmum Pawment Due

$1,023.48

e Tl e I e e Yy

Check hese if your address o AMERICAN EXPRESS Amount Enclosed
phene number has changed. Boi{ 0001 .
MNoie changes on reverse sile. LOS ANGELES CA 90096-3000

e,

16-7162_0503
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Payments: Your payment must be sent to the payment adaress shown on your statement and must be received by 5 por. local time at that adoress to
be crecited as of the day i i3 receved. Payments we receive after S pun vl not e credited 1o yous Accouni unti the next day, Payments must also

1) inchide the remittance coupan from your statement; (2) be made with a single check drawn on a U5 bank and payable in US dollars, orwith a
negotiable nstument payable in US dollars and dlearable through the US banking systeny; and (31 include your Account number. Hyous payment does
nat meetal of the above requirements, crediting may be delayed and you may incur fate payment fees and additional interest charges. Electionic
payments must be made through an electronic payment method payable in US dollars and clearabie through the U5 banking system W we arcept
payment in a foraign currency, we will convert itinto U9 doliars at 2 conversion rate that is acceptatle to us, unless a particular rate 15 required by law
Please do not send post-dated checks as they wil be deposited upon receipt. Any restrictive tanguage on a payment we accept wil have no effect on
us without ouy exprass priot wiitten approval. We will re-present 1o your finandial institution any gayment that is returned unpaid.

Permission for Electronic Withdrawal: 11! When vou send a check for payment, you give us panmission to elecoonically withdraw your payment from
your degosit or other asset account, We will process checks electronically by transmitting the amount of the check, routing number, account mumber
and check serial number o your financial institution, undess the check is not processable electronically or a fess costly process is avatlable. Whenwe
process your check electromically, youl payment may be withdrawn from vour deposit of other asset account as soon as the same day we receive your
check. and you will not receive that cancelled check with yours financial account statement. i we cannot collect the funds electronically we may issue 3
draft against your deposit of ather 3sset account for the amount of the check. (21 By using Pay By Computey, Pay By Fhene or any other glectronic
paymerst seryvice of ours, you give us permission 1o elecironically withdraw funds from the daposit or other asset account vou spedfy in the amount you
request. Payments using such services of ours received after 500 pin. M5T may not be credited untit the next day

How We Calculate Your Balance: We use the Average Daily Balance {ADE! method (including new transactions! to calculate the batance on which we
charge inteses! for Pay Ovet Time balances on youwr Account. Call the Customer Service number listed below for more information about this balance
computation method and how resulting interest chiarges are determined. The method we use to figure fhe ADB and interest results in dafiv
compotirding of interess,

Payinyg Interest: If you have a Fay Over Time balante, your due date is af least 25 days after ihe dose of each bifling perod. We wif begmn charging
interest on iransactions added to a Pay Over Time bafance a5 of the date they are added. However, we wili not charge interest on charges addedtoa
Pay Over Tinte balance automatically (for exampie, Sign & Travel and Extended Payment Uption} if you pay the Accaunt Total Mew Halance by the due
date each month

Foreign Currency Charges: if vou make a Charge in a fareion currency, we wili convert it into US dollars on the date we oy cur agents process it

We will charge a fee of 2.7% of the converted US dollar amount. Ve wit choose 3 convession rate that is acceptable to us for that date, unless a
particular rate is required by faw. The conversion rate we Use is no more than the highest official rate pubhished by a govemment agency of the highest
interbank rate we identdy from customaty banking sources on the conversion date oy the prior business day. This rate may differ fiom rates i effect on
the date of vour charge Charges converied by estabiichmenis will be bilied at the vates such estanlishiments use

Cradit Balance: A credit halance idesignared TR} shown on this statement represents money owed 1o you if within the six-month pevicd following the
date of the first statement indicating the credit balance you do not request a refund or charge encugh to use up the credit balance, we wilisend you a
check for the credit balance within 30 davs if the amount is $1.00 or more

Credit Reporting: We may reportinformation about your Account ta credit bureaus. Late payimenis, missed payments, or other defauits on your
Account may he reflected in youl credit repori

Customer Care & Billing Inquiries 1-800-327-2177  Hearing Impaired Website: americancxprass o
international Collect 1-336-393-1 111 TIY:1-800-221-83950 Mobile Site: amexmobile com
Large Print & Braille Statements 1-600-327-2177  FAN: 1-800-695-20%0 |
Lost or Stolen Card 1-300-392-33G4  In NY: 1-500-322-1897 Customer Care
Express Cash 1-800-CASH-NOW ; & Billing Inquiries ~ Payments
: 20 BOX 931535 BOX DO
Et PASO, TX LOS ANGELES CA
79925-1535 90036-8000
Change of Address FEIRpE :
s Iecetio S e e Pay Your Bili with AutoPay

* To chaige your sddress online, visit weasy ameancaneress comupd stecontactnfo
* ForMame Company Name, and Foreign Sddies or Phone changes, pleate call Gustomer Care.
* Flease pnine clearly in bice or black ik oniy in the boyes providad

meecsgess | | | | | | [ [ [ [ [ [ [ [ ][ [ ]] |
—I_ = E' { Visit americanexpress.comjautopay
City, Stata | | | | | | | | | E:'tcc'ay 1o enroiil

. Avoidt late fees
. Save time

Beduct your payment rom vour bank
account sutomatically each month

Ao ot 1 D

e (T ITITTT]

Harme Phone

Arza Tode and :

R‘m‘i‘h:;:e | | [ | | | | I | | | For information on howwe protedt your
[racy 3nd T g1 YOUE TOMUIRINCAToN

Emal l anvit privacy chosces, please visit

WHW RMSTICRNEXPYAZI.COm/Privacy.

16-7162_0504
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BRUCE E YOUNG
Closing Date 11/09/12

P43

Account Ending 2-21002

[' Payments and Credits

| Summary I
Pay Ins Full Pay Over Time ¢ Total
Payments -$6,232 35 -$14,94553 -$21,177.8%
Credits 50.00 §0.00 5600
Total Payments and Credits £6,232.28 -514,945.53 -4£21,177.81
f Detail “idicates posting date }
Payments Amount
T2 BRUCEE YOUNG OMUINE PAYMENT - THANK VOLUE 214773
i New Charges i
l Summary I
Pay s Full Pay Over Time ¢ Total
BRUCE E YOUNG 2-21093 $0.00 $5.192033 55,190.23
rAARGARET HUNTER 2-23017 $568.55 $2,067 15 §£2,585.70
DUNCAN D BUNTER 2-22027 $353.93 $260 57 $628.50
Total New Charges $948.48 $7,466.05 $8,414.53
j Detail $ - denaies Pay Oer Time activity
For myoge Information, visit
americansxpress.com/payovartimeinfo
BRUCE E YOUNG
Card Ending 2-21003
Amount
1742 US AIRWAYS  po0-428-4322 AZ $43960
US AIRWAYS
From: Ton Cagrier: Class:
WASHINGTON NATIONA SAN DIEGO LINDBERG us L
WASHINGTON NATIONA 45 L
NAA vy €0
MR Yy )
Ticket Mumber- 0372439108721 Erate of Departure: 131/01
Passenger Marme: STAMBAUGH/RIORDANBRO
Document Type: PASSEMGER TICKET
SHal & TRAVEL® / EXTENDED PAYMENT CPTION
10738442 US AIRWAYS Hp0-428-4322 A7 $44950 #
US AIRWAYS
Frony: Te: Carrier: Class:
WASHINGTON MNATIONA SAN DIEGD LINDBERG 123 L
WASHINGTON NATIONA U5 L
MrA vy 66
N/A ¥y lt]
Ticket Nurmnber- 0372439185975 Bate of Departure: 1101

Passenger Name: MAUN/ELLEN
Document Type: PASSENGER TICKET
SHGN & TRAVEL® / EXTENDED PAYMENT OPTION

Contnuad on rayerss
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BRUCE £ YOUNG DRSS 2R % o

i Detait Continued # - denctes Pay Owet Time actvity
Amount
10718712 US AIRWAYS §0D-428-4322 A7 $44960 %
US AIRWAYS
Fromy: To: Catrier: Class:
WASHINGTON NATIONA SAN DIEGD LINDBERG 15 L
WASHINGTON NATIONA us L
MiA b G0
N/A vy o
Ticket Nurnber: 0372429197121 Eate of Departure: 11/01

