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(NOT FOR PAYMENTS)
PO BOX 1259

DEPT. # 102288

OAKS, PA 19456

6400 0340 NO RP 27 08292015 YYYNNNNY 01 003622 0014

MARGARET HUNTER
PO BOX
LA MESA CA 91944-0877
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**Account Past Due**
To prevent service disruption,the "Remaining Previous

Balance" amount shown in red must post within fourteen (14)
days of the date on this statement. If services are interrupted, a

minimum reactivation fee of $20 will apply. NOTE: If you've
had a returned payment within the last 30 days, your service

disruption may be sooner than the date stated above. Please

call (B00) 715-4778 to make a payment.

Thank you for being a valued customer.

continued in News from Cox
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Maka Your Life Easiar and GO GREEN!

With EasyPay, pay your morthly Cox bill autematically from your bank or credit card

account. Add Paperless Billing and you get rid of paper bills and can access your
account online any time, all while saving trees! Sign up today at www.cox com/ibill!

CONFIDENTIAL

Bill for MARGARET HUNTER
August 27, 2015

Account Number
PIN
Service at

ALPINE, CA 91901-2921

Contact Us
WWW.CoX.com
619-262-1122
Or 619-262-1181
Or 888-222-7743

Page 1 of 4

4 ACCOUNT SUMMARY as of Aug 29, 2015
Previous Balance $662.08
Payment Received - Aug 6 -298.25
Remaining Previous Balance $363.83
DUE IMMEDIATELY
New Charges Due By Sep 17, 2015 $357.41
TOTAL DUE $721.24

August 29, 2015 bill for MARGARET HUNTER

Account Number  IENEGEGEGEGIGEGEGENNN

Service at

ALPINE, CA 91901-2921

T e e

DUE IMMEDIATELY

New Charges Due By Sep 17, 2015 $357.41

TOTAL DUE $721.24

COX COMMUNICATIONS

PO BOX 79171

PHOENIX AZ 85062-9171
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Bill for MARGARET HUNTER August 29. 2015
Beonysibnibe I

Page 2 of 4

 SUMMARY OF CHARGES

Monthly Services $279.41

Usage Charges 59.99

Taxes, Fees and Surcharges 18.01

NEW CHARGES $357.41

{ MONTHLY SERVICES  Aug 27 - Sep 26

TV

Cox Advanced TV Premier

Includes: $105.99

Cox TV Starter

Expanded Service

Faith & Values Pak

Advanced TV Service

Movie Pak

Sports & Information Pak

Variety Pak

Bonus Pak

Premier Package Discount $-8.00
$97.99

2 Premium Package

Includes: $31.98

HBO

Starz

2 Premium Discount $-4.99
$26.99

Advanced TV (qty 2) $3.99

DVR Service (qty 3) 35.97

Cox Service Protection Plan 3.99

Advanced TV HD DVR Receiver (qty 3) 25.50

Other Fees and Surcharges

CONFIDENTIAL

Payment options

Online: Visit cox.com to register for 24-hour online access
or make payments to your account.

Mail: Detach this coupon and send it with your check or
money order, Please include your account number on your
check. Make your checks payable to Cox Communications.
Allow 7 days for processing.

Phone: Call the number listed under the "Contact Us"
section on the front of this bill anytime and follow the phone
prompts to make a payment using your bank account or
credit card.

In Person: Visit www.cox.com/sandiego for a list of Cox
Authorized Payment Centers.

Monthly Services cont.

Broadcast Surcharge $3.00
Total TV $197.43
INTERNET

Cox High Speed Internet Premier

Includes:

Premier Internet Service

Download speeds up to 100 Mbps.

{DOCSIS 3.0 modem required)

100 GB free Cloud Drive storage.

Over 400,000 WiFi hotspots.

Cox Security Suite Plus.

PowerBoost (R) for large downloads.

$74.99
Modem Rental 56.99
Total Internet $81.98
TOTAL MONTHLY SERVICES $279.41
f USAGE CHARGES

OnDemand / Pay Per View

UFC 190 ROUSEY LIVE 1 Aug 1 $59.92
"Total OnDemand / I’;ayr Per View 559.99
TOTAL USAGE CHARGES $59.99

"‘ TAXES, FEES AND SURCHARGES

TV Fees

FCC Fee $0.09
Franchise Fee 15.08
CA P.E.G. Capital Fee 2.84
Total TV Fees $18.01
TOTAL TAXES, FEES AND SURCHARGES $18.01
TOTAL NEW CHARGES $357.41
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Bill for MARGARET HUNTER August 29, 2015
Account number ﬁ

{ NEWS FROM COX

Channel Change Notice: To provide you with the best

TV viewing experience Cox will be making the following changes to
our TV Lineup. On October 1, 2015 Oxygen channel 338 will
become part of our Digital Essential lineup and will be removed
from our Variety Pak lineup. On November 18, 2015 GSN HD
channel 1076 will be added to our Digital Essential lineup and Fox
Sports 2 HD channel 1315 will be added to our Digital Essential
lineup.

These channels will be available to customers who subscribe to
each package and receive their service with a compatible Cox
digital receiver or CableCARD. For more information about this
change, please visit www.cox.com/channelchanges.

Standard rates are being increased for installation and post
installation service appointments placed on or after September 29,
2015. Professional installation will increase from $40.00 per product
to $50.00 per product and self-installation will increase from $15.00
per product to $20.00 per product. A post install service
appointrment within 30 days of a self-installation will increase from
$25.00 per product to $50.00 per product. All other standard
service appointments will increase from $60 per visit to $75 per
visit. Additional installation charges and discounts may apply
depending on your services, package, or equipment.

MOVING? LET US KNOW AS SOON AS YOU KNOW. Cox can
promptly transfer your cable TV, high speed Internet and telephone
service to your new address. The best appointments go fast so act
now. If you're keeping your current services, visit our website at
www.Cox5anDiego.com to schedule your own move. Or, call us a
month before you move at 619-262-1122 or 760-599-6060 for a
quick and easy transfer.

{ CUSTOMER INFORMATION

Billing, Payment Policies and Fees:

Cox Communications bills all customers in advance for monthly recurring
charges and in arrears for non-recurring charges such as On
Demand/pay-per-view and long distance. Payment in full is due to Cox by
the "Due By" date indicated on your statement. If payment is not received by
this date, your bill will become past due and may be subject to additional
fees, such as late payment charges, electronic reactivation fees, or returned
payment fees. Payment of your Cox bill confirms your subscription to services
and the possession of Cox owned equipment listed on your bill.

When you provide a paper, electronic check or electronic fund transfer (EFT)
as payment, you autharize Cox to process your payment as a traditional
check transaction or to make a onetime EFT from your account. An EFT may
debit your account as soon as the same day you make your payment.
Payments returned unpaid to Cox for any reason will incur a returned
paymernit fee of up to $25.00, or the maximum allowed by state law. By using
a credit card, debit card, paper check or an electronic check to make a
payment to Cox, you agree that, if your payment is returned unpaid, you
expressly authorize a ane-time electronic fund transfer from your account for
the amount of the payment plus any returned payment fees, If payment is not
received by the "Due By" date indicated on your statement, a late payment
charge of up to $8.00 may be assessed to your account.

For more details on billing and payment policies visit
www.cox.com/aboutus/policies/residential-billing-and-payment.cox or
contact a customer service representative.

Closed Captioning Issues

For issues regarding closed captioning, please contact Cox customer service
at the number listed at the front of this bill. If your concerns are not
addressed, please contact W.F. Hott, Clased Captioning, Cox
Communications, 1400 Lake Hearn Dr. NE, Atlanta, GA 30319; Phone:
B88-278-6660, Fax: 404-847-6257, Email: closedcaption@cox.com.

Billing Dispute and Resoclution: If you have any questions or disagree with
any portion of your bill, please contact us at the phone number on the frant
of this statement no later than 60 days from the due date indicated.

16-7162_0856
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AVAILABLE 8/7

PLUS, GET INSTANT ACCESS TO THESE NEW RELEASES

SVANARLE 814 [ avanamEwis B

ALSO AVAILABLE THIS MONTH ON DEMAND ON CHANNEL1 (3) €437,

.
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PO BOX 1259

DEPT. # 102288
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MARGARET HUNTER
PO BOX Il
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**Account Past Due**
To prevent service disruption,the "Remaining Previous

Balance" amount shown in red must post within fourteen (14)
days of the date on this statement. If services are interrupted, a

minimum reactivation fee of $20 will apply. NOTE: If you've
had a returned payment within the last 30 days, your service

disruption may be sooner than the date stated above. Please

call (B00) 715-4778 to make a payment.

HOME NETWORKING FROM COX! Share the Internet
speed...Share the savings. You can connect up to four
computers to your Cox High Speed Internet service,
Installation includes all hardware and a low monthly fee
provides 24-hour technical support. Call 619-262-1122 or
760-599-6060 for details.

continued in News from Cox
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Maka Your Life Easiar and GO GREEN!

With EasyPay, pay your morthly Cox bill autematically from your bank or credit card

account. Add Paperless Billing and you get rid of paper bills and can access your

CONFIDENTIAL

Bill for MARGARET HUNTER
December 28, 2014

Account Number
PIN
Service at

ALPINE, CA 91901-2921

Contact Us
WWW.CoX.com
619-262-1122
Or 619-262-1181
Or 888-222-7743

Page 1 of 4

" ACCOUNT SUMMARY as of Dec 28, 2014

Previous Balance $578.96
Payment Received - Dec 8 -295.36
Remaining Previous Balance $283.60
DUE IMMEDIATELY
New Charges Due By Jan 17, 2015 $283.60
TOTAL DUE $567.20
December 28, 2014 bill for MARGARET HUNTER
Account Number
Service at
ALPINE, CA 91901-2921
T
DUE IMMEDIATELY
New Charges Due By Jan 17, 2015 $283.60
TOTAL DUE $567.20
COX COMMUNICATIONS

PO BOX 79171
PHOENIX AZ 85062-9171
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Bill for MARGARET HUNTER December 28, 2014
Account number NG Page 2 of 4

Monthly Services cont.
Cox High Speed Internet Premier

{ SUMMARY OF CHARGES Includes: _
Monthly Services $270.41 Premier r;t.eme’; Service .
Taxes, Fees and Surcharges 13.19 Dowslostspedsupin 00 Mopsy,

- : {DOCSIS 3.0 modem required)
NEW CHARGES 5283.60 100 GB free Cloud Drive storage.

Cox Security Suite Plus.
PowerBoost (R) for large downloads.

& $73.99
f MONTHLY SERVICES Dec 27 - Jan 26
Modem Rental 56.99
™V Total Internet $80.98
Cox Advanced TV Premier
Includes: $100.99 TOTAL MONTHLY SERVICES §270.41
Cox TV Starter
Expanded Service -
Faith & Values Pak ! TAXES, FEES AND SURCHARGES
Advanced TV Service TV Fees
Movie Pak ECC;&_‘E g f?gg
Sports & Information Pak gl :
Variety Pak CARES. Copital Fee _ 30
! Total TV Fees $13.19
Bonus Pak
Pramier Fackage Biscouint $:800 TOTAL TAXES, FEES AND SURCHARGES $13.19
$92.99
2 Premium Package TOTAL NEW CHARGES $283.60
Includes: $31.98
HBO 4
Starz ! NEWS FROM COX
it b L e TAKE CONTROL OF YOUR IN BOX with customizable levels of
$26.99 spam filtering, from no filtering at all to automatic deletion of all
suspected spam. To activate Spam Blocker now, log on to
Advanced TV (qty 2) 53.99 Customer Support and follow the instructions. Go to
DVR Service (gty 3) 35.97 http://coxagainstspam.cox.net
cx Se”c'fe e A SAVE TIME WITH COX'S AUTOMATED PHONE SERVICES. Check
Advanced TV HD DVR Receiver (qty 3) 25.50 your account balance, confirm an appointment or even pay your bill
Total TV $189.43 using your checking account, savings account or major credit card.
INTERNET

Payment options

Online: Visit cox.com to register for 24-hour online access
or make payments to your account.

Mail: Detach this coupon and send it with your check or
money order, Please include your account number on your
check. Make your checks payable to Cox Communications.
Allow 7 days for processing.

Phone: Call the number listed under the "Contact Us"
section on the front of this bill anytime and follow the phone
prompts to make a payment using your bank account or
credit card.

In Person: Visit www.cox.com/sandiego for a list of Cox
Authorized Payment Centers.

16-7162_0859
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News From Cox cont.
Simply call us at 619-262-1122 or 760-599-6060 and follow the

easy-to-use, step-by-step instructions. It's quick, easy and free.

