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MEMBER OF CONGRESS OFFICIAL BUSINESS EXPENSE REIMBURSEMENT FORM
U.S. House of Representatives

Members of Congress must submit this form to the Office of Financial Counseling to receive reimbursement, up to the G5A rate,
for meals & incidentals (M&I) and lodging expenses incurred in the prior month while on “official business” in Washington, D.C.

Member Name: NANCY MAGE Amount Requested: $3,707.00

state/District: SC01  ORG Code: MANSCO? Office Telephone Number; 2022253176

Note: In-Session M E MiB ER EXPENSE REIMBURSEMENT: MONTHLY WORKSHEET
Days in Red Font  Up TO THE WASHINGTON DC GSA RATE OF $79/DAY FOR MEALS & INCIDENTALS [M&I)

CALENDAR ADD M| LODGING CALENDAR ADD ME&l LODGING
DAY TYPE - SELECT ONE) LODGING | EXPENSE EXPENSE DAY TYPE - SELECT ONE) LODGING| EXPENSE EXPENSE
03/01/2024 | Select.... ©3/17/2024 |Select....
@3/82/2024| Select.... P3/18/2024 |Select....
©3/83/2024/| Select.... @3/19/2024 |IN SESSION $79.0@| $258.e0
03/04/2024| Select.... B83/20/2024 |IN SESSICON $79.00 $258.02

83/085/2@24(IN SESSION $79.00 |$258.00 }[03/21/2024 |IN SESSION $79.00| $258.00

83/06/2024|IN SESSION $79.00 |$258.00 |03/22/2024 |IN SESSION $79.08| $258.08

03/67/2024|IN SESSION $79.00 ($258.00 lo3/23/2024 |Select....

93/08/2024|IN SESSION $79.00 [$258.00 |@3/24/2024 |Select....

03/09/2024 | Select.... 83/25/2024 | Select....

03/18/2924( Select.... 83/26/2024 | Select....

93/11/2824 [IN SESSION $79.08 |$258.00 |©3/27/2024 Select....

@3/12/2024|IN SESSION

$79.00 [$258,00 |e3/28/2024 Select...

93/13/2024 |IN SESSION $79.00 |$258.00 |©3/29/2024Select....

03/14/2024 Select.... @3/30/2024 | Select....
03/15/20824 | Select.... ©3/31/2024 | Select....
03/16/2024) Select.... Totad Reimbursements $869.00($2,838.00

Per IRS guidance, these reimbursements are considered taxable and :
applicable taxes will be withheld from the next applicable monthly pay cycle. Hotel Taxes & Fees :

"Other Official Business" Expense Reimbursement Comments:

I hereby confirm that | inc e ahove unreimbursed official travel-related expenses while traveling to, or in, Washington, D.C., for

days the House sesdion and ays | participated in official committee business meetings or hearings. | acknowledge and am aware |
that makigg {2l fiftitious, or fra certification may render the maker subject to criminal prosecution under Title 18, U.5.C. 1001, !
LT i
i
‘E’ ? 04/05/2024
Member of"’c'ongress Signature Date (MM/DD/YEAR)

Eff. 02/28/2023
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Member Reimbursement for Travel Expenses
While on Official Business in Washington, D.C.

In December 2022, the Committee adopted new Handbook regulations authorizing use of the
MRA to reimburse Members for “ordinary and necessary” expenses incurred while conducting
official business in the Washington, D.C., area. The regulations were implemented based on the
recommendation of the bipartisan Select Committee on the Modernization of Congress in the
117" Congress to “align Member travel reimbursement policies with those of the private and
federal sector.”

The Chief Administrative Officer (CAO) sent a memorandum to the Committee on March 1,
2023, raising concerns that the regulations, “threaten to impose a significant administrative
burden on Members of Congress, along with the CAO and Office of Financial Counseling
(OFC)” and, as written, are unworkable. The CAO also identified potential security concerns
arising from the retention and transfer of documentation demonstrating where Members stay and
eat while in Washington, D.C., for official business, as well as concerns about possible risks to
Members’ personally identifiable information, which was highlighted by the recent attack on a
Member of Congress in Washington, D.C. The CAO proposed and requested an alternative
expense and vouchering reimbursement process that does not require the submission of receipts
to reduce these burdens and address the potential security risks.

The revised regulations, which are effective as of January 3, 2023, incorporate the CAQO’s
recommended changes to the reimbursement process and the Voucher Documentation Standards
have been updated accordingly.

MEMBERS’ CONGRESSIONAL HANDBOOK

Ordinary and necessary expenses incurred by Members during official travel between their
primary residence and Washington, D.C., as well as on official business in the Washington, D.C.,
area, are reimbursable. These expenses include meals, incidentals, and lodging. Lodging
reimbursements may include costs associated with hotels, rentals, or other housing expenses.
Members may be reimbursed for official and necessary travel expenses incurred for meals,
incidentals, and lodging on days the House is in-session or when attending an official committee
business meeting or hearing but not to exceed the daily rate for meals, incidentals and lodging as
determined by the General Services Administration for the Washington, D.C., area. Members
seeking reimbursement shall submit a monthly expense voucher, and reimbursement shall not
exceed expenses incurred. In lieu of receipts, Members shall certify that they have incurred
eligible expenses (for which reimbursement has not otherwise been received) for which they
seek reimbursement. Members whose primary residence is within 50 miles of the Capitol may
not be reimbursed for lodging expenses except in extraordinary circumstances. Expense
reimbursements are subject to existing state and federal tax law.

25-5681_0059
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Member Reimbursement for Travel Expenses
While on Official Business in Washington, D.C.

VOUCHER DOCUMENTATION STANDARDS

Reimbursement for expenses incurred by Members while on official business in D.C. on in-
session days and/or participating in an official committee meeting or hearing must include a
“Members of Congress Official Business Expense Reimbursement Form” signed by the Member.
Forms are to be submitted by the 15" of the following month and include the total amount
incurred for all meals and lodging expenses in the previous month (for which reimbursement has
not otherwise been received). Reimbursement cannot exceed expenses incurred and the total
amount reimbursed for meals and incidentals and lodging for each month cannot exceed the GSA
daily rate multiplied by the number of days on official business in DC.

Members are strongly encouraged to maintain records of expenses incurred, which do not have
to be submitted with the form.

REIMBURSEMENT PROCESS

The CAO has created a form for Members to seek reimbursement for official and necessary
travel expenses incurred for meals and incidentals (M&I) and lodging on days the House is in
session and/or when participating in an official committee business meeting or hearing in an
amount not to exceed the daily rates for meals, incidentals and lodging as determined by the
General Services Administration for the Washington, D.C., area (attached form) !. The form
includes a monthly worksheet allowing Members to select (and certify to) the days they were
required to be in Washington for official business and incurred ordinary and necessary business-
related travel expenses. Session days are highlighted in red, and Members are able to
differentiate (through a toggle function) between full “in-session” days (e.g., eligible for
reimbursement for lodging and full M&I amounts), travel-in days (75% of M&I and up to full
daily lodging), and travel out days (partial (75%) of M&I, no lodging). It also includes a
“wraparound day” to account for the extra travel time and expense incurred by some Members
traveling from especially long distances.

