DUPLICATE COPY

Premier Rewards Gold Card p. 111
BRUCE E YOUNG
Closing Date 01/11/13 Account Ending 2-210032

¢ Membership Rewards® Points
New Balance $8-687-68 Available and Pending a5 of 14/10/1 2

Minimum Payment Due $993.56 : 403486

For up to date point batance and full program

details, visit membershiprewards.com

PaymentDueDate %%/B 1 Acountsummary
Late Payment Warning: Your Payment Due Date is 02/05/13. i youpay late, you | Payin Full Portion
may have to pay alate fee of up to $35.00 and your Pay Over Tima APE may be | Previcus Balance $1,467.29
mcreased to the Penaity APRof 2724 % | i PaymenisfCredits -$1467.29
{1 NewCharges +4740 36
Fees +$173.00
New Batance = 451556
. Pay Over Time Portion
Minimum Payment Warning: if you make only the minimum payment each peniod, ¢ Previous Balance $12311.85
you witl pay more ininterest and 1t will take you fonger to pay off your halance. For . PaymenisiCredits -$12391.87
example: © New Charges +37,.852.11
____________ : Fees +30.00
{ vou make no additional You witl pay off the Pay Over And for the Pay Over Time interest Charged +50.00
i charges and each monih you  Time balance shown on this balance you will pay an i i MNew Balance = $7.772.12
| pay.. statement in about.. estimated total of | P Rimimum Due 7600
; Only the . e
i Minimum Payment Due 13 yeas X | ii Account Total i
LS N S 68ty I L Y IRSNTY ) - S SR S RIS O S GRS, ()] | R ¥ S SR g e « e e e AT E Previuus Balnn:e $1 3'779‘17 : '
if you would fike informateon about credit counseling services, call 1-888-733-4139. L Paymenis/Cradits 41385838
Mew Charges +$855287 1
A g S e o e Fees +5175.00 ::
il See page 2 forimportant infarmation about your account, interssEChargad bt
SeePage9 foran Important Notice About Your Fair Credit . New Balance $8,687.68
Reporting Act Rights e e N s g

Diays in Billing Perod: 31 i

Pay by Computer
i amencanexpress.com. pho

Customer Care  Pay by Phone
Y-300-327-2177 1-800-472-9257

FN

.+ 5ee page 2 for additional informatian.

Conlinued on Page 3
+ Please fold on the peforation below, detach and return with your pavment ¢

ay by Phone Account Ending 2-21003
1-800-472-9297

Payment Coupon
Dio not siaple or tise paper clips

Vi Pay by Computer
IMefiCanEpess conynhc

Enter account nimber on all documents
hlake clyeck pavable to Ametican Express.

BRUCE E YOUNG Payme’né%%es???
]
CORONADO CAG2118-1633 sqove Balaica
$8,687.68
Mirimum Pawrment Due
$993.56
"l'}||'"I'I|Il"lll!l‘I‘|I'"I‘I‘l!l'ﬂ||"|“'1'!'“‘“‘|'“ (l
Check hese if your address o AMERICAN EXPRESS Amount Enclosed
ghene number has changed. Boi{ 0001 .
Moie changes on reverse sile. LG5 ANGELES CA 90096-0000

e,

16-7162_0537
AE_0855



BRUCE £ YOUNG A A b2t

Payments: Your payment must be sent to the payment adaress shown on your statement and must be received by 5 por. local time at that adoress to
be crecited as of the day i i3 receved. Payments we receive after S pun vl not e credited 1o yous Accouni unti the next day, Payments must also

1) inchide the remittance coupan from your statement; (2) be made with a single check drawn on a U5 bank and payable in US dollars, orwith a
negotiable nstument payable in US dollars and dlearable through the US banking systeny; and (31 include your Account number. Hyous payment does
nat meetal of the above requirements, crediting may be delayed and you may incur fate payment fees and additional interest charges. Electionic
payments must be made through an electronic payment method payable in US dollars and clearabie through the U5 banking system W we arcept
payment in a foraign currency, we will convert itinto U9 doliars at 2 conversion rate that is acceptatle to us, unless a particular rate 15 required by law
Please do not send post-dated checks as they wil be deposited upon receipt. Any restrictive tanguage on a payment we accept wil have no effect on
us without ouy exprass priot wiitten approval. We will re-present 1o your finandial institution any gayment that is returned unpaid.

Permission for Electronic Withdrawal: 11! When vou send a check for payment, you give us panmission to elecoonically withdraw your payment from
your degosit or other asset account, We will process checks electronically by transmitting the amount of the check, routing number, account mumber
and check serial number o your financial institution, undess the check is not processable electronically or a fess costly process is avatlable. Whenwe
process your check electromically, youl payment may be withdrawn from vour deposit of other asset account as soon as the same day we receive your
check. and you will not receive that cancelled check with yours financial account statement. i we cannot collect the funds electronically we may issue 3
draft against your deposit of ather 3sset account for the amount of the check. (21 By using Pay By Computey, Pay By Fhene or any other glectronic
paymerst seryvice of ours, you give us permission 1o elecironically withdraw funds from the daposit or other asset account vou spedfy in the amount you
request. Payments using such services of ours received after 500 pin. M5T may not be credited untit the next day