MOVING? LET US KNOW AS SOON AS YOU KNOW. Cox can
promptly transfer your cable TV, high speed Internet and telephone
service to your new address, The best appointments go fast so act
now. If you're keeping your current services, visit our website at
www.CoxSanDiego.com to schedule your own move. Or, call us a
month before you move at 619-262-1122 or 760-599-6060 for a
quick and easy transfer.

{ CUSTOMER INFORMATION

Billing, Payment Policies and Fees:

Cox Communications bills all customers in advance for monthly recurring
charges and in arrears for non-recurring charges such as On
Demand/pay-per-view and long distance. Payment in full is due to Cox by

the "Due By" date indicated on your statement. If payment is not received by
this date, your bill will become past due and may be subject to additional
fees, such as late payment charges, electronic reactivation fees, or returned
payment fees. Payment of your Cox bill confirms your subscription to services
and the possession of Cox owned equipment listed on your bill.

When you provide a paper, electronic check or electronic fund transfer (EFT)
as payment, you authorize Cox to process your payment as a traditional
check transaction or to make a onetime EFT from your account. An EFT may
debit your accaunt as soon as the same day you make your payment.
Payments returned unpaid to Cox for any reason will incur a returned
payment fee of up to $25.00, or the maximum allowed by state law. By using
a credit card, debit card, paper check or an electronic check to make a
payment to Cox, you agree that, if your payment is returned unpaid, you
expressly authorize a one-time electronic fund transfer from your account for
the amount of the payment plus any returned payment fees. If payment is not
received by the "Due By" date indicated on your statement, a late payment
charge of up to $8.00 may be assessed to your account.

For more details on billing and payment policies visit
www.cox.com/aboutus/policies/residential-billing-and-payment.cox or
contact a customer service representative.

Closed Captioning Issues

For issues regarding closed captioning, please contact Cox customer service
at the number listed at the front of this bill. If your concerns are not
addressed, please contact W.F. Hott, Closed Captioning, Cox
Communications, 1400 Lake Hearn Dr. NE, Atlanta, GA 30319; Phone:
B88-278-6640, Fax: 404-847-46257, Email: closedcaption@cox.com

Billing Dispute and Resolution

If you have any questions regarding your bill or disagree with any portion of
your bill, immediately contact Cox with your concerns. You must contact us
ne later than 40 days fram the bill's due date via the contact information
listed on the frant of this bill so that Cox can review your account.

For a dispute about your wireline or wireless services only, if you are
dissatisfied with the outcome of your conversation with our customer service
representative, please request to speak to a supervisor. Your complaint will
be investigated. During the investigation, please pay the undisputed part of
your bill. If you disagree with the outcome of our investigation, you may file a
complaint with the California Public Utilities Commission (CPUC), Consumer
Affairs Branch (CAB), 505 Van Ness Avenue, San Francisco, CA 94102; online
www.cpuc.gov; or by phone at 1-800-649-7570 or TDD 1-800-229-6846. To
avoid having your services disconnected, payment of the undisputed portion
of the bill should be made "under protest” to the CPUC or payment
arrangements should be made agreeable to Cox, pending the outcome of
the CAB's review. The CAB shall review the basis of the billed amaount,
communicate the result of this review to the parties, and inform you of your
recourse to pursue the matter further with the CPUC. The CPUC also handles
complaints about slamming.

The California Public Utilities Commission provides information about phone
service in Calfornia, protection against fraud and other helpful information at
www.calphoneinfo.com.

To dispute the outcome related to your cable service, you may file a
complaint with your local franchising authority: County of San Diego, 1600
Pacific Hwy #208, San Diego, CA 92101, 619-595-4450

CONFIDENTIAL

6400 0340 NO RP 27 12282074 NNNNNYNY 01 003965

Bill for MARGARET HUNTER Decamber 28, 2014
|

Account number

Page 3 of 4
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Bill for MARGARET HUNTER
December 28, 2015

Page 1 of 4

(NOT FOR PAYMENTS)
PO BOX 1259

DEPT. # 102288
OAKS, PA 19456

6400 0340 NO RP 27 12282015 NMYNYNYY 01 003289 0013 sccoustiivmbee T
MARGARET HUNTER PIN
Po eOX N Service at

LA MESA CA 91944-0877 ALPINE, CA 91901-2921

Contact Us
WWW.CoX.com
619-262-1122
Or 619-262-1181
Or 888-222-7743
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**Account Past Due**
To prevent service disruption, the "Remaining Previous
Balance" amount shown in red must be paid immediately. If

" ACCOUNT SUMMARY as of Dec 28, 2015

services are interrupted a reactivation fee may apply. Previous Balance $592.12
Payment Received - Dec 18 -277.55
Remaining Previous Balance $314.57
Thank you for being a valued customer. DUE IMMEDIATELY
New Charges Due By JAN 17, 2016 $314.97
TOTAL DUE $629.54
continued in News from Cox
oy December 28, 2015 bill for MARGARET HUNTER
%_ﬁ{:’-’ Account Number
,% Service at
_‘,-:. i ) ALPINE, CA 91901-2921
D Sign up for EasyPay and Paparless Today!By checking the box to the left, providing
an email Bﬂd 5igning bB‘OW. |agreembe el‘ll’o“edbycoxin rECL.II'I'II'Pg pﬂymen‘s and e S B B L B e L T S D O U BT L S,
paperless billing. | understand the bank account on my check payment will be debited Remaining Previous Balance $314.57
the total amount due automatically each month on my due date, | agree to no longer DUE IMMEDIATELY
receive paper bills and to receive an email informing me when my menthly Cox bill is
ready to view on Cox.com. | accept these terms and conditions, and understand my New Charges Due By JAN 17, 2016 $314.97
consent 1o participate in EasyPay will apply as long as | remain enrolled. | understand
that Cox may cancel my enrollment at any time, and | may revoke my consent by
comntacting Cox at the number printed an my bill.
TOTAL DUE $629.54
Your_Email@domain.com
COX COMMUNICATIONS

X Sign Here

CONFIDENTIAL

PO BOX 79171
PHOENIX AZ 85062-9171
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Bill for MARGARET HUNTER December 28, 2015
|

Account number

Page 2 of 4

7 SUMMARY OF CHARGES

Monthly Services $279.21

Partial Month Services -19.54

Usage Charges 14.97

One Time Charges and Credits 25.08

Taxes, Fees and Surcharges 15.25

NEW CHARGES $314.97

{ MONTHLY SERVICES ~ Dec 27 - Jan 26

TV

Cox Advanced TV Premier

Includles: $105.99

Cox TV Starter

Expanded Service

Faith & Values Pak

Advanced TV Service

Movie Pak

Sports & Information Pak

Variety Pak

Bonus Pak

Premier Package Discount $-8.00
$97.99

2 Premium Package

Includles: $31.98

HBO

Starz

2 Premium Discount $-4.99
$526.99

Advanced TV (qty 2) 53.99

DVR Service (gty 3) 35.97

Cox Service Protection Plan 3.99

Advanced TV HD DVR Receiver (qty 3) 25.50

Payment options

Online: Visit cox.com to register for 24-hour online access
or make payments to your account.

Mail: Detach this coupon and send it with your check or

money order, Please include your account number on your
check. Make your checks payable to Cox Communications.
Allow 7 days for processing.

Phone: Call the number listed under the "Contact Us"

section on the front of this bill anytime and follow the phone

prompts to make a payment using your bank account or

credit card.

In Person: Visit www.cox.com/sandiego for a list of Cox

Authorized Payment Centers.

CONFIDENTIAL

Monthly Services cont.

Other Fees and Surcharges
Broadcast Surcharge

$2.80

Total TV

INTERNET

Cox High Speed Internet Premier
Includes:

Premier Internet Service
Download speeds up to 100 Mbps.
(DOCSIS 3.0 modem required)

100 GB free Cloud Drive storage.
Over 400,000 WiFi hotspots.

Cox Security Suite Plus.

PowerBoost (R) for large downloads.

_Mod&f:r_n _Ren‘ra_[
Total Internet

$197.23

$74.99

3699
$81.98

TOTAL MONTHLY SERVICES

$279.21

“ PARTIAL MONTH SERVICES

Advanced TV

Cox TV Starter

Expanded Service
Advanced TV Service
Movie Pak

Sports & Information Pak
Variety Pak

HBO

DVR Service

DVR Service

DVR Service

Starz

Cox Service Protection Plan
Advanced TV HD DVR Receiver

Dec
Dec
Dec
Dec
Dec
Dec
Dec
Dec
Dec
Dec
Dec
Dec

Dec

16-Dec
16-Dec
16-Dec
16-Dec
16-Dec
16-Dec
16-Dec
16-Dec
16-Dec
16-Dec
16-Dec
16-Dec
16-Dec
16-Dec

17
17
17
17
17
17
17
17
17
17
17
17
17
17

$-0.27
147
-3.40
0.20
0.67
0.67
0.67
1.07
-0.80
0,80
0.80
-1.07
0.27
0.57

IR
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Partial Month Services cont.

Advanced TV HD DVR Receiver Dec 16-Dec 17 -0.57
Advanced TV HD DVR Receiver Dec 16-Dec 17 -0.57
Premier Internet Service Dec 16-Dec 17 -5.20
Modem Rental Dec 16-Dec 17 -0.47
TOTAL PARTIAL MONTH SERVICES $-19.54
{ USAGE CHARGES
OnDemand / Pay Per View
Poltergeist Nov 30 $4.99
Paper Towns HD Nov 30 5.99
Alvin & The Chipmunks: Chipwrecked Dec 13 3.99
Total OnDemand / Pay Per View $14.97
TOTAL USAGE CHARGES $14.97
{ ONE TIME CHARGES AND CREDITS
Late Payment Fee Dec 14 $5.08
TV Reactivation Dec 17 20.00
TOTAL ONE TIME CHARGES AND CREDITS $25.08
f‘—TAXES, FEES AND SURCHARGES
TV Fees
FCC Fee $0.08
Franchise Fee 12.77
CA P.E.G. Capital Fee 2.40
Total TV Fees $15.25
TOTAL TAXES, FEES AND SURCHARGES $15.25
TOTAL NEW CHARGES $314.97

{ NEWS FROM COX

Starting on February 9, 2016 Cox will transition all cable

network channels to a digital-only format. The delivery of broadcast
stations on Cox TV Starter will not change at this time. As of
February 9, 2016, all Cox customer TVs must have digital
equipment - such as a mini box, CableCARD, or Advanced TV
Receiver to receive cable network channels. For more information
on this change and your Cox digital equipment options, visit

Cox.com/GoAllDigital or contact us at 844-239-2224.

MOVING? LET US KNOW AS SOON AS YOU KNOW. Cox can
promptly transfer your cable TV, high speed Internet and telephone
service to your new address. The best appointments go fast so act
now. If you're keeping your current services, visit our website at
www.,CoxSanDiego.com to schedule your own move. Or, call us a
month before you move at 619-262-1122 or 760-599-6060 for a
quick and easy transfer.

{" CUSTOMER INFORMATION

Billing, Payment Policies and Fees:

Cox Communications bills all customers in advance for manthly recurring
charges and in arrears for nan-recurring charges such as On
Demand/pay-per-view and long distance. Payment in full is due to Cox by
the "Due By" date indicated on your statement. If payment is not received by
this date, your bill will become past due and may be subject to additional
fees, such as late payment charges, electronic reactivation fees, or returned
payment fees. Payment of your Cox bill confirms your subseription to services
and the possession of Cox owned equipment listed on your bill.

CONFIDENTIAL

6400 0340 NO RP 27 12282015 NNYNYNYY 01 003289
Bill for MARGARET HUNTER December 28, 2015
|

Account number Page 3 of 4

Customer Information cont.
When you provide a paper, electronic check or electranic fund transfer (EFT)
as payment, you autharize Cox to pracess your payment as a traditional
check transaction or to make a onetime EFT from your account. An EFT may
debit your account as soon as the same day you make your payment.
Payments returned unpaid to Cox for any reason will incur a returned
payment fee of up te $25.00, ar the maximum allowed by state law. By using
a credit card, debit card, paper check or an electronic check to make a
payment to Cox, you agree that, if your payment is returned unpaid, you
expressly authorize a one-time electronic fund transfer from your account for
the amount of the payment plus any returned payment fees. If payment is not
received by the "Due By" date indicated on your statement, a late payment
charge of up to $8.00 may be assessed to your account.

For more details on billing and payment policies visit
www.cox.com/aboutus/policies/residential-billing-and-payment.cox or
contact a customer service representative.