The form requires Members to certify that they were traveling to or were on official business on
the referenced dates, incurred unreimbursed, official business-related travel expenses as
designated, and acknowledge the truthfulness of the disclosures. The form provides Members
the flexibility to claim less than the GSA pre-determined daily amount for M&I and lodging for
Members whose unreimbursed travel-related expenses are lower than the GSA rate.

All reimbursements for travel-related expenses will be disclosed in the Quarterly Statement of
Disbursements.

! The GSA rates for Washington, D.C., include the cities of Alexandria, Falls Church and Fairfax, and the counties of
Arlington and Fairfax, in Virginia; and the counties of Montgomery and Prince George's in Maryland).
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Member Reimbursement for Travel Expenses
While on Official Business in Washington, D.C.

FREQUENTLY ASKED QUESTIONS

1.

Are Members required to seek reimbursement for travel expenses incurred while
conducting official business in Washington, D.C.?

No, Members have the option to seek reimbursement for travel expenses, but it is not
required.

The regulations state that “Lodging reimbursement may include costs associated with
hotels, rentals, or other housing expenses.” What types of expenses are reimbursable?

* Hotel (and associated taxes)

= Rent

= Utilities (that would ordinarily be included in the price of a hotel room)

= Condo, Cooperative, and HOA fees (which typically cover insurance, taxes, some
utilities, and maintenance of premises)

= ]nsurance

=  Taxes

For a Member staying in a hotel, how does he/she calculate the reimbursement amount
for costs incurred? A Member may be reimbursed up to the GSA daily lodging rate for the
hotel room, along with taxes and fees. Related hotel taxes and fees that exceed the GSA daily
lodging rate may be reimbursed.

a. Using January 2023 as an example, the GSA daily lodging rate was $188. Ifa
Member had to be in Washington, D.C., for 10 days for official business (in-session
days and/or to participate in a committee hearing or meeting), he/she is eligible to
seek reimbursement for a maximum of $1,880 (GSA rate of $188 x 10 official
business days).

1. If the hotel lodging rate was $188 (GSA daily lodging rate for January 2023)
but the hotel taxes and fees were $25/night, exceeding the maximum GSA
daily lodging rate for the month, those expenses incurred can be reimbursed
separately on the Members’ DC Reimbursement (MCDR) form in the “Hotel
taxes & fees” section of the worksheet.

Members may not receive reimbursement for lodging in any month in an amount that
exceeds the lodging expenses they incurred during that month.

For a Member in a longer-term housing arrangement (e.g., monthly or yearly lease),
how does he/she calculate the reimbursement amount for costs incurred?

Members are eligible to be reimbursed for the share of their monthly lodging costs
attributable to ordinary and necessary business travel (e.g., days on which lodging
reimbursement is otherwise eligible) up to the daily GSA lodging rate. A Member may be
reimbursed for no more than the daily GSA lodging rate (for each day on official travel in
D.C.) and the total lodging reimbursement in a given month cannot exceed the total lodging
expense incurred in that month.

Examples:
= For January 2023, the GSA daily lodging rate was $188.00. Member X has a monthly
rental cost of $3,100. If Member X was in Washington, D.C., for 10 session days in

3
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Member Reimbursement for Travel Expenses
While on Official Business in Washington, D.C.

January 2023, then he/she is eligible to seek reimbursement for $1,880 (January 2023
GSA rate of $188 x 10 session days).

* For June 2023, the GSA daily lodging rate is $258. Member Y has a monthly rental cost
of $2,000. If Member Y is in Washington, D.C., for 10 session days in June 2023, then
he/she can only seek reimbursement for a maximum of $2,000 (lodging expense
incurred) even though the GSA lodging rate of $258 per day x 10 session days is $2,580.

5. For a Member who owns property, how does he/she calculate the reimbursement
amount for costs incurred?

Members are eligible for reimbursement for the share of their monthly housing expenses
including utilities, condo, cooperative or HOA fees, insurance and taxes attributable to
ordinary and necessary business travel (e.g., days on which lodging reimbursement is
otherwise eligible) up to the daily GSA lodging rate (for each day on official travel in DC)
and the total reimbursement in a given month cannot exceed the total housing expenses
incurred in that month.

Examples:

* For January 2023, the GSA daily lodging rate was $188. Member X incurred $3,000 in
housing expenses. If Member X was in Washington, D.C., for 10 session days in January
2023, then he/she is eligible to seek reimbursement for $1,880 (January 2023 GSA rate of
$188 x 10 session days).

* For June 2023, the GSA daily lodging rate is $258. Member Y incurred $2,000 in
housing expenses. If Member Y is in Washington, D.C., for 10 session days in June
2023, then he/she can only seek reimbursement for a maximum of $2,000 (housing

expenses incurred) even though the GSA lodging rate of $258 per day x 10 session days
is $2,580.

6. Can a Member who sleeps in his/her office claim reimbursement for lodging expenses?

No, because Members who sleep in their office do not incur a lodging expense.

7. What “M&I” expenses are eligible for reimbursement?

Expenses for breakfast, lunch, dinner and related tips and taxes (no alcohol or entertainment
per existing regulations). Members may also be reimbursed for groceries. Personal expenses
and toiletries are not reimbursable.

8. How does a Member calculate the reimbursement amount for the cost of M&I?

A Member is eligible to be reimbursed for costs attributable to ordinary and necessary
business travel (e.g., days on which M&I reimbursement is otherwise eligible) up to the daily
GSA M& rate, keeping in mind that on the first and last day of travel Members are eligible
to be reimbursed for 75% of the rate, which is $59.25 for 2023.

25-5681_0062
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10.

11.

12.

13.

14

15.

Member Reimbursement for Travel Expenses
While on Official Business in Washington, D.C.

Does the rate for lodging and M&I change?

GSA does periodically update the M&I but not on a regular basis. The rate of $79.00 for
Washington, D.C., has been in place for many years. The rate for lodging changes each
month. The current rates can be found on the GSA website at GSA Rates.

What about Members whose primary residence is within a 50-mile distance from the
Capitol? Are those Members eligible to be reimbursed for lodging?

No. Members whose primary residence is within 50 miles from the Capitol are ineligible to
be reimbursed for lodging expenses except in extraordinary circumstances, per the Members’
Congressional Handbook regulations. Members may claim M&I associated with official
business travel.

Are in-session days the only days defined as “official business”? What if a Member
comes back on a non-session day for official business? Is reimbursement allowed then?

For the purposes of receiving reimbursement for travel expenses while in Washington, D.C.,
“official business” is defined as in-session days and/or participating in official committee
business meetings and hearings.

What if a Member needs to fly in the day before or day after a session day due to flight
schedules?

