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Notice of Important Membership Rewards® Program Changes
We are making changes to the Membership Rewards Program Terms & Conditions that affect OPEN Business
Card Members. A summary of the changes appears below. The detailed changes can be found after the
summary chart.

Summary of Changes, effective September 9, 2016
(Please note that these changes apply only to OPEN Business Card Members.)

Who can use
the program

The Basic Business Card Member must be enrolled in the Membership Rewards program in
order for an Additional Business Card Member to have his or her own Membership Rewards
program account.

If the Basic Business Card Member exits the program, we will cancel an Additional Business
Card Member's participation in Membership Rewards and, if applicable, that Card Member's
Membership Rewards account.

An Additional Business Card Member who has a separate Membership Rewards account
may not link other program-eligible Cards to that account.

Buying points If an Additional Business Card Member has a separate Membership Rewards account and
chooses to buy points for that separate Membership Rewards account, the Basic Business
Card Member on the Business Card account will be responsible for the buying points fee.

Reinstating
points forfeited
for making late
payments

Points forfeited for late payment on a Business Card account (including points which would
have been awarded to an Additional Business Card Member with a separate Membership
Rewards account) can be reinstated only by the Basic Business Card Member on the
Business Card account. The fee for reinstating points (currently $35) will be charged to
the Business Card account. By paying this reinstatement fee, the Basic Business Card
Member may reinstate all points which would have been awarded to all Card Members on
the Business Card account for a single billing period.

Forfeiting
and getting
points back for
canceling your
account

If the Basic Business Card Member voluntarily cancels enrollment in the program, this
will also cancel the Additional Business Card Member's separate Membership Rewards
account. However, if the Additional Business Card Member has at least one American
Express Card open and in good standing, the Additional Business Card Member will have
up to 30 days from the date of cancellation to use any points in the separate Membership
Rewards account. If the Additional Business Card Member doesn't have any open American
Express Cards, all points in the separate Membership Rewards account will be immediately
forfeited.

Excise tax
offset fee

We have added clarifying language confirming that the Basic Business Card Member on
the Business Card account will be responsible for any excise tax offset fees incurred by
Additional Business Card Members who have their own Membership Rewards accounts.

Detail of the Changes
This notice amends the Membership Rewards Program Terms & Conditions (the "Terms & Conditions") as
described below. We have the right to amend as described in the Terms & Conditions. Any terms in the Terms
& Conditions conflicting with this change are replaced fully and completely. Terms not changed by this notice
remain in full force and effect. We encourage you to read this notice, share it with Additional Card Members on
your account, and file it for future reference. If you have any questions about this change, please call the number
on the back of your Card. All changes are effective September 9, 2016. See the following page(s) for the Detail
of the Changes.
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Who Can Use the Program
We are amending the Who Can Use the Program & Annual Fees sub-section of the About the Program section by deleting in
their entirety the first two full paragraphs after the table and replacing them with:

For a Business Card account, any Additional Business Card Members can be permitted to have their own separate
program account by the Basic Business Card Member. In order to permit any Additional Business Card Members to
have their own separate program account, the Basic Business Card Member must be enrolled in the program. We
will cancel an Additional Business Card Member's participation in the program and, if applicable, separate program
account if the Basic Business Card Member exits the program. Additional Card Members on a Consumer Card account
must be enrolled by the basic Card Member. Eligible Corporate Card Members are only able to enroll in the program
with a Corporate Card issued in their name. Enrolled Corporate Cards from the same company can't be linked to the
same program account.
Please note that if you already have a Card enrolled in Membership Rewards when you enroll a Business Charge or
Credit Card, the Cards may be automatically linked. Additional Business Card Members who have a separate program
account may not link other program-eligible Cards to the separate program account created for them as an Additional
Business Card Member.

Buying Points
We are amending the Buying Points sub-section of the Getting Points section by inserting the below after the second
sentence of the first paragraph:

For Additional Business Card Members who have a separate program account, this fee will be charged to the Business
Card account, for which the Basic Business Card Member is responsible to pay.

We are amending the Buying Points sub-section of the Getting Points section by deleting the third and fourth sentences of the
second full paragraph and replacing them with:

If you have a Card enrolled in Membership Rewards when you enroll a second Card, the Cards may be linked to the
same program account unless one or both of those Cards is enrolled in Membership Rewards through a separate
program account created for you as an Additional Business Card Member. If the Cards are linked to the same program
account, both Cards will be eligible for the benefits available to the Card with the greater benefits.