Closed Captioning: If you have questions or are experiencing problems with
your Closed Caption service, please contact us at the phone number on the
front of this bill. If we are unable to resolve your Closed Caption concern you
may contact:

W.F. Hott, Closed Captioning, Cox Communications, 5205-B Peachtree
Dunwoody Rd, Atlanta, GA 30328; Phone: 888-278-6660, Email:

closedcaption@cox.com.

Billing Dispute and Resolution: If you have any questions or disagree with
any portion of your bill, please contact us at the phone number on the front
of this statement no later than &0 days from the due date indicated.

16-7162_0864
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o forove vour vides expenence, we're roving toward the industry standard

of providing & purely cigital signal 5o every TV in your home, We'll begin the

transition to All Digial on Jonuary 12, 2016,
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**Account Past Due**
To prevent service disruption,the "Remaining Previous

Balance" amount shown in red must post within fourteen (14)
days of the date on this statement. If services are interrupted, a

minimum reactivation fee of $20 will apply. NOTE: If you've
had a returned payment within the last 30 days, your service

disruption may be sooner than the date stated above. Please

call (B00) 715-4778 to make a payment.

Effective March 3, 2015 some prices will change. These will be

reflected on your next bill statement. Please see additional

details in NEWS FROM COX.

continued in News from Cox
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Maka Your Life Easiar and GO GREEN!

With EasyPay, pay your morthly Cox bill autematically from your bank or credit card

account. Add Paperless Billing and you get rid of paper bills and can access your

CONFIDENTIAL

Bill for MARGARET HUNTER
February 26, 2015

Account Number
PIN
Service at
ALPINE, CA 91901-2921

Contact Us
WWW.CoX.com
619-262-1122
Or 619-262-1181
Or 888-222-7743

Page 1 of 4

/" ACCOUNT SUMMARY as of Feb 26, 2015

Previous Balance $642.12
Payment Received - Feb 16 -283.60
Remaining Previous Balance $358.52
DUE IMMEDIATELY
New Charges Due By Mar 20, 2015 $354.45
TOTAL DUE $712.97
February 26, 2015 bill for MARGARET HUNTER
Account Number
Service at
ALPINE, CA 91901-2921
T e
DUE IMMEDIATELY
New Charges Due By Mar 20, 2015 $354.45
TOTAL DUE $712.97
COX COMMUNICATIONS
PO BOX 79171
PHOENIX AZ 85062-9171
1 L Y Y LAY L Ry U et | L | e U
16-7162_0866
COX0142
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Bill for MARGARET HUNTER Februai 26, 2015
Account number Page 2 of 4

Monthly Services cont.

Total TV $189.43

i
i SUMMARY‘OF CHARGES INTERNET

Monthly Services $270.41 5 |

Partial Month Semvi 18.93 Cox High Speed Internet Premier

artial Month Services -18. ez

Usage Charges ; S459 Premier Internet Service

One Time Charges and Credits 25.08 Download speeds up to 100 Mbps.

Taxes, Fees and Surcharges 17.90

(DOCSIS 3.0 modem required)
NEW CHARGES $354.45 100 GB free Cloud Drive storage.
Over 300,000 WiFi hotspots.

Cox Security Suite Plus.

PowerBoost (R) for large downloads.

{ MONTHLY SERVICES  Feb 27 - Mar 26 $73.99
v Modem Rental $6.99
Cox Advanced TV Premier Total Internet 580.98
Includles: $100.99
Cox-TV Seaiter TOTAL MONTHLY SERVICES $270.41
Expanded Service
FRIfp e Vi, ey “PARTIAL MONTH SERVICES
Advanced TV Service
Movie Pak Advanced TV Feb 15-Feb 16 $-0.27
Spiores & Infarmation Pak Cox TV Starter Feb 15-Feb 16 -1.67
Variety Pak Expanded Service Feb 15-Feb 16 -3.00
Bins Pa Advanced TV Service Feb 15-Feb 16 -0.20
Premier Package Discount $-8.00 RICHIF ek B R 1 i

$92.99 Sports & Information Pak Feb 15-Feb 14 -0.67

Variety Pak Feb 15-Feb 14 -0.67

2 Premium Package HBO Feb 15-Feb 16 -1.07

Includes: $31.98 DVR Service Feb 15-Feb 16 -0.80

HBO DVR Service Feb 15-Feb 16 -0.80

Starz DVR Service Feb 15-Feb 16 -0.80

2 Premium Discount $-4.99 Starz Feb 15-Feb 16 -1.07

$526.99 Cox Service Protection Plan Feb 15-Feb 16 -0.27

. Advanced TV HD DVR Receiver Feb 15-Feb 16 -0.57

Advancad TV {qty. 2) s Advanced TV HD DVR Receiver Feb 15-Feb 16 057

EVR Service {qty 4} i Advanced TV HD DVR Receiver Feb 15-Feb 16 057

CaxService Pratection Plan .99 Premier Internet Service Feb 15-Feb 16 -4.93
Advanced TV HD DVR Receiver (qty 3) 25.50

Payment options

Online: Visit cox.com to register for 24-hour online access
or make payments to your account.

Mail: Detach this coupon and send it with your check or
money order, Please include your account number on your
check. Make your checks payable to Cox Communications.
Allow 7 days for processing.

Phone: Call the number listed under the "Contact Us"
section on the front of this bill anytime and follow the phone
prompts to make a payment using your bank account or
credit card.

In Person: Visit www.cox.com/sandiego for a list of Cox
Authorized Payment Centers.

16-7162_0867
COX0143
CC_0144
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Partial Month Services cont.

Modem Rental Feb 15-Feb 164 -0.47

TOTAL PARTIAL MONTH SERVICES 5-18.93
{"USAGE CHARGES

OnDemand / Pay Per View

UFC 183 SILVALIVE 1 Jan 31 $59.99

Total OnDemand / Pay Per View $59.99

TOTAL USAGE CHARGES $59.99
{ ONE TIME CHARGES AND CREDITS

Late Payment Fee Feb 14 $5.08

TV Reactivation Feb 16 20.00

TOTAL ONE TIME CHARGES AND CREDITS $25.08
{ TAXES, FEES AND SURCHARGES

TV Fees

FCC Fee $0.08

Franchise Fee 15.00

CA P.E.G. Capital Fee 2.82

Total TV Fees $17.90

TOTAL TAXES, FEES AND SURCHARGES $17.90

TOTAL NEW CHARGES $354.45

6400 0340 NO RP 27 02272075 YNYNNINNY 01 023722

Bill for MARGARET HUNTER February 26, 2015
Emninteon RN

News From Cox cont.
TV Paguete Latino changes from $37.99 to $34.99.

Advanced TV Ultimate changes from $143.99 to $148.99. Advanced

TV Ultimate with 4 Premiums changes from $152.99 to $157.99.
Advanced TV Ultimate with Whole Home DVR changes from
$148.99 to $153.99. Advanced TV Ultimate 4 Premiums and Whole
Home DVR changes from $157.99 to $162.99.

Movie Pak changes from $8.00 to $10.00.
SBTN rate changes from $15.00 to $14.99.

To keep you better informed of costs associated with the delivery
of broadcast television, a $3.00 Broadcast Surcharge will be listed
on your bill under Monthly Services, Accordingly, the price changes
listed for all of our TV packages reflects a $3.00 decrease for the TV
Starter portion of your service.

Internet
Essential will change from $46.99 to $47.99. Preferred will change
from $61.99 to $63.99. Premier will change from $73.99 to $74.99.

Exciting news! Cox Home Security is now Cox Homelife. Protect,
Monitor and Control what goes on at home, even while you're
away. Cox Homelife provides professionally menitored security with
personalized home control and automation 24 hours a day, 7 days a
week. Call and sign up today at 866-961-0815! Cox Homelife -
Protect. Monitor. Control.

MOVING? LET US KNOW AS SOON AS YOU KNOW. Cox can
promptly transfer your cable TV, high speed Internet and telephone
service to your new address. The best appointments go fast so act
now. If you're keeping your current services, visit our website at
www.CoxSanDiego.com to schedule your own move. Or, callus a
month before you move at 619-262-1122 or 760-599-6060 for a
quick and easy transfer.

/"NEWS FROM COX

At Cox Communications, it's our priority to consistently

add value to your Cox services. We're proud to offer access to
Pandora on TV, more TV networks, live streaming channels, and
more sports anywhere through multiple devices. Plus, Cox is
continuously improving its network to maintain the best high speed
Internet service with faster speeds, increased cloud storage, an
updated interface to make it easier to back-up, store and share
files, the addition of WiFi hotspots and access to telephone service
with a reliable, erystal-clear connection to make sure your home
phone works when you need it the most. Due to investments in
improving our services and increases in programming and business
costs, we are making the following changes to our service rates
effective March 3, 2015. These changes will be reflected on your
next bill statement. All prices are listed per month unless otherwise
noted and subject to surcharges, fees, taxes and deposits. If you are
a Price Lock service agreement customer, prices for services
covered under the terms of your Price Lock service agreement will
not change for the duration of your agreement. These services are
indicated on your monthly statement. We appreciate your business
and ook forward to serving you in the future.

™

Price Changes for Cox TV and Advanced TV are as follows: Cox TV
Starter changes from $24.99 to $21.99. Cox TV Economy will
include Movies On DEMAND and My Primetime access; there is no
price change for Cox TV Economy. Cox TV Essential changes from
$69.99 to $72.99. Advanced TV changes from $72.99 to $75.99.
Preferred TV changes from $82.99 to $85.99. Premier TV changes
from $92.99 to $97.99. Advanced TV Ultimate with 4 Premiums and
Record 6 changes from $152.99 to $157.99.

Advanced TV Super Mix changes from $82.99 to $85.99. Advanced

CONFIDENTIAL

O

CUSTOMER INFORMATION

Billing, Payment Policies and Fees:

Cox Communications bills all customers in advance for monthly recurring
charges and in arrears for non-recurring charges such as On
Demand/pay-per-view and long distance. Payment in full is due to Cox by

the "Due By" date indicated an your statement. If payment is not received by

this date, your bill will become past due and may be subject to additional
fees, such as late payment charges, electronic reactivation fees, or returned

payment fees. Payment of your Cox bill confirms your subseription ta services

and the possession of Cox owned equipment listed on your bill,

When you provide a paper, electronic check or electranic fund transfer (EFT)
as payment, you authorize Cox to process your payment as a traditional
check transaction or to make a onetime EFT from your account. An EFT may
debit your account as soon as the same day you make your payment.
Payments returned unpaid ta Cox for any reason will incur a returned
payment fee of up to $25.00, or the maximum allowed by state law. By using
a credit card, debit card, paper check or an electronic check to make a
payment to Cox, you agree that, if your payment is returned unpaid, you
expressly authorize a ane-time electronic fund transfer from your account far

the amount of the payment plus any returned payment fees. If payment is not

received by the "Due By" date indicated on your statement, a late payment
charge of up to $8.00 may be assessed to your account.

For more details on billing and payment policies visit
www.cax .com/aboutus/policies/residential-billing-and-payment.cox or
contact & customer service represantativa.

Closed Captioning Issues

For issues regarding closed captioning, please contact Cox customer service
at the number listed at the frant of this bill. If your concerns are not
addressed, please contact W.F. Hott, Closed Captioning, Cox
Communications, 1400 Lake Hearn Dr. NE, Atlanta, GA 30319; Phore:
BBB-278-6660, Fax: 404-847-6257, Email: closedcaption@cox.com.

Billing Dispute and Resolution
If you have any questians regarding your bill or disagree with any pertion of
your bill, immediately contact Cox with your concemns. You must contact us

16-7162_0868
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Bill for MARGARET HUNTER February 26, 2015
Account number d Page 4 of 4

Customer Information cont.
ne later than &0 days from the bill's due date via the contact infermation
listed on the front of this bill so that Cox can review your account.

For a dispute about your wireline or wireless services only, if you are
dissatisfied with the outcome of your conversation with our customer service
representative, please request to speak to a supervisar. Your complaint will
be investigated. During the investigation, please pay the undisputed part of
yaur bill. If you disagree with the outcome of our investigation, you may file a
complaint with the California Public Utilities Commission (CPUC), Consumer
Affairs Branch (CAB), 505 Van Ness Avenue, San Francisco, CA 24102; anline
www.cpuc.gav; or by phone at 1-B00-649-7570 or TDD 1-800-229-6844. To
avoid having your services discannected, payment of the undisputed portion
of the bill should be made "under protest” to the CPUC or payment
arrangements should be made agreeable to Cox, pending the outcome of
the CAB's review. The CAB shall review the basis of the billed amount,
communicate the result of this review to the parties, and inform you of your
recourse to pursue the matter further with the CPUC. The CPUC also handles
complaints about slamming.

The California Public Utilities Commission provides information about phone
sarvice in California, protection against fraud and other helpful information at
www.calphaneinfa.com.