Passenger Name: SADOIANALLISONR
Document Type: PASSENGER TICKET
SIGN & TRAVEL® 7 EXTENDED PAYMENT OPTION
13/07:12 THE US GRANT A LUXURSAN DIEGO A £3,651.53 ¢
Atsival Date Peparture Bate
1306412 10612
QoO0OGO0
LODGING
SIGN & TRAVEL® / EXTENDED PAYMENT OPTION

MARGARET HUNTER
Card Ending 2-23017

Amount

10712412 FEGA-FASHIGN VALLEY SAN DIEGC A 35133
310-819-1400
Descriphion
AFPAREL HSWRS/ACC

042 FANERA BREAD #4206 OLA RMESA CA $47.67
4584498939

1075802 MCDOMNALD'S F5204 J00EL CAJON CA 1045
7605335233

10718712 COSTUO WHSE #0459 DOLA MESA A $32743 4
Gi9a678318

SEGN & TRAVEL* / EXTENDED PAYMENT CPTION

0018412 WAL-MART SUPERCENTEREL CAION CA $50.43
DISCOUNT STORE

10/18/12 TACO BELL #23491 EL CAION CA $10.78
886-864-3950

10739512 USPS 0541 58955903338LA MESA CA $5.90
GYHGETO767

1021112 REGIS EL CAION A $4053
BEAUTY/BARBER SHGR

10721712 DECK'S CLOTHINGASPOREL CAJON CA $23258 4
SPORTING GOODS STORE
Description
SPORTING GOODS/APPA
SION & TRAVELT / EXTENDED PAYMENT OPTION

10721512 REGIS EE CANON A £41 26
BEALITY/BARBER SHOP

10721442 PANDA EXPRESS #1338 {EL CAION CA $19.19
FAST FGOD RESTAURANT
Descrption
FAST FOOD RESTAURAN

10723712 WAL-MART SUPERCENTEREL CAJON €A 35549
DISCOUNT STORE

Continuad on next page
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DUPLICATE COPY

Premier Rewards Goid Card p. 513
BRUCE E YOUNG
Closing Date 11/09/12 Account Ending 2-21002

i Detail Continued # - Senotes Fay Over Tame actvity

Amount
0222 SHELL Ot 57442729201 CAJON Ch £2776
GAS STATION
10723542 FAMILY CHR#274002741EL CAION A £61.52
£5-552870C
10425712 THE HOME DEPOT #18548EL CAJGN A $i51.53 ¢
225-0G00-0000
SEGN & TRAVEL? 7 EXTENDED PAYMENT OPTION
102613 VONS  Store 2323ELCAION CA {11801 9
GROCERY STCRE
SIGN & TRAVEL® / EXTENDED PAYMENT OPTION
10/23/12 ATTI® 1 92683591 PAC DOMSDLAND 1% 313952 9
400-331-0500
Description
TELERHONE SERVICEE
SIGN & TRAVEL® / EXTENDED PAYMENT OPTION
10/309/12 SHELL Off 5744272920FL CAION CA $54.49
GAS STATION
10730412 STARBUCKS CORPOZ0SILA MESA A $6.060
800-7827282
1170312 BARNES & NOBLE 2733 LA MESA A pie7a3 ¢
B8OOK STORE
SEON & TRAVEL® / EXTENDED PAYMENT GPTION
11/04/13 TARGET T997 0997 LA MESA A 09709
DESCOUNT STORE
SIGN & TRAVEL® / EXTENDED PAYRENT OPTION
11/06/12 PARTY CITY 2524 GGOOEL CAION CA £4357
4734533600
Description
REFER TO RECEIPT
1140812 THE LIS GRANT A LUXURSAN DIEGO <A $33593 4
Arrtval Bate Departure Date
18/66712 13/07732
GOOR0CCo
LODGINRG
SEGN & TRAVEL® / EXTENDED PAYMENT CPTION
11708712 THE US GRANT A LUXURSAN DIEGE A $25782 4
Avrival Date Depaiture Bate
11/06712 1307012
0000060
LODGIRG
SIGN & TRAVEL® / EXTENDED PAYMENT DBTION
11/08/12 STATERBROS1GT 542%295AM DIEGO A $27.53
4584541281
Description Price

GROLCERY STCRES, SUP $27353

Contnuad on raverse
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BRUCE E YOUNG

DRSS 2R %

p. 613

| Detail Continued

# - denotes Pay Ovet Time actavity

Amount

DUNCAN D HUNTER
i_\ i Card Ending 2-22027

Amount

10711712

THE US GRANT RESTAURSAN DIEGO CA
612-232-312%

31955

10732412

The zrove SteakhouseAlpine A
{619)655-1639
TiP $7.00

$35.50

10142

UBER TECHNDL OGIES INS66-376-1039 (A
TRANSPORTATE

31500

10423412

THE BRIGANTINE #8 DOLA MESA Ca
619-465-1935

Diesgniption

EATING PLACES RESY

$43862

10/28/12

ATATBATA 190 ALPHARETTA GA
860-321-0300

Description

TELECOMMUNICATIONS

$20.99

1729012

HOGLEYS IRISH PUB ELEL CAION {A
RESTAURANT

$3223

043074 2

UNION KITCHEN & TAP ENCINITAS  CA
BESTAURANT

FOODBEVERAGE $34.43
TP $9.00

$42 43

10/31.12

EXCALIBUR TOBACCOMNISSAN DIEGO CA
8458-277-1148

FOCD 31000
TP $315.00

£2500

W02

COTTONWOOD AT RANCHOEL CAION CA
£19-442-9691

FOOD 42347
e $10.03

333590

110512

BEST BUY 124 ELCAJON TA
ELECTROMICS STORE

333064

13/06/32

COTTONWOOD AT RANCHOEL CAION CA
619442952}

Description Price

FOCD ANE BEVERAGE $40.00

$40.00

110812

ATTM® 185487736 PACFARMERS BRA TX
300-231-0500

Description

TELEPHONE SERVICERE

SKAN & TRAVEL® / EXTENDED PAYMENT CPTION

526857 %

g Fees

Amount

Total Fees for this Period

$0.00

Continuad on next page
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DUPLICATE COPY

Premier Rewards Goid Card p. 13
BRUCE E YOUNG
Closing Date 11/09/12 Account Ending 2-21002

% Interest Charged

Amount

Total Interest Charged for this Period $0.00

2012 Fees and Interest Totals Year-to-Date

Totai Feesin 22

Total fnisrest in 2012

interest Charge Calculation

Your Annual Percentage Rate (AFR) i3 the annual interest rate on your account

Annual Balance Subject Interest
Percentage Rate to Interest Rate Charge
Sign & Travel/Bytended Paymeni Option 15.24% fv} t0.00 $0.00
Total $0.00
i Variable Rate
important Notice
information on Pay Over Time Features Please refer to page 2

= n for further important
You (113¥ have a0Cess 16 one of more Pav Ovel Tame Featuies as part of your Card account The following are the caitent nformation recarding
Arnual Percentage Rates (APRS) for Pay Over Tirne Featwres. {vi indicates vanabie rate. Your account

For Setect B Pay Later, the APR ks 15.24% [v).
For Extenced Paymeni Option, the APR i3 15.24% (v}
For Stqn & Travel, the APR is 15.24% (v}

16-7162_0509
AE_0827
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Premier Rewards Gold Card DUPLICATE COPY . 913

BRUCE E YOUNG
Closing Date 11/09/12 Account Ending 2-21002

Notice of Change to Your Travel Accident Insurance Policy
VWe are making important Changes to your insurance policies {("Policies”) underwritten by AMEX Assurance
Company.

Applicable for Residents of Delaware for Travel Accident Insurance:

The definition of Covered Person from the DEFINITIONS scction is replaced with the following:

Covered Person means the Basic Cardmember, each Additionat Cerdmember, and each of these
Cardmember's spoases or Domestic Partners and dependeni children under 26 years of age (dependent children
include: your unmairied, dependent chifdren under 26 years of age who rely on You for suppert and
maiptenance. your unmarried dependent children 26 years or older who because of a handicap condition thal
occurred before the altainment of the limiting age, are incapable of self-sustaining employment and dependent
upon You for lifetime care and supeivision. Coverage will be extended for as long as such child is incapacilated,
unmartied and dependent.). TALRDR1-Muiti 04/10.