Reinstating points forfeited for making late payments
We are amending the For Making Late Payments sub-section of the Forfeiting and Getting Points Back section by inserting
the following at the end of the second full paragraph:

Points forfeited for late payment of a Business Card account (including points which would have been awarded to an
Additional Business Card Member having a separate program account) can be reinstated only by the Basic Business
Card Member on the Business Card account. The $35 fee will be charged to the Business Card account (for which the
Basic Business Card Member is responsible to pay) to reinstate points which would have been awarded to all Card
Members on the Business Card account for a billing period.

Forfeiting and getting points back for canceling your account
We are amending the For Canceling Your Account sub-section of the Forfeiting and Getting Points Back section by deleting
the last 2 sentences in their entirety and replacing them with:

If you voluntarily cancel your enrollment in the program (or if you are an Additional Business Card Member with your
own separate program account and the Basic Business Card Member voluntarily cancels his/her enrollment in the
program), but you keep at least one American Express® Card open and in good standing, you'll have up to 30 days
from the date of cancellation to use any points in your program account.

If you voluntarily cancel your enrollment in the program (or if you are an Additional Business Card Member with
your own separate program account and the Basic Business Card Member voluntarily cancels his/her enrollment
in the program) and you don't keep open any American Express Cards, all points in your program account will be
immediately forfeited.

Transferring points
We are amending the Transferring Points to Frequent Customer Programs sub-section of the Using Points section by deleting
the second and third sentences of the second paragraph of the Who can transfer points sub-section and replacing them with:

If you have a Card enrolled in Membership Rewards when you enroll another Card, the Cards may be linked to the
same program account unless one or both of those Cards is enrolled in Membership Rewards through a separate
program account created for you as an Additional Business Card Member. If the Cards are linked to the same program
account, both Cards will be eligible for the benefits available to the Card with the greater benefits.
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Excise tax offset fee
We are amending the Transferring Points to Frequent Customer Programs sub-section of the Using Points section by
inserting the following after the last sentence of the Excise tax offset fee paragraph:

For Additional Business Card Members who have a separate program account, any fee(s) associated with transferring
points into a participating frequent flyer program will be charged to the Business Card account, for which the Basic
Business Card Member is responsible to pay.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Notice of Important Change to Your Account Terms
We are making a change to your account terms, which are contained in the American Express Cardmember
Agreement ("Agreement") governing your Account referenced in this notice. Any language in the Agreement
contrary to or conflicting with the terms amended below is deleted in its entirety to the extent of the conflict. All
terms of the Agreement not amended herein remain in full force and effect. We urge you and any Additional
Cardmembers on your Account to read the below notice carefully and file it along with your Agreement in a safe
place for future reference. The detailed change to your Cardmember Agreement can be found after the summary
chart.

Summary of Changes
Using the card Currently, you may arrange for merchants to store certain account information for certain

purposes (for example, for recurring billing). When you arrange for merchants to store this
information, you acknowledge that we may share updates to this information with these
merchants.

Effective August 15, 2016, we are updating your Cardmember Agreement to say that if you
choose to store your account information with any third parties, we may also share updates
to this information with these third parties. Please note that this only applies to third parties
with whom you elect to share this information.

Converting
charges made
in a foreign
currency

Effective August 15, 2016, we are updating your Cardmember Agreement to state that, for
any charges you make in a foreign currency, AE Exposure Management Ltd. ("AEEML") will
convert that charge into U.S. dollars.

Closing your
Account

We are changing our policy for refunding Annual Membership fees for voluntary account
cancellations taking place on or after September 1, 2016.

If an Annual Membership fee applies to your Account, we will refund this fee if you notify us
that you are voluntarily closing your Account within 30 days of the Closing Date of the billing
statement on which that fee appears. For cancellations after this 30 day period, the Annual
Membership fee is non-refundable.

For example, if your Annual Fee is charged on a billing statement on which the Closing Date
is April 2, you have until May 2 to voluntarily cancel your Account and receive a full refund.

Please note that any Annual Membership fees for additional cards may appear on a different
billing statement than the Annual Membership fee for the Basic Card Member's Account.
This means that additional card fees may not be refunded if you cancel your Account.