How We Calculate Your Balance: We use the Average Daily Balance {ADE! method (including new transactions! to calculate the batance on which we
charge inteses! for Pay Ovet Time balances on youwr Account. Call the Customer Service number listed below for more information about this balance
computation method and how resulting interest chiarges are determined. The method we use to figure fhe ADB and interest results in dafiv
compotirding of interess,

Payinyg Interest: If you have a Fay Over Time balante, your due date is af least 25 days after ihe dose of each bifling perod. We wif begmn charging
interest on iransactions added to a Pay Over Time bafance a5 of the date they are added. However, we wili not charge interest on charges addedtoa
Pay Over Tinte balance automatically (for exampie, Sign & Travel and Extended Payment Uption} if you pay the Accaunt Total Mew Halance by the due
date each month

Foreign Currency Charges: if vou make a Charge in a fareion currency, we wili convert it into US dollars on the date we oy cur agents process it

We will charge a fee of 2.7% of the converted US dollar amount. Ve wit choose 3 convession rate that is acceptable to us for that date, unless a
particular rate is required by faw. The conversion rate we Use is no more than the highest official rate pubhished by a govemment agency of the highest
interbank rate we identdy from customaty banking sources on the conversion date oy the prior business day. This rate may differ fiom rates i effect on
the date of vour charge Charges converied by estabiichmenis will be bilied at the vates such estanlishiments use

Cradit Balance: A credit halance idesignared TR} shown on this statement represents money owed 1o you if within the six-month pevicd following the
date of the first statement indicating the credit balance you do not request a refund or charge encugh to use up the credit balance, we wilisend you a
check for the credit balance within 30 davs if the amount is $1.00 or more

Credit Reporting: We may reportinformation about your Account ta credit bureaus. Late payimenis, missed payments, or other defauits on your
Account may he reflected in youl credit repori

Customer Care & Billing Inquiries 1-800-327-2177  Hearing Impaired Website: americancxprass o
international Collect 1-336-393-1 111 TIY:1-800-221-83950 Mobile Site: amexmobile com
Large Print & Braille Statements 1-600-327-2177  FAN: 1-800-695-20%0 |
Lost or Stolen Card 1-300-392-33G4  In NY: 1-500-322-1897 Customer Care
Express Cash 1-800-CASH-NOW ; & Billing Inquiries ~ Payments
: 20 BOX 931535 BOX DO
Et PASO, TX LOS ANGELES CA
79925-1535 90036-8000
Change of Address FEIRpE :
s Iecetio S e e Pay Your Bili with AutoPay

* To chaige your sddress online, visit weasy ameancaneress comupd stecontactnfo
* ForMame Company Name, and Foreign Sddies or Phone changes, pleate call Gustomer Care.
* Flease pnine clearly in bice or black ik oniy in the boyes providad

meecsgess | | | | | | [ [ [ [ [ [ [ [ ][ [ ]] |
—I_ = E' { Visit americanexpress.comjautopay
City, Stata | | | | | | | | | E:'tcc'ay 1o enroiil

. Avoidt late fees
. Save time

Beduct your payment rom vour bank
account sutomatically each month

Ao ot 1 D

e (T ITITTT]

Harme Phone

Arza Tode and :

R‘m‘i‘h:;:e | | [ | | | | I | | | For information on howwe protedt your
[racy 3nd T g1 YOUE TOMUIRINCAToN

Emal l anvit privacy chosces, please visit

WHW RMSTICRNEXPYAZI.COm/Privacy.

16-7162_0538

AE_0856



DUPLICATE COPY

Premier Rewards Goid Card

BRUCE E YOUNG
Closing Date 01/11/13

@ interest Charges on Pay Over Time Balances
We'd like to remind you of ways to halp minimize interest charges on Pay
Over Time balances. If you pay the balance on your account in fuilt each
month, you will not incur any interest on transactions added
automatically to a Pay Over Time balance. However, if you choose to
carry & Pay Over Time balance past your next closing date, you will be
charged interest on that balance until the total account balance is paid
in full, The sconer you pay off a Pay Over Timea balance, the less interest
you will incur.

i Payments and Credits

o3

Account Ending 2-21002

] Summary I
Pay Iy Full Pay Over Time ¢ Total
Payments -$1,3537.30 -$312,391 87 $13.772.17
Credits
BRUCEE YOUNG 2-21003 47339 $0.00 -$7929
Total Payments and Credits -$1,467.29 -$12,391.87 -$13,859.16
i Detail “tndieates posting date
Payments Amount
81/03/13% BRUCEEYOUNG ONLINE PAYMENT - THANK YOU -$13779.37
Credits Amount
12715412 BRUCE £ YOUNG MCAFEECON  aos6223911  CA 47999
5G560595 DNLINE SOFTWR
Drescription
A, ONLINE SFTWARE
New Charges
Summary
Pay In Full Pay Over Time ¢ Total
BRUCE E YOUNG 2-21003 $117.83 $0.00 $117.85
MARGARET HUNTER 2-23017 $455.55 $3.27581 $31771.36
DURCAN D BUNTER 2-22027 $127 16 $4.576 30 54,703 46
Total New Charges $740.56 $7,852.11 $8,592.67
; Detail # - denaies Pay Over Thva activity
e A A s PP PR, i SPPPPRDR i ¥ PR
For more information, visit
ameri f fpayovartimeinfo
g@ BRUCE E YOUNG
i Card Ending 2-21003
Amount
1271342 ACAFEECOM B6B-6G27-3911 A $79339
5951914 ONLINE SOFTWR
Desoription
CA, ONLINE SFTWARE
010213 LAS OLAS 39ZAWPTLOMA A 33755
6¥92226600