If a Member needs to fly in a day early in order to be in Washington, D.C., for votes the next
day and/or to participate in an official committee meeting or hearing, then the Member may
seck reimbursement for lodging and M&I for that travel day. In addition, if votes and/or an
official committee meeting or hearing end too late for the Member to travel home that day,
the Member may seek reimbursement for lodging and M&I for that day.

What if the Member stays in Washington, D.C., over the weekend rather than travel
back to the district between session weeks?

Members can only be reimbursed for travel expenses while in Washington, D.C., on in-
session days and/or participating in an official committee meeting or hearing. If a Member
chooses to stay over the weekend for personal or other reasons, then the costs of lodging and
M&I on those days are not reimbursable.

. Does the limit on reimbursement for lodging and M&I while on official travel in

Washington, D.C., apply to staff as well?

No, staff are not held to the same limit as Members when on official travel in Washington,
D.C.

Can the Member use the travel card for meals/lodging in Washington, D.C.? Or do
they use their own funds and get reimbursed?

The Travel Card cannot be used to pay for lodging or M&I while on official business in the
Washington, D.C., area. Members must pay for lodging and/or M&I using personal funds
and then seek reimbursement.

25-5681_0063
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Member Reimbursement for Travel Expenses
While on Official Business in Washington, D.C.

16. Are these expense reimbursements taxable?

Expense reimbursements are subject to existing state and federal tax law. As such, applicable
taxes will be withheld. Based on information and guidance received from the Internal
Revenue Service, these reimbursements are considered taxable pursuant to 26 U.S.C. §
162(a).

17. Are Members allowed to submit expense reimbursement for rideshare, taxi, metro,
mileage from their lodging in Washington, D.C., to the office and back? What about
parking?

Members are in a travel status while in Washington, D.C., on official business and, therefore,
able to seek reimbursement for local transportation expenses including rideshares, taxis,
metro, or mileage to and from where they are staying and the Capitol as well as for official
business within the Washington, D.C., area. Members may also be reimbursed for parking
while on official business in Washington, D.C., except at the Capitol Complex where parking
is provided. Local transportation expenses and parking are not considered part of the M&I or
lodging formula. For local transportation and parking expenses, Members should submit
receipts for reimbursement through the existing voucher process.

18. What if a Member needs to make an adjustment to an expense reimbursement form
after it is submitted?

Members are encouraged to submit any adjustments to an expense reimbursement form
within the same calendar quarter to ensure that the amount reimbursed is accurately reflected
in the Statement of Disbursements. Adjustments submitted in subsequent calendar quarters
will be shown as an adjustment to the amount previously reflected in the Statement of
Disbursements.

19. When are the monthly expense reimbursement forms due? When will a Member
receive his/her expense reimbursement?

Members must submit the monthly expense reimbursement form for each month no later than
the 15™ of the following month. Reimbursement will be made on the 1°! of the following
month. For example, a Member must submit his/her expense reimbursements for April no
later than May 15 and will receive reimbursement for his/her April expenses on June 1.

20. How are monthly reimbursement forms submitted?

Members or the Financial Point of Contact will submit the monthly worksheet to the Office
of Financial Counseling via the AskFinancialCounseling@mail.house.gov mailbox. The
expense reimbursement will not be entered into either PeopleSoft or My Expenses.
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Account Number:

EXPLANATION OF TERMS

ACT  ACTUAL METER READING CUST  CUSTOMER METER READING ERU  EQUIVALENT RESIDENTIAL UNIT
CAP  CUSTOMER ASSISTANCE PROGRAM EST  ESTIMATED METER READING NSF  INSUFFICIENT FUNDS
CCF  CENTUM CUBIC FEET (100) @ 1 CCF = 748 GALLONS (‘_Q

CUSTOMER CLASSIFICATION

DESCRIPTION - Please see 21 DCMR § 4104 for full description of the customer classifications.

RESIDENTIAL

MULTI-FAMILY (MF)

NON-RESIDENTIAL OR COMMERCIAL

SERVICE FEES & CHARGES

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.

See 21 DCMR 8§ 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

REASON AMOUNT

LATE FEE

SERVICE DISCONNECTION/RESTORATION

UNAUTHORIZED TURN-ON

METERING FEE
CHECK RETURN FEE

RETURNED CREDIT CARD FEE

WATER SYSTEM REPLACEMENT FEE
MANUAL METER READING FEE

NON-COMPLIANCE FEE

NEW CUSTOMER ACCOUNT INITIATION FEE
(SERVICE INITIATION FEE)

CLEAN RIVERS IMPERVIOUS AREA
CHARGE (CRIAC)

DC GOVERNMENT CHARGES

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

Disconnection of service
Restoration of service

$55
$50 -Residential; $100 -Non-Residential and MF

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

Returned credit card or chargeback charge $40

Funds replacement of aging water infrastructure Based on meter size and average water flow

If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
$20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.

A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
titte company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.

PURPOSE

STORMWATER
ROW (RIGHT-OF-WAY)
PILOT (PAYMENT IN LIEU OF TAXES)

BILLING & PAYMENT

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.
Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.
Payment made to DC government for services, like public safety, that are provided to DC Water.

ACTION

PAYING BY MAIL
SELLING PROPERTY / FINAL BILL REQUEST

CAP (CUSTOMER ASSISTANCE PROGRAM)

SPLASH (SERVING PEOPLE BY LENDING
A SUPPORTING HAND)

BILLING DISPUTES

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill. Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days

after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 2625681300067
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Account Number:

EXPLANATION OF TERMS

ACT  ACTUAL METER READING CUST  CUSTOMER METER READING ERU  EQUIVALENT RESIDENTIAL UNIT
CAP  CUSTOMER ASSISTANCE PROGRAM EST  ESTIMATED METER READING NSF  INSUFFICIENT FUNDS
CCF  CENTUM CUBIC FEET (100) @ 1 CCF = 748 GALLONS (‘_Q

CUSTOMER CLASSIFICATION

DESCRIPTION - Please see 21 DCMR § 4104 for full description of the customer classifications.

RESIDENTIAL

MULTI-FAMILY (MF)

NON-RESIDENTIAL OR COMMERCIAL

SERVICE FEES & CHARGES

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.

See 21 DCMR 8§ 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

REASON AMOUNT

LATE FEE

SERVICE DISCONNECTION/RESTORATION

UNAUTHORIZED TURN-ON

METERING FEE
CHECK RETURN FEE

RETURNED CREDIT CARD FEE

WATER SYSTEM REPLACEMENT FEE
MANUAL METER READING FEE

NON-COMPLIANCE FEE

NEW CUSTOMER ACCOUNT INITIATION FEE
(SERVICE INITIATION FEE)

CLEAN RIVERS IMPERVIOUS AREA
CHARGE (CRIAC)

DC GOVERNMENT CHARGES

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

Disconnection of service
Restoration of service

$55
$50 -Residential; $100 -Non-Residential and MF

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

Returned credit card or chargeback charge $40

Funds replacement of aging water infrastructure Based on meter size and average water flow

If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
$20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.