Applicable for Residents of Florida for Travel Accident insurance:

The definition of Covered Person is hereby removed from the DEFINITIONS section in its entirety and repiaced
with the following:

Covered Person means the Basic Cardmember, each Additional Cardmember, and each of these
Cardmember’s spouses or Domestic Partners and dependent children under 26 years of age (dependent children
inclade: your unmarried, dependent children under 28 years of age who rely on You for support and
maintenance, your unmarried dependent childsen 28 years or older who because of a handicap condition that
occurred before the attainment of the limiting age, are incapable of self-sustaining empioyment and dependent
upon You for lifetime care and supervision. Coverage will be extended for as long as such child is incapacitated.
unmarred and dependent.). All Covered Persons must have a Permanent Residence within the 50 United States
of America, the District of Colurnbia, Puersio Rico, or the U.S. Virgin Istands. All othey persons are not Covered
Persons under the Policy. Dependent coverage will exiend 1o the end of the calendar year when the dependent
reaches age 30 when. 1. The dependent is unmarmed and does not have a dependent of his or herown; 2. Isa
resident ol this slate or a full-time or part-time student; and 3. Is not provided coverage as a named subscriber,
insured, enroliee, or covered person under any other group, blanket, or franchise health insurance policy o
indivicdual health benefits plan, or is not entitled fo benefits under Title XVHI of the Social Security Act, 4. I,
pursuani to this section. a child is provided coverage under the parent's policy afier the end of the calendar year
in which [he child reaches age 25 and coverage for the child is subsequently terminated, the child is not eligible
to be covered under the parent's policy unless the child was continuously covered by other creditable coverage
without a gap in coverage of more than 63 days. For the purposes of this subsection, the term “creditable
coverage" has the same meaning as provided in Fionda insurance Code s. 827.6561(5). Dependent children
include: 1. Natural, adopted and stepchildren of the insured who are chiefly financially dependent on the insured
for support and maintenance; 2. An adopted child or a child in the custody of the insured pursuant 1o an mnterim
court order of adoption vesting temparary care of the child in the insured, regardiess of whether a final order
granting adogtion is ultimately issued.

Al references {o "dependent children under 23 years of age" throughout the document are fereby changed {o
"dependent children under 26 years of age”. TAI-RDR1-FL 06/10

Notice regarding your AMEX Assurance Company insurance Products
We are notifying you of an update to all insurance products undeywritten by AMEX Assurance Company that you
have as a benefit of your Cardmembership. or in which you have enrolied.

in the event any coverage provided by the AMEX Assurance Company insurance poficies would be in violation of
U.S. economic or trade sanctions, such coverage shall be null and void,

Notice to Oregon Residents: Service charges nol in excess of lhose permitied by faw will be charged on
the oulstanding batances from month to month. You may pay more than the minimum payment due, up o your
entire outstanding balance. at any time.

S02N2 BP/CCSGBAS/1112

16-7162_0511
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DUPLICATE COPY "
BRUCE E YOUNG Account Ending 2-21003 p. 1013

Notice to Delaware Residents: Seivice charges not in excess of those permitted by law will be chasged
on the outstanding balances lrom month to month,

Notice to Ohio Residents: The Ohio laws against discnmination require Lhat all creditors make credil
equally available lo all credit worthy customers, and that credit reporting agencies maintain separale credil
histories on each individual upon request. The Ohio civil rights commission administers compfiance with this law

S02N2 BP/CCSGBAS/1112

16-7162_0512
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Member"s"-!;l.i) Rewards® DUPLICATETOPY ™ " Mr“éﬁf :ilrlfd <3

P 1113
Monthly Statement and Program News

Prepered for BRUCE E YOUNG Account Numbe: I
Questlons Abom Your Accoum?

TotalPointsBalance o 2TP003 R erbershiprewards.com
s ———— R | e |
Pomts Eamed th:s Penod ” 29,31 SE International Collect; 305-816-2798

- Did You Know?

. Account Summary Semembef 1 251 3- mpten iber 3(; 201 2
------------------------------------------------------------------------------------------------------ " | Use Points For Everyday Charges '
Opening Points Balance 346,589 Lise your Card for everyday purchases Hxe i
qroceries, nas, phone bilis and more, then go
Boints Easned this Period +39 315 anline and use the poinis you sarned 1o cover
- those charges. Learn more at i
Points tised this Period & membershiprewards.com/everydaycharges .
Remstated Points and Adjustments &
Total Points Balance 375,903 ’

Points Earned this Period are pending until charges are paid in full and all your
accounts are in good standing.

Poln'ts Tramaction Datax! Septertber 1, 2012 - September 30, 2012

Points Earned this Period Points Activity On Bonus Points Total Points
Eligible Charges Awarded Activity Per Card
Premier Rewards Gold Card 0 0 o
EEXE-KEAXR2-21003
Add'l Premier Rwds Gid Cd 2,244 247 2483
HXAN-HAKAH 223017 PRERYER RBWARDS GAS GROCERY 23 PR2
Add'l Premier Rwds Gid Cd 23,342 27 26527
HIOOL-XNRXR 2-22027 PREAUER REWARDS G45 GROCERY 2K FRZ
3,458
PREMIER REVCARDS AIRLINE 3 PRA
Total 25,533 3,7‘32 29.31 5

Men"be"stxp Pev\.ams pcﬂtr eamed may be tr 3n=§E| 1 e-d oF redeemed as brﬂ as at enrcﬂieﬂ Car:} accomts atein qooJ stanmm Pmn" tranfferred oF
redeerned cannot be reversed back into the progiam. Forfeited points can be reinstated for a fee by calling the number provided below or visiting
membershiprewards.com. Terms and Condidons of the Members?‘m Rewvwards® program apply. Formore information, visi

membershigrewards. com/terms o7 caif 1-000-AXP-EARN (297-3276) From overseas, call collect 305-316-2799

16-7162_0513
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DUPLICATE COPY

Premier Rewards Goid Card p. 13013
BRUCE E YOUNG
Closing Date 11/09/12 Account Ending 2-21002

LESCAPE, C
fup to a$75din

CHOGSE

_CHIC»&&%

S GMAC I?\ISUF!JL\M(:EE COUNTY OF SAN DIEGO SAFFRON THAI
Now Accepting [y 7t R E Detcius ety
American Express’ iaoe Tt oot 3
‘ ; : desco ¥ ofsrar 1800 Paufio Hey San Chegn, CA ¢
meriCe p At v.goto 3;::;1'.;77.529.473321;:&2( Q&B?#m?:arulsr
ar cinsurance.com or scitraastax, saffronsandiego.com
Cards m! gracinsurance, o
- - it tere zre other placeswhars Gl e to s Cardannepian e oat the Dustomer Senvice
RERBINEN RN ' =zom ol sy o v B e S sl e b Doty Servos

Offers are made op{ybto Cardmembers who meet cerlain quaiifyt criteria. By
responding you will be disclosing to the merchant that you meet {hese cmena‘

16-7162_0515
AE_0833
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Premier Rewards Gold Card PEPLERTRCRRY

BRUCE E YOUNG
Closing Date 12/11/12

 Membership Rewards® Points

p 118

Account Ending 2-21003

- New Balance $13,779.17 Availabie and Pending as of 10/31/1 2
. Minimum Payment Due $1,590.29 _ 392,158
Fot up to date point balance and fuli program |
i details, visit membershiprewards.com
P e e e B8 | L AccowdBummary
Late Payment Warning: Your Payrnent Dute Dateis 01/05/13. I you pay late, you Pay in Full Portion
may have to pay a late Fae of up to $35.00 and your Pay Over Time APR may be Previous Balance 5948 48
mcreased to the Penaity APRof 2724 % PaymentsCredits -5943.48
New Charges +51,467.29
Fees +30.00
Mew Batance = 146729
Pay Over Time Portion
Minimum Payment Warning: if you make only the minirum payment each peniod, Previous Balance $7466.05
you witl pay more ininterest and 1t will take you fonger to pay off your halance. For PaymenisiCredits -$7,466 05
example: Mew Charges +4$12211.88
____________ Fees +30.00
{ vou make no additional You witl pay off the Pay Over And for the Pay Over Time interest Charged +50.00
i charges and each monih you  Time balance shown on this balance you will pay an MNew Balance = 431231188
statement inabout.. estimated 10tal of | Minimurt Due S1230u

| pay-

! Only the
P Stiimum Payment Due

23 years $26.284

_ - Account Total
i Previous Balance

$8,41453 |

if you would like information about credit counseling services, call 1-888-733-4139. Paymenis/Cradits 4641453

Mew Charges +%13,7723%7

A g S e o e Fees +$0.00

i1 See page 2 for important information about your account, interest Chayged £49.00
See Page 13 for an important Privacy Notice and the following page . New Balance $13,779.17
. Minimum Payment Due $1,590.29 .I

for important notices about Your Billing Rights and Electronic Fund
Transfer Error Resolution.