Contnuad on rayerss

16-7162_0539

AE_0857



BRUCE E YOUNG

DRSS 2R %

p. 41

| Detail Continued

# - denotes Pay Ovet Time actavity

Amount

MARGARET HUNTER
%_\ i Card Ending 2-230417

Armount

12/1112

UMITED AIRLINES  WASHINGTON o
UNITED AIRLINES
From: To:
WASHINGTON DULLES SAN DIEGO LiNDBERG
ik
NiA
Mk
Tickei Nunber: Q1626017433380
Fassenger Name: HUNTER /FIRST CHECKED
Document Type: SPECIAL SERVICE TICKET

Larrier: Ciass:
VA 533

¥Y ]

vy [

¥ &0
[rate of Depature 12711

16000

1213112

UNITED AIRLINES  WASHINGTON Do
UNITED AIRLINES
From: Te:
WASHINGTON DMILLES SAN DIEGO LINDBERG
NiA
MR
A
Ticket Number: G1626017437030
Fassenger Name- HUNTER /FIRST CHECKED
Document Type: SPECIAL SERVICE TICKET

SIGN & TRAVEL® / EXTENDED PAYMENT GPTION

Casrier: Class:
LA o0

¥y &0

¥y o

vy on
Date of Departure: 12/

$i00.00 ¢

1241112

ACE PARKING MANAGEMESAN DIEGD Ca
5182911508
Description Price
PARKING FEES $252.00
SIGN & TRAVEL® / EXTENDED PAYMENT OPTION

3252004

1271112

CANION WASHINGTON '
24971821

33005

12711412

HERTZ CARRENTAL WASHINGTON DC
Location

Rentai: WASHINGTON BC

Returr: WASHINGTON DO

Acreement Number 187972002

Renter Name: HUNTER /MARGAREY

SIGN & TRAVEE® / EXTENDED PAYRMENT OPTION

Date
1212405
12712714

364290 ¢

1241312

Starbiicks 05414 Sansan Diego CA
FAST FOOD RESTAURANT

£50.00

12713712

MICHAELS 5711 ELCAJGN A
ARTIST SUPPLY & CRAFT

$56.81

12713/12

VONS  Store 2333ELCAJON CA
GROCERY STORE
SIGN & TRAVEL® / EXTENDED PAYRIENT DPTION

520500 %

1274372

PAPYRUS £2174 COOG025AN DIEGD CA
2562527300

Description

REFER TQ RECEIFT

$3597

12714012

TACO BELL #25491 EL CAJON CA
H38-864-3950

319.79

Continuad on next page

16-7162_0540

AE_0858



Premier Rewards Goid Card DUPLICATE COPY

BRUCE E YOUNG
Closing Date 01/11/13

poA

Account Ending 2-21003

# - Senotes Fay Over Tame actvity

Detail Continued

Amount

WAL-MART SUPERCENTEREL CAION
PESCOUNT STORE

SIGM & TRAVER® / EXTENDED PAYMENT OPTION
NVONS  Store 233381 CAJON CA
GROCERY STORE
ATTRA™1 22653 91 PAL OSREDEAND
800-331-06300

Bescription
TELEPHONE SERVICEE

Sk & TRAVEL® / EXTENDED PAYMENT OPTION
WORLD MKT  000406LA MESA CA
14662991

SIGN & TRAVEL® 7/ EXTENDED PAYRENT GPTION

BARNES & NOBLE 27323 LA MESA Ca
BOOK STORE

SHON & TRAVEL® / EXTENDED PAYRMENT TPTION
WAL-MART STORE#57140 LA MESA CA
BESCOUNT STORE
VONS  Store 233381 CAJON
GROCERY STGRE
EXPEDIA“SALES FINAL B00-397-3342
425-564-723Q

SIGN & TRAVEL® / EXTENDED PAYMENT GPTION
#6704 ALBERTSONS 00ALFINE CA
GE94456231
WAL-MART STORE#5140 LA MESA
DISCOUNT 5TORE