A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
titte company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.

PURPOSE

STORMWATER
ROW (RIGHT-OF-WAY)
PILOT (PAYMENT IN LIEU OF TAXES)

BILLING & PAYMENT

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.
Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.
Payment made to DC government for services, like public safety, that are provided to DC Water.

ACTION

PAYING BY MAIL
SELLING PROPERTY / FINAL BILL REQUEST

CAP (CUSTOMER ASSISTANCE PROGRAM)

SPLASH (SERVING PEOPLE BY LENDING
A SUPPORTING HAND)

BILLING DISPUTES

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill. Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days

after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 2625681309070
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Account Number:

EXPLANATION OF TERMS

ACT  ACTUAL METER READING CUST  CUSTOMER METER READING ERU  EQUIVALENT RESIDENTIAL UNIT
CAP  CUSTOMER ASSISTANCE PROGRAM EST  ESTIMATED METER READING NSF  INSUFFICIENT FUNDS
CCF  CENTUM CUBIC FEET (100) @ 1 CCF = 748 GALLONS (‘_Q

CUSTOMER CLASSIFICATION

DESCRIPTION - Please see 21 DCMR § 4104 for full description of the customer classifications.

RESIDENTIAL

MULTI-FAMILY (MF)

NON-RESIDENTIAL OR COMMERCIAL

SERVICE FEES & CHARGES

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.

See 21 DCMR 8§ 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

REASON AMOUNT

LATE FEE

SERVICE DISCONNECTION/RESTORATION

UNAUTHORIZED TURN-ON

METERING FEE
CHECK RETURN FEE

RETURNED CREDIT CARD FEE

WATER SYSTEM REPLACEMENT FEE
MANUAL METER READING FEE

NON-COMPLIANCE FEE

NEW CUSTOMER ACCOUNT INITIATION FEE
(SERVICE INITIATION FEE)

CLEAN RIVERS IMPERVIOUS AREA
CHARGE (CRIAC)

DC GOVERNMENT CHARGES

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

Disconnection of service
Restoration of service

$55
$50 -Residential; $100 -Non-Residential and MF

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

Returned credit card or chargeback charge $40

Funds replacement of aging water infrastructure Based on meter size and average water flow

If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
$20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.

A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
titte company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.

PURPOSE

STORMWATER
ROW (RIGHT-OF-WAY)
PILOT (PAYMENT IN LIEU OF TAXES)

BILLING & PAYMENT

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.
Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.
Payment made to DC government for services, like public safety, that are provided to DC Water.

ACTION

PAYING BY MAIL
SELLING PROPERTY / FINAL BILL REQUEST

CAP (CUSTOMER ASSISTANCE PROGRAM)

SPLASH (SERVING PEOPLE BY LENDING
A SUPPORTING HAND)

BILLING DISPUTES

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill. Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days

after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 2625681309073
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Account Number:

EXPLANATION OF TERMS

ACT  ACTUAL METER READING CUST  CUSTOMER METER READING ERU  EQUIVALENT RESIDENTIAL UNIT
CAP  CUSTOMER ASSISTANCE PROGRAM EST  ESTIMATED METER READING NSF  INSUFFICIENT FUNDS
CCF  CENTUM CUBIC FEET (100) @ 1 CCF = 748 GALLONS (‘_Q

CUSTOMER CLASSIFICATION

DESCRIPTION - Please see 21 DCMR § 4104 for full description of the customer classifications.

RESIDENTIAL

MULTI-FAMILY (MF)

NON-RESIDENTIAL OR COMMERCIAL

SERVICE FEES & CHARGES

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.

See 21 DCMR 8§ 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

REASON AMOUNT

LATE FEE

SERVICE DISCONNECTION/RESTORATION

UNAUTHORIZED TURN-ON

METERING FEE
CHECK RETURN FEE

RETURNED CREDIT CARD FEE

WATER SYSTEM REPLACEMENT FEE
MANUAL METER READING FEE

NON-COMPLIANCE FEE

NEW CUSTOMER ACCOUNT INITIATION FEE
(SERVICE INITIATION FEE)

CLEAN RIVERS IMPERVIOUS AREA
CHARGE (CRIAC)

DC GOVERNMENT CHARGES

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

Disconnection of service
Restoration of service

$55
$50 -Residential; $100 -Non-Residential and MF

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

Returned credit card or chargeback charge $40

Funds replacement of aging water infrastructure Based on meter size and average water flow

If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
$20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.

A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
titte company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.

PURPOSE

STORMWATER
ROW (RIGHT-OF-WAY)
PILOT (PAYMENT IN LIEU OF TAXES)

BILLING & PAYMENT

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.
Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.
Payment made to DC government for services, like public safety, that are provided to DC Water.

ACTION

PAYING BY MAIL
SELLING PROPERTY / FINAL BILL REQUEST

CAP (CUSTOMER ASSISTANCE PROGRAM)

SPLASH (SERVING PEOPLE BY LENDING
A SUPPORTING HAND)

BILLING DISPUTES

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill. Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days

after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 2625681309076
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Account Number:

EXPLANATION OF TERMS

ACT  ACTUAL METER READING CUST  CUSTOMER METER READING ERU  EQUIVALENT RESIDENTIAL UNIT
CAP  CUSTOMER ASSISTANCE PROGRAM EST  ESTIMATED METER READING NSF  INSUFFICIENT FUNDS
CCF  CENTUM CUBIC FEET (100) @ 1 CCF = 748 GALLONS (‘_Q

CUSTOMER CLASSIFICATION

DESCRIPTION - Please see 21 DCMR § 4104 for full description of the customer classifications.

RESIDENTIAL

MULTI-FAMILY (MF)

NON-RESIDENTIAL OR COMMERCIAL

SERVICE FEES & CHARGES

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.

See 21 DCMR 8§ 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

REASON AMOUNT

LATE FEE

SERVICE DISCONNECTION/RESTORATION

UNAUTHORIZED TURN-ON

METERING FEE
CHECK RETURN FEE

RETURNED CREDIT CARD FEE

WATER SYSTEM REPLACEMENT FEE
MANUAL METER READING FEE

NON-COMPLIANCE FEE

NEW CUSTOMER ACCOUNT INITIATION FEE
(SERVICE INITIATION FEE)

CLEAN RIVERS IMPERVIOUS AREA
CHARGE (CRIAC)

DC GOVERNMENT CHARGES

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

Disconnection of service
Restoration of service

$55
$50 -Residential; $100 -Non-Residential and MF

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

Returned credit card or chargeback charge $40

Funds replacement of aging water infrastructure Based on meter size and average water flow

If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
$20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.

A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
titte company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.

PURPOSE

STORMWATER
ROW (RIGHT-OF-WAY)
PILOT (PAYMENT IN LIEU OF TAXES)

BILLING & PAYMENT

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.
Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.
Payment made to DC government for services, like public safety, that are provided to DC Water.