ID 11583
See the reverse side for the Detail of Changes to Your Cardmember Agreement
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Detail of Changes to Your Cardmember Agreement
This notice amends the Cardmember Agreement (the "Agreement") as described below. We have the right
to amend the Agreement. Any terms in the Agreement conflicting with this change are replaced fully and
completely. Terms not changed by this notice remain in full force and effect. We encourage you to read this
notice, share it with Additional Cardmembers on your account, and file it for future reference. If you have any
questions about this change, please call the number on the back of your Card.

Using the Card
Effective August 15, 2016, in Part 2 of the Cardmember Agreement, we are amending the Using the card sub-
section of the About using your card section by deleting the fourth paragraph (including the bullet points) and the
fifth paragraph in their entirety and replacing them with the following:

You may arrange for certain merchants and third parties to store your card number and expiration date, so
that, for example:

the merchant may charge your account at regular intervals; or
you may make charges using that stored card information.

We may (but are not required to) tell these merchants and third parties if your expiration date or card
number changes or if your account status is updated, including if your account is cancelled. You must
notify the merchants and third parties directly if you want them to stop charging your Account.

Converting charges made in a foreign currency
Effective August 15, 2016, in Part 2 of the Cardmember Agreement, we are amending the Converting charges
made in a foreign currency sub-section in the Other important information section by deleting the text in its
entirety and replacing it with:

If you make a charge in a foreign currency, AE Exposure Management Ltd. ("AEEML") will convert it into
U.S. dollars on the date we or our agents process it, so that we bill you for the charge in U.S. dollars based
upon this conversion. Unless a particular rate is required by law, AEEML will choose a conversion rate that
is acceptable to us for that date. The rate AEEML uses is no more than the highest official rate published
by a government agency or the highest interbank rate AEEML identifies from customary banking sources
on the conversion date or the prior business day. This rate may differ from rates that are in effect on the
date of your charge. We will bill charges converted by establishments (such as airlines) at the rates they
use.

Closing your Account
Effective September 1, 2016, in Part 2 of the Cardmember Agreement, we are amending the Closing your
Account sub-section in the Other important information section by inserting a new paragraph at the end of the
sub-section:

If an Annual Membership fee applies, we will refund this fee if you notify us that you are voluntarily closing
your Account within 30 days of the Closing Date of the billing statement on which that fee appears.
For cancellations after this 30 day period, the Annual Membership fee is non-refundable. If an Annual
Membership fee applies to your Account, it is shown on page 1 and page 2 of Part 1 of the Cardmember
Agreement.
If your billing address is in the Commonwealth of Massachusetts at the time you close your account, this
policy will not apply to you.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.

AMEX000739

AMEX_0739

20-2124_0237





20-2124_0239



p. 3/7

AMEX000742

AMEX_0742

20-2124_0240



p. 4/7

AMEX000743

AMEX_0743

20-2124_0241



p. 5/7

AMEX000744

AMEX_0744

20-2124_0242



p. 6/7
Prepared for

Membership Rewards® Account Number
LISA M PALAZZO

AMEX000745

AMEX_0745

20-2124_0243



p. 7/7

Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Notice of Important Changes to the Membership Rewards® Program Terms
We are making changes summarized below to the Membership Rewards program terms. We encourage you
to read this notice and file it for future reference. If you have any questions about this change, please call the
number on the back of your Card. The detailed changes to the Membership Rewards program terms can be
found on the following page.

Important Information about the Membership Rewards Program
According to the Membership Rewards® program Terms and Conditions, when you receive a statement credit for
a returned purchase, we will reverse the points you earned for that purchase. Effective January 1, 2017, we are
changing the Terms and Conditions to clarify that, if your point balance is insufficient to cover point reversals for
this or other reasons, your point balance will be negative. If this happens, any points you receive thereafter will be
applied first to the negative balance and you will not have points available for redemption until your point balance
becomes positive.

See the reverse side for the Detail of Changes to the Membership Rewards program Terms and Conditions
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Detail of Changes to the Membership Rewards Program Terms
This notice amends the Membership Rewards program Terms and Conditions (the "Terms and Conditions")
as described below. We have the right to amend as described in the Terms and Conditions. Any provisions in
the Terms conflicting with this change are replaced fully and completely. Provisions not changed by this notice
remain in full force and effect.