SKGM & TRAVEL® / EXTENDED PAYMENT OPTION
BARMES & NOBLE 2733 LA MESA a
BOGK STGRE

SH3N & TRAVEL® f EXTENDED PAYMENT CPTION
ca

1271542 CA $194.15 9

12/15/12 $21.53

12719412 TX $ia7.23 %

12/18/13 $i55.56 ¢

12/19412 435957 ¢

1211912 54420

12420112 CA 4675

12421412 WA 463594 ¢

12721182 $54.50

12/22/12 A §23334 4

12423012 $256.81 %

SHELL OfL 574427 2920EL CAJON
AUTO FUEL DISPENSER
SCHLOTIKYS 1229 040 LA MESA
FAST FOOD RESTAURANT

12722012 $89.83

12/220%2 A $21 12

Contnuad on rayerss

16-7162_0541

AE_0859



BRUCE £ YOUNG DRSS 2R %

p. 61

| Detail Continued

# - denotes Pay Ovet Time actavity

Amount
DUNCAN D HUNTER
%_\ i Card Ending 2-22027
Amount
1271312 UMITED AIRLINES  RBOUSTON TX $i13000¢
UMNITED AIRLINES
From: To: Larmier: Class:
WASHINGTON DULLES DENVER INTL APT lale] 80
NAA ¥Y 00
NiA vy (e
MeiA ¥y 50
Ticxzt Number: Q1629228859116 [rate of Departure. 12715
Fassenger Name: HUNTER /CHANGE PENALTY
Document Type: SPECIAL SERVICE TICKET
SN & TRAVEL® / EXTENDED PAYMENT CPTION
12012712 Fenaissancesa7 tNMAYFWASHINGTON jola $i,i0610¢
Asrival Date Departure Date
12/69/12 121292
GCO00000
LODGING
SIGN & TRAVEL® / EXTENDED PAYMENT OPTION
12582112 RenaissancaSs 71 NMAYFWASHINGTON £ faps.71 9
Asrival Diate Depasture Date
1270912 1241272
COOOULED
LODGING
SIGN & TRAVEL® / EXTENDED PAYMENT OPTION
12713012 Renalssanceda 7 TNMAYFWASHINGTON o $946.69 ¢
Arnval Bara Departure Bate
12691412 12/12/%2
GEQOOG00
LODGING
SHIN & TRAVEL? / EXTENDED PAYMENT OPTION
1211512 THE AIRPORT LOUINGESDENVER <o $21.60
303-242-6266
FOCD $17.50
TiF 5490
12/1613 3 MARRIOTT 337 15D A/PDULLES VA 2313249
Ateival Date Depaitute Bate
12714712 12415712
COCAGED
SEIN & TRAVEL® / EXTENDED PAYMENT CPTION
12715012 KARL STRAUSS 70501 24L05 ANGELES CA 35835
3106463472
FOCD $55.96
12756712 HYATT PLACE TUCSON ATUSTON Az 42210
Asrnival Date Departure Date
18730032 12/16412
{oo00Go0
LODGING
12/17512 OTSMANAGERENTTUCSON JAMARCA MY 5350
718-856-6210
Bescription

FAST FOOD RESTAURAN

Continuad on next page

16-7162_0542

AE_0860



Premier Rewards Goid Card

BRUCE E YOUNG
Closing Date 01/11/13

DUPLICATE COPY

P

Account Ending 2-21003

Detail Continued # - denotes Pay Ove: Timea actwity
Amount
12418112 SHERATON DULLES OAKHIL VA $:07.91 ¥
Arrival Dhate Departure Date
12716412 12717432
GOO0G0ED
LODGING
SHAN & TRAVEL® / EXTENDED PAYMENT OPTION
12419412 PACIFICD WASHINGTON B 41,1269 4%
RESTAURANT
FOOD/BEVERAGE $926.9C
Tie $200.00
SKaN & TRAVEL® / EXTENDED PAYMENT CPTION
12421442 UMNITED AIRLINES HOUSTON T 4509
UNITED AIRLINES
Frorm. Ter Carrier: Class:
SAN DIEGO LINDBERG WASHINGTON NATIONA 135 0
SAN DIEGO LINDBERG LS &0
MiA Y 656G
N/A ¥y GO
Ticket Nurnber: 0162349865903 Date of Departure: 02/14
Fassengey Name: CROUDER/KEVIN
Document Type: SPECIAL SERVICE TICKET
1272112 UMTED AIRLINES  HOUSTON > $5.00
UNITED AIRLINES
Frony: To: Carmier: Class:
SANM DHEGO LINDBERG WASHINGTON HATIONA Lis 6o
SAN DIEGO LINDBERG LS 00
N/A vy it
MiA vy 50
Ticxei Mumber- 01623495659042 frate of Departure. 02/14
Passenger Mame: CROUDER/TRACY
Dacumernt Type: SPECIAL SERVICE TICKET
1272142 UNITED AIRLINES HDUSTON T $5.00
UNITED AIRLINES
From: Tou Carsier: Class:
SAN DIEGD LINDBERG WASHINGTON NATIONA L3S 00
SAM DIEGO LINDBERG Us o
Mk vy 60
NfA vy ]
Ticket Number: D16234908659053 DCate of Deparuire: 82/14
Passenger Name: CROUDER/SPERCER
Bocument Type: SPECIAL SERVICE TICKET
i Fees
Amount
[ ¥5 S HAE] BRUCEE YOUNG ANMUAL MEMBERSHIP FEE 17500
tise Membership Rewards™ Points toward vour annual membership fee Visit
www.membershiprewards.com/cardfees to ieamn more.
Total Fees for this Period $175.00

Contnuad on rayerss

16-7162_0543

AE_0861



BRUCE £ YOUNG DRS¢ 2h %

P8
i Interest Charged
Amount
Total Iinterest Charged for this Period 50.00
ﬂ 2013 Fees and Interest Totals Year-to-Date
Amount
i ToraiFeesin 2013 $175.00
Tota! fnterest in 2013 SGO0
g interest Charge Calculation
Yo Annual Percentage Rate (APR] is the annual interest rate ow your account
Annual Balance Subject Interest
Percentage Rate to interest Rate Charge
Sign & Travel/Extended Paviment Ogticn 132450 v 3000 $0 08
Total $0.00
(¥t Vanabla Rate
important Notice

information on Pay Over Time Features

Piease refer wopage 2
for fusther inyportant

Viou may have access 1o ohe or mare Pay Over Timie Featuras as pait of yous Card account. The following are the cutfent farmation regarding

Arnuat Percentage Rates {AFPRs) for Pay Over Time Features. {v) indicates variable rate.