ACTION

PAYING BY MAIL
SELLING PROPERTY / FINAL BILL REQUEST

CAP (CUSTOMER ASSISTANCE PROGRAM)

SPLASH (SERVING PEOPLE BY LENDING
A SUPPORTING HAND)

BILLING DISPUTES

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill. Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days

after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 2625681309079
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Account Number:

EXPLANATION OF TERMS

ACT  ACTUAL METER READING CUST  CUSTOMER METER READING ERU  EQUIVALENT RESIDENTIAL UNIT
CAP  CUSTOMER ASSISTANCE PROGRAM EST  ESTIMATED METER READING NSF  INSUFFICIENT FUNDS
CCF  CENTUM CUBIC FEET (100) @ 1 CCF = 748 GALLONS (‘_Q

CUSTOMER CLASSIFICATION

DESCRIPTION - Please see 21 DCMR § 4104 for full description of the customer classifications.

RESIDENTIAL

MULTI-FAMILY (MF)

NON-RESIDENTIAL OR COMMERCIAL

SERVICE FEES & CHARGES

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.

See 21 DCMR 8§ 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

REASON AMOUNT

LATE FEE

SERVICE DISCONNECTION/RESTORATION

UNAUTHORIZED TURN-ON

METERING FEE
CHECK RETURN FEE

RETURNED CREDIT CARD FEE

WATER SYSTEM REPLACEMENT FEE
MANUAL METER READING FEE

NON-COMPLIANCE FEE

NEW CUSTOMER ACCOUNT INITIATION FEE
(SERVICE INITIATION FEE)

CLEAN RIVERS IMPERVIOUS AREA
CHARGE (CRIAC)

DC GOVERNMENT CHARGES

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

Disconnection of service
Restoration of service

$55
$50 -Residential; $100 -Non-Residential and MF

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

Returned credit card or chargeback charge $40

Funds replacement of aging water infrastructure Based on meter size and average water flow

If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
$20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.

A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
titte company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.

PURPOSE

STORMWATER
ROW (RIGHT-OF-WAY)
PILOT (PAYMENT IN LIEU OF TAXES)

BILLING & PAYMENT

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.
Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.
Payment made to DC government for services, like public safety, that are provided to DC Water.

ACTION

PAYING BY MAIL
SELLING PROPERTY / FINAL BILL REQUEST

CAP (CUSTOMER ASSISTANCE PROGRAM)

SPLASH (SERVING PEOPLE BY LENDING
A SUPPORTING HAND)

BILLING DISPUTES

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill. Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days

after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 2625681300082
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Account Number:

EXPLANATION OF TERMS

ACT  ACTUAL METER READING CUST  CUSTOMER METER READING ERU  EQUIVALENT RESIDENTIAL UNIT
CAP  CUSTOMER ASSISTANCE PROGRAM EST  ESTIMATED METER READING NSF  INSUFFICIENT FUNDS
CCF  CENTUM CUBIC FEET (100) @ 1 CCF = 748 GALLONS (‘_Q

CUSTOMER CLASSIFICATION

DESCRIPTION - Please see 21 DCMR § 4104 for full description of the customer classifications.

RESIDENTIAL

MULTI-FAMILY (MF)

NON-RESIDENTIAL OR COMMERCIAL

SERVICE FEES & CHARGES

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.

See 21 DCMR 8§ 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

REASON AMOUNT

LATE FEE

SERVICE DISCONNECTION/RESTORATION

UNAUTHORIZED TURN-ON

METERING FEE
CHECK RETURN FEE

RETURNED CREDIT CARD FEE

WATER SYSTEM REPLACEMENT FEE
MANUAL METER READING FEE

NON-COMPLIANCE FEE

NEW CUSTOMER ACCOUNT INITIATION FEE
(SERVICE INITIATION FEE)

CLEAN RIVERS IMPERVIOUS AREA
CHARGE (CRIAC)

DC GOVERNMENT CHARGES

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

Disconnection of service
Restoration of service

$55
$50 -Residential; $100 -Non-Residential and MF

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

Returned credit card or chargeback charge $40

Funds replacement of aging water infrastructure Based on meter size and average water flow

If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
$20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.

A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
titte company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.

PURPOSE

STORMWATER
ROW (RIGHT-OF-WAY)
PILOT (PAYMENT IN LIEU OF TAXES)

BILLING & PAYMENT

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.
Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.
Payment made to DC government for services, like public safety, that are provided to DC Water.

ACTION

PAYING BY MAIL
SELLING PROPERTY / FINAL BILL REQUEST

CAP (CUSTOMER ASSISTANCE PROGRAM)

SPLASH (SERVING PEOPLE BY LENDING
A SUPPORTING HAND)

BILLING DISPUTES

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill. Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days

after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 2625681309085
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Account Number:

EXPLANATION OF TERMS

ACT  ACTUAL METER READING CUST  CUSTOMER METER READING ERU  EQUIVALENT RESIDENTIAL UNIT
CAP  CUSTOMER ASSISTANCE PROGRAM EST  ESTIMATED METER READING NSF  INSUFFICIENT FUNDS
CCF  CENTUM CUBIC FEET (100) @ 1 CCF = 748 GALLONS (‘_Q

CUSTOMER CLASSIFICATION

DESCRIPTION - Please see 21 DCMR § 4104 for full description of the customer classifications.

RESIDENTIAL

MULTI-FAMILY (MF)

NON-RESIDENTIAL OR COMMERCIAL

SERVICE FEES & CHARGES

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.

See 21 DCMR 8§ 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

REASON AMOUNT

LATE FEE

SERVICE DISCONNECTION/RESTORATION

UNAUTHORIZED TURN-ON

METERING FEE
CHECK RETURN FEE

RETURNED CREDIT CARD FEE

WATER SYSTEM REPLACEMENT FEE
MANUAL METER READING FEE

NON-COMPLIANCE FEE

NEW CUSTOMER ACCOUNT INITIATION FEE
(SERVICE INITIATION FEE)

CLEAN RIVERS IMPERVIOUS AREA
CHARGE (CRIAC)

DC GOVERNMENT CHARGES

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

Disconnection of service
Restoration of service

$55
$50 -Residential; $100 -Non-Residential and MF

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

Returned credit card or chargeback charge $40

Funds replacement of aging water infrastructure Based on meter size and average water flow

If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
$20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.

A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
titte company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.

PURPOSE

STORMWATER
ROW (RIGHT-OF-WAY)
PILOT (PAYMENT IN LIEU OF TAXES)

BILLING & PAYMENT

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.
Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.
Payment made to DC government for services, like public safety, that are provided to DC Water.