Membership Rewards Program
Effective January 1, 2017, the Forfeiting and Getting Points Back section of the Terms and Conditions is
amended by adding the following additional section after the "4. For Cancelling Your Account":

5. Negative Point Balance
In certain circumstances (for example, if points you received for a purchase are reversed because you
returned that purchase and your point balance is insufficient to cover the reversal; or, if we determine
that you are ineligible for an additional points incentive award that you received and your point balance
is insufficient to cover the reversal of the incentive award) your point balance can be negative. If this
happens, any points you receive thereafter will be applied first to the negative balance, and you will not
have points available for redemption until your point balance becomes positive.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Notice of Important Changes to the Membership Rewards® Program Terms
We are making changes summarized below to the Membership Rewards program terms. We encourage you
to read this notice and file it for future reference. If you have any questions about this change, please call the
number on the back of your Card. The detailed changes to the Membership Rewards program terms can be
found on the following page.

Important Information about the Membership Rewards Program

Effective June 1, 2017, we are making two changes to the Terms and Conditions of the Membership Rewards ®

program: (1) If we cancel your Linked Card Account on or after June 1, 2017, we will no longer return points to
your program account if your Linked Card Account (including a Corporate Card) is reinstated within one year
after it is cancelled; and (2) Corporate Card Members can begin using points for charges at Ticketmaster and
Telecharge.

Effective immediately, we are replacing the first paragraph of the "Using Your Card" subsection of the "Getting
Points" section to clarify how you can earn points and when they will be available for use.

See the reverse side for the Detail of Changes to the Membership Rewards program Terms and Conditions
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Detail of Changes to the Membership Rewards Program Terms
This notice amends the Membership Rewards program Terms and Conditions (the "Terms and Conditions")
as described below. We have the right to amend as described in the Terms and Conditions. Any provisions in
the Terms conflicting with this change are replaced fully and completely. Provisions not changed by this notice
remain in full force and effect.

Membership Rewards Program
Effective June 1, 2017, (1) the following two sentences are deleted from the "For Canceling Your Account"
subsection of the "Forfeiting And Getting Points Back" section of the Membership Rewards Terms and
Conditions: "If we reinstate the Linked Card Account within one year, these forfeited points will be returned to
your program account. If the only Linked Card Account is a Corporate Card and has been reinstated within
one year, you must contact Membership Rewards at 1-800-AXP-EARN to have the forfeited points returned to
your account.", and (2) the following sentence is deleted from the "Using Pay With Points To Book Travel On
American Express® Travel, For Products Through Membershiprewards.com, And Elsewhere" subsection of the
"Using Points" section of the Membership Rewards Terms and Conditions: "Corporate Card Members are not
eligible to use points for Ticketmaster or Telecharge if the Corporate Card is the only Linked Card Account."

Effective immediately, the following language will replace the first paragraph of the "Using Your Card" subsection
of the "Getting Points" section:

"Most Card Members will earn one point for every dollar charged for an eligible purchase to their Linked Card
Account. Some Card Members will earn additional points for every dollar charged for an eligible purchase to
their Linked Card Account, as noted in the Getting Additional Points section immediately below. To use points
you have earned, including these additional points, you must pay the amount due on your Linked Card Account
statement on time. If it's necessary for you to enroll your Card in Membership Rewards in order to participate in
the program, you won't earn points for eligible purchases that you made before your enrollment date. As long as
you pay the minimum amount due, you will earn points for the full amount of any charge applied to the following:

Sign & Travel®

Extended Payment Option
Flexible Payment Option
Select & Pay Later
Eligible American Express Credit Card purchases

From time to time, we may make promotional offers of points. These offers include terms about how you can earn
the points and when you can use them.  These offer terms may differ from the terms above concerning points
earned for charges to your Linked Card account, including when you can use the points.
You can view your point balance by logging onto your online account at www.americanexpress.com and viewing
your account summary page. Some points may be shown as pending points. Pending points are points you will
be able to use after we receive timely payment of the related amount due or in accordance with the terms of the
offer for which the promotional points are awarded."
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Notice of Important Changes to Your Account Terms
We are making changes summarized below to your account terms, which are contained in the American Express
Cardmember Agreement ("Agreement") governing your Account referenced in this notice. We encourage you to
read this notice, share it with Additional Cardmembers on your account, and file it for future reference. If you have
any questions about this change, please call the number on the back of your Card. The detailed changes to your
Agreement can be found on the following page.

Summary of Changes, Effective Immediately

How Rates and Fees
Work - Calculating
APRs and DPRs

If you have a Pay Over Time feature, we are adding a cap on your variable penalty
APR. Your variable penalty APR will not exceed 29.99%.