For Seiect & Pay Later, the APR is 13.24% (v}
For Extended Payment Optien, the APR s 15.24% ivh
For Sign & Travel the APR is 15.24% (v}

YOUF 3CC0LHA

16-7162_0544

AE_0862



Premier Rewards Gold Card DUPLICATE COPY

p. 91
BRLUCE E YOUNG

Closing Date 01/11/13 Account Ending 2-21003

important Notice About Your Fair Credit Reporting Act Rights

This is an important notice about your rights under the Fair Credit Reporting Act. Please read it carefully and
keep it for future use.

if you believe that any information in your credit report is inaccurate or incomplete, you have the right to dispute it

by contacting the consumer reporting agency directly or, if your dispute concerns an American Express accounl
on your eredit report, by writing o us at:

American Express Credit Bureau Unit
P.O. Box 981537
El Paso, TX 79998-1537

if you write to us, you will need to give us the foliowing information in your letter,
e Your name, address and telephone number
e Your American Express account number

« Describe as best you can what you think is wrong about how your American Express account appears on
your credit report,

Provide any documents or other information supporting your claim, inciuding a copy of your credit report
if available,

After we receive your letter we will nolify the consumer repotting agencies that you have disputed the American
Express account on your credit report, as required hy law. We'll research your dispute and correct any errors we
find. H we do not hnd any errors, we will tet you know and we will cortinue to report your account to the
consumer reporting agencies as disputed’ unless and until you teifl us to stop reporting it as ‘disputed.’

SFC13 BPICCSFCRA/C113

16-7162_0545
AE_0863



BRUCE £ YOUNG DRS¢ 2h % o0t

16-7162_0546
AE_0864



. Membership Rewards®

Monthly Statement and Program News

DUPLICATE COPY

MEM BERSHTY‘d

rewdr

Prepared for BRUCE E YOUNG

Total Points Balance

Novenmber 1,2012 - November 36,2012

Account Number I
403,486

11,328

Opening Points Balance 392,158
Points Earned this Periad +1%,328
Foints Used thic Perjod ¢
Remstated Points and Adjustments i3
Total Points Balance 403,486

Points Earned this Period are pending until charges are paid in full and all your

accounts are in good standing.

Points Transaction Detai

QUestions About Your Account

g 11

membershiprewards.com

1-B00-AXP-EARN (297-3276}

Did You Know?

International Coffect: 305-816-2799

Use Points For Everyday Charges
Lise your Card for everyday purchases He

online and use the points you earmned o g
those charges. Leain more at

qroceries, nas, phone bilis and more, then go
OVET

membershiprewards.com/everydaycharges :

MNoversber 1, 2012 - November 30,

2012

Points Earned this Period Points Activity On Bonus Points Total Points
Eligible Charges Awarded Activity Per Card

Premier Rewards Gold Card 5192 2,680 7,872

KXRY-KHKAKK2-231003 PREAZER REWARDS 3X PR3

Add'l Premier Rwds Gid Cd 2,594 228 2826

HXAN-HAKAH 223017 FREMER REWSRDS 24 PRI

Add'l Premier Rwds Gid Cd 630 4} 530

PEER-XHKAR2-22027

Total 8,420 2,908 11,328

tembership Rewards points eamed may be fransferred of redeemed as fL‘!‘:Q as 3t enrolled Card accounts are in good standing. Points transfened of
redeemed cannot be reversed back into the progian:. Forfeited points can be reinstated for a fee by calling the numbeer provided below or visiting
membershiprewards.com. Terns and Conditions of the Membership Rewards® prograim apply. Fov more infonmation, visia
membersiprewards.comterms of call 1-800-AXP-EARN [257-3276). From overseas, cali collect 305-316-279%.