ACTION

PAYING BY MAIL
SELLING PROPERTY / FINAL BILL REQUEST

CAP (CUSTOMER ASSISTANCE PROGRAM)

SPLASH (SERVING PEOPLE BY LENDING
A SUPPORTING HAND)

BILLING DISPUTES

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill. Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days

after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 2625681300088
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Account Number:

EXPLANATION OF TERMS

ACT  ACTUAL METER READING CUST  CUSTOMER METER READING ERU  EQUIVALENT RESIDENTIAL UNIT
CAP  CUSTOMER ASSISTANCE PROGRAM EST  ESTIMATED METER READING NSF  INSUFFICIENT FUNDS
CCF  CENTUM CUBIC FEET (100) @ 1 CCF = 748 GALLONS (‘_Q

CUSTOMER CLASSIFICATION

DESCRIPTION - Please see 21 DCMR § 4104 for full description of the customer classifications.

RESIDENTIAL

MULTI-FAMILY (MF)

NON-RESIDENTIAL OR COMMERCIAL

SERVICE FEES & CHARGES

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.

See 21 DCMR 8§ 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

REASON AMOUNT

LATE FEE

SERVICE DISCONNECTION/RESTORATION

UNAUTHORIZED TURN-ON

METERING FEE
CHECK RETURN FEE

RETURNED CREDIT CARD FEE

WATER SYSTEM REPLACEMENT FEE
MANUAL METER READING FEE

NON-COMPLIANCE FEE

NEW CUSTOMER ACCOUNT INITIATION FEE
(SERVICE INITIATION FEE)

CLEAN RIVERS IMPERVIOUS AREA
CHARGE (CRIAC)

DC GOVERNMENT CHARGES

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

Disconnection of service
Restoration of service

$55
$50 -Residential; $100 -Non-Residential and MF

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

Returned credit card or chargeback charge $40

Funds replacement of aging water infrastructure Based on meter size and average water flow

If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
$20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.

A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
titte company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.

PURPOSE

STORMWATER
ROW (RIGHT-OF-WAY)
PILOT (PAYMENT IN LIEU OF TAXES)

BILLING & PAYMENT

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.
Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.
Payment made to DC government for services, like public safety, that are provided to DC Water.

ACTION

PAYING BY MAIL
SELLING PROPERTY / FINAL BILL REQUEST

CAP (CUSTOMER ASSISTANCE PROGRAM)

SPLASH (SERVING PEOPLE BY LENDING
A SUPPORTING HAND)

BILLING DISPUTES

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill. Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days

after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 2625681309091
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Account Number:

EXPLANATION OF TERMS

ACT  ACTUAL METER READING CUST  CUSTOMER METER READING ERU  EQUIVALENT RESIDENTIAL UNIT
CAP  CUSTOMER ASSISTANCE PROGRAM EST  ESTIMATED METER READING NSF  INSUFFICIENT FUNDS
CCF  CENTUM CUBIC FEET (100) @ 1 CCF = 748 GALLONS (‘_Q

CUSTOMER CLASSIFICATION

DESCRIPTION - Please see 21 DCMR § 4104 for full description of the customer classifications.

RESIDENTIAL

MULTI-FAMILY (MF)

NON-RESIDENTIAL OR COMMERCIAL

SERVICE FEES & CHARGES

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.

See 21 DCMR 8§ 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

REASON AMOUNT

LATE FEE

SERVICE DISCONNECTION/RESTORATION

UNAUTHORIZED TURN-ON

METERING FEE
CHECK RETURN FEE

RETURNED CREDIT CARD FEE

WATER SYSTEM REPLACEMENT FEE
MANUAL METER READING FEE

NON-COMPLIANCE FEE

NEW CUSTOMER ACCOUNT INITIATION FEE
(SERVICE INITIATION FEE)

CLEAN RIVERS IMPERVIOUS AREA
CHARGE (CRIAC)

DC GOVERNMENT CHARGES

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

Disconnection of service
Restoration of service

$55
$50 -Residential; $100 -Non-Residential and MF

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

Returned credit card or chargeback charge $40

Funds replacement of aging water infrastructure Based on meter size and average water flow

If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
$20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.

A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
titte company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.

PURPOSE

STORMWATER
ROW (RIGHT-OF-WAY)
PILOT (PAYMENT IN LIEU OF TAXES)

BILLING & PAYMENT

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.
Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.
Payment made to DC government for services, like public safety, that are provided to DC Water.

ACTION

PAYING BY MAIL
SELLING PROPERTY / FINAL BILL REQUEST

CAP (CUSTOMER ASSISTANCE PROGRAM)

SPLASH (SERVING PEOPLE BY LENDING
A SUPPORTING HAND)

BILLING DISPUTES

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill. Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days

after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 2625681300094
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Account Number:

EXPLANATION OF TERMS

ACT  ACTUAL METER READING CUST  CUSTOMER METER READING ERU  EQUIVALENT RESIDENTIAL UNIT
CAP  CUSTOMER ASSISTANCE PROGRAM EST  ESTIMATED METER READING NSF  INSUFFICIENT FUNDS
CCF  CENTUM CUBIC FEET (100) @ 1 CCF = 748 GALLONS (‘_Q

CUSTOMER CLASSIFICATION

DESCRIPTION - Please see 21 DCMR § 4104 for full description of the customer classifications.

RESIDENTIAL

MULTI-FAMILY (MF)

NON-RESIDENTIAL OR COMMERCIAL

SERVICE FEES & CHARGES

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.

See 21 DCMR 8§ 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

REASON AMOUNT

LATE FEE

SERVICE DISCONNECTION/RESTORATION

UNAUTHORIZED TURN-ON

METERING FEE
CHECK RETURN FEE

RETURNED CREDIT CARD FEE

WATER SYSTEM REPLACEMENT FEE
MANUAL METER READING FEE

NON-COMPLIANCE FEE

NEW CUSTOMER ACCOUNT INITIATION FEE
(SERVICE INITIATION FEE)

CLEAN RIVERS IMPERVIOUS AREA
CHARGE (CRIAC)

DC GOVERNMENT CHARGES

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

Disconnection of service
Restoration of service

$55
$50 -Residential; $100 -Non-Residential and MF

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

Returned credit card or chargeback charge $40

Funds replacement of aging water infrastructure Based on meter size and average water flow

If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
$20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.

A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
titte company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.

PURPOSE

STORMWATER
ROW (RIGHT-OF-WAY)
PILOT (PAYMENT IN LIEU OF TAXES)

BILLING & PAYMENT

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.
Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.
Payment made to DC government for services, like public safety, that are provided to DC Water.

ACTION

PAYING BY MAIL
SELLING PROPERTY / FINAL BILL REQUEST

CAP (CUSTOMER ASSISTANCE PROGRAM)

SPLASH (SERVING PEOPLE BY LENDING
A SUPPORTING HAND)

BILLING DISPUTES

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill. Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days

after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 2625681309097
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Account Number:

EXPLANATION OF TERMS

ACT  ACTUAL METER READING CUST  CUSTOMER METER READING ERU  EQUIVALENT RESIDENTIAL UNIT
CAP  CUSTOMER ASSISTANCE PROGRAM EST  ESTIMATED METER READING NSF  INSUFFICIENT FUNDS
CCF  CENTUM CUBIC FEET (100) @ 1 CCF = 748 GALLONS (‘_Q

CUSTOMER CLASSIFICATION

DESCRIPTION - Please see 21 DCMR § 4104 for full description of the customer classifications.