ID 12472

See the reverse side for the detail of changes to your Agreement.
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Detail of Changes to Your Cardmember Agreement
This notice amends the Cardmember Agreement (the "Agreement") as described below. We have the right to
amend as described in the Agreement. Any terms in the Agreement conflicting with this change are replaced fully
and completely. Terms not changed by this notice remain in full force and effect.

How Rates and Fees Work
Effective immediately, if you have a Pay Over Time feature, we are amending the Calculating APRs and DPRs
section of the How Rates and Fees Work table on page 2 of Part 1 of your Agreement by inserting the following
footnote to apply to the Penalty APR row:

*The variable penalty APR will not exceed 29.99%.
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Notice of Updates to the Additional Benefits of Your Card

We are making several updates to your card benefits on September 1, 2017. These benefits are provided to
you as part of your Card Membership at no additional charge. Key updates are described in more detail below.
If you would like more information about these updates or to receive a Description of Coverage, please visit
americanexpress.com/benefitsguide to see benefits specific to your Card or call 1-800-854-9783 Monday-Friday
8 am to 8 pm and Saturday 9 am to 6 pm ET.

Car Rental Loss and Damage Insurance* coverage
Car Rental Loss and Damage Insurance coverage will now apply to vehicles rented in Ireland, Israel and
Jamaica. Consistent with your current benefit, coverage will not apply to vehicles rented in Australia, Italy,
and New Zealand.
In addition to the vehicle types currently covered, eligible rental vehicles will now include certain types of
full sized sport utility vehicles, exotic/expensive cars, full sized vans, trucks, pick-ups and cargo vans.

Purchase Protection* coverage
In addition to your current coverage, Purchase Protection will now include incidents related to Natural
Disasters with a maximum per occurrence limit of $500 per incident, and will also apply to items stolen from
motor vehicles.

Extended Warranty*+, Baggage Insurance Plan*+, Travel Accident Insurance*+, Purchase Protection*+ and
Car Rental Loss and Damage Insurance*+ coverage, as applicable to your Card.

We have updated several definitions and exclusions to clarify our claim administration process and the
Description of Coverage. For example, your Baggage Insurance Plan is clarified to advise that medications,
prosthetics, perishables, eyeglasses and hearing aids are ineligible for benefits. Similarly, certain exclusions are
clarified to state that losses caused by civil disturbance, riot or participation in a felony are ineligible for benefits.

Additionally, we have clarified that benefits above and Return Protection will be applicable when you activate the
benefit by using your Card to make a purchase.

Global Assist® Hotline service
Global Assist® Hotline will no longer provide the Destination Guide, an online resource for travel
information. For more information please call 1-800-333-2639.

ID12481

*Insurance Coverages underwritten by AMEX Assurance Company, Administrative Office, Phoenix, AZ. For residents of GU and MP,
coverages are underwritten by Tokio Marine Pacific Insurance Limited, Hagatna, Guam under Policy Numbers CRCB000000107 for
BIP, CRCB000000108 for CRLDI, CRCB000000109 for EW, CRCB000000110 for PP, and CRCB000000111 for TAI. This benefit is not
available to residents of American Samoa, Federated States of Micronesia, Marshall Islands, Palau and the US Minor Outlying Islands.
Coverage is determined by the terms, conditions, and exclusions of the Policies (including Descriptions of Coverage) applicable to your
Card and is subject to change with notice. This document does not supplement or replace the Policies.  AAC policy Numbers for EW Policy
AX0953, Policy AX0953-PR, Policy AX0953-VI or Policy EW-IND; AAC policy Numbers for BIP Policy AX0400, Policy AX0400-PR, Policy
AX0400-VI or Policy BIP-IND; AAC policy Numbers for TAI Policy AX0948, Policy AX0948-PR, Policy AX0948-VI or Policy TAI-IND; AAC
policy Numbers for PP Policy AX0951, Policy AX0951-PR, Policy AX0951-VI or Policy PP-IND; AAC policy Numbers for CRLDI Policy
AX0925, Policy AX0925-PR, Policy AX0925-VI or Policy CRLDI-IND.

+Travel Accident Insurance updates do not apply to residents of the state of Washington. In addition, all benefit coverage updates
described above do not apply to residents of Guam and Northern Mariana Islands.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Notice of Important Changes to Your Account Terms
We are making changes summarized below to your account terms, which are contained in the American Express
Cardmember Agreement ("Agreement") governing your Account referenced in this notice. We encourage you to
read this notice, share it with Additional Cardmembers on your account, and file it for future reference. If you have
any questions about this change, please call the number on the back of your Card. The detailed changes to your
Cardmember Agreement can be found on the following page.