16-7162_0547

AE_0865
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DUPLICATE COPY o171

Premier Rewards Gold Card
BRUCE E YOUNG

Closing Date 02/08/13 Account Ending 2-210032

Membership Rewards® Points
Available and Pending asof 12/31/32
420,859
For up to date point batance and full program
details, visit membershiprewards.com

Account -'Sumrr'rarv

- New Balance $0.00

Payment Not Required

i See page 2 for imporiant information about your account 3 Payin FuliPaThm IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
Frevious Balance $915.56
FaymentsCredits -$951.18
[+) SeePage5 forimportant information About Your Rewards ol s i
Program Fees ) +4G.00
New Batance = $0.00
Pay Over Time Portion
Previous Balance $777212
Faymenis/Credits -$3,13597
MNew Charges +$1413865
Faes +3000
interast Charged +50.00
Mew Balance = $0.00
RMimimur Due $0.00

.| Account Total i
. Previous Balance %$8,687.68
Paymenis/Cradite 41612735 i:
Mew Charges +$1,44347 1

1 Fees +%0.00 ;-
i1 interest Chayged +50.00

New Balance

| DaysinBilng Pesiod: 23|

Customer Care
I-B-AZF-27T

Pay by Phone
1-800-472-9257

_:‘ See page 2 for additionst information

Account Ending 2-21003

Enter account nimber on all documents
hlake clyeck pavable to Ametican Express.

ay by Phone
1-500-472-92%7

Payment Coupon
Dio not siaple or tise paper clips

Vi 3 Pay by Computer
IMefiCanEpess conynhc

BRUCE E YOUNG Pavment Not Required
CORONADO CAS2118-1633

Arnount Bie

50.00

ER TR RUIE | B S CTH TR TR R TR B R TR
AMERICAN EXPRESS

BOX 0001

LOS ANGELES CA 90096-3000

Check here if your address or
ghene number has changed.
Moie changes on reverse sile.

. b -

16-7162_0549
AE_0867



BRUCE £ YOUNG A A .21

Payments: Your payment must be sent to the payment adaress shown on your statement and must be received by 5 por. local time at that adoress to
be crecited as of the day i i3 receved. Payments we receive after S pun vl not e credited 1o yous Accouni unti the next day, Payments must also

1) inchide the remittance coupan from your statement; (2) be made with a single check drawn on a U5 bank and payable in US dollars, orwith a
negotiable nstument payable in US dollars and dlearable through the US banking systeny; and (31 include your Account number. Hyous payment does
nat meetal of the above requirements, crediting may be delayed and you may incur fate payment fees and additional interest charges. Electionic
payments must be made through an electronic payment method payable in US dollars and clearabie through the U5 banking system W we arcept
payment in a foraign currency, we will convert itinto U9 doliars at 2 conversion rate that is acceptatle to us, unless a particular rate 15 required by law
Please do not send post-dated checks as they wil be deposited upon receipt. Any restrictive tanguage on a payment we accept wil have no effect on
us without ouy exprass priot wiitten approval. We will re-present 1o your finandial institution any gayment that is returned unpaid.

Permission for Electronic Withdrawal: 11! When vou send a check for payment, you give us panmission to elecoonically withdraw your payment from
your degosit or other asset account, We will process checks electronically by transmitting the amount of the check, routing number, account mumber
and check serial number o your financial institution, undess the check is not processable electronically or a fess costly process is avatlable. Whenwe
process your check electromically, youl payment may be withdrawn from vour deposit of other asset account as soon as the same day we receive your
check. and you will not receive that cancelled check with yours financial account statement. i we cannot collect the funds electronically we may issue 3
draft against your deposit of ather 3sset account for the amount of the check. (21 By using Pay By Computey, Pay By Fhene or any other glectronic
paymerst seryvice of ours, you give us permission 1o elecironically withdraw funds from the daposit or other asset account vou spedfy in the amount you
request. Payments using such services of ours received after 500 pin. M5T may not be credited untit the next day

How We Calculate Your Balance: We use the Average Daily Balance {ADE! method (including new transactions! to calculate the batance on which we
charge inteses! for Pay Ovet Time balances on youwr Account. Call the Customer Service number listed below for more information about this balance
computation method and how resulting interest chiarges are determined. The method we use to figure fhe ADB and interest results in dafiv
compotirding of interess,

Payinyg Interest: If you have a Fay Over Time balante, your due date is af least 25 days after ihe dose of each bifling perod. We wif begmn charging
interest on iransactions added to a Pay Over Time bafance a5 of the date they are added. However, we wili not charge interest on charges addedtoa
Pay Over Tinte balance automatically (for exampie, Sign & Travel and Extended Payment Uption} if you pay the Accaunt Total Mew Halance by the due
date each month

Foreign Currency Charges: if vou make a Charge in a fareion currency, we wili convert it into US dollars on the date we oy cur agents process it

We will charge a fee of 2.7% of the converted US dollar amount. Ve wit choose 3 convession rate that is acceptable to us for that date, unless a
particular rate is required by faw. The conversion rate we Use is no more than the highest official rate pubhished by a govemment agency of the highest
interbank rate we identdy from customaty banking sources on the conversion date oy the prior business day. This rate may differ fiom rates i effect on
the date of vour charge Charges converied by estabiichmenis will be bilied at the vates such estanlishiments use

Cradit Balance: A credit halance idesignared TR} shown on this statement represents money owed 1o you if within the six-month pevicd following the
date of the first statement indicating the credit balance you do not request a refund or charge encugh to use up the credit balance, we wilisend you a
check for the credit balance within 30 davs if the amount is $1.00 or more

Credit Reporting: We may reportinformation about your Account ta credit bureaus. Late payimenis, missed payments, or other defauits on your
Account may he reflected in youl credit repori