RESIDENTIAL

MULTI-FAMILY (MF)

NON-RESIDENTIAL OR COMMERCIAL

SERVICE FEES & CHARGES

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.

See 21 DCMR 8§ 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

REASON AMOUNT

LATE FEE

SERVICE DISCONNECTION/RESTORATION

UNAUTHORIZED TURN-ON

METERING FEE
CHECK RETURN FEE

RETURNED CREDIT CARD FEE

WATER SYSTEM REPLACEMENT FEE
MANUAL METER READING FEE

NON-COMPLIANCE FEE

NEW CUSTOMER ACCOUNT INITIATION FEE
(SERVICE INITIATION FEE)

CLEAN RIVERS IMPERVIOUS AREA
CHARGE (CRIAC)

DC GOVERNMENT CHARGES

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

Disconnection of service
Restoration of service

$55
$50 -Residential; $100 -Non-Residential and MF

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

Returned credit card or chargeback charge $40

Funds replacement of aging water infrastructure Based on meter size and average water flow

If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
$20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.

A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
titte company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.

PURPOSE

STORMWATER
ROW (RIGHT-OF-WAY)
PILOT (PAYMENT IN LIEU OF TAXES)

BILLING & PAYMENT

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.
Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.
Payment made to DC government for services, like public safety, that are provided to DC Water.

ACTION

PAYING BY MAIL
SELLING PROPERTY / FINAL BILL REQUEST

CAP (CUSTOMER ASSISTANCE PROGRAM)

SPLASH (SERVING PEOPLE BY LENDING
A SUPPORTING HAND)

BILLING DISPUTES

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill. Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days

after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 2625681309100
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Account Number:

EXPLANATION OF TERMS

ACT  ACTUAL METER READING CUST  CUSTOMER METER READING ERU  EQUIVALENT RESIDENTIAL UNIT
CAP  CUSTOMER ASSISTANCE PROGRAM EST  ESTIMATED METER READING NSF  INSUFFICIENT FUNDS
CCF  CENTUM CUBIC FEET (100) @ 1 CCF = 748 GALLONS (‘_Q

CUSTOMER CLASSIFICATION

DESCRIPTION - Please see 21 DCMR § 4104 for full description of the customer classifications.

RESIDENTIAL

MULTI-FAMILY (MF)

NON-RESIDENTIAL OR COMMERCIAL

SERVICE FEES & CHARGES

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.

See 21 DCMR 8§ 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

REASON AMOUNT

LATE FEE

SERVICE DISCONNECTION/RESTORATION

UNAUTHORIZED TURN-ON

METERING FEE
CHECK RETURN FEE

RETURNED CREDIT CARD FEE

WATER SYSTEM REPLACEMENT FEE
MANUAL METER READING FEE

NON-COMPLIANCE FEE

NEW CUSTOMER ACCOUNT INITIATION FEE
(SERVICE INITIATION FEE)

CLEAN RIVERS IMPERVIOUS AREA
CHARGE (CRIAC)

DC GOVERNMENT CHARGES

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

Disconnection of service
Restoration of service

$55
$50 -Residential; $100 -Non-Residential and MF

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

Returned credit card or chargeback charge $40

Funds replacement of aging water infrastructure Based on meter size and average water flow

If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
$20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.

A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
titte company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.

PURPOSE

STORMWATER
ROW (RIGHT-OF-WAY)
PILOT (PAYMENT IN LIEU OF TAXES)

BILLING & PAYMENT

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.
Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.
Payment made to DC government for services, like public safety, that are provided to DC Water.

ACTION

PAYING BY MAIL
SELLING PROPERTY / FINAL BILL REQUEST

CAP (CUSTOMER ASSISTANCE PROGRAM)

SPLASH (SERVING PEOPLE BY LENDING
A SUPPORTING HAND)

BILLING DISPUTES

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill. Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days

after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 2625681309105
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Account Number:

EXPLANATION OF TERMS

ACT  ACTUAL METER READING CUST  CUSTOMER METER READING ERU  EQUIVALENT RESIDENTIAL UNIT
CAP  CUSTOMER ASSISTANCE PROGRAM EST  ESTIMATED METER READING NSF  INSUFFICIENT FUNDS
CCF  CENTUM CUBIC FEET (100) @ 1 CCF = 748 GALLONS (‘_Q

CUSTOMER CLASSIFICATION

DESCRIPTION - Please see 21 DCMR § 4104 for full description of the customer classifications.

RESIDENTIAL

MULTI-FAMILY (MF)

NON-RESIDENTIAL OR COMMERCIAL

SERVICE FEES & CHARGES

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line that is master metered.

See 21 DCMR 8§ 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

REASON AMOUNT

LATE FEE

SERVICE DISCONNECTION/RESTORATION

UNAUTHORIZED TURN-ON

METERING FEE
CHECK RETURN FEE

RETURNED CREDIT CARD FEE

WATER SYSTEM REPLACEMENT FEE
MANUAL METER READING FEE

NON-COMPLIANCE FEE

NEW CUSTOMER ACCOUNT INITIATION FEE
(SERVICE INITIATION FEE)

CLEAN RIVERS IMPERVIOUS AREA
CHARGE (CRIAC)

DC GOVERNMENT CHARGES

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

10%
1% Interest, compounded monthly

Disconnection of service
Restoration of service

$55
$50 -Residential; $100 -Non-Residential and MF

Water is illegally turned on without authorization following disconnection $260

Installation, operation and repair of DC Water-owned meters Based on meter size

Returned check or electronic funds transfer (EFT) $30

Returned credit card or chargeback charge $40

Funds replacement of aging water infrastructure Based on meter size and average water flow

If a customer refuses installation of automated meter reading device or does not satify meter transmission reuquirements, a fee of
$20 is charged for residential customers, and $100 to $500 is charged based on meter size for non-residential and MF customers.

A $475 fee is charged for failure to comply with a notice of repair order issued to the customer.

A $55 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
titte company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residential
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residential properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.

PURPOSE

STORMWATER
ROW (RIGHT-OF-WAY)
PILOT (PAYMENT IN LIEU OF TAXES)

BILLING & PAYMENT

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.
Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.
Payment made to DC government for services, like public safety, that are provided to DC Water.

