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p. 1313

Re: Premier Rewards Gold Card
Account ending in: 21003 01/02/2011

Dear Bruce E Young,

We want 1o help you understand how your charge card works. This includes changes we re required to make
because of new federat requiations that impact late payment fees, returned payment fees, and Penaity APRs,
These changes are sumynarized in the table below.

We re also pleased to let you know we ve rewritten your Cardmember Agreement 56 it s simpler and easier to use
and understand. We ve enclosed a copy of your new Cardmember Agreement, which includes information on:
rates and fees for your account
the minimum payment due and how payments are applied
when interest charges apply, and when they don t
other account terims

You can learn more about how (o manage your card account and protect your credit with simple tips, advice, and
explanations by visiting americanexpress.com/consumernresources,

Important Changes to Your Account Terms

The following is a summary of changes to your account terms, effective August 22, 2010. More detailed
information about these account terms appears on page 2 of the Cardmember Agreement.

Late Payment Fee Up to $35; however, if you do not pay for two bifling periods in a row,

your fee will be $35 or 2.99% of the past due amount, whichever is
greater.

Returned Payment Fee | Up to $35

Penalty APR and When | 27.24%
it Applies This APR will vary with the market based on the Prime: Rate,

This APR will apply te your account if you:
1} make one or more late payments; or
2} make a payment that is returned.

How Long Will the Penalty APR Apply? Il the Penalty APR is
applied, it will apply for at least 6 months. We will review your
Account every & months after the penalty APR is applied. The Penalty
APR will continue to apply until you have made timely payments with
no retumed payments during the 6 months being reviewed.

IMPORTANT: See the reverse side of this letter for information about the duration of the Penalty APR.
Thank you for your Cardmembership. We look forward to continuing to serve you.

Sincerely,
American Express

See reverse side for important information
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How Long will the Penalty APR Apply?
if a Penalty APR currently applies to your Account, we will review it on or before February 22, 2011, Before this
review, this Penalty APR will apply unless you meet the conditions in effect prior to this change.
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Premier Rewards Gold Card
Issuer: American Express Centurion Bank

Rates and Fees Table

DUPLICATE COPY

Cardmember Agreement: Part 1 of 2 As of: 01/02/2011

Cardmember Name: Bruce E Young
Account Ending In: 21003

interest Rates

Applies

Annual Percentage Rate 9,
Atk 9 15.24%

This APR will vary with the market based on the Frime Rate.
Penalty APR and When it | 27.24%

This APR will vary with the market based on the Prime Rate.

This APR wilt apply to your account if you:
1} make one or more late payments; or
2} make a payment that is returned.

How Long Will the Penalty APR Apply? If the Penalty APR is applied, it wili
applg for at least 6 months, We will review rzour Accourt every 6 menths after
the Penalty APR is applied. The Penailty APR will continue to apply until you
have made timely payments with no returned payments during the 6 months
being reviewed,

Paying Interest

Annual Membership Fee

Your due date is at least 25 days after the close of each billing period. We will
begin charging interest on charges as of the date they are added 1o a Pay QOver
Time balance, including Select & Pay Later. We will not charge interest on
charcr;es added to a Pay Over Time balarce automatically if you pay the Account
Total New Balance by the due date each month.

$175

Transaction Fees
Foreign Transaction

2.7% of each transaction after conversion to US dollars.

Penalty Fees
Late Payment

Returned Payment

Up to $35; however, if you do not pay for two billing periods in a row,
;nur fee wilt be $35 or 2.99% of the past due amount, whichever is greater.
Upto $35

How we calcuiate interest:

Your Billing Rights:

CMAEUAAODOOOTOY

We use the Average Datly Balance method (including new transactions). See the
How we calcudate interest section in Part 2.

See Part 2 for information on how to exercise your rights to dispute transactions.
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How Rates and Fees Work

Rates for Pay Over Time balances

See About Pay Over Time features in Parl 2 of this Agreement

new transactions

Calculating The Annual Percentage Rate {AFR] for variable rates is determined by adding an amount (rargin)
APRs and DPRs to the Prime Rate {see Determining the Prime Ratein Past 2. The Daily Periodic Rate (OPR) &
14365th of the APR, rounded to one ten-thousandth of a percentage point.
Rate Description  Prime + Margin APR DPR
Annual Percontage Rate  Prime + 11.99% 15.24% 0.0417%
Penalty APR  Prime + 23.99% 27.24% 0.0746%
Penaity APR for The penalty APR applies to new transactions if:  if the Penalty APR applies to s balance, it will

you do not pay at least the Minimaum Payment  apply o charges added to that balance 15 or

Due by the Closing Date of the bitling period  more days after we send you notice,

in which it is due 2 imes in 12 billing padods,

of We will review your Account every 6 months after

your payment is returned by your bank. the Penaity APR s applied. The Penalty APR will
continue 1o apply untit you have made timely
payments with no returned payments during the
& months being reviewed.

Penaity APR for
existing balances

Fees
Annuat Membership

{if you do not pay at least the Minimum Payment Due within 80 days after #ts Payment Due Date, we
can apply the penalty APR to those balances it does not already apply to. Afier you pay on time for
6 billng periods in & row, the penalty APR will no longer apply to those balances {but it may still
apply to other balances as described above},

This fee is on the Rates and Fees Tableon page 1 of Part 1, We will not charge for the first 5
additional cards, we will charge $35 for each sdditional card thereafter.

Late Payment

Up to $35 or 2.99% of the amount past due. i you do not pay the Amaunt Due on a billing
statemnent before the 10th day after the next Closing Date, the fee is $25. f this happens again
withint the next 6 billing periods, the fee is $35 instead. In both cases, if you do not pay the amount
past due by the folfowing Closing Date, we will charge, in thal same billing period, the greater of
%35 or 2.99% of the amount past due. For each subsequent billing pertod that an amount past due
remams unpaid, the fee is the geeater of $35 or 2.99% of any amount past due. However, the late
fee wilt not exceed the Mimmum Payment Due. Paying late may also result in a Penalty APR. See
Penalty APR for new ransactions and Penalty APR for cxisting balances above,

Returned Payment

Up to 335 i your payment is returned unpaid the first time we present it to your bank, the Tee is
$25. if this happens again within the next 6 biiling periods, the fee is $35. However, the returned
payment fae will not excead the Minimum Payment Due on the last Payment Bue Date before the
payment is returned. A returmed payment may aiso result in & Penalty APR. See Penalty APR for
new transactions above.

Returned Check

$38 if you use your card to cash a check at one of our approved locations and the check is refurned
unpaid. We will also charge you the unpaid amount.

Statement Copy

55 lor each statement you request, except for the 3 most recent bifling periods.

Account Re-opening

$28 if your Account is cancelled, you ask us to re-open it, and we do so,

Foreign Transaction

2.7% of the converted UL.S. dollar amount. This fee is a finance charge. See Converting charges
made in 3 foreign cumency in Part 2

Part 1, Part 2 and any supplements or amendments make up your Cardmember Agreement.

CMAEUAACGOB0 10T
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Cardmember Agreement: Part 2 of 2 ch2773?
introduction
About your This doctment together with Part 1 mske up the supplements or amendments are aiso part of the
Cardmember Agresmernt Cardmamber Agreement (Agreement) for the Agresment, Whes you use the Account {or yout sign
Account identified on page 1 of Part 1. Any or keep the card), you agree to the terms of the
Agresment.
Changing the Agreement  We may change this Agreement, subjl to 10 som terms may require 45 days advance notics,

applicable law, We may do this in response to the
business, legal or competitive environment.

We cannot increase the interest raie on existing
balarces except in limited circumstances. Changes

and we wifl telf you in the notice I you have the dght
to reject a change. We cannot change certain terms
during the first year of your Cardmembership.

Words we use in
the Agreement

We, us, and our mean the ssuer showm on page 1
of Part 1. You and your mean the person who
applied for this Account and for whom we opened
the Accourt. You and your also mean anyone who
agrees o pay for this Account. You are the Basic
Cardmember. You may request a card for an
Additional Cardmember (see About Additionat
Cardmembers in Pagt 2}

Card means any card or other davice that we issue
10 sccess your Aceount A charge is sny amount
added to your Account, such as purchases, fees and
interest charges, A purchaseis a charge for qoods
of services,

To pay by a certain gdate means 1o send your
payment so that we receive it and cradit it 1 your
Accensnt by that date (see Abowt your payments in
Part 2).

About using your card
J

Using the card You may use the card 1o make purchases. Youmay  not required to) tell these merchants about your
alse pse the card at an ATM to get cash from 3 Account status or changes W your card number of
checking account you designate. expiration date. You must notify the merchants
‘ife decide wiiether to approve a charge based on directly & you wank fyam 10 stop charging your
how you spend and pay on this Account and other  AcCount
accounts your have with us ant our afiiates. We also  Keeap your eafd safe and don tiet anvone alse pse it
consider your credit history and your personal if your card is lost or stolen or your Accouni is being
resources al we kiow about. used without your peaTHSSIoN. cortact us fight away.
You may arrange for certain merchants to charge You may niot use your Account for ilfegal activiies.
your Account at reguter itervals, We may {but are

Promise to pay You promise to pay alt charges, inclading:

charges you make, even if you do not present your card o sign for the transaction,
charges that other pecple make & you let them use youwr Account, and
charges that Additional Cardmembers make o1 permit others to make.

Deciined transactions

We may decling to authonze a charge. Reasons we
may do this include suspected fraud and our
assessment of your creditworthingss. This may ocour
evern if your Account is not in default

We are not responsible for any logses you incur f we
do nat suthorize a charge, And we arg not
responsible H any merchant refuses to accept the
card.

About Pay Over We may add features to your Account that allow you  outside the U.S. If you enrolf in the Extended

Time features 1o pay certain charges over time, Thess features Payment Option, we will automatically place alf
include Select & Pay Later, Sign & Travet® and the eligitde charges into a Pay Over Time balance. A
Extended Payment Optien, charge is efigible i it equals or is more than 3 centain
Sefect & Pay Later fets you pay 2 charge over time i dotiar amaunt. Wg wilt tell you this AMOURY when you
WO ways. You may ask & travel Industry merchant at enrofi, and s subject to change, We ;m_i; }eﬂ you if
the time you make the charge, or 2sk UG after the we charige it Cerais charges are hot eligibile; such
charge appears on your statement. If we approve as cash and similar transactins.
yaur request, we will place the charge inte a Pay We will not place any charge into a Pay Over Time
Quer Time batance. f we decline your reguest, you  bafance i #t causes the total of your Pay Dver Time
must pay the chiarge i full upon receipt of your batances W go over $35,000. We wifi tell you if we
biling statement. change that amount. You must pay in full ait charges

PR - . that are not placed inte & Pay Over Time batance

If you envell in Sign & Travel, we will automaticslly 3 :
place eligible travel-related charges into @ Pay Quer  UPON FECeipt of your billing statement. We may
Time balance, Some examples are avline and cruise ?h:_ng'i}w'h’f_ charges are eligibla 10 be placed into
ship tickets, hotals, car rentals and charges made i el s
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About !our Eaxmems

When you must pay Payment of the: New Bafance is dug uponreceipt of  0f the same day it s received,
your statemenl i & stalementincludes & Pay Over  poo Gopermans cien ciou o Closing Date. The
Tirme batance, R will show @ Minimuem Payment DU, ciosing Date is e fast tay of the bifling period
in this case, you must pay ai least the Minimum covered by the statement. Each Closing Date is
Siyment Loe by te Paym_ent e Lae. BBgh abiout 30 days sfter the previous statement s Closing
statement also sistes e ime and manner by which o
you must make your payment for it to be credited as
How to make payments  Make paymenis o us in U.S, doflars with: your bitfing statement. If we receive it after that time,
a single check drawn on a U.S. bank, or we will credit the payment on the day alter we
a single negotieble instrument clearahble through receive it,
the U.5. banking system, for example a4 money § your payment does ol meet the above
order, of : 3 i ™
: . . requirements, there may be a delay in crediting your
an slecironic payment that can he Glearsd theonigh - gecounr This may resull in fate fees and additionat
the U,S. banking system. interest charges {see How Rates and Fees Work on
When making a payment by mai page 2 of Part 1),
make & separate payment foe each actount, 1 we: dicide to socept 4 fg ;
i . - il " 3 payment made in a foreign
Sholl YOuE Pty 10 the gd[:m‘f"_mom o tn; curency, we will choose a rate 1 convert your
PEANER. CUCPOW 0N JOUr SEN etk 4 payment ino U S, doliars, untess the law requites us
wite your Account rumber on your check or to use a particular rate
negatiable instrument and include the payment :
coupon. Hwe process 3 late payment, 3 parial payment or
o ; ; .,  Deymentmarked with any restricive language, thit
B your paymers meess: (e Bhove IeqIEments, B8 | oty 1o effsot of 0ur rights and will not change
wifl credit it to your Account as of the day we receive s Anroenert
it, as long as we receive it by the time disclosed in &
How we apply payments ¥ a statement includes a Pay Over Time balance. & rate and then to balances with figher interest rates.
and credits wifl show a Minimum Payment Due, The Minimum

Payment Dus is the Pay In Full New Balance plus
the Pay Over Time Minimum Due.

