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Account Number:

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

$55
$50 -Residential; $100 -Non-Residential and MF

Disconnection of service
Restoration of service

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

$40Returned credit card or chargeback charge

Funds replacement of aging water infrastructure Based on meter size and average water flow
If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
 $20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.
A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
title company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.

Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.

Payment made to DC government for services, like public safety, that are provided to DC Water.

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill.  Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 202-727-3071

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days
after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.
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Account Number:

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

$55
$50 -Residential; $100 -Non-Residential and MF

Disconnection of service
Restoration of service

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

$40Returned credit card or chargeback charge

Funds replacement of aging water infrastructure Based on meter size and average water flow
If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
 $20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.
A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
title company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.

Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.

Payment made to DC government for services, like public safety, that are provided to DC Water.

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill.  Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 202-727-3071

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days
after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.
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25-5681_0071





Account Number:

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

$55
$50 -Residential; $100 -Non-Residential and MF

Disconnection of service
Restoration of service

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

$40Returned credit card or chargeback charge

Funds replacement of aging water infrastructure Based on meter size and average water flow
If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
 $20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.
A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
title company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.

Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.

Payment made to DC government for services, like public safety, that are provided to DC Water.

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill.  Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 202-727-3071

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days
after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.
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Account Number:

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

$55
$50 -Residential; $100 -Non-Residential and MF

Disconnection of service
Restoration of service

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

$40Returned credit card or chargeback charge

Funds replacement of aging water infrastructure Based on meter size and average water flow
If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
 $20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.
A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
title company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.

Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.

Payment made to DC government for services, like public safety, that are provided to DC Water.

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill.  Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 202-727-3071

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days
after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.
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25-5681_0077





Account Number:

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

$55
$50 -Residential; $100 -Non-Residential and MF

Disconnection of service
Restoration of service

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

$40Returned credit card or chargeback charge

Funds replacement of aging water infrastructure Based on meter size and average water flow
If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
 $20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.
A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
title company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.

Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.

Payment made to DC government for services, like public safety, that are provided to DC Water.

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill.  Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 202-727-3071

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days
after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.

25-5681_0079
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25-5681_0080





Account Number:

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

$55
$50 -Residential; $100 -Non-Residential and MF

Disconnection of service
Restoration of service

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

$40Returned credit card or chargeback charge

Funds replacement of aging water infrastructure Based on meter size and average water flow
If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
 $20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.
A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
title company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.

Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.

Payment made to DC government for services, like public safety, that are provided to DC Water.

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill.  Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 202-727-3071

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days
after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.

25-5681_0082



EXHIBIT 27

25-5681_0083





Account Number:

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

$55
$50 -Residential; $100 -Non-Residential and MF

Disconnection of service
Restoration of service

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

$40Returned credit card or chargeback charge

Funds replacement of aging water infrastructure Based on meter size and average water flow
If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
 $20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.
A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
title company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.

Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.

Payment made to DC government for services, like public safety, that are provided to DC Water.

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill.  Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 202-727-3071

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days
after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.

25-5681_0085



EXHIBIT 28

25-5681_0086





Account Number:

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

$55
$50 -Residential; $100 -Non-Residential and MF

Disconnection of service
Restoration of service

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

$40Returned credit card or chargeback charge

Funds replacement of aging water infrastructure Based on meter size and average water flow
If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
 $20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.
A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
title company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.

Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.

Payment made to DC government for services, like public safety, that are provided to DC Water.

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill.  Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 202-727-3071

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days
after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.

25-5681_0088



EXHIBIT 29

25-5681_0089





Account Number:

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

$55
$50 -Residential; $100 -Non-Residential and MF

Disconnection of service
Restoration of service

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

$40Returned credit card or chargeback charge

Funds replacement of aging water infrastructure Based on meter size and average water flow
If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
 $20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.
A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
title company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.

Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.

Payment made to DC government for services, like public safety, that are provided to DC Water.

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill.  Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 202-727-3071

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days
after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.

25-5681_0091



EXHIBIT 30

25-5681_0092





Account Number:

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

$55
$50 -Residential; $100 -Non-Residential and MF

Disconnection of service
Restoration of service

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

$40Returned credit card or chargeback charge

Funds replacement of aging water infrastructure Based on meter size and average water flow
If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
 $20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.
A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
title company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.

Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.

Payment made to DC government for services, like public safety, that are provided to DC Water.

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill.  Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 202-727-3071

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days
after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.

25-5681_0094



EXHIBIT 31

25-5681_0095





Account Number:

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

$55
$50 -Residential; $100 -Non-Residential and MF

Disconnection of service
Restoration of service

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

$40Returned credit card or chargeback charge

Funds replacement of aging water infrastructure Based on meter size and average water flow
If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
 $20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.
A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
title company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.

Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.

Payment made to DC government for services, like public safety, that are provided to DC Water.

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill.  Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 202-727-3071

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days
after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.

25-5681_0097



EXHIBIT 32

25-5681_0098





Account Number:

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

$55
$50 -Residential; $100 -Non-Residential and MF

Disconnection of service
Restoration of service

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

$40Returned credit card or chargeback charge

Funds replacement of aging water infrastructure Based on meter size and average water flow
If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
 $20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.
A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
title company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.

Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.

Payment made to DC government for services, like public safety, that are provided to DC Water.

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill.  Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 202-727-3071

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days
after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.

25-5681_0100
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25-5681_0103





Account Number:

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

$55
$50 -Residential; $100 -Non-Residential and MF

Disconnection of service
Restoration of service

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

$40Returned credit card or chargeback charge

Funds replacement of aging water infrastructure Based on meter size and average water flow
If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
 $20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.
A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
title company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.

Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.

Payment made to DC government for services, like public safety, that are provided to DC Water.

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill.  Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 202-727-3071

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days
after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.
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Account Number:

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

$55
$50 -Residential; $100 -Non-Residential and MF

Disconnection of service
Restoration of service

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

$40Returned credit card or chargeback charge

Funds replacement of aging water infrastructure Based on meter size and average water flow
If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
 $20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.
A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
title company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.

Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.

Payment made to DC government for services, like public safety, that are provided to DC Water.

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill.  Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 202-727-3071

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days
after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.
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Account Number:
Service Address: Questions/Preguntas: (202) 354-3600
Square/Suffix/Lot: 0693//0053 Emergencies/Emergencia: (202) 612-3400
Impervious Sq. Ft.: 800 Visit Us Online: DCWater.com

USAGE AT A GLANCE (CCF)
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BILL SUMMARY
Bill Date 3/14/24
Previous Balance $54.45
Payments as of 3/14/24 $0.00
Outstanding Amount Due $54.45
Other Charges and Credits $0.00
Current Charges $55.46
Total Amount Due by 4/8/24 $109.91

Dispute Deadline for Current Bill: 4/3/24

Please return the portion below with your payment to ensure proper credit to your account.

CURRENT CHARGES - RESIDENTIAL

Metering Fee 5/8" $7.75
Water System Replacement Fee 5/8" $6.30
Water Services 1.00 CCF X $4.38 $4.38
Sewer Services 1.00 CCF X $11.70 $11.70
Clean Rivers IAC 1.00 ERU X $21.86 $21.86

DC GOVERNMENT FEES

DC Government PILOT Fee 1.00 CCF X $0.61 $0.61
DC Government ROW Fee 1.00 CCF X $0.19 $0.19
DC Govt Stormwater Fee 1.00 ERU X $2.67 $2.67

Total Current Charges $55.46

TOTAL CURRENT BILL $55.46

Meter
Number

Meter
Size

Prior
Read Date

Current
Read Date

Number
of Days

Prior
Read

Current
Read

Usage
(CCF)

Usage
(Gallons)

Read
Type

88219345 5/8" 2/15/24 3/14/24 29 22,781 22,881 1.00 748.00 ACT

Remit payment to:

Account Number:
Total Amount Due: 4/8/24 $109.91
Amount Due After: 4/13/24 $115.46
Amount Enclosed $____________
Please allow time for your payment to reach us.