To dispute the outcame related to your cable service, you may file a
complaint with your local franchising authority: County of San Diego, 1600
Pacific Hwy #208, 5an Diego, CA 92101, 619-595-4650

CONFIDENTIAL
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**Account Past Due**

To prevent service disruption, the "Remaining Previous
Balance" amount shown in red must be paid immediately. If
services are interrupted a reactivation fee may apply.

Effective March 3, 2016 some rates for Cox Services will
change. Your next bill statement will reflect these new rates.

Please see additional details in NEWS FROM COX.

continued in News from Cox
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Sign up for EasyPay and Paparless Today!By checking the box to the left, providing

D an emall and signing below, | agree to be enrolled by Cox in recurring payments and
paperless billing. | understand the bank account on my check payment will be debited
the total amount due automatically each month on my due date, | agree to no longer
receive paper bills and to receive an email informing me when my menthly Cox bill is
ready to view on Cox.com. | accept these terms and conditions, and understand my
consent 1o participate in EasyPay will apply as long as | remain enrolled. | understand
that Cox may cancel my enrollment at any time, and | may revoke my consent by
comntacting Cox at the number printed an my bill.

Your_Email@domain.com

X Sign Here

CONFIDENTIAL

Bill for MARGARET HUNTER Page 1 of 4
February 27, 2016

Account Number F
PIN

Service at |
ALPINE, CA 91901-2921

Contact Us

WWW.CoX.com -
619-262-1122

Or 619-262-1181

Or 888-222-7743

" ACCOUNT SUMMARY as of Feb 27, 2016

Previous Balance $613.81
Payment Received - Feb 4 -320.64
Remaining Previous Balance $293.17
DUE IMMEDIATELY

New Charges Due By MAR 19, 2016 $310.27
TOTAL DUE $603.44

February 27, 2016 bill for MARGARET HUNTER
Account Number

Service at

ALPINE, CA 91901-2921
e i
DUE IMMEDIATELY
New Charges Due By MAR 19, 2016 $310.27
TOTAL DUE $603.44
COX COMMUNICATIONS

PO BOX 79171
PHOENIX AZ 85062-9171

TTEREL T TR U G L R PR R TR
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Bill for MARGARET HUNTER February 27, 2016
Account number i Page 2 of 4

Monthly Services cont.

Broadcast Surcharge $3.00
{ SUMMARY OF CHARGES Total TV $197.43
Monthly Services $279.41
Usage Charges 15.97 INTEBNET I
Cox High Speed Internet Premier
Taxes, Fees and Surcharges 14.89 Tahelbs:
NEW CHARGES $310.27 Premier Internet Service
Download speeds up to 100 Mbps.
{DOCSIS 3.0 modem required)
100 GB free Cloud Drive storage.
{ MONTHLY SERVICES  Feb 27 - Mar 26 Over 400,000 WiFi hotspots.
Cox Security Suite Plus.
v PowerBoost (R) for large downloads. .
Cox Advanced TV Premier $74.99 r
Includes: $105.99
Cox TV Starter Modem Rental $6.99
Expanded Service Total Internet 581.98
Faith & Values Pak
i T TOTAL MONTHLY SERVICES $279.41
Movie Pak
Sports & Information Pak &
Variety Pak ! USAGE CHARGES .
8 Pak OnDemand / Pay Per View
onu‘.s 1 Maze Runner: The Scorch Trials HD Jan 30 $5.99
Premier Package Discount $-8.00 lnsiclios: Chiagster 3 HD Faby 9 5.99
397.99 The Croods HD Feb ¢ 3.99
2 Premium Package Total OnDemand / Pay Per View $15.97
Includes: $31.98
TOTAL USAGE CHARGES $15.97
HBO
Starz
SRR crene  { TAXES, FEES AND SURCHARGES
’ TV Fees
Advanced TV (qty 2) $3.99 FCC Fee $0.08
DVR Service (qty 3) 35.97 Franchise Fee . 12.46
Cox Service Protection Plan 3.99 ~ CAP.E.G. Capital Fee 235
Advanced TV HD DVR Receiver (gty 3) 25.50 Total TV Fees 514.89
Other Fees and Surcharges
Payment options
Online: Visit cox.com to register for 24-hour online access
or make payments to your account.
Mail: Detach this coupon and send it with your check or
money order, Please include your account number on your
check. Make your checks payable to Cox Communications.
Allow 7 days for processing.
Phone: Call the number listed under the "Contact Us"
section on the front of this bill anytime and follow the phone
prompts to make a payment using your bank account or
credit card.
In Person: Visit www.cox.com/sandiego for a list of Cox
Authorized Payment Centers.
16-7162_0871
CONFIDENTIAL - COX0147
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Taxes, Fees and Surcharges cont.

TOTAL TAXES, FEES AND SURCHARGES $14.89

TOTAL NEW CHARGES $310.27

{ NEWS FROM COX

At Cox Communications, we're working every day to add

value to your Cox services. We offer more HD channels, expanded
On DEMAND access to your favorite premium networks and access
to over 100 TV Network apps from your mobile device, at home or
on the go. Our Internet service delivers faster speeds and enhanced
Cox Security Suite Plus with mobile device support. And reliable
home telephone service provides a crystal-clear, reliable
connection, To support these investments in impraving our services
and increases in programming and business costs, we are making
the following changes to our rates effective March 3, 2016. These
changes will be reflected on your next bill statement. If you are a
Price Lock Guarantee customer, the rates for services covered
under the terms of your Price Lock Guarantee service agreement
will not change for the duration of your agreement. Your Price Lock
services are indicated in the Monthly Services section of your bill.
We appreciate your business and |ook forward to continuing to
serve you.

LAY

Price Changes for Cox TV and Advanced TV are as follows: Cox TV
Starter changes from $21.99 to $22.99. TV Economy changes from
$30.49 to $31.99. TV Economy Plus changes from $47.49 to $49.99.
TV Essential changes from $72.99 to $75.99. Flex Watch changes
from $39.99 to $42.99. Advanced TV changes from $75.99 to
$79.99. Preferred TV changes from $85.99 to $91.49. Premier TV
changes from $97.99 to $104.99. Advanced TV Paquete Latino
changes from $34.99 to $35.99. Advanced TV El Mix changes from
$49.99 to $52.99. Advanced TV Super Mix changes from $85.9% to
$89.99. TV Ultimate with 4 Premiums and Record 6 changes from
$157.99 to $164.99. Advanced TV Ultimate changes from $148.99
to $158.49. Advanced TV Ultimate with Whole Home DVR will be
renamed Advanced TV Ultimate and changes from $153.99 to
$158.49. Advanced TV Ultimate with 4 Premiums changes from
$157.99 to $167.49. Advanced TV Ultimate 4 Premiums and Whole
Home DVR will be renamed Advanced TV Ultimate with 4 Premiums
and changes from $162.99 to $167.49. Variety Pak changes from
$10.00 to $11.50. Movie Pak changes from $10.00 to $11.00.
2-Premiums changes from $26.99 to $27.99. 3-Premiums changes
from $36.99 to $38.99. 4-Premiums changes from $45.99 to $47.99.
Record 2 DVR service changes from $11.99 to $12.99. Plus Package
changes from $5.00 to $0.00 and will now be included as part of
Advanced TV. Advanced TV additional outlets changes from $3.99
to $0.00 and now be included as part of Advanced TV,

Internet

Price changes far Cox High Speed Internet are as follows: Starter
will change from $34.99 to $37.99. Essential will change from
$52.99 to $56.99. Preferred will change from $66.99 to $69.99.
Premier will change from $77.99 to $82.99.

Price changes for Cox High Speed Internet with an additional
service are as follows: Starter will change from $29.99 to $32.99.
Essential will change from $47.99 to $49.99. Preferred will change
from $63.99 to $64.99. Premier will change from $74.99 to $76.99.
Gigablast with an additional service will be introduced at $99.99.

Customer Service Protection Plan (CSPP)
The price for our wire repair and education plan CSPP will change
from $3.99 to $6.99.

All rates are listed per month unless otherwise noted and exclude

CONFIDENTIAL
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Bill for MARGARET HUNTER February 27, 2016
Beorasitntuvbes IR

News From Cox cont.
applicable taxes, fees and surcharges, including without limitation
the Broadcast Surcharge.

On April 5, 2016, Cox Communications will start encrypting
broadcast signals on Cox TV Starter. If you have a set-top box,
digital transport adapter (the Cox mini box), or a retail CableCARD
device connected to each of your TVs, or have already ordered one
of these devices for each of your TVs, you will be unaffected by this
change. However, if you are currently receiving Cox TV Starter
channels on any TV without equipment supplied by Cox you will
lose the ability to view any channels on that TV,

If you are affected, you should contact Cox to arrange for the .
equipment you need to continue receiving your services. In such
case, you are entitled to receive equipment at no additional charge
or service fee for a limited period of time. The number and type of
devices you are entitled to receive and for how long will vary
depending on your situation. If you are a Cox TV Starter customer
and receive the service on your TV without Cox supplied
equipment, you are entitled to up to two devices for two years (five
years it you also receive Medicaid). If you subscribe to a higher level
of service and receive Cox TV Starter on a secondary TV without
Cox-supplied equipment, you are entitled to one device for one
year.

You can learn more about this equipment offer and eligibility at
Cox.com/GoAllDigital or by calling 844-239-2224. To qualify for any
equipment at no additional charge or service fee, you must request
the equipment between March 6, 2016 and August 3, 2016 and
satisfy all other eligibility requirements.

“ CUSTOMER INFORMATION

Billing, Payment Policies and Fees:

Cox Communications bills all customers in advance for menthly recurring
charges and in arrears for non-recurring charges such as On
Demand/pay-per-view and long distance. Payment in full is due to Cox by
the "Due By" date indicated on your statement. If payment is not received by
this date, your bill will become past due and may be subject to additional
fees, such as late payment charges, electronic reactivation fees, or returned
payment fees. Payment of your Cox bill confirms your subscription to services
and the possession of Cax owned equipment listed on your bill.

When you provide a paper, electronic check or electranic fund transfer (EFT)
as payment, you authorize Cox to process your payment as a traditional
check transaction or to make a onetime EFT from your account. An EFT may
debit your account as soon as the same day you make your payment.
Payments returned unpaid to Cox for any reason will incur a returned
payment fee of up to $25.00, or the maximum allowed by state law. By using
a credit card, debit card, paper check or an electronic check to make a
payment to Cox, you agree that, if your payment is returned unpaid, you
expressly authorize a one-time electronic fund transfer from your account for
the amount of the payment plus any returned payment fees. If payment is not
received by the "Due By" date indicated on your statement, a late payment
charge of up to $8.00 may be assessed to your account.

For mare details on billing and payment policies visit
www.cox .com/aboutus/policies/residential-billing-and-payment.cox or
contact a customer service representative.

Closad Captioning: If you have questions or are experiencing prablems with
your Closed Caption service, please contact us at the phone number on the
front of this bill. if we are unable to resolve your Closed Caption concem you
may cantact:

W.F, Hott, Closed Captioning, Cox Communications, 6205-B Peachtree
Dunwoody Rd, Atlanta, GA 30328; Phone: B88-278-6660, Email:
closedcaption@cox.com.

Free Previews Coming Soon for Cox TV customers!

During the upcoming Free Preview Weekend in April, customers who
subscribe to a Cox TV Economy, a Cox Advanced TV or a Cax Cantour TV
package will have free access to view several premium networks including

their OnDEMAND (channel 1)content. The previews will include HBO and
Cinemax from April 22nd through April 25th,

16-7162_0872
COX0148
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Bill for MARGARET HUNTER February 27, 2016
Account number d Page 4 of 4

Customer Information cont.

During the free preview, these channels may contain NC-17 or R rated
pregramming. To restrict access to this programming you can use the
Parental Control feature on the Cox receiver. To request that the channels be
blocked completely, please call the number on this bill to speak with a
Custorner Care representative.

Billing Dispute and Resolution: If you have any questions ar disagree with
any portion of your bill, please contact us at the phane number on the front
of this statement no later than 60 days from the due date indicated.

16-7162_0873
COX0149
CC_0150
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**Account Past Due**
To prevent service disruption,the "Remaining Previous

Balance" amount shown in red must post within fourteen (14)
days of the date on this statement. If services are interrupted, a

minimum reactivation fee of $20 will apply. NOTE: If you've
had a returned payment within the last 30 days, your service

disruption may be sooner than the date stated above. Please

call (B00) 715-4778 to make a payment.