#f you have a Pay Ouer Time bafance, we generally
apply payments up 1o the Minimum Paymient

Due first to the Pay Over Time Minfmum Due and
then ta the Pay in Full New Balance. When applying
a payment to the Pay Over Time Minimum Due, we
apply i first to the batance with the lowest interest

After the Minimwm Payment Due has been paid, we
apply payments 1o the remaining Pay Over Time bal-
ance. When we do this, we agply payments finst to
the batance with the highest interest rate and then
balances with lower interest rates.

in most cases, we apply a credit (o the same bal-
ance as the related charge. We may spply payments
and credits within balances, and among balances
with the same interest rate, in any order we choose,

About your Minimum Paxment Due

How we calculate your
Minimum Payment Due

The: Minimum Payment Due s the Pay in Full amount plus any Pay Over Time Minimom Due.

To calculate the Pay Over Time Miedmum Due for

each statement, we start with the frighest of the

folfowing three amounts:

{1} 2% of the Pay Over Time New Balante, or

{2} imterest charged on the siatement plus 1% of the
Pay Over Time New Balance (exciuding interest
on the statement}, not to exceed 4% of the Pay
Over Tirme New Balance; or

{3} 520.

Then we round o the searest doftar. After that, we

add any Pay Over Time amount past due.

However, your Pay Ovey Time Minimum Due will not
exceed your Pay Over Time hew Balance.

Adjusting your Pay Over
Time Minimum Due

CMAEUACMGODD10Y

if you raguiarly pay more than the Minimum Payment Due described above. we may adjust the Pay Over

Time Miimum Due in future bilfing periods, This may let you make a smaller ninimum payment from time
to time. But if you then do not requiarly pay more than the Minimum Payment Due described above, we will
stop making the adjustment snd return to the formula above. I we start or stop making the adjustment, we
will des 50 for ai heast six billing peniods in a row. To adiust the Pay Ovey Time Minimoem Due, we wili not
add 1% of the Pay Over Time New Balance in (2). Then, if (2} is the highest {but less thart 4% of the Pay
Over Time New Balance}, we wilf add $15 continued on next page...
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.conlinued from previous page  We will do this # aver six billing periods the sum of paymenis credited (o your Pay Over Time balance is
more than the sum of the Pay Over Time Minimum Dues {not adjusted, except any Pay Over Time amount
past due is couried orly in the first of those six periods). We will also make the adjustment i over six biffing
periods the sum of the Pay Over Time Minimum Dues {not adjusted) is not more than $720 and equals the
sum of payments credited to your Pay Over Time hatance, However, we wili not make thw adiustment if e
sum of the Pay Over Time Minimum Dues s zero and we did not adiust the Pay Over Time Minimum Due

the fash thene B was not zero,

About interest charges on Pay Over Time balances

When we charge interest  For charges added at your reguest i you pay the Account Tt New Balance on a
We charge mterest on charges that are added at statemertt by the Closing Date shown on the next
your seguest to 2 Pay Over Time balance as of the statement, then on that next statement we will not
date the charge is added. if you pay the Account charge interest on thase chargas.
;atal Ne;«maa!ance on a statement by the Closing i you paid the Account Total Previous Balance on a
at:: R nex‘tlistatemf:‘nt, hen fo that nextp‘ statement by its Closing Date, and you pay fess than
E;:m;m 2 :gt;?igscﬁit&;;z; :Z"; ay the Account Totat New Balance on that slatemer by
Pt i the Cleting Date of e next sistement, then we will
RERO not chargs mterest on the portion of automatically
For charges added automaticalfy added charges that we apply your payment io, But
We charge imterest on charges that are added we will charge interest on the remaining portion of
automatically fo a Pay Over Time bafance beginning  those charges,
D tasat o ‘;a""" :;’ﬁ‘:"""‘”' youo ‘f“’"&";'a Also, we wili nol charge interest on automatically
g:?"“g ISt on Ihose thange 4t dests added charges shown on @ statement if the: Accoont
el Yotal Previous Baiance on that staement is zero of
2 credit balance.
How we calculate interest  We caleudate iterest for a bitling period by fiest fiquring the interest on each balance. Balances within each

feature such as  Select & Pay Later, Sign & Travel and Extended Payment Option may have different

rlerest rates,

We use the Average Daily Balance method
{including new transactions) o figure iniemst
charges for each balance. The total interest charged
tar 1 billing petiod is the sum of the interest charged
on each balance.

interest
The: interest charged for 4 balance in & bilfing perod,
except for variations csused by rounding, equals:
Average Daily Balance (ADB} x
Datly Perodic Rate (DFR) X
number of days the DPR was in eflect,

ADB

To get the ADB for & batance, wi add up its daily
balances. Then we divide the resull by the number
of days the DIPR for that balance was in effect, If the
daily balance i negative, we treat it as zero.

DPR

A DPR is 1/7365th of an APR, rounded to one ten-

thousandth: of a percentage point. Your DPRS are
showe in How Rates and Fees Work on page 2 of
Pat 1.

Daily Balance
For each day a DPR s in effect, we figure the dally
balance hy:

taking the beginning balance for the day,

adding any new charges,

subtracling any payments or credits: and

Making any appropriste adigsiments,
We add a new charge 1o a daily balance as of its
ransaction date.

Beginning balance

For the first day of 2 billing penod, the beginning
balance is the ending batance for the prior billing
penod, inchuding unpaid inierest. For the rest of the
billing period, the beginning balance is the previous
day s daily balance plus an amount of interest equal
fo the previous day s daily balance multiplied by the
DPR for that balance. This method of figuring the
begirming balance results #n daily compounding of
interest

When an interest rate changes. the new DPR may
come into effect during not just at the beginning

of the billing penod. When this happens, we wift
create a new balance 8nd apply the new DPRto it
To get the beginning balance on the first day for !his
new batance. we multipty the previous day s dafly
balance by the old DPR and add the result to that
uay s daily balance.

Other methods

To figure the ADB and interest charges, we may use
other lormudas or methods that produce equivalent
resufis. Alss, we may choose not to chargs intarest
on certain types of charges.

CMAEUACMGODD10Y
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Determining the
Prime Rate

We use the Prime Rate from the Money Rates
section {or successor section) of The Wall Streef
Journal. The Prime Rate for each bifling period is the
Prime Rate published it The Wall Streef Jowrnal 2
days before the Closing Date of the: billing period.

The Wall Sreet journal may not publish the Prime
Rate on that day. I it does not, we wilt use the Prime
Rate from the previous day it was published. If The
Wail Street Jenrnal is no fonger published, we may

use the Hrime Rats from any other newspaper of
general circufation in Mew York, New York. Orwe
may choose 10 use a similar published rate,

i the Prime Rate increases, varable APRs {and
corresponding DPRS) will increase. In that case, you
may pay more interest ang may have a higher
Mirimum Payment Due, When the Prme Rate
changes, the resulling changes to vanable APRs
take: effect a4 of the firsi day of the billing period.

Other imlmnant information

About Additional Al your request, we may issue cards to Additional You authorize us to give Additiona Cardmembers
Cardrnembers Cardmembers, They do not have accounts with us information abaut your Aceount and to discuss it with
but they can use your Account subject to the terms them,
of this Agreement # you want t concel an Additional Cardmembear s
You are responsible for sl use of your Account by right 1o use your Account (and canced their card} you
Additional Cardmembers and anyone they allowio  mustiteltus.
yse your Account. You must pay for all charges they
make.
Converting charges made ¥ youmahe a charge in a forelgn curmency, we will  identify trom customary banking sources on tiw
in 2 foreign currency convert it inio U.S. dollars on the daie we of ouwr copversion date or the prior business day. This rate
agents process &, Unless & particular rale s required  may differ from rates that are in effec on the date of
by fawe, we wilt choose a conversion rate that is your charge. We will bill charges conveded by
acceptable o us for that date. The rate we use isno  estabiisliments (such as airlines) at the rates they
more than the highest official rate published by a Lse.
gavernmen: agency or the highest interbank rate we
Changing your billing You must notify us immerfiately if you chenga the: 1 you have more than one acceunt, you need 1o
address maifing acdress where we send biliing stalements,  notiy us sepatstely for each account
or . i3 "

- . - We may update your billing address if we receive
e-mall address to which we send Aotice that YOUr  iaeqrmation that # hus changed of is ncorret,
bifling staterment is available onfine.

Closing your Account You may tiose your Account by caling us or writing to us.
Cancelling or suspending We may: We may do any of these things at owr discretion,
your Account cancel your Account, even if you pay on tine and your Account &S notin
suspend the gbility o make charges. defauit.
:iﬁcel or suspend any feature OR your ACCOUL g vy Aseaunt is cancelied, you must destray Your
% ) ’ cards. We may agree o reinstate your Account afier
rjm.i);;:’ifmani‘b maéey;mr Account has been a cancelfation. if we do &‘is’ we may:
b Re e Ui reinstate any additional cards issued on your
if we: dov any of thesa, you must stilf pay us for all Accaunt,
charges under the terms of this Agresment. charge you any applicable annual fees, and
charge you a fee for reinstating the Accourt.
About default We may consider your Accows 1o be in default & i we consiter your Account in defaull, we may:
you violate & provision of this Agreemen, suspend your ability to make charges,
you give us false information, cancel or suspend any fealure on your Account,
you: file for bankruptcy. require you 10 pay more than your Minimum
you default under another agreement you have Payment Due invnediately, and
with us or an affifiate, require you 10 pay your Accourt balance
you become: incapacitated or die, or imemediatety,
we believe you are unable or unwiffing 1o pay your
debls when due.
Credit reports You sgres thal we may obtain credit repons about term of this Agreementt. This may have a negative

you, investigate your ability to pay, and obiain
nformeation about you from other sources. And you
agree that we may use such information for any
purposes, subject to applicable law,

You agree that we may give information about your
Account to credit reporting agencies, We may teft &
credit reporting agency i you fail to comply with any

impact on your credit record.

# you believe information we have given 10 a credit
reporting agency is incorrect, write to us at:
American Express Credit Bursan Unit, P.O. Box
881537, Ef Paso, TK 79998-1537, When you wite 1o
us, tell oy the specilic Information you bafieve s
mcorrect.

CMAEUACMGODD10Y
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Collection costs You zgree to pay all reasonable costs, including atomeys fees. thal we incus 1o collect amounts you owe.

Sending you notices We mait you notices through the U.S. mall, posiage prepaid, and address them to you at the latest biling
addrass or our reconds, Any notice that we send you this way is deemed 1o be given when deposited in the
U.5. mail.

We may contact you From time fo Ume, we may coniact you about topics to ensure the quality 0f customer service or whee it
ranging from servicing fo marketing offers o ks required by law,

Goliecting Brouies. ¥ u gwa. e may moﬁiw_.r_ and You can choose o not receive marketing offers from
Eec;ord phone calis ber\azen you ‘Q;;“Y Additional 1 14 o this, call us at 1.800-207-8378 of log on to
ardmembers on your Account) and us. We de this oy s murie snexpress. comfcommunications

About insurance producls  We or our aftilisles may tell you abowt inswance and  another allilate 1 the insurer or reinsurer.
non-nsurance products, services o features that Compensation may influence what products and
may have a fes, One of our affilistes may act on providers we or our atfiliates tell you about.
behaz;}f SE e ‘::;::i: 9?:”‘;‘5' The alkae  yo may share Information about you with our
EGY L RPVIERERL T, I SRR affifiates so they can identity products that may
products ate not offered of sold by us or on our interest you. We may be compensated for this
behall. Ouw affilistes may get additional ifarnatan
compensation when Amex Assurance Company of N

How we handle When you pay us by check, you authorize us to i we do this, your payment may be deducied from

electronic debits from elecironically deduct the amount from your bank o1 your bank or other asset account on the same day

your checking account ather asset account. We may protess the check We receive your check. Also, you will not recelve that
electronically by transmitting to your financiat cancelfed check with your bank or asset accoum
institution: biting statement.
:f; PR i £ we cannol collect the funds electronically, we may
SRDURR R ' issue 3 draft against your bank o other asset
the SIS nlumbef, o account for the amourt of the check,
the check serial nummber,

ExpressPay Cards Issued on your Account may be equipped vatls ExpressPay. ExpressPay enables you to make
charges withowt having the card swiped or imprinted. You can call us to deactivate ExpressPay at any
time. Also, we may deactivaie ExpressFay at any ime.