Customer Care & Billing Inquiries 1-800-327-2177  Hearing Impaired Website: americancxprass o
international Collect 1-336-393-1 111 TIY:1-800-221-83950 Mobile Site: amexmobile com
Large Print & Braille Statements 1-600-327-2177  FAN: 1-800-695-20%0 |
Lost or Stolen Card 1-300-392-33G4  In NY: 1-500-322-1897 Customer Care
Express Cash 1-800-CASH-NOW ; & Billing Inquiries ~ Payments
: 20 BOX 931535 BOX DO
Et PASO, TX LOS ANGELES CA
79925-1535 90036-8000
Change of Address FEIRpE :
s Iecetio S e e Pay Your Bili with AutoPay

* To chaige your sddress online, visit weasy ameancaneress comupd stecontactnfo
* ForMame Company Name, and Foreign Sddies or Phone changes, pleate call Gustomer Care.
* Flease pnine clearly in bice or black ik oniy in the boyes providad

meecsgess | | | | | | [ [ [ [ [ [ [ [ ][ [ ]] |
—I_ = E' { Visit americanexpress.comjautopay
City, Stata | | | | | | | | | E:'tcc'ay 1o enroiil

. Avoidt late fees
. Save time

Beduct your payment rom vour bank
account sutomatically each month

Ao ot 1 D

e (T ITITTT]

Harme Phone

Arza Tode and :

R‘m‘i‘h:;:e | | [ | | | | I | | | For information on howwe protedt your
[racy 3nd T g1 YOUE TOMUIRINCAToN

Emal l anvit privacy chosces, please visit

WHW RMSTICRNEXPYAZI.COm/Privacy.

16-7162_0550
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Premier Rewards Goid Card

BRUCE E YOUNG
Closing Date 02/08/13

DUPLICATE COPY

p. 3/

Account Ending 2-21002

[' Payments and Credits

| Summary I
Pay Over Time ¢ Total
Payments -$9,185.97 -$190,137.15
Credits $0.00 5600
Total Payments and Credits -89,185.97 -510,137.15

“EGicates posting date

gf/28/13% PAYMENT RECEIVED - THANK YOU

i New Charges i
H
i Summary I
Pay Over Time ¢ Total
Total New Charges $1,413.85 51,445.47
H Detail & - denotes Pay Oviet Time actawity
Forsnose information, visit
BRUCE E YOUNG
Card Ending 2-21003
Amount
0114443 PAVPAL *CONG INST 4629357733 A $3.051.05
402-235-7733
Description
OTHER
SIGHN & TRAVEL® / EXTENDED PAYMENT OPTION
0172113 STAPLES INC. 09692 ONTARIO CA £166.11 #
{600)323-3330
SHaM & TRAVER® / EXTENDED PAYMENT CPTION
G1/24713 STAPLES GOG4T  SAN DIEGO CA 43562
{500)333-3330
01725413 STAPLES INC 06092 ONTARID CA $105.54 9
{609)333-2330
SION & TRAVEL® / EXTENDED PAYRENT GPTION
. Fees i
Amount
Total Fees for this Period £0.00
Interest Charged
Amount
Total interest Charged for this Period $0.00

Contnuad on rayerss

16-7162_0551

AE_0869



BRUCE £ YOUNG DRS¢ 2h %

p. A
; 2013 Fees and Interest Totals Year-to-Date
; Amount
] Totai Feesin 2413 BTS00
] Total Interest in 2013 SO0
i interest Charge Calculation
L R N T, e PP - UL L LA o S 1 2 PRy P A A AL P P Ko 0y e B3 i PP S P Dol 0 B LET F S0, 0 L et U Rl R T 07 0 g B U ST Py P B oy YN iy (¥ P e LAY - M L T T S S WL ) PR PN
Your Annual Percentage Rate (AFR] is the annual interest rate on your acoount
Annual Balance Subject Interest
Percantage Rate to interast Rate Charge
Sign & Travel/Extended Payment Qotion 15.24% v} $0.00 000
Total 40.00

v Marialde Rate

important Notice
information on Pay Over Time Features

Please refer wopage 2
for further imyporant

You may have access ta one or mare Pay Over Time Features as part of your Card account. The fellowing are the cument  infarmation recarding

Arnuat Percentage Bates (APRs) for Pay Over Time Features. v) indicates variabie rate.

For Salect & Pay Later, the APR s 15.24% (v},
For Extended Payment OUptien, the APR s 15.24% ivh
Foe Sigin & Travel the APR s 15.24% (vi

YOuUE acCoun

16-7162_0552

AE_0870



Premier Rewards Gold Card DUPLICATE COPY p. f1

BRUCE E YOUNG
Closing Date 02/08/13 Account Ending 2-21003

Important Information About Your Rewards Program

With your Premier Rewards Gold Card from American Express, you earm one Membership Rewards™ point for
each doliar of gligible purchases. On purchases in certain categories. you can earn additionat Membership
Rewards points ("additional poinis”). We are making changes to the categories on which you can earn
additional points. These changes are summarized below.

......................................

Effective with billing periods begmmng on or after May 1, 2013, to earn additiona!l points:

Alrtare must be for a scheduled flight on a passenger carrier and must be
For airfare purchased directly from the airline.

(Charter flights and private jel flights are excluded.)

The gas station where you purchase gasofine must be {ocated in the United
States.