DC WATER
P.O. BOX 97200
WASHINGTON, DC  20090

FDAFAAFDFDDDFATAATFDATTFFFTDDDAFDDFDTDTTADFADTFTTFTTDATTDFTTDFAFA

6751 0010  NO RP 14 03152024 YNNNNY 01 006752  0023

MT PLEASANT SC 29464-1701

DADDFAFADAFFATFTTATDDFTTATADFFAFFDFAFAFTTFADTFDFATFFAADFFATAAFATF

Witness 2

DC Property
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Account Number:
Service Address: Questions/Preguntas: (202) 354-3600
Square/Suffix/Lot: 0693//0053 Emergencies/Emergencia: (202) 612-3400
Impervious Sq. Ft.: 800 Visit Us Online: DCWater.com

USAGE AT A GLANCE (CCF)
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BILL SUMMARY
Bill Date 4/12/24
Previous Balance $109.91
Payments as of 4/12/24 $0.00
Outstanding Amount Due $109.91
Other Charges and Credits $5.45
Current Charges $60.52
Total Amount Due by 5/7/24 $175.88

Dispute Deadline for Current Bill: 5/2/24

Please return the portion below with your payment to ensure proper credit to your account.

CURRENT CHARGES - RESIDENTIAL

Metering Fee 5/8" $7.75
Water System Replacement Fee 5/8" $6.30
Water Services 1.30 CCF X $4.38 $5.69
Sewer Services 1.30 CCF X $11.70 $15.21
Clean Rivers IAC 1.00 ERU X $21.86 $21.86

DC GOVERNMENT FEES

DC Government PILOT Fee 1.30 CCF X $0.61 $0.79
DC Government ROW Fee 1.30 CCF X $0.19 $0.25
DC Govt Stormwater Fee 1.00 ERU X $2.67 $2.67

Total Current Charges $60.52

OTHER CHARGES AND CREDITS

10% Late Penalty Fee $5.45

Total Other Charges and Credits $5.45

TOTAL CURRENT BILL $65.97

Meter
Number

Meter
Size

Prior
Read Date

Current
Read Date

Number
of Days

Prior
Read

Current
Read

Usage
(CCF)

Usage
(Gallons)

Read
Type

88219345 5/8" 3/15/24 4/12/24 29 22,881 23,011 1.30 972.40 ACT

Remit payment to:

Account Number:
Total Amount Due: 5/7/24 $175.88
Amount Due After: 5/12/24 $181.93
Amount Enclosed $____________
Please allow time for your payment to reach us.

DC WATER
P.O. BOX 97200
WASHINGTON, DC  20090

6751 0010  NO RP 12 04132024 YNNNNY 01 995687

MT PLEASANT SC 29464-1701

IMPORTANT MESSAGES
This account is PAST DUE in the amount of $54.45.
March 25th through May 6th the disinfectant used for drinking water
treatment will temporarily switch from chloramine to chlorine, which
may cause a change in the taste and smell of your water. DC Water
continues daily monitoring to ensure chlorine be used to minimize
lead release. More info and tips to minimize taste and odor visit
dcwater.com/chlorine-switch or call (202) 612-3440.

Witness 2

DC Property
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Data for your daily energy use graph for meter TCA108490855 was not available at the time your bill was prepared.
Please visit My Account at pepco.com to view your daily and hourly energy used during this billing period. 
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Data for your daily energy use graph for meter TCA108490855 was not available at the time your bill was prepared.
Please visit My Account at pepco.com to view your daily and hourly energy used during this billing period. 
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Data for your daily energy use graph for meter TCA108490855 was not available at the time your bill was prepared.
Please visit My Account at pepco.com to view your daily and hourly energy used during this billing period. 
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Data for your daily energy use graph for meter TCA108490855 was not available at the time your bill was prepared.
Please visit My Account at pepco.com to view your daily and hourly energy used during this billing period. 
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Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am  5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.

Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to t he Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt i s wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or wri te to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014

Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or i f you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can

Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or

We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tel l you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we wil l
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide

believe this is an error or why you need more informationto do t his, we wil l re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized

transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft

of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the t otal here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am  5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.

Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to t he Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt i s wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or wri te to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014

Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or i f you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can

Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or

We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tel l you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we wil l
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide

believe this is an error or why you need more informationto do t his, we wil l re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized

transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft

of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the t otal here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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BUSINESS VALUE 200 CHECKING (continued)
DATE DESCRIPTION AMOUNT($)
06/27 2,858.40
06/27 8,871.62
Total deposits, credits and interest = $54,721.63
x

Changes are being made effective September 15, 2023 to the Commercial Bank Services Agreement (“CBSA”) that governs your
account. Continued use of your account after the effective date constitutes your acceptance of the changes. The most current version of
the CBSA can be obtained at any Truist branch or online at www.truist.com/CBSA (search “Learn about commercial checking”). All future
transactions on your account will be governed by the amended CBSA. If you have any questions about this change, contact your local
Truist branch, your relationship manager, or call 844-4TRUIST (844-487-8478).

Witness 2
Witness 4
Witness 4

DC Property
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Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am  5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.

Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to t he Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt i s wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or wri te to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014

Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or i f you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can

Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or

We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tel l you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we wil l
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide

believe this is an error or why you need more informationto do t his, we wil l re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized

transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft

of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the t otal here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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Effective July 24, 2023, Truist will no longer charge the Returned Item Fee on the Business Regular Savings and Public Fund Regular
Savings.

Effective August 1, 2023, Truist will no longer charge the Returned Item Fee for the following account types: Business Interest Checking,
Public Fund Interest Checking, Business Value 200, Truist Simple Business Savings, Public Fund Money Rate Savings, Business Managed
Money Rate Savings, Public Fund Checking, Truist Community Checking, Community Interest Checking, Civic Checking, Business Value
500 Checking, Truist Simple Business Checking, Commercial Suite Checking, Truist Dynamic Business Checking, Business High
Performance Money Market, Truist Business Money Market, and Intercompany Money Rate Savings

The most current version of the Business Deposit Accounts Fee schedule can be obtained at any Truist branch or online at
www.truist.com/business-fee-schedule. If you have any questions about this change, contact your local Truist branch, your relationship
manager, or call 844-4TRUIST (844-487-8478).
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Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am  5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.

Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to t he Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt i s wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or wri te to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014

Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or i f you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can

Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or

We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tel l you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we wil l
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide

believe this is an error or why you need more informationto do t his, we wil l re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized

transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft

of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the t otal here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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BUSINESS VALUE 200 CHECKING (continued)
DATE DESCRIPTION AMOUNT($)
09/26 TRUIST ONLINE TRANSFER MOBILE FROM **** - 500.00
Total deposits, credits and interest = $25,025.12
x

Coming Soon! Be on the lookout for the new immediate availability service in the Truist Mobile Application that will be in place
by the end of October 2023!

Immediate availability will be a service offered, and if applicable, your deposited funds will be made available immediately upon
confirmation of a successful mobile check deposit. Fees may apply.
Transactions are processed each business day (Monday through Friday except federal holidays) during nightly processing. If
immediate availability is accepted, your available balance will be increased by the amount of the deposited item, minus the
applicable fee, at the time the deposit is made. This service will be made available by the end of October 2023 for Mobile Check
Deposit only.
The fee for immediate availability is 2% of each check amount equal to or over $100. For each check under $100, a $1 fee will apply.
The fee amount will be disclosed prior to acceptance. A single check deposit that is less than $5 is not eligible for immediate
availability.
For eligible business accounts, see the current version of the Funds Availability Policy in the Commercial Bank Services Agreement
and the Business Deposit Accounts Fee Schedule for further details. www.truist.com/CBSA and
www.truist.com/business-fee-schedule

Pricing Change Notification

Effective September 18, 2023, Truist will no longer consider reinitiated or represented items against your account as a separate “item”
for purposes of the overdraft/ returned item fee even if represented multiple times.

Effective November 01, 2023, Truist will no longer charge an Overdraft Protection Transfer Fee when the funds are transferred from
another Truist business deposit account through the automated overdraft protection process.

Effective November 20, 2023, Truist will no longer charge a Negative Account Balance Fee when your account balance remains
overdrawn for seven consecutive calendar days.

Effective November 20, 2023, Truist will waive Overdraft / Returned Item fees on items that are less than $5.00 and Truist will limit
total Overdraft / Returned Item fees to three (3) per day.