Privacy Act of 1974 notice Some federal agendcias may accept the card under authority of statute, When you make charges at these
agencies, we coliect ceriain charge information. That information may be put 1o rostine uses, such as
provessing, billing and colfections. it may also be aggregated for repariing, anslysis and marketing uss,
Other rautine uses by agencies may be published in the Federal Register,

Changing benefits We have the right to add, modify or delete any benefit or service of your Account at our discretion.

Assigning the Agreement  We may seli, Uansfer or assign this Agreement and your Account. We may do s at any time without
notifying you. You may not sell, assign or transler your Accowrit or any of your ohligations under this
Agresment.

Assigning claims # you dispule a charge with a mercharnt, we may ou agree that you will not pursue any ofaim agaist
credit the Avcount for alt or part of the disputed the merchant for the credited amount. And you must
charge. fwe do 50, you assign and ransfer tous alf  cooperate with us if we decide to do so.
rights and claims {exchading tort claims) against the
merchant.

We do not waive our rights We may choose 1o delay enforcing o 10 ot exervise tights under this Agreement. If we do this, we do not

waive our rights io exercise or enforce them on any other occasion.

Governing law

Utah law and federal law goven this Agreement and
your Actoint. They govemn without regard to intemal
principles of conflicts of law.

We are located in thah. We hold your Account in
Litah. We entered into this Agreerment with you in
Litah

Arbitration

This Arbitration provision sets forth the
circumstances and procedures under which
claims may be arbitrated instead of liigated in

court
Definitions

As used in this Arbitration provision, the term

vlait mRans any claim, dispute of

confroversy between you and us arising from

CMAEUACMO00010Y

the: Electionic Funds Transfer Sapvices
Agreement. and any other reteted or prior

agreemern that you may have had with us, or

the refationships resuling from any of the

enforcesbility or scape of this Arbitration

proviston. For pupeses of this Arbitration

provision. you and us also includes any
Page 7ol 9

Gr refating 1o your Account, this Agreement,

above agreements, except for the validity,

corporate parept, or wholly or majority owned
subsidiaries, affifistes, any licensees,
Pradecessors, SuCcCessors, assigns, any
purchaser of any accourts, all agents,
employees, directors and represantatives of
any of the foregoing, and other persons
reeferred to below in the definition of claims.
Claim includes claims of every kind and
comtinued o next page...
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nature, includimg hut not limited to, inftial
ciaims, counterciaims, cross claims and third-
parly claims and claims based upon contract,
ten, fraud and other steniional tons, statutes,
regulations, common law and equity. Claim
aiso includes claims by o against any third
party (sing or providing any product, service
or benefit i connection with any account
{including, but not limited 1o, credd bureaus,
third parties who accept the card, third parties
who use, provide or panticipate i fee-based
of free benefit programs, errofiment senvices
and rewards programs, Credit insurance
companies, debt collectors and aif of their
agems, employeas, direciors and
regresentatives) if and onfy i, such third party
it 2 party in connaction with the claim. The
term claim 1S W be given the broadest
passible meaning that will be enforced and
inciudes, by way of exampie and without
fimitation, any claim, dispute of controversy
that arises from af relates 1o {a} any of the
accounts craated under any of the
agreements, or any balances on any such
accourits, (b} advertisements, promotions or
oral or written statements related to any such
accounts, goods o services financed under
any of the accounts or the terms of financing,
{c} the benefits and services refated to
Cardmemberstip {including fee-based o free
benefit programs, enoliment services and
rewards programs), and {d} your application
for any account. We shall not elect to use
arbitration under this Arbitration provision for
any clalm that you properly fife and pursue in
a smatl clalms court of your siate of
municigalily so long as the claim is individual
and pending only in that court,

initiation of Arbitration

Any claim shall be resolved, upon the election
by you or us, by arbitration pursaant to this
Arbitration provision and the code of
procedures of the arbitration organization to
which the claim is referred & effect at the time
the claim is filed {code), except 1o the extent
the code confficts with this Agreement. Claims
shall be referred 10 either JAMS or the
American Arbitration Association (AAA4), as
setected by the panty electing to use
arbitration. If our selection of sither ol these
prganizations is unaceeptable to you, you
may sefect the other organization within 30
days sfter you reteive notice of our setection.
for a copy of the code, to file a claim or for
other informadon, contact either, JAMS {1820
Main St #300, Inane, CA 92874 or
Jamsadr.com) or AAS (335 Madison Ave, New
York, WY 10017 or adr.org).

in addition to the organizations listed shove,
claims may be referred (o any other arbdration
organization that is mutually agreed upon in
witting by you and us, or to an arbitration
organization or arbivator(s) appointed
purstiant 1o § 5 of the Federal Arbitration Act,

DUPLICATE COPY

9 1L5.C. 58 1-16, as it may be amended
below. {FAA}, provided thal any such
arganization and arbitrator(s) will enforce ithe
terms of the Restrictions on Arbitration
subsection set farth bedow,

Significance of Arbitration

iF ARBITRATION 15 CHOSEN BY ANY
PARTY WITH RESPECT TO A CLAIM,
NEITHER YOU NOR WE WILL HAVE THE
RIGHT TO LITIGATE THAT CLAIM N
COURT OR HAVE A JURY TRIAL ON THAT
CLAIM, FURTHER, YOU AND WE WiLL NOT
HAVE THE RIGHT TO PARTICIPATE IN A
REPRESENTATIVE CAPACITY ORAS A
MEMBER OF ANY CLASS OF CLAIMANTS
PERTAINING TO ANY CLAIM SUBJECT 7O
ARBITRATION. EXCEPY AS SET FORTH
BELOW, THE ARBITRATOR S DECISION
WILL BE FINAL AND BINDING, NOTE THAT
OTHER RIGHTS THAT YOU OR WE
WOULD HAVE iF YOU WENT TO COURT
ALSO MAY NOT BE AVAILABLE IN
ARBITRATION.

Restrictions on Arbitration

iF EITHER PARTY ELECTS TO RESOLVE A
CLAIM BY ARBITRATION, THAT CLAIM
SHALL BE ARBITRATED ON AN
INDIVIDUAL BASIS. THERE SHALL BE NO
RIGHT OR AUTHORITY FOR ANY CLAIMS
TO BE ARBITRATED ON A CLASS ACTION
BASIS OR ON BASES INVOLVING CLAIMS
BROUGHT IN A PURPORTED
REPRESENTATIVE CAPACITY ON BEHALF
OF THE GENERAL PUBLIC. OTHER
CARDMEMBERS OR OTHER PERSONS
SIMILARLY SITUATED. The arhitrator $
autharity 1o resolve claims is imited to claims
betwenn you and us alons, and the

arhirator s althority to make awards is limited
toy awards to you and us alone. Furthermore,
claims brought by yout against us, or by us
against you, miasy not be juined of
consolidated i arbitration with claims brought
by Or against semeone other than you, unless
agreed o in wiiting by ail pasties. No
arhiration award of decision will iave any
preciusive effect as to ssues or clams in any
dispute with anyene who is not @ named party
to the arhitration. Notwithstanding any other
provision of this Agreement {including but not
firmited to the Continuation subsection below)
and without watving either party S right to
appeal such decision, should any portion of
this Resirictions on Arbiration subsection be
deemed invalid or unenforceable, then the
entire Arbitration provision {other than this
sentence} shall nat appiy,

Arbitration Procedures

This Arbitration provision is made pursuant to
transactions involving ntersiste commerce
and shall be governed by the FAA. The
arbitration shalf be govemed by the applicable
code, except that this Agreement shali apply if
there are any conflicts. The arbitrator shall
apply applicabie substantive law consistent

with the FAA and applicable statutes of
limitations, shall honor claims of privilege
recognized at faw, and, ai the timely request
of either party, shall provide a brief writien
explanation of the basis for the dacision.

The arbitration proceeding shall not be
governed by any federal o stete rules of civil
procedure of rules of evidence. Any party may
reguest that the arhitrator expand the scope
of discovery by doing $o i wiiting and
copying any other parties, who shall have 15
days to make gbjections. The arbitrator wit
natify the parties of his/her decision within 20
days of any ohjecting party § submission, The
arbitrator shiall take reasonable steps to
preserve privacy. The arbitrator s award shafl
be finat and binding, except for any right of
appesl providad by the FAA; however, either
party shali have 30 days to appeat that
decision by notifying the arbitration
organization and any other parties in wiiting.
The organization will then appoint a three-
arbitrator panet which shall consider anew
any aspect of the decision objected to by the
appealing party. The panel shall issue its
decision, by majority vote, within 120 days of
the appealing parly S writien notice. Judgment
uporn #ny award rendered by the arbiirater or
panel may be entered in any court having
urisdiction.

Location of Arbitration

Arbitration hearings you atend shall take
place in the federal judicial distict of yout
residence.

Payment of Fees

You wilf be responaible for paying your share,
if any, of the arbitration fees (nchuding filing,
administrative, heating andfor other feas), but
ordy up to the amount of the filing fees you
woud have incurred i you had brought 2
clalm in the state or federal court closest tn
your tilting address that would have had
jurisdiction. We will be responsible for any
additional arbitration fees. At your writien
request, we will consider in good faith making
a tempordry advance of alf or part of your
share of any arbiiration feers. You wifl not be
assessed any arbitration fees in excess of
your share if you do not pravail in any
arbitration with us.

Continuation

This Arbitration provision shall survive termi-
nation of your Account valuniary payment of
the Account batance in full by you; any legal
proceeding by you of us (o coliect a oebt
awed by the other; any bankrupicy by you or
us; and any sale by us of your Account (n the
case of a sale, its tenns shali apply to the
buyer of your Account). if any portion of this
Arbitration provision, except a5 otherwise o
vided in the Resirictions on Arbiration sub-
saciion, is deemed invalic or unenforceable, it
shalt not invalidate the remaining portions of
this provision.

CMAEUACMGODD10Y
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Your Bi!!ing Riﬂht's: Keep this Document for Future Use

This notice tells you about your rights and our
responsibilitios under the Fair Credit Billing
Act.

What To Do if You Find a Mistake on Your
Staternent
i you think there i% an efror on your
statenyent, weite (o us sl

Americait Express

PO Box 981535

E} Paso TX 79988-1535

in your leer, give us the following
informenion:
Accourt information. Your name and
accourd numbes.
Daollar amount: The dollar amount of the
suspected ermor.
Description of probieny. if you think there is
an error on your bifl, describe what you
believe Is wrong and why you believe itis a
mistake.

You must contact us:
Within 60 days after the error appeared on
your statement.
At feast 3 business days before an
automated paymen i3 scheduled, if you
want to stop payment on the amount you
hink is wrong.
You must notify us of any potential errors in
writig. You may call us, but if you do we are
nat required to investigate any potentisl
errors and you may have 1o pay the amount
in questian.
What Will Happen After We Receive Your
Letter

When we receive your letter, we must do twa

things:

1. Within 30 days of receiving your letter, we
must tedt you that we received your letter,
We will also tell you it we have already
corrected the errar,

2. Within 90 days of receving your lgiter, we
must either correct the error or explain o
you why we believe the ball is correct.