Your membership will be renewed next month. Please refer to the
Renewal Notice onPage 11.

-

Diays in Billing Perod: 32

Pay by Computer

§ AMETICANexXsress.com, phe

Customer Care
I-B-AZF-27T

N
+i

+ Please fold on the peforation below, detack and return with your pavment ¢

ay by Phone

S ¢ Doy by Computer
1-500-472-92%7

Payment Coupon
Imericanexpress com/nbe

Dio not siaple or tise paper clips

Pay by Phone
1-800-472-9257

See page 2 for additionst information

Account Ending 2-21003

Enter account number on all decuments
hlake clyeck pavable to Ametican Express.

BRUCE E YOUNG
COROMNADOCAG2178-1633

Payment Due Date

01/05/13

Mew Balance

$13,779.17

Mirirmum Pawrment Due
$1,590.29

11“1||||||”|mllhii!lh|lllnlilm[||||I”l|h|l!111“|lh||

AMERICAN EXPRESS
BOX 0001
LOS ANGELES CA 90096-5000

Check heee if your address o
ghene number has changed.
Moie changes on reverse sile.

e,

Amount Enclosed

16-7162_0517
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BRUCE £ YOUNG A A p.2r19

Payments: Your payment must be sent to the payment adaress shown on your statement and must be received by 5 por. local time at that adoress to
be crecited as of the day i i3 receved. Payments we receive after S pun vl not e credited 1o yous Accouni unti the next day, Payments must also

1) inchide the remittance coupan from your statement; (2) be made with a single check drawn on a U5 bank and payable in US dollars, orwith a
negotiable nstument payable in US dollars and dlearable through the US banking systeny; and (31 include your Account number. Hyous payment does
nat meetal of the above requirements, crediting may be delayed and you may incur fate payment fees and additional interest charges. Electionic
payments must be made through an electronic payment method payable in US dollars and clearabie through the U5 banking system W we arcept
payment in a foraign currency, we will convert itinto U9 doliars at 2 conversion rate that is acceptatle to us, unless a particular rate 15 required by law
Please do not send post-dated checks as they wil be deposited upon receipt. Any restrictive tanguage on a payment we accept wil have no effect on
us without ouy exprass priot wiitten approval. We will re-present 1o your finandial institution any gayment that is returned unpaid.

Permission for Electronic Withdrawal: 11! When vou send a check for payment, you give us panmission to elecoonically withdraw your payment from
your degosit or other asset account, We will process checks electronically by transmitting the amount of the check, routing number, account mumber
and check serial number o your financial institution, undess the check is not processable electronically or a fess costly process is avatlable. Whenwe
process your check electromically, youl payment may be withdrawn from vour deposit of other asset account as soon as the same day we receive your
check. and you will not receive that cancelled check with yours financial account statement. i we cannot collect the funds electronically we may issue 3
draft against your deposit of ather 3sset account for the amount of the check. (21 By using Pay By Computey, Pay By Fhene or any other glectronic
paymerst seryvice of ours, you give us permission 1o elecironically withdraw funds from the daposit or other asset account vou spedfy in the amount you
request. Payments using such services of ours received after 500 pin. M5T may not be credited untit the next day

How We Calculate Your Balance: We use the Average Daily Balance {ADE! method (including new transactions! to calculate the batance on which we
charge inteses! for Pay Ovet Time balances on youwr Account. Call the Customer Service number listed below for more information about this balance
computation method and how resulting interest chiarges are determined. The method we use to figure fhe ADB and interest results in dafiv
compotirding of interess,

Payinyg Interest: If you have a Fay Over Time balante, your due date is af least 25 days after ihe dose of each bifling perod. We wif begmn charging
interest on iransactions added to a Pay Over Time bafance a5 of the date they are added. However, we wili not charge interest on charges addedtoa
Pay Over Tinte balance automatically (for exampie, Sign & Travel and Extended Payment Uption} if you pay the Accaunt Total Mew Halance by the due
date each month

Foreign Currency Charges: if vou make a Charge in a fareion currency, we wili convert it into US dollars on the date we oy cur agents process it

We will charge a fee of 2.7% of the converted US dollar amount. Ve wit choose 3 convession rate that is acceptable to us for that date, unless a
particular rate is required by faw. The conversion rate we Use is no more than the highest official rate pubhished by a govemment agency of the highest
interbank rate we identdy from customaty banking sources on the conversion date oy the prior business day. This rate may differ fiom rates i effect on
the date of vour charge Charges converied by estabiichmenis will be bilied at the vates such estanlishiments use

Cradit Balance: A credit halance idesignared TR} shown on this statement represents money owed 1o you if within the six-month pevicd following the
date of the first statement indicating the credit balance you do not request a refund or charge encugh to use up the credit balance, we wilisend you a
check for the credit balance within 30 davs if the amount is $1.00 or more

Credit Reporting: We may reportinformation about your Account ta credit bureaus. Late payimenis, missed payments, or other defauits on your
Account may he reflected in youl credit repori

Customer Care & Billing Inquiries 1-800-327-2177  Hearing Impaired Website: americancxprass o
international Collect 1-336-393-1 111 TIY:1-800-221-83950 Mobile Site: amexmobile com
Large Print & Braille Statements 1-600-327-2177  FAN: 1-800-695-20%0 |
Lost or Stolen Card 1-300-392-33G4  In NY: 1-500-322-1897 Customer Care
Express Cash 1-800-CASH-NOW ; & Billing Inquiries ~ Payments
: 20 BOX 931535 BOX DO
Et PASO, TX LOS ANGELES CA
79925-1535 90036-8000
Change of Address FEIRpE :
s Iecetio S e e Pay Your Bili with AutoPay

* To chaige your sddress online, visit weasy ameancaneress comupd stecontactnfo
* ForMame Company Name, and Foreign Sddies or Phone changes, pleate call Gustomer Care.
* Flease pnine clearly in bice or black ik oniy in the boyes providad

meecsgess | | | | | | [ [ [ [ [ [ [ [ ][ [ ]] |
—I_ = E' { Visit americanexpress.comjautopay
City, Stata | | | | | | | | | E:'tcc'ay 1o enroiil

. Avoidt late fees
. Save time

Beduct your payment rom vour bank
account sutomatically each month

Ao ot 1 D

e (T ITITTT]

Harme Phone

Arza Tode and :

R‘m‘i‘h:;:e | | [ | | | | I | | | For information on howwe protedt your
[racy 3nd T g1 YOUE TOMUIRINCAToN

Emal l anvit privacy chosces, please visit

WHW RMSTICRNEXPYAZI.COm/Privacy.

16-7162_0518
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Premier Rewards Goid Card DUPLICATE COPY

BRUCE E YOUNG
Closing Date 12/11/12

P32

Account Ending 2-21002

[ ?ayments and Credits

| Summary ’
Pay In Full Pay Over Time ¢ Total
Payments -594E 48 -$6.273.75 -$7,22423
Credits
BRUCEE YOUNG 2-21003 006 -53,190.30 -£1.19030
Total Payments and Credits -$948.48 -57,466,05 -$8,414.53
{ s
% Detail “trsicates posting dale & - datiotes Pay Over Tuns actanty
Fof more Information visit
FPayments Amount
12/03/12° BRANEE YOUNG ONLINE PAYRENT - THANK YOU 4705598
12/0311 2% BRUCEEYOUNG ONLINE PAYRIENT - THANK YOU 418825
Credits Amount
11/35/12 BRUCE £ YOUNS THE 15 GRANT A LUXURSAN DIEGD <A 53770030
Arvivat Date Departure Date
1114412 Tifi4s32
(GGO0000
LDGING
SIGN & TRAVEL® / EXTENDED PAYMENT OPTION
i New Charges L
LSummary l
Pay In Full Pay Over Time ¢ Total
MARGARET HUNTER 2-23017 $45199 $6,830.59 §7.29258
DUNCAN D HUNTER 2-22027 £1.00530 $5,431.29 £6,456 39
Total Mew Charges 51467.29 $12,311.88 $13,7797
g Detail ¥ - denotes Pay Oves Time acw:h.rJ
For move Information visi
americanexprass.com/pay timalnt
MARGARET HUNTER
e} Card Ending 2-23017
Amount
11431712 SEAMAR MCAS COMMISSMIEAMARNAS (A $20000 %
8385774518
Description
GROCERY 5TURE
SHIN & TRAVEL® / EXTENDED PAYMENT CPTION
11411712 MARINES BASE EXCHANGSAN DIEGO A $22033 ¢
B385771058
Description Price
GOVERKMENT SERVICES $220.35
SEM & TRAVEL® / EXTENDED PAYMENT CPTION
11713712 DOMING'S 8423 000COBBOSE5 09946 $31.04