Summary of Changes

Late Payment Fee
Assessment Date

Starting with billing periods beginning August 1, 2017, if you do not pay the required
payment by the Next Closing Date shown at the top of your billing statement, we will
charge a late fee.
Previously, you had to make the required payment within 10 days after the next
Closing Date to avoid the late fee.

ID 12491

Detail of Changes to Your Cardmember Agreement
This notice amends the Cardmember Agreement (the "Agreement") as described below. We have the right to
amend as described in the Agreement. Any terms in the Agreement conflicting with this change are replaced fully
and completely. Terms not changed by this notice remain in full force and effect.

Late Payment Fee Assessment Date
Effective August 1, 2017, the How Rates and Fees Work section on page 2 of Part 1 of the Cardmember
Agreement is amended by deleting the Late Payment sub-section in its entirety and replacing it with the following:

Late Payment $38 if you do not pay the Amount Due on a billing statement before the next Closing
Date. For each following Closing Date that an amount past due remains unpaid,
we may charge a fee of the greater of $38 or 2.99% of any past due Pay In Full
amounts. Your late fee will not exceed the Amount Due or any limit established by
applicable law. Paying late may also result in a penalty APR. See When the penalty
APR will apply above.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Notice of Important Membership Rewards® Program Change

We are making a change to the Membership Rewards Program Terms & Conditions. We encourage you to read
this notice, share it with Additional Card Members on your account, and file it for future reference. If you have any
questions about this change, please call the number on the back of your Card. A summary of the change appears
below. The detailed change can be found after the summary chart.

Summary of Changes, effective November 1, 2017

Using Points
- Transferring
Points to
Frequent
Customer
Programs

Virgin America will no longer participate in the U.S. Membership Rewards® program as an
eligible airline point transfer partner. Therefore, all mentions of Virgin America will be struck
from the Membership Rewards program Terms and Conditions and Card Members will no
longer be able to transfer Membership Rewards points to a Virgin America Elevate account.

Any transfers made to a Virgin America Elevate account before November 1, 2017 will be
honored by American Express and Virgin America.

ID 12492

Detail of Changes to the Membership Rewards Program Terms & Conditions

This notice amends the Membership Rewards Program Terms & Conditions (the "Terms & Conditions") as
described below. We have the right to amend as described in the Terms & Conditions. Any terms in the Terms
& Conditions conflicting with this change are replaced fully and completely. Terms not changed by this notice
remain in full force and effect.

Using Points: Transferring Points to Frequent Customer Programs
Effective November 1, 2017, in the Transferring Points to Frequent Customer Programs sub-section of the Using
Points section of the Terms & Conditions, the seventh bullet point under Conversion Rates and Increments is
deleted in its entirety.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Notice of Important Changes to the Membership Rewards® Program Terms
We are making changes summarized below to the Membership Rewards Program Terms & Conditions. We urge
you and any Additional Card Members on your Account to read the below notice carefully and file it along with
your Agreement in a safe place for future reference.

Summary of Changes, Effective November 1, 2017
Additional Terms We are changing the language concerning fraudulent earning or use of points to make

clear that we may act if we suspect abuse, misuse or gaming activity, and we are
adding that we may:

Temporarily suspend your ability to redeem points
Temporarily suspend your ability to earn points

ID 12506

Detail of Changes to the Membership Rewards Program Terms & Conditions

This notice amends the Membership Rewards Program Terms & Conditions (the "Terms & Conditions") as
described below. We have the right to amend as described in the Terms & Conditions. Any terms in the Terms
& Conditions conflicting with this change are replaced fully and completely. Terms not changed by this notice
remain in full force and effect.

Additional Terms
Effective November 1, 2017, in the Additional Terms section of the Terms & Conditions, the first paragraph will be
replaced with the following:

If we in our sole discretion determine that you have engaged in abuse, misuse or gaming in connection
with earning or using points or that you may attempt to do so, we may:

Take away any points in your program account
Temporarily suspend your ability to redeem points
Temporarily suspend your ability to earn points
Cancel your program account
Cancel any of your American Express Cards
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Notice of Important Change to Your Account Terms
We are making a change to your account terms, which are contained in the American Express Cardmember
Agreement ("Agreement") governing your Account referenced in this notice. Any language in the Agreement
contrary to or conflicting with the terms amended below is deleted in its entirety to the extent of the conflict. All
terms of the Agreement not amended herein remain in full force and effect. We urge you and any Additional
Cardmembers on your Account to read the below notice carefully and file it along with your Agreement in a safe
place for future reference. The detailed change to your Cardmember Agreement can be found after the summary
chart.