While we investigate whether or not there has
been an srror;
We cannot try to coliect the amount in
qguestion, of repost you a3 dalinguent on
that gmaourt.
The charge in question may remain on your
statement, and we may continue to charge
you interest on that amount.
While you do not have to pay the amourt in
question, you are responsibie fos the
remainder of your batance.
We can apply any unpald amount agaiast
your credit imit
After we finish our investigation, one of two
ihings will happen:
I we made a mistake. You will not have o
pay the amournt in question or any interest
ar other fees related to that amount.
If wer do not belisve there was 3 mistake:
You witt have io pay the amoun in
question, along with applicable interest and
fees, We will send you a statement of the
amount you owe and the date paymentis
due. YWe may then report you as delinquent
if you do not pay the amount we think you
owe.

if you receive our explanation but stilt believe
your bilt s wrong, you must write 1o us within
10 days tefling us that you stilf refuse to pay.
If you do s0, we cansot rapost you as
detinguent withaut also reporting that you are
questioning your bill. We must tail you the
name of anyone to whom we reponed you as
delinquent, and we must let those
arganizations know when the matter has
been settied between us,

It we do not {oliow ail of the rufas above, you
do not have to pay e first 550 of the amaunt
you guestion even i your bill is correct,

Your Rights if You Are Dissatisfied With
Your Credit Card Purchases

If you are dissatisfied with the goods or
services that you have purchased with your
credit card, aned you have tried in good faith to
correct the problem with the merchant, you
may have the fight not io pay the remaining
amount die on the purchase,

Tor use this fight. all of the following must be

ue:

1, The purchase must have been made in
yaur home state or within 100 miles of your
current malling address, and the purchase
price must lrave been more than $50.
{Nots: Netther of these are necessary if
your purchase was based on an
advertisement we mailed to you, or if we
own the company that sold you the goods
£ services.)

2. You must have used your cred card foe
the purchase. Purchases made with cash
advances from an ATM or with a check that
accesses your credit cacd sccount do nut
quakfy.

3, You must not yel have fully paid for the
purchase.

if ali ol the criteria ahove are met and you are

siifl dissatisfied wih the purchase, contact us

i writing b

Ametican Express
PO Box 981535
£l Paso TX 798981535

While we mvestigate, the same rules apply to
the disputed amount as discussed above.
After we finish our investigation, we will tedl
you gur decision. At that point, if we think you
owe an amount and you do not pay, we may
repurt you a3 delinquent.

CMAEUACMGODD10Y
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Premier Rewards Gold Card . 18
BRUCE E YOUNG
Closing Date 02/08/11 Account Ending 2-21003

Rewards® Points

: . s
' New Balance $8,827.16 P Asofouous

- Minimum Payment Due $72832 163,234
: £ : For tetaiis, please see your
22 Membership Rewards page.

Payment Due Date 03/05/11

- Account Sumniary

Late Payment Warning: Your Payment Due Date is G3/05/11, if you pay iate, i | Paylin Fuli Portion
yor may have to pay a fate fee of up 10 §35.00. i Previous Balance $1.192.42
|| Payments/Credis -$1,192.42
New Charges +$563.32

Fees +5G.00
New Batance $563.32

4

Pay Over Time Portion
Minimum Payment Warning: If you inake only the minirmum payment each peniod,  © Previous Balance $3.697.03
you witl pay more ininterest and 1t will take you fonger to pay off your halance. For . PaymenisiCredits -$5,897.03
example: © New Charges +$8,263.84
e | Fees +30.00
| # vou make no additional You witl pay off the Pay Over And for the Pay Over Time interest Charged +50.00
i charges and each monih you  Time balance shown on this balance you will pay an i i MNew Balance = $3,263.84
| pay. statement in about.. estimated 1otal of P Mimimum Due $165.00

Only the

[ Minimum Payment Due 24 yeats 18,136 - Account Total

if you would like information about credit counseling services, call 1-888-733-4139. L Paymenis/Cradits 4708245
i (i Mew Charges +$B,627.16
i SEe page 2 for imporiant information ahout wour account, ! Fees +50.00

inierest Charged +5$0.00

New Balance $8,827.16
Minimum Payment Due $7283

Bays in Bilting Penod: 23

re

G_qstomer (_.‘_a

Pay by Computer
AMETICANeXoress.com./pho

Customer Care  Pay by Phone
Y-300-327-2177 1-800-472-9257

_:‘ See page 2 for additionst information

+ Please fold on the peforation below, detack and return with your pavment ¢

Pay by Phone Account Ending 2-21003
1-800-472-9297

Payment Coupon
Dio not siaple or tise paper clips

IefiCan 1] ! " "
AREHCAERPIERs oAb Enter account namber on all documents

hlake clyeck pavable to Ametican Express.

BRUCE E YOUNG Payment Due Date
03/05/11

COROMNADO CAG2178-1633 Nesw Balance
$8,827.16

Mirirmum Pawmment Due
$728.32

’”p||||||l||Iumuilull||||lIhiilll||||i|!||mnm|]|||| ||
Check hese if your address or AMERICAN EXPRESS Amount Enclosed

ghene number has changed. Boi{ 0001 .
Moie changes on reverse sile. LG5 ANGELES CA 90096-0000

16-7162_0211
AE_0529



BRUCE £ YOUNG A A b2t

Payments: Your payment must be sent to the payment adaress shown on your statement and must be received by 5 por. local time at that adoress to
be crecited as of the day i i3 receved. Payments we receive after S pun vl not e credited 1o yous Accouni unti the next day, Payments must also

1) inchide the remittance coupan from your statement; (2) be made with a single check drawn on a U5 bank and payable in US dollars, orwith a
negotiable nstument payable in US dollars and dlearable through the US banking systeny; and (31 include your Account number. Hyous payment does
nat meetal of the above requirements, crediting may be delayed and you may incur fate payment fees and additional interest charges. Electionic
payments must be made through an electronic payment method payable in US dollars and clearabie through the U5 banking system W we arcept
payment in a foraign currency, we will convert itinto U9 doliars at 2 conversion rate that is acceptatle to us, unless a particular rate 15 required by law
Please do not send post-dated checks as they wil be deposited upon receipt. Any restrictive tanguage on a payment we accept wil have no effect on
us without ouy exprass priot wiitten approval. We will re-present 1o your finandial institution any gayment that is returned unpaid.

Permission for Electronic Withdrawal: 11! When vou send a check for payment, you give us panmission to elecoonically withdraw your payment from
your degosit or other asset account, We will process checks electronically by transmitting the amount of the check, routing number, account mumber
and check serial number o your financial institution, undess the check is not processable electronically or a fess costly process is avatlable. Whenwe
process your check electromically, youl payment may be withdrawn from vour deposit of other asset account as soon as the same day we receive your
check. and you will not receive that cancelled check with yours financial account statement. i we cannot collect the funds electronically we may issue 3
draft against your deposit of ather 3sset account for the amount of the check. (21 By using Pay By Computey, Pay By Fhene or any other glectronic
paymerst seryvice of ours, you give us permission 1o elecironically withdraw funds from the daposit or other asset account vou spedfy in the amount you
request. Payments using such services of ours received after 500 pin. M5T may not be credited untit the next day

How We Calculate Your Balance: We use the Average Daily Balance {ADE! method (including new transactions! to calculate the batance on which we
charge inteses! for Pay Ovet Time balances on youwr Account. Call the Customer Service number listed below for more information about this balance
computation method and how resulting interest chiarges are determined. The method we use to figure fhe ADB and interest results in dafiv
compotirding of interess,

Paying Interest: if you have a Pay Over Time batance, your due date is at ieast 25 days after the close of each biling pened. We will not charge you
interest on charges added automatically 1o a Pay Over Time balance, ol to charges that were added 10 a Pay Over Time balance at your reqguest i prics
hitfing pariods, If you pay the Account Total Mew Balance by the next Josing Date,

Foreign Currency Charges: if you make a Charge in a foreign currency, we wili convert itinto US goltars on the date we or pur agents process it

We will charge a fae of 2.7% of the converted US dollar amount. We witl choose 3 canvession rate that i acceptaile to us fot that date, unless a
patiicular rate is requirad by faw. The conversion rate we Use is no more than the highest official rat2 published by a government agency or the highest
interbank rate we identify from customary banking sowces on the convarsion date or the prior business day. This rate may differ from rates in effect on
the date of vour charge Charges converied by estabiishmenis {such as aniines: will be bilted at the rates such establisnmients use.

Credit Balance: A credit balance (designated CR) shown on this statement tepresents money cwed to vou ff within the six-month paiod foliowing the
date of the first statement indicating the credit Balance you do not request a fefund or charge enough 1o sse up the aedit balance, we witi send you a
check for the credit balance wathin 30 days i the amount is $1.00 or more

New York residents may contact the New York Banking Department o obiain a comparative histing of credit card rates, fees and grace periods by
caliing 1-8C60-513-865649

Customer Service & Billing Inquiries 1-800-327-2177  Hearing Impaired Website: americancxprass o
international Collect 1-336-393-1 111 TIY:1-800-221-83950 Mobile Site: amexmobile com
Large Print & Braille Statements 1-8003-327-23177 FAX: 1-800-695-30%0 .
Lost or Stolen Card T-B00-592-340G4 In NY: 1-300-322-18%7 cu{“’;"‘er Sery:_ce
Express Cash 1-300-C ASH-NOW & Billing Inquiries ~ Payments
20 BOX 931535 BOX DD
Et PASO, TX LOS ANGELES CA
79925-1535 90036-8000
ChangeofAddress e

If cosrect on front, do not use.

* To chaige your sddress online, visit weasy ameancaneress comupd stecontactnfo
* ForMame Company Name, and Foreign Sddies or Phone changes, pleate call Gustomer Care.
* Flease pnine clearly in bice or black ik oniy in the boyes providad

smeessges | | | | [ | [ [ [ [ | [ | [ [ ][]
LI
[ T T T T T [ T]

. Avoidt late fees
. Save time

Beduct your payment rom vour bank
account sutomatically each month

Eyisie americanexpress.com/autopay

City, Stata | | | | itoday o ear

Ao ot 1 D

e (T ITITTT]

Harme Phone

ArzaTode 3 :

p}?&‘ﬁwn:— g | | [ | | | | I | | | For information on howwe protedt your
[racy 3nd T g1 YOUE TOMUIRINCAToN

Emal l anvit privacy chosces, please visit

WHW RMSTICRNEXPYAZI.COm/Privacy.
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Premier Rewards Goid Card p. 38
BRUCE E YOUNG
Closing Date 02/08/11 Account Ending 2-21002
[ Payments and Credits ]
| Summary ’
Pay In Full Pay Over Time ¢ Total
Payments -$1.392.42 -$5,397.03 -$7,089.45
Credits 50.00 $0.00 $6.00
Total Payments and Credits -£1,192.42 -£5,897.03 -$7,089.45

Amount
01/24/1 1% BRUCEE YOUNG GNLINE PAYMENT - THANK V0L $7.00945
i New Charges i
| Summary I
Pay in Full Pay Over Time ¢ Total
BRUCE E YOUNG 2-21003 493 02 $6.67608 $6,762.10
AMARGARET HUNTER 2-21611 $0.60 £29235 §292335
DUNCAN D HUNTER 2-22027 $470.36 $1,29541 $1,765.71
Total New Charges $563.32 $8,263.84 $8,827.16
| Detail

3

ﬁ BRUCE E YOUNG
et ward Ending 2-21003

Formnse Information, visit
americansxpress.com/payovartimeinfo

Amount
01/25/11 TOWNK & COUNTRY HOTELSAN DIEGD CA £5.17686 ¢
Arnval Bara Beparture Bate
Q122411 012511
GOO0O0G0
SIGN & TRAVEL® / EXTENDED PAYMENT OPTION
22/08/11 SHERATON SAN DHEGO MSAN DGO CA 31490224
Arrival Date Departuire Bate
Q27 020711
GOON00CE
LOOGING
CARDEPOSIT
SIGN & TRAVEL® / EXTENDED PAYRMENT OPTION
D2/07/11 SHERATON 5D A1ARINS DSAN DHEGD CA $9242
6319-201-2900
MARGARET HUNTER
Y Card Ending 221011
Amount
01/1411 WAL-MART 2253 EL CAJDN CA $:11350 ¢

GEMERAL MERCHANDISE
SIGN & TRAVEL® / EXTENDED PAYMENT OPTION

Contnuad on rayerss

16-7162_0213
AE_0531



BRUCE E YOUNG

DRSS 2R %

p. A8

| Detail Continued

# - denotes Pay Ovet Time actavity

Amount

otrEt

ATTM™ | Ea487736PAC DMIDLAND RES
800-331-0300
Descrption
TELEPHONE SERV
SIGN & TRAVEL® / EXTENDED PAYMENT OPTION

$173854

g‘:ﬂ DUNCAN D HUNTER
g ard Enging 2-22027

Amount

01z

MORTON'S OF CONNECTIWASHINGTON DT
3128230030
SIGN & TRAVEL® / EXTENDED PAYMENT OPTION

$19979 ¢

013341

RED TOP CAB OF ARLINARLINGTON VA

TAXICAB & LIMTHISINE
Description
CHARTER SERVILT

§2432

o113/

MARRIOTT 337W7BALWTRBALTIMORE MO
Arrival Date Departure ate
013711 81713/11
{IG000000