Exciting news! Cox Home Security is now Cox Homelife.
Protect, Monitor and Control what goes on at home, even
while you're away. Cox Homelife provides professionally
monitored security with personalized home control and
automation 24 hours a day, 7 days a week. Call and sign up
today at 866-961-0815! Cox Homelife - Protect. Monitor.
Control.

continued in News from Cox
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Maka Your Life Easiar and GO GREEN!

With EasyPay, pay your morthly Cox bill autematically from your bank or credit card

account. Add Paperless Billing and you get rid of paper bills and can access your

CONFIDENTIAL

Bill for MARGARET HUNTER
January 29, 2015

Account Number
PIN
Service at
ALPINE, CA 91901-2921

Contact Us
WWW.CoX.com
619-262-1122
Or 619-262-1181

Or 888-222-7743

Page 1 of 4

" ACCOUNT SUMMARY as of Jan 29, 2015

Previous Balance $567.20
Payment Received - Jan 9 -283.60
Remaining Previous Balance $283.60
DUE IMMEDIATELY
New Charges Due By Feb 17, 2015 $358.52
TOTAL DUE $642.12
January 29, 2015 bill for MARGA ER
Account Number
Service at
ALPINE, CA 91901-2921
T
DUE IMMEDIATELY
New Charges Due By Feb 17, 2015 $358.52
TOTAL DUE $642.12
COX COMMUNICATIONS
PO BOX 79171
PHOENIX AZ 85062-9171
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Bill for MARGARET HUNTER January 29, 2015
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Page 2 of 4

7 SUMMARY OF CHARGES

Monthly Services $270.41

Usage Charges 69.97

Taxes, Fees and Surcharges 18.14

NEW CHARGES $358.52

{ MONTHLY SERVICES  Jan 27 - Feb 26

TV

Cox Advanced TV Premier

Includes: $100.99

Cox TV Starter

Expanded Service

Faith & Values Pak

Advanced TV Service

Movie Pak

Sports & Information Pak

Variety Pak

Bonus Pak

Premier Package Discount $-8.00
$92.99

2 Premium Package

Includes: $31.98

HBO

Starz

2 Premium Discount $-4.99
$26.99

Advanced TV (qty 2) $3.99

DVR Service (qty 3) 35.97

Cox Service Protection Plan 3.99

Advanced TV HD DVR Receiver (qty 3) 25.50

Total TV $189.43

CONFIDENTIAL

Payment options

Online: Visit cox.com to register for 24-hour online access
or make payments to your account.

Mail: Detach this coupon and send it with your check or
money order, Please include your account number on your
check. Make your checks payable to Cox Communications.
Allow 7 days for processing.

Phone: Call the number listed under the "Contact Us"
section on the front of this bill anytime and follow the phone
prompts to make a payment using your bank account or
credit card.

In Person: Visit www.cox.com/sandiego for a list of Cox
Authorized Payment Centers.

Monthly Services cont.

INTERNET

Cox High Speed Internet Premier
Includes:

Premier Internet Service

Download speeds up to 100 Mbps.
(DOCSIS 3.0 modem required)

100 GB free Cloud Drive storage.
Over 300,000 WiFi hotspots.

Cox Security Suite Plus.

PowerBoost (R) for large downloads.

Modem Rental

vkr

§73.99

56.99

Total Internet

$80.98

TOTAL MONTHLY SERVICES

5270.41

“ USAGE CHARGES
OnDemand / Pay Per View

The Interview HD Jan 23
Lucy HD Jan 24
UFC 182 JONES LIVE 1 Jan

$3.99
599
59.99

~ Total OnDemand / Pay Per View

569.97

TOTAL USAGE CHARGES

$69.97

 TAXES, FEES AND SURCHARGES

TV Fees
FCC Fee

Franchise Fee
CA P.E.G. Capital Fee

$0.08
15.20
2.86

Total TV Fees

$18.14

TOTAL TAXES, FEES AND SURCHARGES

518.14

TOTAL NEW CHARGES

$358.52

IR
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{ NEWS FROM COX

MOVING? LET US KNOW AS SOON AS YOU KNOW. Cox can
promptly transfer your cable TV, high speed Internet and telephone
service to your new address. The best appointments go fast so act
now. If you're keeping your current services, visit our website at
www.CoxSanDiego.com to schedule your own move. Or, call us a
month before you move at 619-262-1122 or 760-599-6060 for a
quick and easy transfer.

{ CUSTOMER INFORMATION

Billing, Payment Policies and Fees:

Cox Communications bills all customers in advance for menthly recurring
charges and in arrears for non-recurring charges such as On
Demand/pay-per-view and long distance. Payment in full is due to Cox by

the "Due By" date indicated on your statement. If payment is not received by
this date, your bill will become past due and may be subject to additional
fees, such as late payment charges, electronic reactivation fees, ar returned
payment fees, Payment of your Cox bill confirms your subscription to services
and the possession of Cox ewned equipment listed on your bill.

When you provide a paper, electronic check or electronic fund transfer (EFT)
as payment, you authorize Cox to process your payment as a traditional
check transaction or to make a onetime EFT from your account. An EFT may
debit your accaunt as soon as the same day you make your payment.
Payments returned unpaid to Cox for any reason will incur a returned
payment fee of up to $25.00, or the maximum allowed by state law. By using
a credit card, debit card, paper check or an electranic check to make a
payment to Cox, you agree that, if your payment is returned unpaid, you
expressly authorize a one-time electronic fund transfer from your account for
the amount of the payment plus any returned payment fees. If payment is not
received by the "Due By" date indicated an your statement, a late payment
charge of up to $8.00 may be assessed to your account.

For mare details on billing and payment palicies visit
www.cox.cam/aboutus/policies/residential-billing-and-payment.cox ar
contact a customer service reprasentative.

Closed Captioning Issues

For issues regarding closed captioning, please contact Cox customer service
at the number listed at the front of this bill. If your concerns are not
addressed, please contact W.F, Hott, Clased Captianing, Cox
Communications, 1400 Lake Hearn Dr. NE, Atlanta, GA 30319; Phore:
B8B-278-6660, Fax: 404-847-6257, Email: closedeaption@cox.com.

Free Previews Coming Soon for Cox TV customers!

During the upcoming Free Preview Weekends in April, customers who
subseribe to Cox TV Economy ar Cox Advanced TV will have free access to
view several premium networks including their OnDEMAND (channel 1)
cantent. The previews will include Starz, with access to Starz Play online from
April 3rd through April 6th, and HBO/Cinemax from April 10th through April
13.

During the free preview, these channels may contain NC-17 or R rated
programming. To restrict access to this programming you can use the
Parental Control feature on the Cox receiver. To request that the channels be
blacked completely, please call the number on this bill to speak with a
Customer Care representative.

As of January 15th, Discovery Fit & Health changed its name to Discovery
Life. This change happened automatically. For more information about these
changes please visit www.cox.com/channelchanges.

On February 15th, ShopNBC will change its name te EVINE. These changes
will happen automatically. For more information about these changes please
visit www.cox.com/channelchanges.

Billing Dispute and Resolution

f you have any questions regarding your bill or disagree with any portion of
your bill, immediately contact Cox with your concerns, You must contact us
no later than 60 days from the bill's due date via the contact information
listed an the front of this bill so that Cox can review your account.

For a dispute about your wireline or wireless services only, if you are
dissatisfied with the outcome of your conversation with our customer service
representative, please request to speak to a supervisor. Your complaint will
be investigated. During the investigation, please pay the undisputed part of
your bill. if you disagree with the outcome of our investigation, you may file a

CONFIDENTIAL

6400 0340 NO RP 27 012920715 YNYNNYNY 01 003897

Bill for MARGARET HUNTER January 29, 2015
sl

Customer Information cont.

complaint with the California Public Utilities Commission (CPUC), Consumer
Affairs Branch (CAR), 505 Van Ness Avenue, San Francisco, CA 94102; online
www.cpuc.gov; or by phone at 1-800-649-7570 or TDD 1-800-229-6846. To
avoid hawing your services disconnected, payment of the undisputed portion
of the bill should be made "under protest” to the CPUC or payment
arrangements should be made agreeable ta Cox, pending the outcome of
the CAB's review. The CAB shall review the basis of the billed amount,
communicate the result of this review to the parties, and infarm you of your
recourse to pursue the matter further with the CPUC. The CPUC also handles
complairts about slamming.

The California Public Utilities Commission provides information about phone
service in California, protection against fraud and other helpful information at
www.calphoneinfo.com.

To dispute the outcome related to your cable service, you may file a

complaint with your local franchising authority: County of 5an Diege, 1600
Pacific Hwy #208, San Diego, CA 92101, 619-595-4450

16-7162_0876
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Bill for MARGARET HUNTER
January 29, 2016

Page 1 of 6

(NOT FOR PAYMENTS)
PO BOX 1259

DEPT. # 102288
OAKS, PA 19456

6400 0340 NO RP 27 01292016 NYYNYYNY 01 007608 0034 Account Number

MARGARET HUNTER PIN
PO BOX 877 Service at

LA MESA CA 91944-0877 ALPINE, CA 91901-2921

Contact Us

WWW.CoX.com

619-262-1122

Or 619-262-1181

Or 888-222-7743 :

oo sl 0o O g

**Account Past Due**
To prevent service disruption, the "Remaining Previous
Balance" amount shown in red must be paid immediately. If

" ACCOUNT SUMMARY as of Jan 29, 2016

services are interrupted a reactivation fee may apply. Previous Balance $629.54
Payment Received - Jan 2 -308.90
Remaining Previous Balance $320.64
Thank you for being a valued customer. DUE IMMEDIATELY
New Charges Due By FEB 17, 2016 $293.17
TOTAL DUE $613.81
continued in News from Cox
e January 29, 2016 bill for MARGARET HUNTER
S
%ﬁﬁy Account Number
,% Service at
_‘,-:. i ) ALPINE, CA 91901-2921
D Sign up for EasyPay and Paparless Today!By checking the box to the left, providing
an email Bﬂd 5igning bB‘OW, | agreem be enro!ledhy COKin rECL.II'I'II'Pg pﬂymen‘s and e S B B Bl L B O L L T D U U s - r————
paperless billing. | understand the bank account on my check payment will be debited Remaining Previous Balance $320.64
the total amount due automatically each month on my due date, | agree to no longer DUE IMMEDIATELY
receive paper bills and to receive an email informing me when my menthly Cox bill is
ready to view on Cox.com. | accept these terms and conditions, and understand my New Charges Due By FEB 17, 2016 5293.17
consent 1o participate in EasyPay will apply as long as | remain enrolled. | understand
that Cox may cancel my enrollment at any time, and | may revoke my consent by
comntacting Cox at the number printed an my bill.
TOTAL DUE $613.81
Your_Email@domain.com
COX COMMUNICATIONS

X Sign Here

CONFIDENTIAL

PO BOX 79171
PHOENIX AZ 85062-9171
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Bill for MARGARET HUNTER January 29, 2016
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Page 2 of 6

7 SUMMARY OF CHARGES

Monthly Services $279.41

Taxes, Fees and Surcharges 13.76

NEW CHARGES 5293.17

:"” MONTHLY SERVICES Jan 27 - Feb 26

TV

Cox Advanced TV Premier

Includes: $105.99

Cox TV Starter

Expanded Service

Faith & Values Pak

Advanced TV Service

Movie Pak

Sports & Information Pak

Variety Pak

Bonus Pak

Premier Package Discount $-8.00
$97.99

2 Premium Package

Includles: $31.98

HBO

Starz

2 Premium Discount $-4.99
$26.99

Advanced TV (gty 2) $3.99

DVR Service (gty 3) 35.97

Cox Service Protection Plan 3.99

Advanced TV HD DVR Receiver (gty 3) 25.50

Other Fees and Surcharges

Broadcast Surcharge $3.00

Payment options

or make payments to your account.
Mail: Detach this coupon and send it with your check or

money order, Please include your account number on your
check. Make your checks payable to Cox Communications.

Allow 7 days for processing.
Phone: Call the number listed under the "Contact Us"

section on the front of this bill anytime and follow the phone

prompts to make a payment using your bank account or
credit card.

In Person: Visit www.cox.com/sandiego for a list of Cox
Authorized Payment Centers.

CONFIDENTIAL

Online: Visit cox.com to register for 24-hour online access

Monthly Services cont.

Total TV $197.43
INTERNET

Cox High Speed Internet Premier

Includes:

Premier Internet Service

Download speeds up to 100 Mbps.

(DOCSIS 3.0 modem required)

100 GB free Cloud Drive storage.

Over 400,000 WiFi hotspots.

Cox Security Suite Plus.

PowerBoost (R) for large downloads.