3056505346
FAST FOOD REST

Contnuad on rayerss
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| Detail Continued

# - denotes Pay Ovet Time actavity

Amount

118012

COSTCOWHSE £0462 00LA MESA CcA
61965678518
SEAM & FRAVEL® / EXTENDED PAYMENT OPTION

$ij061 #

11/25/12

WAL-TAART SUPERCENTEREL CAION €A
DISCOUNT STORE

SHoM & TRAVEL® / EXTENDED PAYMENT GFTION

$21913 ¢

11425412

THE HOME DEPOT £134B8EL CAION A
F9-(E0-0000

SIGN & TRAVEL® / EXTENDED PAYMENT OPTION

435542 ¢

11026012

THE HOME DEPOT #1848EL CAION CA
G99-000-G000
SIGH & TRAVEE® / EXTENDED PAYMENT OPTION

$18032 9

11726012

1-300-007 JUNK  619-482-229
819-452-278%
SHa & TRAVEL® / EXTENDED PAYMENT GPTION

§550 00 ¢

YH2E/N2

VNS  Store 233381 CAJON CA
GROCERY STORE

$A7.70

11730412

JACK IN THE BOX #306EL CAION CA
615-441-2534

Description

FAST FOOD RESTAURAN

$25.92

i2/021%2

BATH & BODY WORKS 39EL CAJON <A
0619-447-1780

$51.47

12/02112

WAL-MART SUPERCENTEREL CAJON A
DISCOUNT §TORE

35009

12/03/12

USPS 054158024907518LA MERA A
800-2758777

SIGN & TRAVEL® / EXTENDED PAYMENT OPTION

5112544

12/04/12

BLOOAMINGDALES 0610075AN DIEGC CA
BLOOMINGDALE'S

Description Piite

D:0R COSMETICS $135.00

SIGN & TRAVEL® / EXTENDED PAYMENT OPTION

$14546 ¢

12704012

SEARS ROEBUCK 01438 EL CAIGN <A

Descriphion Price

LANDS' END -CHILDRE $10.00
GIRLS WEAR $35.00
FANTS AND TODDLER $10.00
IMFANTS AND TODDLER $10.00

SION & TRAVELT / EXTENDED PAYMENT OPTION

$i61.77 %

12/0443 2

EXPRES520392 O00C03SEL CAJON CA
WOMEN'S CLOTHING

36833

Continuad on next page
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DUPLICATE COPY

Premier Rewards Goid Card

BRUCE E YOUNG
Closing Date 12/11/12

p. 89

Account Ending 2-21003

Detail Continued # - denotes Pay Ovar Time actvity
Amount
12/G5112 UMITED AIRLINES  SAN DIEGO CA 3000
UMITED AIRLINES
From: To: Camer: Class:
SAM [HEGO LINDBERG WASHIRGTON DHILLES Ga 23]
NeR Yy o
N/A vy 62
A ¥ i)
Ticwet Nuimber: 0162601 5001986 Diate of Departure: 12/05
Passengers Name: HUNTER/FIRST CHECKED
Document Type: SFECIAL SERVICE THCKET
12/05/32 UMNITED AIRLINES  S&aN DIESD CA £33500
UNITED AIRLINES
Fror: Ter Cayrier: lass:
SAN DIEGO LINDBERG WASHINGTON DULLES LA O
N/AA vy e
NA Yy 0
NAA vy €]
Ticket Mumber: 1626015002688 Date cf Departure: 12/05
Passenger Name-: FISK /FIRST CHECKED
Document Type: SPECIAL SERVICE TICKET
1205712 UMITED AIRLINES  SAN DIEGD CA £2506
UMITED AIRLINES
From: To: Carier: Ciass:
SAM MEGO LINDBERG WASHINGTON BULLES ua o
NeA ¥y o0
NAA vy €2
MR vyY 60
Ticxet Number 01626015002183 [rate of Depasture, 12/05
Fassanger Mame: HUNTER JHRST CHECKED
Document Type: SPECIAL SERVITE TICKET
12/06/12 UNITED AIRLINES  HOUSTOM T $70.50
UNITED AIRLINES
From: Te: Casrier: Class:
SAN DIEGD LINDBERG WASHINGTON DULLES o2 03
NyA vy €0
MerA Yy 60
N/A vy oo
Ticket Number: 01629224669413 Date of Departure: 12/05
Fassenger Namee: HUNTER AFOGD S-UA
Document Type: SPECIAL SERVICE TICKET
12006412 UNITED AIRLINES  HOUSTON TX 31093
UMITED AIRLINES
From:- To: Carrier: Class:
SAN DiEGO LINDBERG WASHIMNGTON BULLES O ot
MR hid i
N/A vy ot
f4/A vy 00

Ticket Number- 01629224669435
Fassenger Mame HUNTER/FOCD 5-UJA
Document Type: SPECIAL SERVITE TICKET

Drate of Depaiture; 12/05

Contnuad on raverse
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| Detail Continued

# - denotes Pay Ovet Time actavity

Amount
12/06/12 UNITED AIRLINES  HOUSTON ™% $79c
UNITED AIRLINES
Fromy To: Catrier: Class:
SAN DHEGO LINDBERS WASHINGTON DULLES o o
N/A vy [£t]
MN/A vy 60
N/AA vy [£:1]
Ticket Nurnber: 016522224670732 Eate of Deparure: 12/05
Fassenger Name: HUNTER /FOOD S-UA
Documeni Type: SPECIAL SERVICE TICRET
12/08/12 The Mew York Palace New York NY $2353009
Arrival Date Departure Date
12:07/12 12092
CORCONCD
LODGING
SIGN & TRAVEL® / EXTENDED PAYMENT OPTION
12000012 Thwe New York Palace New York NY $1,72475 ¢
Arrival Bate Beparture Bate
12/67/12 12/09/12
GOO00060
LODGING
SIGN & TRAVEL® / EXTENDED PAYMENT OFTION
12/11/12 CAPTL VISITOR CTR - WASHINGTON Do $i2270 ¢
2022264130
Descriphion
GENERAL MERCHANIHSE
SHGN & TRAVEL? / EXTENDED PAYMENT OPTION
DUNCAN D HUNTER
Card Ending 2-22027
Amount
THOGE2 UNITED AIRLINES  HOUSTON X 3548 30 ¢
LUNITED AIRLINES
From: Te Caurier: Class
WASHINGTON DULLES DENVER INTLAPT LA G0
TUCSON INTERNATION LA &0
SAN FRANCISCO INTL A GO
SAN DHEGO LINDBERG LA oo
Ticket Number: 0623461685030 Eate of Departure: 12/15
Fassenger Nanve: HUNTER/DUNCARNRR
Bocument Type: SPECIAL SERVICE TICKET
SEGN & TRAVEL® / EXTENDED PAYMENT CGPTION
i1/03/12 BARCNA CREEK GOLF LAKESIDE CA $31.50
BAaBT227662
11/1942 THE POSEIDON BESTAURDEL MAR €A 50,00
8567552345
Description Price
FOOD AMD BEVERAGE $5000
11419412 HYATT PLACE TUCSON ATUSCON AZ 46792
Arnval Bare Beparture Bate
12/35752 i2/16/32
GOON000G
LODGING
CARDEPOSIT

Continuad on next page
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Premier Rewards Goid Card