{28

01715411

JAMES FOYCE IRISH BABALTIMORE 8D
4107275107

FOOD/BEVERAGE $192.50
TiE $35.00

$24.50

01Aa

MARRIOTT 337W7BALWTRBALTIMORE A

Areival Drate Departure Dare
Gi/1343 o113
DOOCOCEO

SERh & TRAVEL® / EXTENDED PAYMENT GPTION

$117.74 %

[ FEFIAE

BESTBUY (O 184 EL CAION CA
ELECTRONICS STCRE
SEGM & TRAVEL® / EXTENDED PAYMENT GPTION

$536.45 ¢

DIERFIER|

STUEHO DHNER CORP.SSAN EHEGO CA

4587156400
T $3.00

$50.74

01449711

Chaitie Palmer SteskWashington 0oC
{202]547-31090
TP $16.00

$%6.30

ot/z4/t

HOPS GRILL AKD BAR SALEXANDRIA VA
7638372107
TiF %400

$19.88

214251

AFPLE WEB STORE APPLAUSTIN T
Apple Online Stores
SIGN & TRAVER® / EXTENDED PAYMENT OPTION

$32516 9

01/2511

AFPLE WEBR STORE APPLAUSTIN ™
Apple Online Stores

001

R EPSTAR

CONGRESMONAL LGUORWASHINGTON DC
HOUDRSTORE

$T387

21728/

LA SALSA #95  OLAMESA ca
619-562-6690

Description

EXPRESS PAY 5%

$3039

Continuad on next page
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Premier Rewards Goid Card

BRUCE E YOUNG
Closing Date 02/08/11

DUPLICATE COPY

p. 88

Account Ending 2-21002

Detail Continued

# - Senotes Fay Over Tame actvity

Amount
02/02/11 ALBIES BEEF il SAN DIEGO CA $2453
RESTAURANT
Description
134380
02/04/1 1 UNITED AIRLINES  EEEC TICKET M $10.09
UMNITED AIRLINES
From: To: Larmmier: Class:
SAN DHEGO CA WASHINGTON B A k4
MtARM FL LA ¥
WASHINGTON DC Lid ¥
SAN DIEGG CA LA Y
Ticxet Mumiter- 01621 200008012 Drate of Depatture: 02/20
Passenger Mame: HUNTER/DUNCAN D CONG
Document Type: PASSENGER TICKET
02/04/11 UMNITED AIRLINES  ELEC TICKET A $10.00
UNITED AIRLINES
From: Te: Carriet: Class:
SAN HEGO LA VASHINGTON DO LA i
PATARAE FL A Y
WASHINGTON BC LiA ¥
SANDIEGQ CA ua ¥
Ticket Numiber: 01621 200068060 Date of Departure: 02720
Fassenger Name: HUNTER/MARGARET EMR
Diocument Type: PASSENGER TICKET
D205/ COTTORWOOD AT RANCHOEL CAKON CA #3309
£529442229)
Desoription Price
FOOD AMD BEWVERAGE %5300
02/05/11 HARNEY SUSHE 0073 SAN DIEGO CA $11623 4
6¥9-295-3772
Descrption
FOODYBEVERASGE
SIGN & TRAVEL® / EXTENDED PAYMENT OPTION
02/05/117 ATET DATA 1% AIPHARETTA GA $2599
860-331-0500
Descnption
TELECOMMUINICAT
! Fees
i
Amount
Total Fees for this Period 50.00

| Interest Charged

Amount

Total Interest Charged for this Period

$0.00

Contnuad on rayerss
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BRUCE £ YOUNG DRS¢ 2h %

p. 618
; 2011 Fees and Interest Totals Year-to-Date
; Amount
] Totai Feesin 2011 BTS00
] Total Interest in 201} SO0
i interest Charge Calculation
L R N T, e PP - UL L LA o S 1 2 PRy P A A AL P P Ko 0y e B3 i PP S P Dol 0 B LET F S0, 0 L et U Rl R T 07 0 g B U ST Py P B oy YN iy (¥ P e LAY - M L T T S S WL ) PR PN
Your Annual Percentage Rate (AFR] is the annual interest rate on your acoount
Annual Balance Subject Interest
Percantage Rate to interast Rate Charge
Sign & Travel/Extended Payment Qotion 15.24% v} $0.00 000
Total $0.00

v Marialde Rate

important Notice
information on Pay Over Time Features

Please refer wopage 2
for further imyporant

You may have access ta one or mare Pay Over Time Features as part of your Card account. The fellowing are the cument  infarmation recarding

Arnuat Percentage Bates (APRs) for Pay Over Time Features. v) indicates variabie rate.

For Sign and Travel, the APR s 15.24% (v}
For Extended Payment OUptien, the APR s 15.24% ivh
Foe Sigtand Teavel the APR s 15 24% (v)

YOuUE acCoun

16-7162_0216
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Membershlp Rewards®

DUPLICATECOPY

Monthiy Statement and Program News

MEM BFRSHTY‘d

rewdr P8

Prepared for BRUCE E YOUNG

Account Number _

. Total Points Balance 163,234
Pomts Eamed th:s Perlod 12,460
Account Summary December 1,2010 - December 37, 2610
Opening Points Balance 150,774
Points Earned this Period 12 460
Foints Used thic Perjod ¢
Remstated Points and Adjustments i3
Total Points Balance 163,234

Points Earned this Period are pending until charges are paid in full and all your
accounts are in good standing. Poins Eamed this Penod may include Bonus Points

Poln'ts Tramaction Datax!

Ouestlons Abom Your Account?

membershiprewards.com

1-B00-AXP-EARN (297-3276) :
International Collect: 365-816-2799

Did You Know?

Use Points For Everyday Charges

Lise your Card for everyday purchases He
qroceries, nas, phone bilis and more, then go
online and use the points you 2arned 1o cover
those charges Leain more at {
membershiprewards.com/everydaycharges |

Earn 3X Points When You Shop Online !
Earn points fast by going through i
bonuspointsmail.com evary time you shop
online at aver 275 retailers,

December 1, 2010 - Decembes 31,2010

Points Earned this Period Points Activity On Bonus Points Total Points
Eligible Charges Awarded Activity Per Card
Premier Rewards Gold Card 3,570 5,000 8,570
ENHE-XEKAKK2-21003 S&T/Evoo Enrell-5.000 P15 3715
Add'l Premier Rwds Gid Cd 3,138 196 1,808
HXAU-HAKAH2- 21011 PRERYER RBWARDS GAS GROCERY 23 PRE2
474
PREMIER, REVWARDS AIRLINE 3X PR3
Add't Premier Rwds Gld €d 3,944 138 24082
SOOO-XMRN K 2-22027 PREAIER REWARDS GAS GROCERY 2% PRI
Total 6,652 5,808 12,460

pembershep Rewards points earned may be transferved or redeemied as lorg as all enrolied Card accounts ate n good standing. Pointstransfeed of
redeerned cannot be reversed back into the progran:. Forfeited points can be reinstated for a fee by calling the number provided below or visiting
membershiprewards.com. Terms and Conditions of the Membership Rewards® program apply. For more information, visik
memberstiprewsards.comytenms or call 1-500-AXP-EARN (297-3276). From cverseas, call coflect 305-816-2799

Save 10% or More on Hot Merchandise

? . w8
Quuerirss,

Ferms and conditions for the Membershio Rewards® siograrm apoly

Save 10%,

Find great deals on rewards like electronics, home, fashion and
accessories, and sporting goods.

Of mare,

camjterms of caif 1-900-AXP-EARN {257~

Wisit
membershiprewards.
com/merchandise
specials or calf
1-800-AXP-EARN
{297-3276) and redeen
points for hot rewards.

{A*R Message 5777

Wisit
3278&: for racre

infarmation. Particioating partners and available lewasds 52 subjedt o change without

notice

Offers are made only to Cardmembers who meet certain qualifyi

Canmm:! OF FEVerse
criteria. B

responding you will be disclosing to the merchant that you mee:ﬂase cmar:a.

16-7162_0217
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Wwwmm t‘ewal‘dS' A

Redeem Membership Rewards® Points with Victoria's Secret]

To stant redesming,

From our most-loved brac and lingerie to flirty loungewear and visit )
VICTORIAS SECRET  beauty must-haves, Victoria's Secret is the ultimate place to get membershiprewards.
el B SR gorgeous. co:j't;‘;nctorsas
To find a store or shop onling, go to www. VictoriasSecret.com ;igan-m-emn
To shop our catalogue, cait 1-800-888-8200. (297-3276).

AR A3 £ H]
Terms and canditions for the Mambeiship Rewards® program apply. Visit SiRMessage S70a)
mambershiprewards.com/fterms cv <2i 1-B00-AXP-EARN for mors information, including
accest 1o teerns for the Vicioa's Saceet gift card Parcipating parmes and svaillable
eewands are subject t change without notice

Redeem 25% Fewer Membership Rewards® Points for AirTran
A+ Rewards” Credits
To preview this
¥ Through April 30, 2011, redeem just 1,125 Memberchip Rewards  rewaidando
azr l ran points for 1 A+ Rewards credit. For 9,000 Membership Rewards redeem poms, visit
e« points or B A+ credits, you can redeem towards a one-way "‘"’;"Sﬁ’“i"{w_’ﬂ{"'
atawavs  Coach-Classticket. Fly AirTran Airways to over 65 destinations gl
scrozz the country and enjoy complimentary Sirius XM Satellite {297-3276)
Radio at every seat, an affordable Business Class, inflight Internet
on every flight and excelient service from friendly Crew (MR Message 5774
Members.

Terms and conditions for the Mambershio Rewards® prograrn apply. Visit
membarshiprewardz com/terms o calf 1-800-AXP-EARN {297-3278) for more
wnformation. Farticipasng parters and availabie rewards are subject to change without
aotice.

Earn 3X Membership Rewards® Points on Purchases of 350 or
More at Big Lots]
Shop eatly for the best
We sell a broad range of high-quality, brand-name products. We  selecton,
BlG LOTS are now stocked with everything you need to prepare your fawn  Think Exireme Vatue!
“. | @and garden for Spring and outfit your sutdoor living space with %’;}2?"%‘3‘;{1?”‘93

2 wide selection of patio furniture, gazebos, swimming pools EGr 3 skose i ok,

and accessories. ©o 1o https/fwww.
Think Extreme Value] Unbelievable pricas] Think Big Lots} membershiprewards.
com/biglots

Snnus nodnta offer vakid 0140/2011 i O3 201Y. To b oligibla 1o gat boaus paims, mut spoend &t

Jeast 160 anc he pnecios st Memisoraien Rowards program (L Peogsare™) ot fis b of pecnase el (KR Bonus 1D 56503
Fou st chargs PUTCNASE DN 3R esg_!m prrolind Arwrican Dxproas® Cart. Booas posds wil be

cradited 10 e F am account within 1507 weoss after charges spenar o6 yur bifng siatemant.

mfividuad BRers aned conditions, s woll s tnnel Prograny e, Apply for oartae Cand gradudts, For moce

infomaticn on e Frogram. visd barshig COM/TRIMNS or caf 1 PEARN

(297-3275}.

sHonus i S8R0

Redeem Membership Rewards® Points for the Ultimate

Banana Republic Wardrobe

To start redeaming,
Exceptional quality, howury fabrics and refined talloring define viit i -

BANANA REPUBLIC  Banana Republic's signature style. Every season, you'li find anew ~ membershiprewards.

collection of weil-designed clothing and accessories for men ;f'c‘;*g’“’“““"“h‘“
and women. 1-800-AXP-EARN

(297-3276)

(MR Message 5769}

Termys and conditions for the Membershio Rewards® srogram apply. Visit
membershiprewards.com/terms or call 1-800-AXP-EARN {297-3278) for maore
infanmstion, Participating partners andd availatee rewards ave subjac 1o change without
notice

Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you witl be disclosing to the merchant that you meet © criteria.

16-7162_0218
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Premier Rewards Gold Card

BRUCE E YOUNG
Closing Date 03/11/11

New Balance
- Minimum Payment Due
Payment Due Date

yor may have to pay a fate fee of up 10 §35.00.