$74.99
Modem Renal 5699 ’
Total Internet $81.98
TOTAL MONTHLY SERVICES $279.41
 TAXES, FEES AND SURCHARGES

TV Fees

FCC Fee $0.08
Franchise Fee 11.51
CA P.E.G. Capital Fee 247
Total TV Fees 513.76
TOTAL TAXES, FEES AND SURCHARGES $13.76
TOTAL NEW CHARGES $293.17

IR
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Bill for MARGAW‘?, 2016
Account number Page 3 of &6

{ NEWS FROM COX

MOVING? LET US KNOW AS SOON AS YOU KNOW. Cox can
promptly transfer your cable TV, high speed Internet and telephone
service to your new address. The best appointments go fast so act
now. If you're keeping your current services, visit our website at
www.CoxSanDiego.com to schedule your own move. Or, call us a
month before you move at 619-262-1122 or 760-599-6060 for a
quick and easy transfer.

{ CUSTOMER INFORMATION

Billing, Payment Policies and Fees:

Cox Communications bills all customers in advance for menthly recurring
charges and in arrears for non-recurring charges such as On
Demand/pay-per-view and long distance. Payment in full is due to Cox by

the "Due By" date indicated on your statement. If payment is not received by
this date, your bill will become past due and may be subject to additional
fees, such as late payment charges, electronic reactivation fees, ar returned
payment fees, Payment of your Cox bill confirms your subscription to services
and the possession of Cox ewned equipment listed on your bill.

When you provide a paper, electronic check or electronic fund transfer (EFT)
as payment, you authorize Cox to process your payment as a traditional
check transaction or to make a onetime EFT from your account. An EFT may
debit your account as soon as the same day you make your payment.
Payments returned unpaid to Cox for any reason will incur a returned
payment fee of up to $25.00, or the maximum allowed by state law. By using
a credit card, debit card, paper check or an electranic check to make a
payment to Cox, you agree that, if your payment is returned unpaid, you
expressly authorize a one-time electronic fund transfer from your account for
the amount of the payment plus any returned payment fees. If payment is not
received by the "Due By" date indicated an your statement, a late payment
charge of up to $8.00 may be assessed to your account.

For mare details on billing and payment palicies visit
www.cox.cam/aboutus/policies/residential-billing-and-payment.cox ar
contact a customer service reprasentative.

Closed Captioning: If you have questions ar are experiencing problems with
your Closed Caption service, please contact us at the phone number on the
front of this bill. If we are unable to resolve your Clesed Caption concern you
may contact:

W.F. Hott, Closed Captioning, Cox Communications, 6205-B Peachtree
Dunwaoody Rd, Atlanta, GA 30328; Phone: 888-278-6660, Email:
closedcaption@cox.com.

Billing Dispute and Resolution: If you have any questions or disagree with
any portion of your bill, please contact us at the phone number an the frant
of this staternent no later than 60 days from the due date indicated.

16-7162_0880
COX0156
CC_0157
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Your Privat% Rights as a Cox Customer and Related Information
2016 Customer Information - Effective January 1, 2016
See your bill for contact information

Annual Notice to Cox Customers
In kseping with cur i to be the most Trusted Provider of communications and

What Should | Know About Internet Security?
Taking Proper Precautions — Maintaining the security of your persanal computer = an moortant
way to protect your privacy and to help Us protect our network and customers. You must follow our
Policies pasted an Cox.com and maintain your amivirus sottware, firewall, wireless netvar security and
your op=rating systerm to prevant harm and potantial theft of data. You shauld regularliy bhack ug your
computer ta presens you files, indhﬂi‘? messages you want to kesp, and changs your legin password
whem you a on an |

sntertainment sarvices, wa are letting you know how we will coliect and use your
Idantifiable Information. We treat it as private and de not sell it to ethers. We work to keep it secure
and will destroy it when no lenger . If a service requires an umr:ll'on to this promise, we
w!g ﬂi:aﬁ:har, priar natice and the right to choose how your Personally Identifiable Information
wil B

We cannot cover nere svery stuation thet affects your nformation, but we have included those we
believe are mostof interast to you Wa chaw any impertant changes in bald We ales offer updates far
you at Coxcom. Any updates ars effective as of the date first pubdlished on Coxcom  if you receive
your bills elsctranically, we will send this notice by email If you would like a weitten copy, contact us at
privacy@cox.com.

Barscinall able at Do W "
_Y_qu[_l[rf,qm\atn' n = We limt tha personal information we coflect from you. In providing our services,
wa sometimes colect personaly identfisble information, such as "!::'” nag‘le. ph)%cai adoress,

talaphona nurmbers, scoial sacunty number, drivar's livense number, and email addrasses ("Farsonally
dentifisble Information”). We may also collect other non-personally identifiable information, such as
infoermation aboul premium sandces, genatal location, demographics, brilling information, maintenance,
rapair, services, eguipment, software, usags, sattings and preferences to aid in customar supsort an
in recommendations for you. if non{personally idantifiabla information is di linked to Parscnall
Identifizble Informetion, it will be considered personally identifiable information while it is linl
Angregate and desdentified information i2 not considered Persorially Identifiable Information,
Our policy is to collect Personally ldentifiable (nfarmation to ol s provide the services war may
offer with the quality you cdeserve. We take reasonable precautions to meJ f?v vou or your authcrized
r:{orasmmu‘\.\a when we are contacted about your account. We sormatimas ask for Parsonally Idaritifiabls
Imformation for special reasons, such as for research, in survieys of registening in apps or 6t our wab sites.
1f =, wee wall tll you first how we will Lesa it and you may choose not to participate.
Cable Television Services — We rmay use cable and nternet technologiss te collect information about
our vickeo selections. We treat this information as confidential, and we will not use it to sdentify you
third parties othar than affilates, vendors and business partners without your consent. W use
this information to make recommandations :ootycu and for other parposes, sich as to markat naw or

regularly, Always be surs you know re clealinc ra clicki net fink or
iving f inf: ion. Vinan comimt or entar the ntamet, it is possible for outside parties
0 access them, Since we cannot control websites or services operated by third parties, you shoukd
review their tems of sarvice and privary policies before use We ancoura to visit our website at
Concom of the Federal Trada Commisson ("FTC"}at bttp /Awww fregov for Uips on protecting yourself
and your personal information.
We may take orotective action related to your Internat service or contact you to help with ssourity issues
we identfy, such & malware infections Unsecured Wik home networks can make you vulnerable 1o
a rumber of problims, such as unauthorzed persons using your Intemet service. We may check for
unsseurad WF networks sttached 1o Cox Inteinet senice and provide instructions 1o you on how
to sscure them. Wa menitor our network and sean incoming and outgoing amail messages o filter
out likely eoam, harmbul =, viruses, malware, spyware and related thrzats that couls harm
acgupirent, the network o others. We nay also share natwark tiaffic data with tristed third parties who
wark to protect 1SPs and the Intemet from hotnets and other threats,
We try to block incoming and outgoing sparm using & vanety of methods You n
by praventing unauthorized access to your computer. You can forward unwanted spam to
cnat and phishing scams 1o hnhl]gggg%:ﬁrt;@c_mﬁm halp updstecur Tiltars, We may
use er send tansactional, informational, of reletionship messages related 1o your service, However,
we will never ask you to personal nformation 1o 1 by unsecured email, I you prefer, you may opt-
out of rmarket ng messages we may send by netifying us in résponse ta the amail you receive.
Cookies and Web Beacons — We and other parties may place ads on our websites and email usi
“coolies” and web beacons o clear GIFs DrE:fher smiiyarpmd\mlngies to collect infarmatan ahe-ﬁ
your visit to our website and smal and to manage your preferences, These todls do rot provide
an:% intarmation that personally identifes you. They can, however, be read by the provider to note
Information about your vist, such as your type of browser, operating system and IF address. Cookies
may also help torecognize you when m i as @ registened user o asa repeat visitor, You can control
the cookizs conriputer accepts through the sattiigs on your device. Doing =o, however, may lmit
the parsonalization availab'a to you. We lse bmg oo tailor our sita and dmmall 10 bettar servi you
by remembering you and ag opticns wdu ;;&ect W rmay shara nen-personal infe rmatien cbtainad from
ars

thesa tools with vendors, advertisars an

aoditional services to you, You opt-out of our use of viewing informaticn for recommar
for mest devices by using the mnge manu an your sattop Box of application. er by geing to
hitps// . ok com/privacyres. st
We collect viewing and demographic information and may usa it or, when de-dentified, share it with
othars for programming, retings, marketing, advartising and similar pugfposas. Also, limitad Parscnall
|cdantifia ble Infonmation s callectad and usad in providing some types of cable television servicas, @
as pay-per view, ineractive, entertainment-on-demand and devices we provics to you
Internet Sarvices — Like most Imemst ssnice providers, we automatically collect and stare |ntemet
Profocol (IP) addiesses {an denbfier gaven fo your connechon whike onling), the volums of data
transmitted and recenved through your service, Internet connection performance, modem MAC
addresses, and cennection dates and tmes We may alse collest and store other usage statistics, sush
a3 the wolume of dats trensmitted by protoccls, devices and services, to help us understand how our
networle 15 used and to tailor the sarvices we offer. If you are accessing the Internet away from your
home theeugh 8 WiFi connaction provided by Cos or its partners, we may also collect the device MAL
|2, chavice type, location and session information such as duration and location of the access point used.
Applications - We offer "apps” to customers to scoess caitain services, This privacy notice s
use of such apps. The App terms and conditions acoomparying the apps may a'so detail special terms
canceming their collection and use of informarion

i - In providing telephone sarvices, we recaive ussga information, includigg
calls mads 2nd recsived and their durstion. Wa rest this information as private and retain it in m
jurisdictimi for up to eighteen months. Wa de not shara these records with othars, unlass required by
aw. Excapt when raquired oy law, we do not listan to or recard your calls to third parties. We do monitor
and record eartain calls with Cox customer care employees or agents for quality and training purposas.
Cox Home Security — Homi seaurily sendees offerad by Cox are subject to this privacy notice and the
tenms, conditions and privacy provis?érs contained in the applicable home sscurity 5;:!:'9 agresmant.

What Information Do Wa Use or Share? !

Parsanally Identifiable Information — Wa consider Persondlly identifishie Information confidental
and use L only in providing the senaces we, our affiliates, or o partnens offer: Personally Identifiable
Infermation i used, for exampls, for the following artivities: Bgas, installation, trairing, operatiens,
administration, advertising, marksting, susport, daveloprrart of new products and senvices, data Lsage,
management, maintenance, customer care, cormmunications with you, and billing end collection
may combine Personally [dentifiable Information with demographic and other information for purposes
consistent with this Motice.
Sharing Restrictions - | is.ou policy not o dischess Personally erdifiable forration o persoos
outside of Cox, other than our affliatas, vendors and business pariners, without your prior consant or at
otherwise specified in this staternant.

ngm |H{§|[mi.t&' i~ We use ardl share aggregste informstion about usage by groups of customers
or a variety of purposes. Ag |f1'f9|ir1'39!|;‘.1’eagnadoas net identify indiw%euaxguugmm Wa use

acgregate information along w%! ernographic dats from ather sources and may share it with others,
Outside Parties and Vendars - \Wa sometimas uss affilistes, vanders or partners in providing services
to you and may snare Parsonally Iden tfiable Information for thase pwpcg:s. W require H'\ega partias
o maintain at least the sare level of confidentizlity we maintain ourseives, We alse prohibit thermn from
using Personally ldentifiable Information for any purposa other than providing the sendces.
Telephone Services — [f you call 1o diseuss your talephions sccourst, we may ask for your “Cox PINY,
foure i the top right poartion of your bill f you request, Customear Care can femavs your Cox PIN from
your bl to enhands your sesurity. At Cox officss, custormeens must show a rrent
phato 0. if you, or snyone authorized by you, make significent changes to your telephone account, Cox
will sandl you notice to confirm that you made these changes If L that someone may have
made unauthorized changes o your account, contct Customer Care at the telephone nurmber dn your
bill. If wa discover any unauthorized access to your taleshone account, we will send you notica promptly,
in keeping with applicable law.
Dur tedephons customers can desgﬁl ate thetr |stings as non-published for print or alectronic directcries
ar for directory assstance services. We do not pubr?tsh thiesa mofla ancfgla not responsible for thair
content o accuta%. Because of the oompleety of this process and the invalvemert of cthers, erors
sometimes pceur. QU talephona sanvices are sutjact to tanff or contractual terms that limit our liakility
in the avent of listing arrors. For more information on talephons privacy, see the Custormer Propriatary
Netwerk Inferrmation notice balaw.
Cable Television Services — When you use an interactive senvice to participste in or to order a produst
or service, we will ask for your pemmission to provide contact information to the sppropriate party. As
axplained above, we alsa use viewing information for cartain purposes.
Intarnat Sarvizas - Lnlass addrassad 1o 12, wa da not razd tha contant of your onling commanizstions,
unlesss requred by law or court order. We may howsver, ratain and prowice such cormmunications if vwe
are: legally required 1o do so. We generally scan incoming and outgoing small messages alectronically
to idertify ard fitter cut liksly spam. We also manitor for malware and other threats that could harm
g::ur equipment, the natwork or cther users, We matmmmunlcate with you onlire concaming sich

reats, as well as Off’al'nglrom Con that you may be interested in. For more information, se our
Policies ot Caxcom We a onvice general location-baser] online advertisng basad on your general
geogmfhi: arga and ZIF code, similar to dirsct mail you receive through the US Mall, Visit Location-

asad Advertising for mare intarmation and instnictions on opting aut of this service.

i ions — Wi reserva the right to disclosa Parsonally Idartifiable Information if we have 2

g}od faith balief it s necessary to: {1} compiy with the law; {2 protect our natwork, rights or property or

osa of athars; (3) respond to fraud, abuss or unauthorized reception; f{#} enforce cur Palicies posted
o Cowcony, of (5) act in an amergency 1o profect your safaty or that of ancthar person, We may also
rarster Personally Identifiabls Infotmaticn as a part of a sale or transfer iness ooefations.