BRUCE E YOUNG
Closing Date 12/11/12

PR

Account Ending 2-21002

Detail Continued

# - Senotes Fay Over Tame actvity

Amount

11/19/12

FLAVORDEL MMAR  DEL MAR CA
458-735-3663

16909

YRR 2

COTTONWOOD AT RANCHOEL CAION CA
6224429493

Description Price

FOOD AND BEVERAGE ez

2m

1123412

BAROMA CREEK GOLF LAKESIDE €A
B8EBG7 227662
SN & TRAVEL® / EXTENDED PAYMENT OPTIOR

551200 %

11523712

BARONA CREEM GOLF LAKESIDE CA
BT 237562

$25.00

i1/23/12

BARONA CREEK GOLF LAKESIDE CA
8387227062

$23.00

112712

ATRT DATA 190
8460-331-6500
Dasgription
TELECOMBUNICATHONS

LIPHARETTA G

42599

112742

BOXCARTAVERN  WASHINGTON BC
HESTAURANT

FOUID/BEVERAGE 31540
TiF $4.00

$19.40

14427712

Flowh WASHINGTON D

RESTAURANT

FOOD/BEVERAGE 13310
e $26.00

SHaN & TRAVEL® / EXTENDED PAYRMENT CPTION

$15910 4

112842

TORTILLA COAST DC WASHINGTON Be
262-546-6765
e $10.00

$530.54

11/2812

Vernzon Wiis D62453-08009220204
SCOSZ20208

33997

1429412

THE CAPITAL GRILLE SWASHINGTON B
2027376200

FOOD/BEVERAGE $25.00
TP $1000

SAR00

11730712

USPS CRANGE OF100859MEMPHIS ™
800-2333150

$1.00

12/04/12

Billt FEATHERS - WASHWASHINGTCN DL
RESTALIHANT
TP $6.00

$3555

12104712

UBER TECHNOLOGIES ING66-576-1032  CA
TRAMSPORTATI

$53.00

12/05/%2

UBER TECHNOLOGIES INOGB-576-1638 CA
TRANSFORTATE

$22.00

12092

KEMNEDY RADIO DISPATZ12-234-3000 MY
TAXICAR & LIMOUSINE

$40.00

Contnuad on rayerss
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| Detail Continued

# - denotes Pay Ovet Time actavity

Amount
12/08/12 Renalssanced87 INMAYPWASHINGTON Bl $1,254.15 4
Amival Date Departure Date
12465712 12/07/%2
GEO000H
LODGING
SEh & TRAVEL® / EXTENDED PAYMENT CPTION
12/08/1 2 KiSS & FLY MEW YORK NY $35 00
64653873200
12/0812 BOS CAMINOS/673 BAR NEW YORK MY %3632
RESTALRANT
FOOD/BEVERAGE 37186
e $14.46
12/0658/12 K5 B FLY NEW YORK NY 39389
HAGB3RE300
12/08/52 Renaissance2a 7t NMAYPWASHINGTON BC $754.42 4
Asrival Bate Departure Date
127063712 1207/12
{EQCO00D
LODGING
SHai & TRAVEL® / EXTEMNDED PAYMENT CPTION
10708412 Renaissanceds 2 I NMAYFWASHINGTON & 4753429
Arsival Bate Depaiture Date
13/05/12 12007442
COOCOGED
LODGING
SIGM & TRAVEL® / EXTENDED PAYMENT OPTION
1240812 ATTM* 126287738 PACFARMERS BRA T® £75.20
8C0-331-0500
Deseription
TELEPHONE SERVICEE
12710412 UNITED AIRLINES  HOUSTON TX $is000 4
UNITED AIRLINES
From: To: Carrier: Class:
WASHINGTON DULLES SAN DIEGO LINDBERG o 0t
N/A vy o
Md A vy 6o
N/A ¥y oo
Ticket Nummber: B1629227386736 Date of Departure: 12/
Fassenger Name: HUNTERHE /ACHANGE PENALTY
Document Type SPECIAL SERVICE TWCKET
Shah & THAVEL® / EXTEMDED PAYMENT CGPTION
T2 UNITED AIRLINES  HOUETON TX 35000 4

UNITED AIRLINES

From: T

WASHINGTION DULLES SAN DIEGO LINDBERG
MR
N/A
N/A

Ticker Mumber- 0629227324056
Passenger Marme: HUNTER /CHANGE PENALTY
Bocument Type: SPECIAL SERVICE THCKET

SHGM & TRAVER® ¢ EXTENDED PAYMENT OPTION

Carmier: Class:
o co
Yy )
¥y a0
¥y G0

Drate of Departure: 12711

Continuad on next page

16-7162_0524

AE_0842



Premier Rewards Goid Card

BRUCE E YOUNG
Closing Date 12/11/12

DUPLICATE COPY

p. 90

Account Ending 2-21003

Detail Continued # - dengtes Pay Qv Time actity
Amount
12/19/12 UMITED AIRLINES  HOUSTON TX $:5000 9
LUINITED AIRLINES
From: To: Camer: Class:
WASHINGTON DULLES SAN DIEGOQ LINDBERG Lo 60
NeR Yy O
N/A vy G0
A ¥ i)
Ticwet Nuimber: 01629227392866 Diate of Departure: 12/11
Passenger Name: FISK /CHANGE PENALTY
Document Type: SFECIAL SERVICE THCKET
SHai & TRAVEL® / EXTENDED PAYMENT CPTION
12410012 UMITED AIRLINES  HOUSTON X $150.00 ¢
UNITED AIRLINES
Frowm: Tu Cavtier: Class:
WASHINGTON DULLES SAN DIEGO LINDBERG 0 o
Ni/A Y co
A ba G
N/A vy o
Ticket Mumber: 016292272867 440 Eate of Departure: 12711
Passenger Manre: HUNTER ACHANGE PENALTY
Bocument Type: SPECIAL SERVICE TWCKET
SHGN & TRAVEL® / EXTENDED PAYMENT OPTION
12410012 UNITED AIRLINES HOUSTON > $13000 9
UNITED AIRLINES
From: T Lamer. Class:
WASHINGTON DULLES SAN DIEGO LINDBERG Lae] o
Meih 2 oa
NAA vy oo
MR vy o0
Ticker Number: 03629227383762 Drate of Departure: 13711
Passenger Name: HUNTER /CHANGE PENALTY
Document Type: SPECIAL SERVICE TICKET
SIGN & TRAVEL? / EXTENDED PAYMENT OPTION
12/10412 UNITED AIRLINES HOUSTON ™ $i5600 ¢
UNITED AIRLINES
From: To: LCartier: Class:
WASHINGTON DULLES SAN DIEGO LINDBERG Q 60
NSA vy co
Pirh f 66
PrA ¥y bl

Tickat Nurmber D15292273206773
Passenger Mame: HUNTER /CHANGE PENALTY
Dacimeni Type: SPECIAL SERVICE TICKET

SIGN & TRAVEL® / EXTENDED PAYMENT OPTION

Bate of Daparture: 12/1)

Contnuad on raverse
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| Detail Continued

# - denotes Pay Ovet Time actavity

Amount
1210412 UNITED AIRLINES  HOUSTON T $150.00 4
UNITED AIRLINES
Fromy: To: Cavrier: Class:
WASHINGTON DULLES SAN DIEGD LINDBERG o o
N/A vy [£t]
MN/A vy 60
N/AA vy [£:1]
Ticket Nurnber: 016529227386810 Eate of Departure: 12711
Passenger Name: HUNTERH ACHANGE PENALTY
Documeni Type: SPECIAL SERVICE TICRET
SIGN & TRAVEL® 7 EXTENDED PAYMENT OPTION
12710413 UNITED AIRLINES HOUSTON TX $15000 ¢
UNITED AIRLINES
Fiom: To: Carrier- Class:
WASHINGTON DULLES SAN DIEGO LINDBERG (&4 oo
A oy (29
N/A vy 00
N/A vy 2]
Ticket Mumber: 0162522732231 Brate of Depasture: 12511
Fassenger Nanmre: HUNTER s/CHANGE PENALTY
Document Type: SPECIAL SERVICE THIKET
SIGNM & TRAVER® / EXTENDED PAYMENT OPTION
12/15/12 UMITED AIRLINES  HOUSTON TX $150004
UNITED AIRLINES
From: T Cavrier: Class:
WASHINGTON DULLES SAN DIEGO LINDBERG € B0
N/A vy on
NiA vy &0
N/A Yy 0
Ticket Muimber- Q1629227388332 Date of Departure: 12/11
Passenger Name: HUNTER /CHANGE PENALTY
Pocument Type- SPECIAL SERVICE TWCKET
SHaM & TRAVEL® / EXTENDED PAYMENT CPTION
12710012 UNITED AIRLINES  HOUSTON TX 415000 ¢
UNITED AIRLINES
Frary Te Cartiei Class:
WASHINGTON DULLES SAN EHEGO LINDEERG £ oo
NAA vy EB
MR ¥y 533
MiA vy 58]
Ticket Mumier- 01629227388843 Bate of Departure: 12711
Fassenger Name: HUNTER /CHANGE PENALTY
Bocument Type: SPECIAL SERVICE TICKET
SIGN & TRAVEL® / EXTENDED PAYMENT OPTION
; Fees
Amount
Total Fees for this Pericd £0.00