Summary of Changes, effective immediately

Using the card Currently, you may arrange for merchants and third parties to store certain account
information for certain purposes (for example, for recurring billing). When you arrange
for merchants and third parties to store this information, you acknowledge that we may
share updates to this information with these merchants and third parties.

Effective immediately, we are updating your Agreement to say that if you decide that
you do not want us to share updated information as described, then you may contact the
number on the back of your card and request that such information no longer be shared.

ID 12512

Detail of Changes to Your Cardmember Agreement
This notice amends the Cardmember Agreement (the "Agreement") as described below. We have the right
to amend the Agreement. Any terms in the Agreement conflicting with this change are replaced fully and
completely. Terms not changed by this notice remain in full force and effect. We encourage you to read this
notice, share it with Additional Cardmembers on your account, and file it for future reference. If you have any
questions about this change, please call the number on the back of your Card.

Using the Card
Effective immediately, in Part 2 of the Agreement, we are amending the Using the card sub-section of the About
using your card section by deleting the following paragraph:

We may (but are not required to) tell these merchants and third parties if your expiration date or card
number changes or if your account status is updated, including if your account is cancelled. You must
notify the merchants and third parties directly if you want them to stop charging your Account.

And replacing with the following paragraph:

We may (but are not required to) tell these merchants and third parties if your expiration date or card
number changes or if your account status is updated, including if your account is cancelled. If you do not
want us to share your updated account information, please contact us using the number on the back of
your card.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Notice of Important Changes to Your Account Terms
We are making changes summarized below to your account terms, which are contained in the American Express
Cardmember Agreement ("Agreement") governing your Account referenced in this notice. We encourage you to
read this notice, share it with Additional Cardmembers on your account, and file it for future reference. If you have
any questions about this change, please call the number on the back of your Card. The detailed changes to your
Cardmember Agreement can be found on the following page.

Summary of Changes, Beginning in April 2018
Determining the
Prime Rate

Currently on your Pay Over Time feature, the Prime Rate used to calculate interest is the
Prime Rate published by the Wall Street Journal 2 days prior to the Closing Date of your
billing period.

Effective for your billing period beginning in April 2018, we are updating your Agreement
to say that the Prime Rate used to calculate interest will be the Prime Rate published by
the Wall Street Journal on the Closing Date of your billing period.

ID12553

See the following page for the Detail of Changes to your Cardmember Agreement.
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Detail of Changes to Your Cardmember Agreement

This notice amends the Cardmember Agreement (the "Agreement") as described below. We have the right to
amend as described in the Agreement. Any terms in the Agreement conflicting with this change are replaced fully
and completely. Terms not changed by this notice remain in full force and effect.

Determining the Prime Rate

Effective with billing periods beginning in April 2018, in Part 2 of the Agreement, we are amending the
Determining Prime Rate sub section of the About Interest Charges on Pay Over Time Balance section by deleting
the following paragraph:

We use the Prime Rate from the rates section of The Wall Street Journal. The Prime Rate for each
billing period is the Prime Rate published in The Wall Street Journal 2 days before the Closing Date of
the billing period.

And replacing with the following paragraph:

We use the Prime Rate from the rates section of The Wall Street Journal. The Prime Rate for each
billing period is the Prime Rate published in The Wall Street Journal on the Closing Date of the billing
period.
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Notice of Important Changes to the Membership Rewards® Program Terms
We are making changes summarized below to the Membership Rewards Program Terms & Conditions. We urge
you and any Additional Card Members on your Account to read the below notice carefully and file it along in a
safe place for future reference.

Summary of Changes, Effective Immediately
Getting Points We are updating the list of transactions that are not eligible purchases and

for which you will not earn points by adding:
Purchases of cash equivalents
Person-to-person payments

ID12560

Detail of Changes to the Membership Rewards Program Terms & Conditions
This notice amends the Membership Rewards Program Terms & Conditions (the "Terms & Conditions") as
described below. We have the right to amend as described in the Terms & Conditions. Any terms in the Terms
& Conditions conflicting with this change are replaced fully and completely. Terms not changed by this notice
remain in full force and effect.