Minimum Payment Warning: if you make only the minirum payment each peniod,
you witl pay more ininterest and 1t will take you fonger to pay off your halance. For

example:

Late Payment Warning: Your Payment Due Date is 04/05/11, i you pay iatg,

DUPLICATE COPY -

Account Ending 2-21003

- Membership Rewards® Points

Asof 03 /13711

$10,940.67

f vou make no additions!

| pay.. statement in about..
Only the

f binimum Payment Due 26 years

if you would fike informateon about credit counseling services, call 1-888-733-4139.

ik : 5 T 3
iw!  See page 2 for imporiant information ahout wour account,

You will pay off the Pay Over
i charges and each monih you  Time balance shown on this

m For rje!ai!s,_ fatease see your
: <o Membership Rewards page.
04!05_'{1 1 i Account Summary
Pay in Full Portion
Frevious Balance 56332
PaymentsCradits -t563.32
New Charges +$465 04
Fees +90G.00
New Batance = $465 64
Pay Over Time Portion
Previous Balance £3.263.54
FaymenisiCradits 49,796 58
Mew Charaes +%42002837
Fees +3000
And for the Pay Dver Time interast Charged +30.00
balance you will pay an Mew Balance = £in4TSA3
estimated rotal of . RMimimur Due 521000

R ! & WVE

SIRUAE S

wercomen 1o RENT A CAR
arip FILL UP ITS TANK,

EXPLORE MORE GREAY PLACES FD USE YOUR CARD AT AMEXNETWORE COM A WELCOME

$23.360 _  Account Total :
e - i Previous Balance $B,327.16
Payments/Cradits -$16,35890
Mew Charges +%1247341 |

Fees +$0.00

inierest Charged +5$0.00
. New Bslsnce $10,940.67
.. Minimum Payment Due $675.04
Diays in Billing Perod: 31

L I R
i Customer Care

Pay by Computer

§ AMENICANexpress.com,) pbo

Customer Care  Pay by Phone
Y-300-327-2177 1-800-472-9257
s

»} 5ee page 2 for additionst information

+ Please fold on the peforation below, detack and return with your pavment ¢

Payment Coupon
Dio not siaple or tise paper clips

BRUCE E YOUNG

CORONADO CAG2178-1633

Check heee if your address o
ghene number has changed.
Moie changes on reverse sile.

Vi Pay by Computer
IMefiCanEpess conynhc

Account Ending 2-21003

Enter account number on all decuments
hlake clyeck pavable to Ametican Express.

ay by Phone
1-500-472-92%7

Payment Due Date

04/05/11

Mew Balance

$10,940.67

Mirirmum Pawrment Due

$675.04

TR T AR T KT 1 L PRI LT T
AMERICAN EXPRESS

BOX 0001

LOS ANGELES CA 90096-3000

Amount Enclosed

I b -

16-7162_0219

AE_0537



BRUCE £ YOUNG A A b2t

Payments: Your payment must be sent to the payment adaress shown on your statement and must be received by 5 por. local time at that adoress to
be crecited as of the day i i3 receved. Payments we receive after S pun vl not e credited 1o yous Accouni unti the next day, Payments must also

1) inchide the remittance coupan from your statement; (2) be made with a single check drawn on a U5 bank and payable in US dollars, orwith a
negotiable nstument payable in US dollars and dlearable through the US banking systeny; and (31 include your Account number. Hyous payment does
nat meetal of the above requirements, crediting may be delayed and you may incur fate payment fees and additional interest charges. Electionic
payments must be made through an electronic payment method payable in US dollars and clearabie through the U5 banking system W we arcept
payment in a foraign currency, we will convert itinto U9 doliars at 2 conversion rate that is acceptatle to us, unless a particular rate 15 required by law
Please do not send post-dated checks as they wil be deposited upon receipt. Any restrictive tanguage on a payment we accept wil have no effect on
us without ouy exprass priot wiitten approval. We will re-present 1o your finandial institution any gayment that is returned unpaid.

Permission for Electronic Withdrawal: 11! When vou send a check for payment, you give us panmission to elecoonically withdraw your payment from
your degosit or other asset account, We will process checks electronically by transmitting the amount of the check, routing number, account mumber
and check serial number o your financial institution, undess the check is not processable electronically or a fess costly process is avatlable. Whenwe
process your check electromically, youl payment may be withdrawn from vour deposit of other asset account as soon as the same day we receive your
check. and you will not receive that cancelled check with yours financial account statement. i we cannot collect the funds electronically we may issue 3
draft against your deposit of ather 3sset account for the amount of the check. (21 By using Pay By Computey, Pay By Fhene or any other glectronic
paymerst seryvice of ours, you give us permission 1o elecironically withdraw funds from the daposit or other asset account vou spedfy in the amount you
request. Payments using such services of ours received after 500 pin. M5T may not be credited untit the next day

How We Calculate Your Balance: We use the Average Daily Balance {ADE! method (including new transactions! to calculate the batance on which we
charge inteses! for Pay Ovet Time balances on youwr Account. Call the Customer Service number listed below for more information about this balance
computation method and how resulting interest chiarges are determined. The method we use to figure fhe ADB and interest results in dafiv
compotirding of interess,

Paying Interest: if you have a Pay Over Time batance, your due date is at ieast 25 days after the close of each biling pened. We will not charge you
interest on charges added automatically 1o a Pay Over Time balance, ol to charges that were added 10 a Pay Over Time balance at your reqguest i prics
hitfing pariods, If you pay the Account Total Mew Balance by the next Josing Date,

Foreign Currency Charges: if you make a Charge in a foreign currency, we wili convert itinto US goltars on the date we or pur agents process it

We will charge a fae of 2.7% of the converted US dollar amount. We witl choose 3 canvession rate that i acceptaile to us fot that date, unless a
patiicular rate is requirad by faw. The conversion rate we Use is no more than the highest official rat2 published by a government agency or the highest
interbank rate we identify from customary banking sowces on the convarsion date or the prior business day. This rate may differ from rates in effect on
the date of vour charge Charges converied by estabiishmenis {such as aniines: will be bilted at the rates such establisnmients use.

Credit Balance: A credit balance (designated CR) shown on this statement tepresents money cwed to vou ff within the six-month paiod foliowing the
date of the first statement indicating the credit Balance you do not request a fefund or charge enough 1o sse up the aedit balance, we witi send you a
check for the credit balance wathin 30 days i the amount is $1.00 or more

New York residents may contact the New York Banking Department o obiain a comparative histing of credit card rates, fees and grace periods by
caliing 1-8C60-513-865649

Customer Service & Billing Inquiries 1-800-327-2177  Hearing Impaired Website: americancxprass o
international Collect 1-336-393-1 111 TIY:1-800-221-83950 Mobile Site: amexmobile com
Large Print & Braille Statements 1-8003-327-23177 FAX: 1-800-695-30%0 .
Lost or Stolen Card T-B00-592-340G4 In NY: 1-300-322-18%7 cu{“’;"‘er Sery:_ce
Express Cash 1-300-C ASH-NOW & Billing Inquiries ~ Payments
20 BOX 931535 BOX DD
Et PASO, TX LOS ANGELES CA
79925-1535 90036-8000
ChangeofAddress e

If cosrect on front, do not use.

* To chaige your sddress online, visit weasy ameancaneress comupd stecontactnfo
* ForMame Company Name, and Foreign Sddies or Phone changes, pleate call Gustomer Care.
* Flease pnine clearly in bice or black ik oniy in the boyes providad

smeessges | | | | [ | [ [ [ [ | [ | [ [ ][]
LI
[ T T T T T [ T]

. Avoidt late fees
. Save time

Beduct your payment rom vour bank
account sutomatically each month

Eyisie americanexpress.com/autopay

City, Stata | | | | itoday o ear

Ao ot 1 D

e (T ITITTT]

Harme Phone

ArzaTode 3 :

p}?&‘ﬁwn:— g | | [ | | | | I | | | For information on howwe protedt your
[racy 3nd T g1 YOUE TOMUIRINCAToN

Emal l anvit privacy chosces, please visit

WHW RMSTICRNEXPYAZI.COm/Privacy.

16-7162_0220
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Premier Rewards Goid Card DUPLICATE COPY

BRUCE E YOUNG
Closing Date 03/11/11

P 318

Account Ending 2-21002

[' Payments and Credits

¥

| Summary I
Pay Ins Full Pay Over Time ¢ Total
Payments -$543.32 -$5.283 84 -$8,827.16
Credits
BRUCE E YOUNG 2-23003 jooe 4151274 -£1.51278
DUNCAN D HUNTER 2-22027 -S20.08 t0.00 52060
Total Payments and Credits -$563.32 -$9,796.58 -$10,359.20
% Detail “ngicatas poseng date # - denotas Pay Over Time activity
For sove Information, visit
Payments Amount
B2/21431% BRUCEE YOUNG ONLINE PAYRIENT - THANK YOU -$8,807.15
03708/ 1% BRANE £ YOUNG ONLINE PAYMENT - THANKYOU -$20.00
Credits Amount
172471 BRUCE £ YOUNG TOWN & COUNTRY HOTELSAN BHEGO CA -$38501 %
Arval Date Departuye Date
DEFPPIES] Di/24:4%
QOCO0000
SHON & TRAVEL® / EXTENDED PAYMENT OPFTION
03/0471 1 BRUCE EYOUNG Hifton Hotels La dolla Jolla CA 41,1277 ¢
Arrrval Date Departure Diate
02/27/1% Q2281
QGE00000
LODGING
SEoN & TRAVEL® 7 EXTENDED PAYMENT OPTION
B2i14711 DUNCAND HUNTER UNITED AIRLINES  ELEC TWCKET &4 41000
TKT# 01621 20000806
nrAtar DUNC AN D HUNTER LINETED AIRLINES  ELEC TICKET 54 51000
TKT# 61621 20000801

[ New Charges

i Summary I
Pay In Full Pay Over Time ¢ Total
BRULE E YOUNG 2-21003 $58.45 $11,551.99 $11.640 a4
DUNCAN D3 HUNTER 2-22027 340659 542638 $232397
Total New Charges $465.04 $12,008.37 £12,473.41

Contnuad on rayerss
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BRUCE £ YOUNG DRS¢ 2h % oot

i Detait & - densas Pay Over Time aamryJ
For move information, visit
aneri I © pay timaint
BRUCE E YOUNG
e Lard Ending 2-21003
Amount
8zi2/11 SHERATON SAN DIEGD MSAN DIEGD CA $2281 90 %
Avnval Date Departure Cate
G210 024111
[OOLOGED
LODGIKG
SEON & TRAVELT / EXTENDED PAYMENT OPTION
a2/12M Hiltol Hotels La falla iolla CA $397038 ¢
Arrival Brate Departure Date
02710411 G271/
OOO0OGC0
LODGING
SEGN & TRAVEL® / EXTENDED PAYMENT CPTION
02/25/%1 Hilton Hotels La JolLa Jolia LA §43555 ¢
Asrival Date Departure Elate
02/2371% 32/24/31
GEOoN000
LODGING
SIGN & TRAVEL® / EXTENDED PAYMENT OFTION
DoV Hiton Hotwels La Solla folls CA $273346 40
Arsival Drate Departure Date
f2:27711 0272811
CONLGGGD
LODGING
SIGN & TRAVER® / EXTENDED PAYMENT OPTION
03/01411 Hifton Hotels La Jolla folia A $i66.00 ¢
Amival Bate Beparture Date
02727731 D228
GOOOO0G0
LODGING
SHGN & TRAVEL® / EXTENDED PAYRENT OPTION
83701411 THE BRIGANTINE 48 0OLA MESA CA $58.45
619-4565-1935
Bescription
EATING PLACES
DUNCAN D HUNTER
Card Ending 2-22027
Amount
G281 EXMONMOBIL 7G3-707-8009 $32.33
00344747 20066
FAEHCH SHAK
02/13/11 SONOMA RESTAURANT & WASHINGTON ol 34395
RESTAURANT
52/22/11 TOSCANGYA 54292930361 05 ARNGELES €A $13.00
33053510455
e 33.00
02/22/11 BESTBUY O is4 ELCAION CA 3255224
ELECTRONICS STORE

SEGN & TRAVEL® / EXTENDED PAYMENT OPTION

Continuad o next page

16-7162_0222
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DUPLICATE COPY

Premier Rewards Goid Card p. 508
BRUCE E YOUNG
Closing Date 03/11/11 Account Ending 2-21002