(Superstores, supermarkets and warshouse clubs that sefl gascline are not
considered gas stations.)

At gas stations

The supermarket must be located in the United States.
(Supersmres and warehouse clubs are nol cons:dered supermarkets}

Please visil g_mericgnexpress.cmnlrewgrds-mjg for more infarmation about rewar:fs.

At supermarkets

We determine if purchases qualify for addilional points by using merchani codes. Each merchant is typicatly
assignad a code based on what they primarily sell. A purchase will not earn additionat points if the merchant uses
a code that is not eligibie for additional points, Of course you will always earn one Membership Rewards point for
each doliar of eligible purchases.

If you would like to cancel your account because of these changes and receive a prorated refund of your
annual fee, you must call us at 1-8565-259-2815 before April 30, 2013. Remember, cancellation of your
account may result in forfeiture of unredeemed Membership Rewards points so you should consider redeeming
your points before calling us. As a reminder, if you cancel, you won't he able to use your Card for new
transactions and you'll still have to pay off your balance.

See the changes to your Membership Rewards Program Terms and Conditions on reverse side of this page.

81323 BR/PRWDGLE/(213

16-7162_0553

AE_0871



DUPLICATE COPY .
BRUCE E YOUNG Account Ending 2-21003 p. 677

Amendment to the Membership Rewards program Terms and Conditions
Effective with your first billing period that begins on or after May 1, 2013, the following text is added to the
Membership Rewartds Program Tesms and Conditions.

“Subject to these tenms and conditions, for each dollar charged for an eligible purchase in each
bitfing period on your Premier Rewards Gold Card from American Express you will eam:

» 2 additional points (for a tolal of 3 points) for airfare on a scheduled flight charged directly
with passenger airlines (Charter flights and private jet flights are exciuded};

» 1 additional point {for a total of 2 poinis) for gasoline at gas stations locaied in the U.S.
{superstores, supermarkels and warehouse clubs that sell gasoline are not considered
gas stations);

« 1 additional paint (for a total of 2 points) for purchases al supermarkets {ocated in the U.S.
{superstores and warehouse clubs are not considered supermarkets); and

« 1 point for all other eligible purchases.
Eligible purchases are purchases for goods and services minus retumns and other credits.
Purchases made through a third-party payment account or on an online marketplace (with
multiple retailers) will not earn addilionat poists.

Merchants are typically assigned codes and categorized based on what they primarily sell. A
purchase will not earn additional points if the merchant, or a particular merchant jocation, uses a
code that is not eligible for additional points. For questions abowut additionat points on a
purchase, call the number on the back of your Card.

A purchase may nol ears additional poiats if the merchant submits the purchase using a mobite
or wireless card reader or if you use a mobile or digital wallet.

Please visit americanexpress. com/irewards-info for more information about rewards.”

81323 BP/PRWDGLD/0213

16-7162_0554
AE_0872



Membershlp Rewards®

DUPLICATECOPY

Monthly Statement and Program News

MEM BFRSHTY‘d

rewdr Pt

Prepared for BRUCE E YOUNG

Account Number [[IIGIGIG

Total Points Balance 420,859
Pomts Eamed th:s Penod 17,373

December 1, 2012 - December 31, 20121

et

Opening Points Balance 203,486
Points Earned this Period +17,372
Foints Used thic Perjod ¢
Remstated Points and Adjustments i3
Total Points Balance 420,859

Points Earned this Period are pending until charges are paid in full and all your

accounts are in good standing.

Poln'ts Tramaction Datax!

Questlons Abom Your Accoum?

membershiprewards.com

1-B00-AXP-EARN (297-3276) :
International Collect: 365-816-2799

Did You Know?

Use Points For Everyday Charges '
Lise your Card for everyday purchases He i
qroceries, nas, phone bilis and more, then go
online and use the points you 2arned 1o cover
those charges Leain more at {
membershiprewards.com/everydaycharges .

December 1, 2012 - Dewnb»ssa,zcu

Points Earned this Period Points Activity On Bonus Points Total Points
Eligible Charges Awarded Activity Per Card
Premier Rewards Gold Card -1,320 0 -1,1%0
EEXE-KEAXR2-21003
Add'l Premier Rwds Gid Cd 7,293 238 7.8
HXAN-HAKAH 223017 FREMER REW SRDS 24 PRI
370
PREMIER REWARDS 3¢ PR3
Add'l Premier Rwds Gid Cd 6485 3,176 10,462
SOOO-XMRN K 2-22027 FREAEER REWARDS 34 PR2
Total 12,589 i ?34 1 ?,373

Men"be"stxp Pev\.ams pcﬂtr eamed may be tr 3n=§E| 1 e-d oF redeemed as long as o enrcﬂieﬂ Car:} accomts atein qooJ stanmm Pmn" tranfferred oF

receerned cannot be reversed back into the progian:. Forfeited

membershiprewards.com. Terms and Condidons of the Members Hip Reveards® program apply. F

membershiprewards. comiterms o calf 1-000-AXP-EARN {297-3278) From overseas, call collect 305-

ints can be reinstat ‘farambyca!llngmenumh«provldedbeloworvlsiﬂng

v myofe information, wisic
B16-2799.

16-7162_0555

AE_0873