Getting Points: Using Your Card
Effective immediately, in the Using Your Card sub-section of the Getting Points section of the Terms &
Conditions, the last paragraph will include the following additional bullets:

Purchases of cash equivalents
Person-to-person payments
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Important Changes to the OPEN Savings® Program
Effective June 1, 2018, the OPEN Savings program will no longer be available on your Business Card. You can
view savings and rewards opportunities for business purchases, including offers from FedEx, in Amex Offers,
which you can access by logging into your American Express online account at americanexpress.com.
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From: Steven Palazzo
To: Paul Breazeale
Subject: Chevy Tahoe
Date: Saturday, June 2, 2018 1:22:14 PM

Paul -

The campaign has been leasing a Chevy Tahoe since last November.

I believe 20% or less of the usage is personal.  Balance of usage is official and campaign usage.  I’ve asked for the
Tahoe cost before but just haven’t had time to do the math and cut the check back to the campaign.

Could you direct Dylan to calculate what I owe for the use of the Chevy Tahoe and set it up as a payable from me at
the 20% level.  Guess for the paperwork he could invoice me.

Thanks,

Steven

Sent from my iPad
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From: Dylan Mears
To: Steven Palazzo
Cc: Paul Breazeale
Subject: Lease Reimbursement
Date: Thursday, June 28, 2018 2:13:56 PM
Attachments: image001.jpg

CSP Lease Reimbursement.xlsx

Mr. Palazzo,
Please see the attached spreadsheet showing the amount of the Tahoe lease from 1/1/2017 – 6/30/18.
20% of the lease is $3,831.16.
Regards,
Dylan Mears
Staff Accountant
Palazzo & Company, LLC
P.O. Box 6888
Gulfport, MS 39506
228-396-8800 Office
866-272-9224 Toll Free
228-207-5138 Fax
PalazzoTaxlogo_color_low

WWW.PALAZZOTAX.COM
CONFIDENTIALITY: This message (including any attachments) contains confidential information intended for a specific
individual and purpose, and is protected by law. If you are not the intended recipient, you should delete this message. Any
disclosure, copying, or distribution of this message, or the taking of any action based on it, is strictly prohibited.
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From: Steven Palazzo
To: Jacque Soileau
Cc: Paul Breazeale
Subject: Re: Palazzo Automobile expenses since 2016 auto lease 02.14.2020.xlsx
Date: Saturday, February 15, 2020 2:06:37 PM

This file appears to have all credit card transactions.  However I think I should only be
responsible for the card I used.  Other gas transactions by campaign staff would be and should
be 100% chargeable to the campaign.

Please discuss and update if necessary.

Regards,

SMP

From: Jacque Soileau < >
Sent: Friday, February 14, 2020 2:31 PM
To: Steven Palazzo <S >
Cc: Paul Breazeale < >
Subject: Palazzo Automobile expenses since 2016 auto lease 02.14.2020.xlsx
 
Steven per our discussions, attached is a list of automobile expenses since the lease of the 2016
Tahoe to date.  Please review for any corrections.  The 20% personal use amount is calculated at the
bottom.  If you agree with this amount, please reimburse the campaign for personal use of the two
leased vehicles since November, 2016.
 
Thanks.

Jacque 

______________________________________
Jacque T. Soileau 
Office Manager 
Breazeale, Saunders & O'Neil, Ltd. 
120 North Congress Street, Suite 300 (39201)
Post Office Box 80 
Jackson, Mississippi  39205 
Telephone:  (601) 969-7440
Mobile:  
Facsimile:  (601) 355-9003 
E-mail:  jsoileau
 
THE INFORMATION TRANSMITTED IS INTENDED FOR VIEWING ONLY BY THE ADDRESSEE, AND MAY CONTAIN
CONFIDENTIAL AND/OR PRIVILEGED MATERIAL. ANY REVIEW, RETRANSMISSION, DISSEMINATION OR OTHER USE OF, OR
TAKING OF ANY ACTION IN RELIANCE UPON, THIS INFORMATION BY PERSONS OR ENTITIES OTHER THAN THE INTENDED
RECIPIENT IS PROHIBITED. IF YOU HAVE RECEIVED THIS MESSAGE AND YOU ARE NOT THE INTENDED RECIPIENT, PLEASE
CONTACT THE SENDER AT 601-969-7440 AND DELETE THE MATERIAL IMMEDIATELY AND DO NOT RETAIN A COPY.  THANK
YOU!
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