Important: Fee Changes. Truist has completed an annual review of additional banking fees and services. As of January 1, 2024, fees will
change for select deposit, treasury solutions and digital products. Additional detail will be available in your next statement.

The most current version of the Business Deposit Accounts Fee schedule can be obtained at any Truist branch or online at
www.truist.com/business-fee-schedule. If you have any questions about this change, contact your local Truist branch, your relationship
manager, or call 844-4TRUIST (844-487-8478).

25-5681_0430
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Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am  5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.

Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to t he Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt i s wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or wri te to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014

Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or i f you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can

Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or

We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tel l you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we wil l
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide

believe this is an error or why you need more informationto do t his, we wil l re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized

transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft

of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the t otal here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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BUSINESS VALUE 200 CHECKING (continued)
DATE DESCRIPTION AMOUNT($)
10/17 TRUIST ONLINE TRANSFER MOBILE FROM **** - 30,000.00
10/20 2,872.75
10/25 2,413.18
Total deposits, credits and interest = $52,252.43
x

Pricing Change Notification

Effective September 18, 2023, Truist will no longer consider reinitiated or represented items against your account as a separate “item”
for purposes of the overdraft/ returned item fee even if represented multiple times.

Effective November 01, 2023, Truist will no longer charge an Overdraft Protection Transfer Fee when the funds are transferred from
another Truist business deposit account through the automated overdraft protection process.

Effective November 20, 2023, Truist will no longer charge a Negative Account Balance Fee when your account balance remains
overdrawn for seven consecutive calendar days.

Effective November 20, 2023, Truist will waive Overdraft / Returned Item fees on items that are less than $5.00 and Truist will limit
total Overdraft / Returned Item fees to three (3) per day.

Important: Fee Changes. Truist has completed an annual review of additional banking fees and services. As of January 1, 2024, fees will
change for select deposit, treasury solutions and digital products. Additional detail will be available in your next statement.

The most current version of the Business Deposit Accounts Fee schedule can be obtained at any Truist branch or online at
www.truist.com/business-fee-schedule. If you have any questions about this change, contact your local Truist branch, your relationship
manager, or call 844-4TRUIST (844-487-8478).

Witness 2
Witness 2

Witness 4
Witness 4
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Page 3 of 5 10/31/23
SC

Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am  5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.

Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to t he Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt i s wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or wri te to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014

Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or i f you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can

Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or

We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tel l you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we wil l
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide

believe this is an error or why you need more informationto do t his, we wil l re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized

transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft

of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the t otal here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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Changes are being made effective February 2, 2024, to the Commercial Bank Services Agreement (“CBSA”) that governs your account,
including a new paragraph titled Fraud Detection Products. Continued use of your account after the effective date constitutes your
acceptance of the changes. The most current version of the CBSA can be obtained at any Truist branch or online at
www.truist.com/CBSA. All future transactions on your account will be governed by the amended CBSA. If you have any questions about
this change, contact your local Truist branch, your relationship manager, or call 844-4TRUIST (844-487-8478).

25-5681_0444
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Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am  5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.

Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to t he Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the ‘Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt i s wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or wri te to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the ‘Average daily balance.”P.O. Box 1014

Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or i f you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can

Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or

We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tel l you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we wil l
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide

believe this is an error or why you need more informationto do t his, we wil l re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized

transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft

of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the t otal here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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Changes are being made effective February 2, 2024, to the Commercial Bank Services Agreement (“CBSA”) that governs your account,
including a new paragraph titled Fraud Detection Products. Continued use of your account after the effective date constitutes your
acceptance of the changes. The most current version of the CBSA can be obtained at any Truist branch or online at
www.truist.com/CBSA. All future transactions on your account will be governed by the amended CBSA. If you have any questions about
this change, contact your local Truist branch, your relationship manager, or call 844-4TRUIST (844-487-8478).

Important: Fee Changes.

Truist has completed an annual review of additional banking fees and services. As of January 1, 2024, fees have changed for select deposit,
treasury solutions and digital products. Visit for a full list of impacted services.www.truist.com/2024pricingchanges

25-5681_0451
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Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am  5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.

Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to t he Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the “Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt i s wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or wri te to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the “Average daily balance.”P.O. Box 1014

Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or i f you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can

Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or

We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tel l you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we wil l
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide

believe this is an error or why you need more informationto do t his, we wil l re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized

transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft

of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the t otal here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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BUSINESS VALUE 200 CHECKING (continued)
DATE DESCRIPTION AMOUNT($)
02/26 3,436.80
Total deposits, credits and interest = $30,298.60

Witness 2Witness 4
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Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am  5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.

Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to t he Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the “Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt i s wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or wri te to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the “Average daily balance.”P.O. Box 1014

Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or i f you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can

Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or

We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tel l you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we wil l
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide

believe this is an error or why you need more informationto do t his, we wil l re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized

transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft

of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the t otal here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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As a reminder, certain Truist business checking account types include a preset number of Total Combined Transactions each month at no
charge, while each transaction in excess of that number will result in such accounts incurring a “Fee per each additional transaction”
charge as set forth in the Business Deposit Accounts Fee Schedule. The term “Total Combined Transactions” refers to any combination
of checks deposited and paid, debit and credit memos, deposit tickets, online bill payments and electronic debits and credits (including
debit card transactions). “Electronic debits and credits” also include recurring online transfers between Truist accounts.

Please see the Business Deposit Accounts Fee schedule for further details. The current version can be obtained at any Truist branch or
online at . If you have any questions, contact your local Truist branch, your relationship manager,www.truist.com/business-fee-schedule
or call 844-4TRUIST (844-487-8478).
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Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am  5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.

Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to t he Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the “Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt i s wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or wri te to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the “Average daily balance.”P.O. Box 1014

Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or i f you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can

Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or

We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tel l you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we wil l
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide

believe this is an error or why you need more informationto do t his, we wil l re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized

transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft

of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the t otal here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)a week. Truist Contact Center teammates are available to assist you from 8am  
days after the statement was mailed to you, you may not get back any money you lost8pm EST Monday-Friday and 8am  5pm EST on Saturday. You may also contact
after sixty (60) days if we can prove we could have stopped someone from taking theyour local Truist branch. To locate a Truist branch in your area, please visit
money if you had told us in time.Truist.com.

Important information about your Truist Ready Now Credit Line AccountElectronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Once advances are made from your Truist Ready Now Credit Line Account, anrefer to t he Commercial Bank Services Agreement.)
INTEREST CHARGE will automatically be imposed on the account's outstandingServices such as Bill Payments and Zelle® are subject to the terms and conditions
“Average daily balance.” The is calculated by applying the “DailyINTEREST CHARGEgoverning those services, which may not provide an error resolution process in all
periodic rate” to the “Average daily balance” of your account (including currentcases. Please refer to the terms and conditions for those services.
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, addIn case of errors or questions about your electronic fund transfers, if you think your
any new advances or debits, and subtract any payments or credits and the last unpaidstatement or receipt i s wrong or if you need more information about a transfer on
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dailythe statement or receipt, IMMEDIATELY call 1-844-487-8478 or wri te to:
balances for the billing cycle and divide the total by the number of days in the billingFraud Management
cycle. This gives us the “Average daily balance.”P.O. Box 1014

Charlotte, NC 28201
Billing Rights SummaryTell us as soon as you can, if you think your statement or receipt is wrong, or i f you
In case of errors or questions about your Truist Ready Now Credit Line statementneed more information about a transfer listed on the statement or receipt. We
If you think your statement is incorrect, or if you need more information about a Truistmust hear from you no later than sixty (60) days after we sent the FIRST statement
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST oron which the problem or error appeared.
visit your local Truist branch. To dispute a payment, please write to us on a separate• Tell us your name and deposit account number (if any)
sheet of paper at the following address:• Describe the error or transfer you are unsure of, and explain as clearly as you can

Card and Direct to Consumer Lendingwhy you believe it is an error or why you need more information
PO Box 200• Tell us the dollar amount of the suspected error
Wilson NC 27894-0200If you tell us orally, we may require that you also send us your complaint or