Behavioral or Interest Based Ad Options - Cox and other wabsite owners or advertisers may
use special types of cookies or other tools o provide custormized ads based on visits. to their
waebsites You can find mora information about these tools, including benefits thay can provide at
hitp: Yt artising org. Many companias that collect information for bahavioral advartis
ara mambers of tha Networ ising Intistive ["NAI"). NA| offers tha abllity hrumsto opt-out of
the bah | ackvartising pr of their membars by going to http:/wawe.aboutads.info/choices
Pleass note that if you use a dfferent computes, changs your web browser, or delete your e, you
miay need to raned your opt-out choices. As there §s no commonly accented responsa for Do Mot Track
signals initiated by browsers, we do not respond 1o them.

About Law Enforcement and Legal Requests
Information We Must Disclose - What we must disclose We regularly receiva legal requests for
customer imemation from government and law enforcament personnel. We also receive discovery
raquasts in cvil cases. In al such cases, we cocperate by provicing the information regured by law.
Cox doas net voluntear customsr information or give access to customer communications to law
enforcement or others, except in the “Special Exceptions” detsited above or if we have a good faith
hedief that an armercency imvolving an immadiate danger of death or sarous physical inury requires
disciosure: Many crimina subpoanas require that wa not disclosa or notify you of tha requast. Due to
this fact and the volume of rezuesss we raceive, we do not assume any duty to notify you of receipt of
any legal requests.
Internet Information ~ Wa sometimes raceive subpoenas for informetion concerning your Internst
access. Fles shared over “peerto-pser” senices often inchude your IP Address, and you could be
\dantifiad in tis wey if we racaive a bwful subpoana. Law eaforcament can obtan detalls apout youu
Intarnat use and the contant of communications through & warrant or similar autharity.

Taleggonn Information - Law enforcement must obraln a warant or other similar authority (o use
a telephone wirstap or a device to capture digling irformation. Law enforcsment can also subposra
acoount and call record information.

Cable Television Programming Selactions — Your video programming selactions mi nerally be
abtained only under?gcurt order and after notice iz sent niz-’pu and yogu are giwen ﬁeaycpgr?onmfzy i)
anject in court

Security of Information — We continus to work on new ways ta protect Personally Identifishle
Infarmation. For our inost sensitive databases, we e enerypiion withing controlled “and secured
snvironments thet hsva restricted sccess. Al h wa work to ensure the integrity and secunty
of cur network and computar systens, we carnot guarantes that our sacurity measures will pravent
unautherized access or use, We retain persenal eustomer information of currast and former customers
until no longer neaded faor business, tax, or legal purposes

What You Should Kinow About Childrens Privacy — Children should always get permission from a
parent or quardian before sending thewr information over the Intemet. Cur websites are not directsd
at, or intendsd for use by, childen under the of 13 ¥ you balieve your child may Havaprmidsd us
with thair information, you can contast us at the adidress on your bill and wa will delats the information.
We treat informeation conceming senvices provided for family use as that of cur adult custormer, even
If used by a child. We encourage adults to assurs responishie use by minors You can find mare
infarmation sbout protecting chikiren's arvacy by clicking on “Take Charge® on Coxgom or wating
bt/ feaww to.gon.

About Child Porrggggb! — We work closely with the Matanal Canter for Missing and Exploitsd
ldren and ather groups 15 slirmingte chid pomography on the Intamet. The law reqlines us to report
any evidence we laarn of canceming child pamagraphy.
Note to Califomnia Customers Regarding Your Privacy Rights - Califomialaw requines that we provics
o cartain CUSIOMAFS, Upon feguest, :ertnagr; ia'lﬁrmau?o%mgarzﬁn%hs sharing or?%asonally k:lanp;g;ble
Information to third parties for their direct merketing purposes” We may share Personally identifiable
Information with some affiliates for those affibates’ direct marksting purposes. If you make a request by
sending an email to gﬁva:%xmn\, we will provice you with a list of persenal information that wa may
have shared with some or al ese affillates.
Customer Information Access and Enforcement Rights - You may check the acouracy of vur
Parsonally Identfiable Information in your account by contacting a Customer represantative. You
may also axamine your Personally ldentifiabla information and advise us-of any armors you believe we
should correct, upon prior requast and at your own cost, during business hours at the Cox office listed
on your bill, You can arforce your Iexlmpr'macy rights concerning our collaction, usa and sharing of your
personally idertfiable information. g yaur remedies & the rght to bring 2 civil action and seek
darnages, raasonable sttomeys’ fees and other | tigation coste under 47 US.C 551
Qther Terms and Changes in Policy - Sher terms ancf canclitions affect cur service offerings, imludi;g
the enline privacy palicies for our websnas, ssrvice contracts, our Acceptahis Uisz Pelicy for High Spe:
Intemet service, tarntfs and the Terms of Use for our wabsites 2nd apps. W intend this statement 1o be
part of thess documents. Changes in our sarvice offarings or the law may cause s to make changes to
this and other policies from tinve to time. We will post any changjas at Cox.com, alorg with the i
date of the changes.
Cur Network Practices — We may taka measures 1o respend to axmaordinary levels of usage, denial o
service attacks, or other circl.lrrﬁar):cnﬂ’\at may havsae;Pgnifi_cmt affacton ygursawk» msﬁ sarvice of
other subscribers. We are commetted to the management of our network to impnove senvice offerings,
[_.rotem you, and ereate new services for you. We use i tioh technology 1o urdarstand the typesof
raffic. on our network, for growth and capacity planring, for customer sevics and analysis purposes, and
to develop and market products and setvicss that may bs of interest to you. We do not uss inspection
technology to shape or throttis Internet traffic We may use inspection technology for securnty purposes
mciudlng wdentification and blocking of botnets, winuses, phihing sites, and mealware. We use other
maasurds to ansuie the best overall expenence for you, such s rate limiting of emall (as set forth in
our email policies), @mail storage limits fincluding deletion of dormant or unchecked email), rejaction
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af ramaval of spam, and data usacs rranagemert. We alse lay other means to protact custorners,
children, and our network, including blocking access to child pornography

Customer Proprietary Network Information - f you subscribe to Cox telephone service or an
other Cox service classified as a “telecommunications service,” federal law creates certain
additional privacy protecticns and use restrictions with respect to a category of informatien kmown
as "customer proprietary network information” or "CPNI" CPNI refersto the guantity, technical

mcgc  Custormers (i d noticek: Video O | Credit — Custorners must notify Cox
g?ﬂ\nm £l dsgrysoi a vidano s?v?&uirgd ﬁ%cting ] bJsj“b?n'\g:r'ssgremia' at lasts 24 or mora cogfycuuuo
hiowirs to receive a bill cradit

Delinquent Accounts - If your seniice is s aor disconnected for non-paymant, wa require full
payment of the balance and a reactivation fae and may require a deposit and a mimmumof ore month's
service charga before reconniecting senvices.

; Y and amount of your use of a
sarvice that is m available to us solel e

) by virtue of our relationship with
CPNI also includes information in your bills pertaining to your telephone e. CPNI does not
include subscriber list information, such as

ur name, address and telephone number or other
infarmation that has been published in any directory format, or information that does not identify
you personally. Examples of CPN| include information about your phone service found an“;‘our
monthly telep{wm bill, the technical characteristics of your sefvice, the class of service to which
you subscribe, your current telephone charges, your long distance and local service billing records,
directary assistance charges, usage data, and calling records.
We have = duty, under faderal law, to protact the confidentiality of CPNI. Cox does not sell your
CPNI, and your CPNI will not be disclosed to third parties outside of Cox and our affiliates, agel
g’rrtwntuw, . vendors, and independent contractors, except as required by law or detal

re.

U, &5 3 clistomer.

We may use your telephona TPNI to offer our communications-related products or sarvicas that may
enhance products or services to wihich you already subseribe.  Unless you tell us otherwisa within
thirty days of your first recept of this CPRI notice, we may also uss your telephons CPN| to offer
commurications-elated products or services that are outsids of the 2ame SaEdony of sanice to which
you already subscribe. You can restriet o withdraw tha right fer us 1o use your CPN| for these marketing
purpeses at any time at iitto:/www.con.cormdprivacyraquest. When you contact us, we may ask for youdr
consant to use your CPNIin morketing our services to you at that time. This consent applies saly for
tha duration of mlcall or Internet sessian, We will not use your CPN far any other marketing purposss
without your pemmission, Restricting our use of your CPNTwill rat affect your service. f you previously
contact=d us to approva or deny our use of your CPRI, we will continus to honor your requast and you
do not need to contact us again

Pursuant to an order of the Federal C ications C ion (FCC), our ial Broad band
Internet Access Services, such a= Cox High Speed Internat servica offered by Cox on a retail, mass-
market basis ("Internet Service®) are now cassified a 3 “telecommunications servics.” Certain
information rel to yeur use of our Irternst Service will be considered CPNI and subject to
additional privacy protections and use restrictions. |n the absence of 5 guidance from the
FCC, we will take reasonable, good faith steps to protect the CPNI of our Internet Service customers
in accordance with the requirements of the Communications Act, as applicable, and as described
in thi notics. You can restrict or withdraw the right for us to use ;muréPNl'ffar kit

Complaint Procedures - Custamers can direct cable billing e senice romplaints to Coxat the telephone
nurmiber lestea or your bill h’{‘;}l believe Cox has not F.’Dgaly resolyed your issue, you may contact
r ur local franchisa authority, Refer to your menthly cable bill of cal the lotal customer service numbsr
isted on your bill for the acddess of your franchise authorty contact casignatad to racaive consumer
complaints. For customers with specific complaints regarding closed captioning, please submit wiittan
complaints to the cadicated comtact at the addness |isted on your béll for cl ptioning oroblems or
ama| dosedcaption@cox com

Theft of Cable Service - Unauthierized cable hook-up or cable theft is a crime that is punishable by fines
andfor imprEnment.

Signal Blocking Tools — If you can ses Images or hsar ssund from scrambled pramium adult or other
channels that you do not subseribe to or you do not want to receive a free preview of any pramium
channel that Cox notifies you it is oﬂ’-erin?, you may contact Cox at the number on your monthly bill for
Irformiation on tools to biock the channal.