Continuad on next page
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Premier Rewards Goid Card DUPLICATE COPY

BRUCE E YOUNG
Closing Date 12/11/12

p. 11118

Account Ending 2-21002

i Interest Charged

Amount
Total Interest Charged for this Period $0.00
2012 Fees and Interest Totals Year-to-Date
Amount
Total Feesin 2012 417500
Total Interest in 2012 $0.00
interest Charge Calculation
Your Annual Percentage Rate (APRY s the annual interest rate on your account
Annual Balance Subject Interest
Percentage Rate to Interest Rate Charge
Sign & Travel/Bytended Payment Option 15.24% Ev} $0.00 $0.00
Total 50.00

i Variable Rate

important Notice

Renewai Notice

Your Account tenews next month, The following terms are in effect when your Account renews, unless we tell you
othetwise. Please refer to Page 2 for mote information about your Account, incuding How We Calcutate Your Balance,
Faying Interest, and Foreign Curfency Chasges

Payment Information: Ali chargas made on this charge card, that are not indduded ina Fay Over Time balance, ave due
and payable when you recetve your periodic statement.

Annual Membership Fee: The annual membership fae for your Accownt is $175.00. When you receive the staternant
in which the annual fee is billed, you can avoid paving the annual fee bv calling the Customer Senvice phone number on
Page 2 1o cancel your Account.

APR Information: The Annual Percentace Rates (APRs) for each bifiing period may vary based on the Prime Rate. We
use the Prime Rate published in The Wall Street Saurnal 2 days before the Closing Date of the billing penod. The Wal!
Streat Journal may not publish the Prime Rate on that day 1 it doss not, we will use the Pume Rate from the previous
w3y it was published.

The Penalty APR will apply 10 a Feature if you make a late payment or a payment thatisjeturned. f the Penalty APR
applied for eithey of these reasons, it will apply for at least 5 months. We will review your Aczount every & months after
the Penalty APR s appited. The Penaity APR will continue to apply until you have made timety payments with no
returned payments during the 6 manths belng reviewed.

You may have access ta one or more Pay Over Time Features on your Account The following APRS apply fo the
Features noted as of the Closing Date of this siatement

Select & Pay Later

Extended Payment Option

Sign & Travel

Tier Rate Description APR
STAMDARD Prime + 11.9%% 15.24%
FENALTY PFrme + 23.55% 27 24%

Picase iefer o page 2
for further impaitant
infotmation recarding
YOUF 3TCOUNT
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Premier Rewards Gold Card DUPLICATE COPY

BRUCE E YOUNG
Closing Date 12/11/12 Account Ending 2-21003

Rev 22012
T {MESY WHAT DOES AMERICAN EXPRESS DO WITH YOUR PERSONAL INFORMATION?

Financial compames choose how mey share your personal information, Federal law gwes
consumers the aght to fimit some bul not all sharing. Federal law aiso reguires us to tell you how
we collect, share, and protect your personal information. Please read this notice carefully to
understand what we do.

The types of personal information we coliect and share depend on the product or service you have
with us. This information can include:

¢ Social Security number and income

s t{ransaction hislory and account history

* insurance claim hislory and credit history

All financial companies need to share customers’ personal information to run their everyday
business. In the section below, we lisl the reasons financiatl companies can share their customers’
personal information; the seasons Ametican Express chooses to share; and whether yoa can limit

iFor our everyday busmess purposes - :
such as to process your transactions, maintain your acwunqa) Yos iy
respond to cowrt orders and legal snvest;gattons or report to '
credit bureaus =
i : No
For our marketing purposes — os i (out piease see the "To limit
o offer our products and services to you : direct marketing” box below for
__________________________________________________________________________________________________________________________________________ i 200G ONAT privacy chaices)
For joint marketing with other financial companies Yes No
For our affiliates’ everyday business purposes — Vo . No
{information about your irapsactions and experiences {
‘For our affiliates’ everyday business purposes — Voé Vs
information abeut your creditworthiness
For our affiliates to markettoyou Yes i Yes
: No
For nonaffiliates to market to you bl Mg fraSahate personsl
share aggregeted cr infcrmation
_____________________________ de-identified data)

¢ Visit us online: www.americanexpress. com/communications or
o Call us al 1-855-287-7748 - our menu will prompt you through your choices

Please note:
if you are a new customer. we can begin sharing your persenal information 30 days from the date
we sent this notice. When you are ho longer our customer, we continue to share your personal
infermation as described in this notice.
However, you can contacl us al any lime to limit our sharing.

We provide additional privacy choices to customers, Privacy elections you make for any one :
product or service may not automatically be applied to other products and services. To let us know |
if you do not want us to use your personal information to communicate with you about offers by
mail, telephone, and/or e-mail;

« Visit us online: www.amencanexpress, cam/communications or

o Call us al 1-855-297-7748 {except for choices abowut e-mail communications)

Calf 1-800-528-4800 or go to americanexpress.comyconiact, i

Page 10of 2
SCPa2 BP/PRVCCSGH912
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s

Whois providing
this notice?

Arhencan Enpress Trave# Reiaiee:i Semces Company inc and other Amencan Express
Affiliates that provide financial producls or services, including American Express
Centurion Bartk, American Expres' Bank, F8B, and AMEX Assurance Cumpauy

How does American To protect your personal information from unauthorized access and use, we use security
Express protect my imeasures that comply with federal law, These medsures include computer safeguards
‘personal information? and secured files and buildings.

We coflect your perscmai information, for example when you

» open an account or pay your bills

» give us your income information or give us your cortact information

» use your credit card ;
We also coliect your personal information from others, such as credit bureaus, affiliates, or!
iother companies. i
Federal law gives you the right to limit only

o » sharing for affiliales’ everyday business purposes — information about your
‘Why can’t | limit all creditworthiness

How does American
{Express collect my
personal information?

isharing of personal = affiliates from using your information to market to you

iinformation? » sharing for nonaffiliates to market 1o you
; State laws and individual companies may give you additional rights to fimit sharing. See
below for more on your rights understate law, ]

\What happens when |
Himit sharing for an

;a{:countl hold jointly Your choices will apply to everyons nn your accoust.

They can be

: control.

: . ‘companies.

Affiliates o Our affiliates include companies with the American Express name, including financial companies
: such as American Express Trave! Refated Services Company, Inc. and nonfinancial companies

such as American Express Publishing. Affiliates may alsc include other companies related by

cammon ownership or control, such as Serve Virtual Enterprises. Inc. and AMEX Assurance

Company. a provider of American Express Card-elated Insurance services.

Compames not related by common ownership of confrol. They can be financial and nonfinanciai

éNonafﬁhates companies.

= Nonaffiliates with which we share personal information include service providers, including, for
________________________________ [ example, direct marketers, that perform services or functions onourpehaf,
Joint iA formal agreement between nonaffiliated companies that together market financial products or

iservices o you.

marketing

i\We may transfer personai anformaﬂon :o other counzr:es for example for customer service orto process
‘transactions.

{AMEX Assurance Company customers: You may have the right to access and cofrect recorded personal
linformation, Personal information may be disclosed by us to detect fraud or misrepresentation, fo verify insurance
‘coverage, 1o an insurance regulatory authority, law enforcement or other governmental authority pursuant to law, or
10 a group policyhoider for purposes of reporting claims exgerience or conducting an gudit. Personat information
irelated to insurance claim activity obtained from a report prepared hy an insurance-support organization on owr
‘behall may be relained by such organization and disclosed as required by law. State law may be maore prolective
ithan federal law.

iCalifornia: if your American Express account has a California bilfing address, we wilt not share your personal
dnformation except to the extant permitted under California faw.

Vermont: |f your American Express account has a Vermont billing address, we will automatically treat your account
:as if you have directed us not to share information about your creditworthiness with our affiliates.