Detail Continued # - denotes Pay O Time actvity

Amount
02220 MIME DRAGONS-COMMUTESAN DIEGD CA 31465
CARLF & SOUWVENIR STORE
B354 PACDONALD'S Fi1769 000EL TAIGN A $5.79
6194479595
G3/02/11 MOLLY MALONES  WASHINGTON DO $82.00
RESTAURANT
03034531 BLL} WIRE DULLES 2252DULLES VA $57.74
407-825-6144
Description
ON-BOARD CRUIS
036411 ZEN 5 SUSHI AND CUISSAN DHEGO A 13374
4584906121
TiF $14.00
D3/07211 BESTBUY CO 184 ELCAJON CA $171 16 %
ELECTRONICS STORE
SIGN & TRAVEL® / EXTENDED PAYMENT GPTION
D37 BREST BUY CO 1384 ELCAMON CA $3833
ELECTRONICS STORE
83/08/%1 ATRT DATA 192 ALPHARETTA GA 42999
860-331-6500
DescHption
TELECOMBMUNICAT
. Fees §
i
Amount
Total Fees for this Period $0.00
i Interest Charged
Amount
Total Interest Charged for this Period 40.00
2011 Fees and Interest Totals Year-to-Date
Amount
Totai Fees iz 2011 $17500
Totai fnterest in 2611 8000
|

Contnuad on rayerss

16-7162_0223
AE_0541



BRUCE £ YOUNG DRS¢ 2h %

p 68
e i
: Interest Charge Calculation
Your Anmual Percentage Rate {APR) is the annual interest rata on your acoount
Annual Balance Subject interest
Percentage Rate to Interest Rate Charge
Sign & Travel/Extended Payment Gotion 152456 (v} $0.00 $0.00
Total 30.00

v Variabde Rate

important Notice
tnformation on Pay Over Time Features

Please refer o page 2
for furthes important

Yo may have access ta one or more Pay Over Time Features as pait of youy Card account. The following are the casrrent  infarmation regarding

Annuat Percentage Rates {APRs) for Pay Over Time Features. (v) indicates variabie rate.

Fos Sign and Travel, the APH is 15 24% (v
For Extended Payment Ooticn, the APR K 15.24% (v1
For Sign and Travel, the APR is 15 24% (V).

WOLF aCC0HHA

16-7162_0224
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Membershlp Rewards®

Monthiy Statement and Program News

DUPLICATECOPY

MEM BFRSHTY‘d

rewdr P8

Prepared for BRUCE E YOUNG

Total Points Balance

Pomts Eamed th:s Perlod

Account Number _

172,762

9,528

et

.iar'-.éaw‘ ?G =

Opening Points Balance 163,234
Points Earned this Period +9.528
Foints Used thic Perjod ¢
Renstated Points and Adjustments &
Total Points Balance 172,762

Points Earned this Period are pending until charges are paid in full and all your
accounts are in good standing. Poins Eamed this Penod may include Bonus Points

january 31,2011

Ouestlons Abom Your Account?

membershiprewards.com

1-B00-AXP-EARN (297-3276) :
International Collect: 365-816-2799

Did You Know?

Use Points For Everyday Charges

Lise your Card for everyday purchases He
qroceries, nas, phone bilis and more, then go
online and use the points you 2arned 1o cover
those charges Leain more at {
membershtprewards.:m!everydaychnrges :

Earn 3X Points When You Shop Online !
Earn points fast by going through i
bonuspointsmail.com evary time you shop
online at aver 275 retailers,

 Points Transaction Detall

lanuary 1, 2611 - January 31, 2011

Points Earned this Period Points Activity On Bonus Points Total Points
Eligible Charges Awarded Activity Per Card
Premier Rewards Gold Card 378 0 378
EEXE-KEAXR2-21003
Add'l Premier Rwds Gid Cd 3,147 336 1,483
HXAU-HAKAH2- 21011 PREMER REWARDS AMRLINE 3% PR2
Add'l Premier Rwds Gid Cd 5390 13 7,647
HIOOL-XNRXR 2-22027 PREAUER REWARDS G45 GROCERY 2K PRZ
2,264
PREMIER REVCARDS AIRLINE 3 PRI
Total 6,915 2&1 3

Membe*stup Pev\.ams pcmtr eamed may be tr 3n=§E| 1 e-d oF redeemed as long as o enrcﬂieﬂ Car:} a::comts atein qoo.i stan:m‘u Pmrm tranffermd oF
redeermned cannot be reversed back into the prograns. Forfeited points can be reinstated for a fee by calling the number provided below or visiting
membershiprewards.com. Terms and Conditions of the Membership Reveards® program apply. For morde information, wiss

membershiprewards.com/terms o7 call 1-000-AXP-EARN (207-3278) From overseas, call colfect 305-316-279%
Save 10% or More on Hot Merchandise

Apieeioss 2‘:}_}; 741

Find great deals on rewards like electronics, home, fashion and
accessorias and sporting goods.

Save 10% or mere.

Visit
membershiprewards.
com/merchandise
specials of Cait
1-800-AXP-EARN
{297-3276) and redeem

points for hot rewards.
{84R Message 5806}

Terms and condtions for the Membeiship Rewards® pragiam apuiy. Visit
membarshiprewards com/terms or calt 1-800-AXP-EARN {297-3276) for more
mformation. Particisating parmers and avatiable rewards are subsect 1o change without
notice.

Comtinuet on reverse
Offers are made only to Cardmembers who meet certain quaﬁfymlghcrneﬂa.
responding you will be disclosing to the merchant that you meet these criteria.

16-7162_0225
AE_0543



NGRS RROTISH ATRWAYS

mE E YOB

MEMBERSHIT

HgLiCATE copPY

ek Accoury Number

rewards

Earn 15X Points plus 100 Additional Points per Order When
You Shop at FTD Fiowers & Gifts

Now you can earn 15X points, PLUS 100 additional bonus points
when you shop at membershiprewards.com/FTD or call
1-800-SEND-FTD {Promo Code: 20153) and use your enrolled
American Express® Card, Send fresh flowers (delivered by 2
quality FTD* florist) or tempt their sweet tooth with cookies,
chocolates, gift baskets, and more.

Ceffer vashs throegh 120300 Nod walid i realt Shores of 0 conganction wah any whar offer from 10, Tobe
tEbie 10 cam bosees i, you rrist bo enrolied i the Memhersiin Reweds® o *xozm {"Progranm’} & tha
tie of paThese and CRarne Your puriiase I an Aerican Exprean® Cand. Bobws poias
it B Creainnd 10 Yo PTRGEAT SC00Un: wihe 1001 wonks aftne CRAGOS appear on your Dy S pmen.
ey m&s andcmﬂ'ﬂms a5 wc-'ur anauet Pregram foes, appy for canam Cand products. For moe
ieiryiaticnt o m? 1:: arn, wisit Meakeratng Rewards comiTanms o call

1-B00- N\’P-!ARN (297-3278} &:nuﬁ D Bﬂﬁ. 57%7

Redeem Membership Rewards® Points for Chili's Grill & Bar
Gift Cards. Pepper in Some Flavor}

Whether you want to unwind with friends or just don't feel like
cooking, head to Chili's Grill & Bar for our signature Grilled Baby
Back Ribs, our {uicy Big Mouth Burgers®, our tender marinated
fajitas or cur classic margaritas served with sizziin' service.
Redeem Membership Rewards points for $25 and $50 gift cards
and pepper in some fun]

To find the Chill's nearest you, visit www.chilis.com

TRrn :md cc.n&hou_vfac the Mambershio Rewards® ogram apply. Visit
com/terms of calf 1-200-AKP-EARN {297-3176) for mme
informatiss, Partics cating padners and avallable rewards are cubject to chandgs withous
notice

Get 40% Bonus BA Miles When You Transfer
Membership Rewards”® Peints

You can get 40% more BA Miles from British Alrways just by
transferring Membership Rewards points to your British Alrways
Exscutive Club account now through March 31, 2011,

Tirms 20 < OnEeers for the Memmoadip qgrae apply Vst ds aTvEamYS OF
cat 3-800-AKP-EARN {297-3276} for mecs Information, Yeu must be somted in the Britst Aioways
Exanttive Club in cofer 1 partic i fhs affee, WSt WL BR.COM B eiral T:msf s, rhuegns aae
surchargne, inchading sirng -y apnly on Briksh Arways redemption Hights ans usgades, Sep
Sritish Arwarys Exerutive Chib Torms amf Cowalitions for fiotsis, Redenm fos s BROSHT DNomme offer By
Blareh 5. 207 1, o roceive $0% banus 24 Mies, Bonus BA Mo wil bo swandnd with the ofiginal trarsine

Stay with Points

Redesm Membership Rewards®™ points for part or all of your

p. 818

Shop now at
membershiprewards.
com/FTD or call
1-800-SEND-FTD
{Promo Code: 20153} to
eatrn 15X points

FLUS 100 additional bonus
poinis on all

ordars ptaced from

now thiovghs 12/31711.
{t4H Message 5805)

To st redeeming
Membership Rewards
poinis today. lcg on ie
membershiprewards,
comjchilis

o call
1-BOD-AXP-EARN
{297-32786).

{#4R Message 5238}

Visit
membershiprewards.
com/britishairways for
more wformatioln.

{IAR Message SB10}

Find a hotel now at
membershiprewards.

hotel stay. Whether you're planning a family vacation, a comfhotel

romantic getaway or a business trip, you can use points towards g e

your next hotel stay. Choose from thousands of hotels 5 Mesmnpe S0001

worldwide.

er'nsam mtm-ums for the Membaiship Bewards® B apply. Visis

fterms oF Cait 1-B00-AXP-EARN {297-3276; for more

infarmation, Fartics paang parhiars and avalialie rewards ore sulject to change without

auntioe.
Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you witl be disclosing to the merchant that you meet © criteria.

16-7162_0226
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DUPLICATE COPY

Premier Rewards Gold Card

BRUCE E YOUNG
Closing Date 04/10/11

p 18

Account Ending 2-210032

¢ Membership Rewards® Points

. New Balance $3,323.14 As of 04/10/11

' Minimum Payment Due $409.16 181,630

i ﬁ For tetaiis, please see your i

E 3 T Membership Rewards page.

Rl csii e A (OSIOS/TTC Account Summary

Late Payment Warning: Your Paymem Due Date is 05/05/11, i you pay late, . PayinFull Portion
yor may have to pay a fate fee of Lp 10 §35.00. Frevious Balance 3465.04
FaymentsCredits -34R5 04
Newe Chatges +3$350.16
Fees +30.00
New Batance = $350.16
Pay Over Time Portion

Minimum Payment Warning: if you make only the minirum payment each peniod, Previous Balance 51047563
you witl pay rmore in interast and it will take you longer to pay off your balance. Foy Paymenis/Credits 51047563
example: New Charges +§2,572.38
____________ Fees +30.00
{ vou make no additionat You will pay off the Pay Over And for the Pay Dver Time interest Lharged +50.00
i charges and each monih you  Time balance shown on this batarnce you will pay an MNew Balance = $257298
statement inabout.. estimated 10tal of | Minimurt Due $59.64

| pay-

Only the
%4;;- mum Paymem Due

- Account Total
-« | Previous Balance
1 payments/Cradits
Mew Charges

Fees

in\ef-‘—st {hayged

15 'p’r:?"s §b 127
1f you wcmid fike information a'xrut trodit cm;r1spi:ng services, rail i 888 ?33 ﬁl39

ik : 5 T 3
iw!  See page 2 for imporiant information ahout wour account,

Donate American Express® Membership Rewards? Points
to the Japan Eaﬂhquake and Tsunam; Rehef Effort

New Balance

:('ﬂat!: Fout
‘( ) A 3N G

P g6 e mcmbersha}rnwards com/give

Pay by Computer

Mimmum P&yment Due

§ AMENICANexpress.com,) pbo

$10,950.67 |
41694067 |-
+$3323.14 ¢
+%0.00 -
+sa [

$3,323.14
$409.16 -

Day:. B Bﬂimu Perm‘i yJ :

GustomerCare_ o

Customer Care
I-B-AZF-27T

FN

+ Please fold on the peforation below, detack and return with your pavment ¢

ay by Phone
1-500-472-92%7

Vi Pay by Computer
IMefiCanEpess conynhc

Payment Coupon
Dio not siaple or tise paper clips

Pay by Phone
1-800-472-9257

.+ 5ee page 2 for additional informatian.

Account Ending 2-21003

Enter account niember on all documents

hlake clyeck pavable to Ametican Express.