Television Picture Qruality — If you sxperierce probilams with the quality of television sgnals you receive,
please call us at tha telephore number listed o‘\rﬁcu hill. A Cax custermer s=rvice réprasantative can
often resalia your probiem ever the telephane. 1f this carnot be done, we will 52t up an apocintmert for
i shilled tachnician to carne to your home [, in your opinion, the service tachnician fails to comect the
reception problem, you should call us again and we will review the actions taken Should we continue
to he unable to restive the preblam to your satisfaction, we will explain the reaeons wa cannot eclve
the problem. You may also refer to your cable bill or call the lecal customer service numbser listsd on
your bill for the addrass of your franchise authority contact designated to receive consumer complaints,
T!av%iin_ﬁqﬂmm_@%eﬂq = Most modern relevision sats and DVRs scld in retall outlets are
cartifiad cable compatible (o ready" or "digital cable rescy”) and can receive, when conne
directly to the cable servica, all nencypted tefewsion channels carmed on the cable system. Cox
entrypts, o “scrambsles,” non-basie ssvice channels, and in some all-digital systems Cax encrypts all
channels including basic senices, to improva custorer service and assurs :Jhat seriices are delivered only
to authorized subscribers. Encrypted charnals canrot be viswed without a device thet can decrypt thalr
signals, which may be efther a cadle setw(p comverter compatible with and authorized by the Cox systern
providing sensce to you, of a certified CableCARD-compatible devics purchased from a retall outler
(such as 2 Tive®™ DVR] that is equipped with the CablsCARD technolegy desaribexd below

in this privacy - : : Cable Converters — If yeu have 3 carbfied cable rasdy or digital cable ready TV or display device, you

Cox services to which you do not already subscribe or for other marketing purposes at any time by mN\otneed & st )gn\p:'ta:to racéveli;;si: sewice:r&a;l:!:s une;:rypv.gd. Howé\grfzcmen:o_ X

uisiting httpi/fwwaw.cox.com/privacy request. of TWs, VCRs anc DWRs —sspecially older TV ssts that ars not "cabls ready” — may not receive &l of
Con o

Annual Do-Not-Call Registry Notice — To help raduce unwarted talemarketing calls; the FCC offers
telsphame subscribars the oppartunity to registar their residential telephone numbers, inc udirg wirsless
nurhers, on its rational Do Net Call registry. You may reglster for the fist without charge By calling
tha FTC at 1.888.382.1222 FREE o 1-866-250-4236 FREE from the tefephone number ara
registering, or b%gr.mg anline st www.donoteallgov. The FCI/FTEC rules contain an lished
biEness relationship” axception that permits a company that has such a relatiorship with you, like- Cox
o el ewan if your rumber i registered.

Annual Customer Notice 2016

ol 4 i Video Service Information 4 i b
Products and Services Offered — Cox affers a varisty of vides programming choices including a besic
service tier (Cox TV Starter) with most of the local felevisan broadcast statians in your area ard, #

5
mst areas, an axpanded basic sarvice e (Cox TV Essential) and other servica ters and packages that
includa additional cable programming services. There ara n'\a_l_ry cligital cabla pregramiming sarvices
and features that you may aso purchase with Cox Advanced TV options, which include acréss to the
interactive prograrmeing guids, digital music channels, and video-on-demand (OnDEMAND). Coxt alery
affers indivicual pramium channeke and pay-per-view szivices for additional movies, sports and ather
spedial svents. Various tisre of service offerec by Cox na{hbewld separataby or as a package with other
tiars; howssvier, a5 a prerequisits for s iseeribing to any of the vidas pragramiing offered, distomers are
recrad by law tosubscribe to the basic ssrice tier
Mary of the channels included in the base service tiee are available in both an snalog and a digital
format, except on those alldigtal Cox systems that offer channals exclusively in a digital format that
nay 8lso beal encrypted,
Cox offers customers the option to rant aquipment, such as table set-top converters, remate comtrals
andfor CableCARDS™ that may be nesdsd to access cable services with your TV squipment
Programiming sendces and featires avalable may vary depending on the Cox m[u.r:lrmn'r or othar
nglépman: you usa 1o receive tham. For axampla, converters that are not as fully festured as the
rced conversrs wa lease (2, no on-demand sccess) rrn{prwide amareli channel selection
ar may ba available only to customars subscribing to the Cox basic (Starter (V] service.
Visit us at http Awww.cox com or call Us at the number on your bill for more information sbout products
and seevices, equiprment optians and pncing in yodr area
Prices, Channels and Programming Options — A complets listing of the channz| lineup and prces
available to you can be found at btipx/fwww.cox.com or you may call us at the number on your Eill o
obtain a printed copy.
Changes in Service or Prices - Subject to applcable law, we have the rigg’ll to.change our services and
Pricas at any tima. % cusiamar, you will ganerally recaive notice of changes in services or prices
at jeast 30 days in advance or in comeliance with applicable laws, The notice may be pravided on orwith
your manthly bill, in a separate mailing, an an nformation channel, 55 3 newspapar legal notice, as part
of this annual notioa or i some other written form. Additional infarmation regarding such notices may
also bafound on the Cox websita
Installation and Service Maintenance Policies — icns are generally commpleted wathin
usiness days, Someone over 18 yaars of age must b2 noms during any installation or repair of your
cakia telavision service. Cox employess and agents of Cox are ragulrec’towaar 2 Cox employee or Cox
contractor identification badgs. Cax will make avery reasonable effort ta rescheduls any misssd service
appointrmant at a convenient tme for you
Access to Customer Premises — By orclering service, you agree 1o allow employess and agents of
Con acoess 1o your pramises at reaa);nahle IJPI’IEIQS 1o r'r=.sp¥9cL :r?él mairiain the carf:nlle equipme.-l(gzt r
service address and, upon termination of service, to rerrove the equipment. Cox Is not deemed 1o have
abandoned equipment that it doss not remoys,
oving - Before yvou move, please call us on the phone nurber listad on your bill, This is the bast way
for us To amange for your sarvice to be disconnected and te schedude an installstion at your rew home
if itisdn our servica araa,
How to Use Your Cable Services — Custamers may visit us at httpu//wwwcox.com or call us at the
telephone numbar on your kil tor mors information regarding the use of your Tox cable senvics.
(CLstormer support = avalable by phone 24 hours per day, 7 days per week)
E_ilil;l?s; Charges and Fees — Your monthly Cox bill provides the charges, due date, paymarns and
cragits on yolr accourt, and may also contain special customer messages. Fees and charges are payable
in sevares once servies fe initiated. I you intiate 3 changs in your sevices, you are subject 1 the
applicable installation ancfor charge I With your néw sarvice salection. There may ba a nominal
non-recurming administrative chargs for recuested service tier changes. A late fee is added to any k&
amadnt unpaid after the due daté. |f your payment s made with a Pon-sufficient funde chack o credit
card, you rmay be charaed a fee for handhng. Adeditional information for your area regarding Cox billing
may be found at httpPwww.cox.com ar you may call us at the telephona number listed onyour bill
iscon Palicy; Ref: — A request to disconnact cable senvice can be made at any Tims
Billing for service will stop an the cay you reguest tha service 1o be discontinued, sunject to bl?llyrvg for
applicable fees and in%bafamas ab Cox vidao and/or athar senvices. Additionally, eguipment
[:rc;\l'ldar! to you by Cox must be retumed upon discannection of service or apprapriate charges will
appiy
If your request to disconriect service ocowes before the end of 5 prapaid period, Cow will refund the
prorated unused portion of the fees and charges (=ul o the cHssts raferencad above and tha return
ipment). if the pro-rata unused pontic is less than $5.001, Cox will make the refund on your
request. i you are a Frice Lock Guarantes customer and you are cancelling before the end of your term,
you ey owe an Early Termination Fee.
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the channels offered when connacted _dirwdz to the cable gystem, In addition, on Cox cable systers
that have transtionad to all-digital delivery, all channels be encrypted, including those caried as
nasic sarvices. [fyair TV, VOR or DVR rannar meeive all of the channels you desira or the channels you
want 10 view are anc , you may. (il obmain a set-top covartar from Cox at 3 low manthly d‘-a%}
(i} chtair 3 CablaCARD from Cox at a low monthly charga (it your aquipment is & certified CablaCARD-
compatible device), or (i} purchase, if avalable, rant cartified CableZARD-compatible davice
capable of accessing all the cabla sevices you warnt.
If you plan to access cable services that we scrambls or encrypt, you should make sure that any set-tep
convertsr, navigetion devics, talevision, of other :Espl;f device you purchass is tible with the
Cox ’gltlem iding service to you and is capable of working with separate sacurity devices {ie. ,
CableCARDS) that we must provide for *cur a0 it to access encrypted services daliverad over
am, Devices sold in retail outlets that are labeled as “digital cable resdy” e cortifisd
to comply with the FCC technical standards and will have complstad a testing and verfication process,
ndicating that they are compatible with Cox's network. Devices purchased on the secondary markst,
newever, wich as used, importad, or stolen devices purchassd from individuzls or intemet reseflers, may
nevar have bean certified for retail sabe and may be incompatible or otheywise unsafa and unsuitatle for
connection to the Cox network. Such devices may. (i) causa electronic or physical harm to tha network;
(i} cause interferance with the eanycs provided to other custormers; or (il jeopardiza systam secur
or otharwise be used to assist of be intended or dasigned to assist in e unauthorized recaipt
cormmunications services, which are crimiral and civil offenses. Therefore, unless authorized or provided
oy Con, the use of corvanens with intarnal or extarnal descrambling units in a Cox systam s llegal Set-
comverters, CableCARDSs, and other devices offared by Cox and other cable operators generally
gre not u:}mrchangaa::le BMONG . Varicus r:ablewh h-.em netmrk;became ngucally |noorp\:q'a%:g
immware that s propr to systern in which they previcusly wera instalied, or systam-spacific
and configured iﬁteraamleC&RDs that were desi r?gd o nerfoh:rn conditional amagsf‘llncﬁms an
the speafic system m which they were instafled, or ot Thesa daevices may be incompatible with
Cox's znd posa a heightaned risk of signal thaft, network hamn, and intarfarencea with othar
custormars’ sarvice, aven (f they ars the same make and maodel pumber of 8 customer premisses devics
that Cox df;p!oy\s on its network  Cox reserves the right to deny the attachment of any device, othar
than a cedified, CabbaCARD-compatible device, for anz’ui the redsors discussed above. Upon reguest,
we will provice you with the technical paramatsss that are nseded for any device 1o operate with our
security cards and cahle systern.
If you use a cable sattop convartar, you also may be unabla 1o use all the intemal spadal features
and functiors of your TV ar DVR tuner  Thess may include features that allow you o vew 2 program
on ane chamne! while simultaneausly recarding a“program an ancther channel, record two or mare
consscutive programe that appesr on different channels, and usa & picture gensration and
display faatLres Such as "Pictura-in-Pictura,” channeal review and other functions that nacassitate channesl
izn by the davies ‘s intamal tuner. Yau may be able to resolve thess isuss (and ather compatibility
issues associsted with the recoption of prograrmininig services) through an additonal converter or other
equipirent that is availabls for leass from Cox upan I'B(}IESl, or fram anather electronics retail vendor.
Pleass cail us at the teleshone numbsr listed an your bill for tachnical assetance with questionsabout the
type of spedial equimeant needed to resolve individual compatibiiity problams.
Cabls Ds — Cenified CableCARD-compatible Tvs, DvRs, and other display devices ace sold with a
port for & CebleCARD, which when proparly configured can descramble encrypted channe's and can
subwstitute for a cable set-top converter. Howaver, these devices (often raferrad 1o az UDCF davices)
are generally only capabla of processing "ora-way” signals anc therefore may be unable 1o acces
Intaractive or two-wary sarvices offered by Cox, such as OnDEMAND, impulss pay-per-view, and the Cox
Interactive procramming guide.  Cox also may have deployed Switch Digital Video (S0V) techned
I its systern to achisva bancdwidth efficiencias that enatle to enhance customer services. 50V s
a two-way senice, and the switched charnels conssquently cannot be accessed with UDCF devices
Howeaver, a special devica called a Turing Adapter, wiich Cox prowdes without charge, wll enable some
UDICPs to ecass SOV channels, Cox plans 1o support devices as they may. rma available at retail
that are capable of sup rtl'ngstmway service (which may be labeled as Tru2iway) and of acczssing Cox
intaractive sarvicas (including SDV) with a Cable"ARD or ather security device or functisnality that Cox
may employ. Please visit htfpfwow cox com or cortact Cox custome: service far mare informatian,
Remote Controls — Cox includes a remote cantred unit with s sst-top converters. Soms televison, VCR
or DVR remote controls are also capable of controlling the basic festures of your set-top corvarter
"Universal" remcte conrol units that are compatibla with the hasic faatures of set-top convarters may
alss be obtained from many other sources, such as consumer appliance, electronics cutlsts or ovar the
Intemat; These universal raTote controls may not be con;pxtib]e with certain set top features or sarvices
available from Cox in cartain markets. If you have specific questions sonceming where to fird ramate
coitrols or their compatibility, we ancourage you to contact a Cox custornes saivics reprasentative at
tha numbar listed on your madthly bill.
About this Notice - The infarmation in this notice may changain the fure, Wewill provida appropriste
rotice of any significant changes in advarce s that you can make decisions about your future ssrvice
eds. Customars receiving sarvica as part of 3 commarcial account, bulk rate or similar arrangement
may be subject 1o separate policias or procedurss than thase outlined hersin
Arbitration Policy and Class Action Waiver — The genaral terms and conditions for residential Cox
sorvicea (" Tarms") and, effective on or after June 7, 2016, the Residential Customer Servica Agresment
S'RCSA'} which will replace tha Terme, contain 8 class sction waiver and a mandatory arbitration clause.
|zasz read the Tems and RUSA in their ertiraty, Ary updates to thase agresments will be pested an
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