‘Page 2 of 2
SCP92 BP/PRVCCSG/0912
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BRUCE E YOUNG
Closing Date 12/11/12 Account Ending 2-21003

Your Billing Rights: Keep this Document for Future Use
‘Thiz notice tefis you about vour rights and our responsibiliies under the Fair Credit Billing Act.
If you think there is an error on your statement. write 1o us al PQ Box 881535, i Pase TA 72898-1535. In yout kelier, give us the following
informaticn’
+  Account information’ Your name and aecount aumber,
»  Doliar amount: The dollar amount of the suspectaed eror,
»  Descapron of prablem: I you think there is an error on your bili, describe whal you: belizve 15 wrong and wiy you bekieve it is a mistaxs
You must contact us:
= Vathin 60 days after the enfor appeared on your stalement,
o Atleast 3 business days before an automated payment is scheduled, if you want to stop payment on the amount you think is
wroag.
You must notify us of any potential errors ip wiiting, You may call us, but if you do we are not required to investigate ary ootential errors and
you may have to pay the amount in quastion.
A Wl & eriiVe R ive Your
When vre raceive your latter. we must do two things:
1, Withie: 32 days of recelving your letler, we must tell you that we received your letfer, 'We will aiso {ell you if we have already coprected the
error
2. 'Within 80 days of receiving your letter, we must either correct the error or explain to you why we beiieve the bill is sorredd.
While we investigale whether or not there has beer an error
« e cannot iry to collect the armount in question, or report you as delinguent on that amount
»  Ths charge in question may remain on your statement. anc we may cortinue to charge you interest on that amount.
*  While you 4o not fave to pay the amrounl in question, you are responsible Tos the remainder of yowr balance.
s Wacan apply ary unpaid amobnt agaltst your credit imit.
After we finish our :nvestigation. one of two things will happan:
o [fwe made g mestake: You will net have to pay the amount in guestion or any irterest or other fees related to that amuount.
= (fwe do pot befieve fhere was a mistake: You will have to pay the amount (r question, slong with applicable intersst and fees
We will send you a statement of the amount you owe and the dete payment is due. We may ther repod you as delinguent if you
do not pay the anount we think you owe
if you: receive our explanation but stilf believe your bill is wrong. you must write to us within 70 days telling us that you still refuse to pay. if you
do 80, we cannot report you as delinguent without alsa reporting that you are guestioning your blll. ‘We must tell yeu the rame of anyons to
whem we reperied you as delinguent and we must lst those organizations xnow when the matter has been settled between us
if we da not follow all of the rules above. you da not have to pay the first 850 of the amouat you question even if your biltis correat
Your Riehts if You Are Dissatisfied With Your Credit Card Furchases
If you are dissatisfied with the gocds or services that you have purchased with your cragit cacd, and you have tried in good faith fo cerrect the
problem with the merchant, yod may have the sight rot to pay the remaining amount due on the purchase.
To use this tighf, all of the following must be bua
1. The purchase must heve besnr made in your home state or within 100 miles of your current maiting address, ang the purchase price myst
have been more than 355, {Note: Neither of these are necessary if your purchase was based on an advertisemant we mailed to you, or if we
avn the company that sold you the goods of services)
2. You must have used your crediz card for the purckase. Purchases made with cash advances from an ATM or with a chack that accesses
your credit card account de not gualify,
3. You must not yet have fulfy paid for the purchase.
If all of the criena above are mel and you are sihill dissatisfied with the purchase, contact us in wivfing at PO Box 981535, £ Paso TX 79996
1535 While we investigate. the same rutes apply tn the disputed amoun?! as discussad shove,
After we finish our investigation, we will tell vou our decision. At that peint. If we think you: owe an amount and you do not pay, we may report
you as delinguent,

Annual EFT Error Resolution Notice

This notice s to inform you about how you should notfy us of girors or guestions regarding ary slectrenic fund transfers you inttiate using
your Americar: Express Card, including Express Cask transactions, or electronic pavments you make to American Express tsing Pey 3y
Phone, Pay By Cumpulsr, or any other Amerjcan Sxgress electronic payment service

i casa of errors or quesions about your Electronic Transters, please contact us as soon s you can if you think your statement or receipt s
wrong or if yeu need mare information about a trapsfer listed on the siatement or recelpt. You can telephone us ai 1-800-IPAY-AXP for Pay
By Phone and Pay By Computer questions. and at 1-800-CASIH-NOW for Express Cash and Automeatic Payment questions. Alternativaly, you
ray write o us at Amerloan Express, Eiectrons Funus Serdoes, P O Box 381531, £ Pasw, T 79988-1531, or contact us onlioe al

weay americanexpress. cominglerycenter, Ve must hear from you no 1ater than B0 days after we sent the FIRST statermeant on which the
problem er error eppeared or question arese, When you contact us, please provide the following information:

1} Your name and card account number. (2) Description of the emor or the transfer you ars unsure about. Explain as clearly as you can why
yotr beliave s an enor oF why you need rmore infirmation (3) The dollar amount of the suspected gror

if yous notify ks by phons. we may tequire that youl send us your coemplaint of quagtion in vriting within 0 business days cf the call. We wil
determire whether an error cccurred within 10 business days and will correct any arror promptly. If we need more time, however. we may take
up to 45 days to investigate your comgplaint or question. |f we decide to do this, we will credit your bank account within 10 business days for
fhe amount you thinicis in error, so that vou will have the use of the money during the Hime H takes ts ‘o complets our investigation. If we ask

SCP82 BP/PRVCCSG812
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you to put your compiaint or question in writing and we do rot recelve it within 10 business days we may not credit your account. For errors
involving point-of aate or foreign-initiated transactions, we may take up to 90 days to invesligate your complaint or question. \Wa wilt tell you
the resuits within three business days after completing cur investigation. If we decide that there was no error, we will send you a written
explanation. You may ask for copies of the documents that we used in our investigation

if we bave credited your bark account and there was no emor, we will tell you when we will withdraw that amount from your bank account
again. You authorze us to withdraw this amount frem your bank account If your bank accoun: does not have snough funds to cover this
withdraweal, we can charge the amount to your card account or coliect the amount from you. If this happens, we may cancel your right to yss
our electronic transfer services.
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Prepared for BRUCE E YOUNG

Total Points Balance

Account Number [HNIEGINGNGNEG
392,158
26,255

October 1, 2012 - October 31,2012

Opening Points Balance 375,503
Points Earned this Periad 426,255
Foints Used thic Perjod -10.000
Remstated Points and Adjustments i3
Total Points Balance 392,158

Points Earned this Period are pending until charges are paid in full and all your

accounts are in good standing.

Points Transaction Detail

QUestions About Your Account

membershiprewards.com

1-B00-AXP-EARN (297-3276) :
International Collect: 365-816-2799

Did You Know?

Use Points For Everyday Charges

Lise your Card for everyday purchases He
qroceries, nas, phone bilis and more, then go
online and use the poinis you samned o cover |
those charges Leain more at {
membershiprewards.com/everydaycharges |

Points Earned this Period Points Activity On Bonus Points Total Points
Eligible Charges Awarded Activity Per Card
Premier Rewards Gold Card 3,313 3] 3.313
EXXA-XKAKK2-21003
Add'l Premier Rwds Gid Cd 3839 25 3,854
HXAN-HAKAH 223017 FREMER REWSRDS 24 PRI
Add'l Premier Rwds Gid Cd 14,027 57 19,078
HIOOL-XNRXR 2-22027 FREMIER REWARDS 2% PR2
4,994
PREMER REWARDS 3% PR3
Total 21,179 5,076 26,255
Points Used this Period Total Points Used R st
This Peri ate
Total 10,060

tMembership Rewards points earned may be transferred or redeemed as long as st enrclied Card accounds are in good standing. Points transfemred of

redeemed cannot be reversed back into the prograns. Forfeited points can be reinstated for a fee by calli

the number provided below or visiting

membershiprewards.com. Terms and Conditons of the Membership Rewards® program apply. For more infonmation, visic
membershigrewards.comiterms or call 1-000-AXP-EARN {257-3278). From overseas, call collect 305-316-2793
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BRUCE E YOUNG
Closing Date 12/11/12 Account Ending 2-21002

AMERICAN EXPRESS
MEMBERSHIP REWARDS”

Use Membership Rewards’ points for rewards
from over 500 leading brands including:

S Mimgases Aipietins
LETARALLANIT

0 Ly
harrodt .H’WMWIQ RESTORATION HARDWARE

See thern all —visit membershiprewards.com

Termas and Corditions for the Membershup Rewards” arogram aoply. Vist membershiprewards com/tenms or cali -800-AXP-EARN (297-3276)
for rore inforrnation, Participating pariners and avastable rewards are subject to change without rotice

BETTIBH AIPWAYS

Offers are made op{%to Cardmembers who meet cerlain qualifying criteria. By
responding you will be disclosing to the merchant that you meet {hese criteria.
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