We must hear from you no later than sixty (60) days after we sent you the FIRSTquestion in writing within ten (10) business days. We will tel l you the results of our
statement on which the error or problem appeared. You may telephone us, but doinginvestigation within ten (10) business days after we hear from you, and we wil l
so will not preserve your rights. In your letter, please provide the followingcorrect any error promptly. If we need more time, however, we may take up to
information:forty-five (45) days to investigate your complaint or questions for ATM
• Your name and account numbertransactions made within the United States and up to ninety (90) days for new
• Describe the error or transfer you are unsure about, and explain in detail why youaccounts, foreign initiated transactions and point-of-sale transactions. If we decide

believe this is an error or why you need more informationto do t his, we wil l re-credit your account within ten (10) business days for the
• The dollar amount of the suspected erroramount you think is in error, minus a maximum of $50. If we ask you to put your
During our investigation process, you are not responsible for paying any amount incomplaint in writing, and we do not receive it within ten (10) business days, we may
question; you are, however, obligated to pay the items on your statement that are notnot re-credit your account and you will not have use of the money during the time
in question. While we investigate your question, we cannot report you as delinquentit takes us to complete our investigation.
or take any action to collect the amount in question.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
Mail-in depositssomeone may have electronically transferred money from your account without
If you wish to mail a deposit, please send a deposit ticket and check to your local Truistyour permission, or someone has used information from a check to conduct an
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not sendunauthorized electronic fund transfer. If you tell us within two (2) business days
cash.after you learn of the loss or theft of your access device or the unauthorized

transaction, you can lose no more than $50 if someone makes electronic transfers
Change of addresswithout your permission.
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).If you do NOT tell us within two (2) business days after you learn of the loss or theft

of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the t otal here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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Transaction date Transaction typ Name Amount Note
01/01/23-12/31/23 Invoices -17,044.93 Invoices for 2023 Calculated Gov Reimbursement

01/29/2024 Deposit Nancy Mace 11,156.00 2023 Reimbursement from Government Reimbursement to 
04/25/2024 Deposit Nancy Mace 4,513.77 Partial Mortgage and expenses ($5100 Owed)
05/03/2024 Deposit Nancy Mace 4,513.77 Partial Mortgage and expenses ($5100 Owed)
05/15/2024 Deposit Nancy Mace 4,513.77 Partial Mortgage and expenses ($5100 Owed)
06/13/2024 Deposit Nancy Mace 5,100.00 Mortgage and expenses
07/15/2024 Deposit Nancy Mace 5,100.00 Mortgage and expenses
08/13/2024 Payment Nancy Mace 5,100.0 Mortgage and expenses
09/30/2024 Payment Nancy Mace 1,728.04 Partial Mortgage and expenses ($5100 Owed)

01/01/24-09/31/24 Invoices -12,960.62 Invoices for 2024 Calculated Gov Reimbursement
BALANCE DUE TO 11,719.80
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CONFIDENTIAL 
Subject to the Nondisclosure Provisions of H. Res. 895 of the 110th Congress as Amended 

Transcript of Interview of Witness 1 
Review No. 25-5681 

August 13, 2025 
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Cleaning Services
Total $4,509

$4,509
Type Date Year Num Name Memo Class Amount Note

Check 01/06/2023 2023 VENMO Carmen Mejia 12/21/2022 & 01/02/2023 - 366.00
Check 03/10/2023 2023 VENMO Carmen Mejia 2/17, 25, 31 - 549.00
Check 04/05/2023 2023 VENMO Carmen Mejia 03/17, 25, 31 - 549.00
Check 04/20/2023 2023 VENMO Carmen Mejia 04/8, 15 - 366.00
Check 05/30/2023 2023 VENMO Carmen Mejia 05/1, 8 - 366.00
Check 06/23/2023 2023 VENMO Carmen Mejia 05/27, 06/04, 06/05 - 426.00
Check 07/03/2023 2023 VENMO Carmen Mejia 06/23 - 183.00
Check 07/28/2023 2023 VENMO Carmen Mejia 07/01, 07/08 - 366.00
Check 09/01/2023 2023 DRAFT American Express Green Cleaning 240.00
Check 10/03/2023 2023 VENMO Carmen Mejia 8/1 8/14 8/28 549.00
Check 10/11/2023 2023 VENMO Carmen Mejia 9/29 10/6 366.00
Check 11/10/2023 2023 VENMO Carmen Mejia 10/23 - 183.00
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