Payment Due Date
05/05/11
CORONADO CAG2118-1633 taevie Balafics
$3,323.14
Mirimum Pawrment Due
$409.16
|Il|}||||l|1||Illmul1“||||a|l|:du|t||||l|||”q]tﬂi|l|[|| 1|
Check hese if your address o AMERICAN EXPRESS Amount Enclosed
ghene number has changed. Boi{ 0001 .
MNeie changes on revarse sile, LGS ANGELES CA 90096-3000
16-7162_0227

AE_0545



BRUCE £ YOUNG A A b2t

Payments: Your payment must be sent to the payment adaress shown on your statement and must be received by 5 por. local time at that adoress to
be crecited as of the day i i3 receved. Payments we receive after S pun vl not e credited 1o yous Accouni unti the next day, Payments must also

1) inchide the remittance coupan from your statement; (2) be made with a single check drawn on a U5 bank and payable in US dollars, orwith a
negotiable nstument payable in US dollars and dlearable through the US banking systeny; and (31 include your Account number. Hyous payment does
nat meetal of the above requirements, crediting may be delayed and you may incur fate payment fees and additional interest charges. Electionic
payments must be made through an electronic payment method payable in US dollars and clearabie through the U5 banking system W we arcept
payment in a foraign currency, we will convert itinto U9 doliars at 2 conversion rate that is acceptatle to us, unless a particular rate 15 required by law
Please do not send post-dated checks as they wil be deposited upon receipt. Any restrictive tanguage on a payment we accept wil have no effect on
us without ouy exprass priot wiitten approval. We will re-present 1o your finandial institution any gayment that is returned unpaid.

Permission for Electronic Withdrawal: 11! When vou send a check for payment, you give us panmission to elecoonically withdraw your payment from
your degosit or other asset account, We will process checks electronically by transmitting the amount of the check, routing number, account mumber
and check serial number o your financial institution, undess the check is not processable electronically or a fess costly process is avatlable. Whenwe
process your check electromically, youl payment may be withdrawn from vour deposit of other asset account as soon as the same day we receive your
check. and you will not receive that cancelled check with yours financial account statement. i we cannot collect the funds electronically we may issue 3
draft against your deposit of ather 3sset account for the amount of the check. (21 By using Pay By Computey, Pay By Fhene or any other glectronic
paymerst seryvice of ours, you give us permission 1o elecironically withdraw funds from the daposit or other asset account vou spedfy in the amount you
request. Payments using such services of ours received after 500 pin. M5T may not be credited untit the next day

How We Calculate Your Balance: We use the Average Daily Balance {ADE! method (including new transactions! to calculate the batance on which we
charge inteses! for Pay Ovet Time balances on youwr Account. Call the Customer Service number listed below for more information about this balance
computation method and how resulting interest chiarges are determined. The method we use to figure fhe ADB and interest results in dafiv
compotirding of interess,

Paying Interest: if you have a Pay Over Time batance, your due date is at ieast 25 days after the close of each biling pened. We will not charge you
interest on charges added automatically 1o a Pay Over Time balance, ol to charges that were added 10 a Pay Over Time balance at your reqguest i prics
hitfing pariods, If you pay the Account Total Mew Balance by the next Josing Date,

Foreign Currency Charges: if you make a Charge in a foreign currency, we wili convert itinto US goltars on the date we or pur agents process it

We will charge a fae of 2.7% of the converted US dollar amount. We witl choose 3 canvession rate that i acceptaile to us fot that date, unless a
patiicular rate is requirad by faw. The conversion rate we Use is no more than the highest official rat2 published by a government agency or the highest
interbank rate we identify from customary banking sowces on the convarsion date oy the prior business day. This rate may differ from rates in effect on
the date of your charge Charges converied by estabiishmenis will be bifled at the rates such establishments use

Credit Balance: A cradit balance (designated CRi shown on this siatement represents money owed to you. if within the sik-menth periad following the
date of the first statemment indicating the credit Balance you do not request a refund or charge enough 1o sse up the aedit balance, we witl send you a
check for the credit balance wathin 30 days i the amount is $1.00 or more

Credit Reporting: We may report information about your Account to cradit bureaus Late payments, missad payrments, oy other defaults on your
Account may be reflected in youl credit reporft.

New York residents may contact the New York Banking Department 1o obiain a comparative Hsting of credit card rares, fees and grace pericds by
catiing 3-300-518-3368.

Customer Service & Billing Inquiries 1-800-327-2177  Hearing Impaired Website: americancxprass o
international Collect 1-336-393-1 111 TIY:1-800-221-83950 Mobile Site: amexmobile com
Large Print & Braille Statements 1-8003-327-23177 FAX: 1-800-695-30%0 .
Lost or Stolen Card T-B00-592-340G4 In NY: 1-300-322-18%7 cu{“’;"‘er Sery:_ce
Express Cash 1-300-C ASH-NOW & Billing Inquiries ~ Payments
20 BOX 931535 BOX DD
Et PASO, TX LOS ANGELES CA
79925-1535 90036-8000
ChangeofAddress e

If cosrect on front, do not use.
* To charge your sdvess online, visitweaw amencanexpress.com updstecontacunfo

* ForMame Company Name, and Foreign Sddies or Phone changes, pleate call Gustomer Care.

* Plaase poing clearly in bive or black ink onfy in the bores providad

sesggess | | | | [ | [ [ [ [ | |

LI
[ T T T T T [ T]

. Avoidt late fees
. Save time

Beduct your payment rom vour bank
account sutomatically each month

Eyisie americanexpress.com/autopay

City, Stata | | | | itoday o ear

Ao ot 1 D

e (T ITITTT]

Harme Phone

ArzaTode 3 :

p}?&‘ﬁwn:— g | | [ | | | | I | | For information on howwe protedt your
[racy 3nd T g1 YOUE TOMUIRINCAToN

Emal l anvit privacy chosces, please visit

WHW RMSTICRNEXPYAZI.COm/Privacy.

16-7162_0228
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DUPLICATE COPY

Premier Rewards Goid Card p. 38
BRUCE E YOQUNG
Closing Date 04/10/11 Account Ending 2-21002
[ Payments and Credits ]
| Summary ’
Pay In Full Pay Over Time ¢ Total
Payments -$465.04 41047563 -$10,94067
Credits 5000 $0.00 5600
Total Payments and Credits -$465.04 -410,475.63 -510,940.67
Detail “idicates posting date ]
Payments Amount
03720/ 1% BRUCEE YOUNG OMUINE PAYMENT - THANK VOLUE 51034067
i New Charges i
| Summary f
Pay in Full Pay Over Time ¢ Total
WMARGARET HUNTER 2-21011 $0.00 §137.05 $137.08
DUNCAN D HUNTER 2-22027 $350.16 $2.83393 $3,166.02
Total New Charges %£350.16 $2,972.98 $3,323.14
{ Detail & - dencaes Pay Crier Time activity

Forware infarmation, visit
americanoxpress fpy Imain

g% MARGARET HUNTER
5 Card Ending 2-21011%

Amount
031351 ATTM* 15645377 36PAC OASDLAND TX $137.054
§C0-331-C500
Description
TELEPHONE SERV
SIGN & TRAVEL® / EXTENDED PAYMENT OPTION
DUNCAN D HUNTER
Carct Ending 2-22027
Amount
03413441 APPLE STORE 40  SAN DGO A $406.57 ¢
COMPUTER STORE
SIGN & TRAVEL® / EXTENDED PAYRMENT OPTION
03/13/11 AFPLE STORE4D  SAN DIEGO CA $458.58
COMPUTER STORE
03713711 TOSCANDVA 5429298036105 ANGELES CA $1,957.06 ¢
303510499
TiF 432617
SIGN & TRAVEL® / EXTENDED PAYMENT OPTION
0371511 COTTONWOOD AT RANCHOEL CAION CA 5975
5194429091
FOCD/BEVERAGE 4575
T $300

Contnuad on rayerss

16-7162_0229
AE_0547



BRUCE E YOUNG

DRELIGRATR S PRL.

p. 418

| Detai Continued

# - denotes Pay Dvis Tima actwvity

Amount
03722411 7-ELEVEN 13533 00071 5AN DIEGT CA £1.73
838-270-4833
Drascription Price
GAS/MSLES5 26149320 $173
0372311 BESTBUY CO 184 EL CAION CA 76
ELECTROMICS STORE
33/2411 COTTORWOOD AT RANCHOEL TAJON CA $1100
61944256591
FOODVBEYERAGE $3.00
TF 200
D326/ Syruan Resort - GoHE! Cajon Ca $32.00
1619)442-3425
Description
REFER TC INVOHCE
23/23/11 UNITED AIRLINES  DETROIT &4 447200 9
LINITED AIRLINES
Routing Details Not Available
Ticket Number D1640648867243
Passenger Name: HUNTER/DUCAN
Document Type: SPECIAL SERVICE TICKET
SHaM & TRAVEL® / EXTENDED PAYMENT OPTION
2342811 UNITED ARLINES  ELEC TICKET RM $500
UINITED AIRLINES
From: To: Carien Class:
SAN DIEGO (A WASHINGTON DC LA Y8
SANDIEGO CA LA MY
Ticket Nunber: 01621 227242385 Erate of Departure. 10/28
Fassenger Mame: HUNTER/MARGARET MRS
Document Type: PASSEMNGER THCRET
0372811 UNITED AIRLINES  ELEC TICKET A% $3.00
UMNITED AIRLINES
From: Te: Casrier: Class:
SAN DIEGDCA WASHINGTON £C LiA Y8
SANDIEGOCA ua Ny
Ticket Number. (1621227242396 Date of Departure: 1028
Passenger Name: HUNTER.’
Document Type: PASEENGER TILK}
03/28/11 UNITED AIRLINES  ELEC TICKET Mt $5.00
UNITED AIRLINES
From: To: Carrier: Ciass:
SAN DIEGD CA WASHINGTOM B3 UA ¥B
SAN DIEGO CA LA NY
Ticket Nusmber: 01621 237242400 Bate of Daparture: 10728
Passenger Name: HUNT EF::
Docurment Type: PASSENGER TICKET
2328/ UNITED ARLINES  ELEC TICKET #M $5.00

UMITED AIRLINES

From: Ta:

SAN [HEGO CA WASHINGTON GC
SAN DIEGO CA

Ticuet Mpnber: 0162122724341
Fassenger Mame: HUNTER{Daughter 1
Document Type: FASSENGER TICKET

Carrier. Class:
Lid 8
LA MY

[rate of Departure, 19/23

Continued on next page

16-7162_0230
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DUPLICATE COPY

Premier Rewards Goid Card p. 508
BRUCE E YOUNG
Closing Date 04/10/11 Account Ending 2-21002

Detail Continued # - denotes Pay O Time actvity

Amount
04406311 HOTEL DEL CORONADO 0CORONADO CA 31009
6194356611
Description Price
PARKING LOT/GARAGE $10.00
Q400711 RREATC PARKING 0CO0WASHINGTON Dl 31009
2623121300
Description
GEMERAL MERCHANDISE
D407 ATET DATA 190 ALPHARETTA GA $29.99
£60-331-6500
Descnption
TELECOMMENICAT
04708/ 1 GUAPDS ARLINGTON Wi 34000
RESTAURANT
| Fees J
Amount
Total Fees for this Period $0.00
5
i interest Charged 1
Amount
Total interest Charged for this Period $0.00
e i : e s
i 2011 Fees and Interest Totals Year-to-Date
O O O W Amount
i Totai Feesin 2011 $17500
i Totai Intavest in 2011 $6.00
{ Interest Charge Calculation
Your Anmual Percentage Rate {APR] is the annual interest rate an your account.
Annual Balance Subject interest
Percentage Rate to Interest Rate Charge
Sign & Travel/Extended Payment Ogtion 15.24% fv} $G.00 $6.90
Total $0.00

{v! Variable Rare

Contnuad on rayerss
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important Notice

information on Pay Over Time Features Please refer to page 2
. 4 X for further imooitant
You may have access 1o one of more Pay Over Teme Features as part of youwr Card account. The following ars the curent  jpformation recarding
Arnat Percentage Hates (APRS) for Pay Over Time Features. (v} indicates variabie rate. YO Ao

For Siginand Travel, the APR is 15.24% (3.

Foz Extended Payment Opuion, the APR i 15.24% (vl

For Sign and Travel, the APR i5 15 24% v}

16-7162_0232
AE_0550