ACTION

PAYING BY MAIL
SELLING PROPERTY / FINAL BILL REQUEST

CAP (CUSTOMER ASSISTANCE PROGRAM)

SPLASH (SERVING PEOPLE BY LENDING
A SUPPORTING HAND)

BILLING DISPUTES

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of the
final bill. Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residential owner/tenant customers pay their water and sewer bill. For assistance, contact the Greater Washington Urban League at
202-265-8200. To support this program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 20 calendar days

after the bill date, the reason(s) why the bill is believed to be incorrect and that the bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 20 calendar days after the bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after the 20 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will investigate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 2625681309108
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Account Number:

Service Address: Questions/Preguntas: (202) 354-3600
Square/Suffix/Lot:  0693//0053 Emergencies/Emergencia:  (202) 612-3400
Impervious Sq. Ft.: 800 Visit Us Online: DCWater.com
Meter Meter Prior Current Number Prior Current Usage Usage Read
Number Size Read Date Read Date of Days Read Read (CCF) (Gallons) Type
88219345 5/8" 2/15/24 3/14/24 29 22,781 22,881 1.00 748.00 ACT
BILL SUMMARY CURRENT CHARGES - RESIDENTIAL
Bill Date 3/14/24 Metering Fee 5/8" $7.75
Previous Balance $54.45 Water System Replacement Fee 5/8" $6.30
Payments as of 3/14/24 $0.00 Water Services 1.00 CCF X $4.38 $4.38
Outstanding Amount Due $54.45 Sewer Services 1.00 CCF X $11.70 $11.70
Other Charges and Credits $0.00 Clean Rivers IAC 1.00 ERU X $21.86 $21.86
Current Charges $55.46 DC GOVERNMENT FEES
Total Amount Due by 4/8/24 $109.91
DC Government PILOT Fee 1.00 CCF X $0.61 $0.61
DC Government ROW Fee 1.00 CCF X $0.19 $0.19
Dispute Deadline for Current Bill: 4/3/24 DC Govt Stormwater Fee 1.00 ERU X $2.67 $2.67
Total Current Charges $55.46
TOTAL CURRENT BILL $55.46
USAGE AT A GLANCE (CCF)
12
9
6
3
0
5 5 2 £ 5 ©» 2 B 2 Q9 £ 9 7
S 835 2888288 ¢ 2
Please return the portion below with your payment to ensure proper credit to your account.
Account Number: [
Total Amount Due: 4/8/24 $109.91
Amount Due After: 4/13/24 $115.46

Amount Enclosed $

Please allow time for your payment to reach us.
6751 0010 NO RP 14 03152024 YNNNNY 01 006752 0023

itness 2

MT PLEASANT SC 29464-1701

Remit payment to:

L e A e
TR BT E U UE T T R C WATER
P.O. BOX 97200

WASHINGTON, DC 20090

25-5681_0110
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Account Number:

Service Address: Questions/Preguntas: (202) 354-3600

Square/Suffix/Lot:  0693//0053 Emergencies/Emergencia:  (202) 612-3400

Impervious Sq. Ft.: 800 Visit Us Online: DCWater.com
Meter Meter Prior Current Number Prior Current Usage Usage Read
Number Size Read Date Read Date of Days Read Read (CCF) (Gallons) Type
88219345 5/8" 3/15/24 4/12/24 29 22,881 23,011 1.30 972.40 ACT

BILL SUMMARY CURRENT CHARGES - RESIDENTIAL

Bill Date 4112124 Metering Fee 5/8" $7.75
Previous Balance $109.91 Water System Replacement Fee 5/8" $6.30
Payments as of 4/12/24 $0.00 Water Services 1.30 CCF X $4.38 $5.69

Outstanding Amount Due
Other Charges and Credits

$109.91 Sewer Services 1.30 CCF X $11.70 $15.21 :
$5.45

Clean Rivers IAC 1.00 ERU X $21.86 $21.86
Current Charges $60.52 DC GOVERNMENT FEES
Total Amount Due by 5/7/24 $175.88 )
DC Government PILOT Fee 1.30 CCF X $0.61 $0.79
DC Government ROW Fee 1.30 CCF X $0.19 $0.25
Dispute Deadline for Current Bill: 5/2/24 DC Govt Stormwater Fee 1.00 ERU X $2.67 $2.67
Total Current Charges $60.52
IMPORTANT MESSAGES OTHER CHARGES AND CREDITS
This account is PAST DUE in the amount of $54.45. 10% Late Penalty Fee $5.45
March 25th through May 6th the disinfectant used for drinking water Total Other Charges and Credits $5.45
treatment will temporarily switch from chloramine to chlorine, which
may cause a change in the taste and smell of your water. DC Water
continues daily monitoring to ensure chlorine be used to minimize TOTAL CURRENT BILL $65.97
lead release. More info and tips to minimize taste and odor visit
dcwater.com/chlorine-switch or call (202) 612-3440.
USAGE AT A GLANCE (CCF)
8
6
4
2
0
= > c = (=] o s > o c Ko} = =
283352862882 22
Please return the portion below with your payment to ensure proper credit to your account.
Account Number: [
Total Amount Due: 5/7/24 $175.88
Amount Due After: 5/12/24 $181.93

Amount Enclosed $

Please allow time for your payment to reach us.
6751 0010 NO RP 12 04132024 YNNNNY 01 995687

itness 2

MT PLEASANT SC 29464-1701

Remit payment to:

DC WATER
P.O. BOX 97200
WASHINGTON, DC 20090

25-5681_0113
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Account Number

Billing Date
Jan 05, 2023

Services From Page
Jan 10, 2023 to Feb 09, 2023 20f3

Additional information

Your nearest Service Center:

Xfinity Store Location: Your nearest Xfinity Store location is
715 7th St NW, Washington, DC 20001, Mon-Wed 10am-6pm,
Thurs-Fri 10am-7pm, Sat 10am-6pm, Sun Closed.

Accessibility:

If you are hearing impaired, call 711. For issues affecting
customers with disabilities, call 1-855-270-0379,

chat live at support.xfinity.com/accessibility, email
accessibility@comcast.com, fax 1-866-599-4268 or write to
Comcast at 1701 JFK Blvd., Philadelphia, PA 19103-2838 Attn:
M. Gifford.

25-5681_0117

CONFIDENTIAL ]
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Account Number

Billing Date
Feb 05, 2023

Services From Page
Feb 10, 2023 to Mar 09,2023 | 20of 3

Additional information

Your nearest Service Center:

LQnity : tore Yocation1 S5our nearest LOnity : tore location is
7M 7th 1 t WMf Mashingtonf XC 2wwwN 6 on-Med Mam-Fpmf
xhurs-I ri Nvam-7pmf : at Nvam-Fpmf : un Closed.

Accessibility:

QOyou are hearing impairedf call 7NN | or issues alkcting
customers S ith disabilitiesf call N844-27w-wg73f

chat live at support., Onity.com@occessibilityf email
accessibilityJ comcast.comf Gu, N8FF-433-T2F8 or Srite to
Comcast at NwND K Blvd.f Philadelphiaf PA NNvg-28g8 Attn1
6 . Gillbrd.
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Account Number

Billing Date
F ar 05, 2023

Services Mom age
F ar 10, 2023 to APr 09, 2023 | 2foff3

Additional information

Your nearest Service Center:

Xfinity Store Location: Your nearest Xfinity Store location is
715 7th St NW, Washington, DC 20001, Mon-Wed 10am-6pm,
Thurs-Fri 10am-7pm, Sat 10am-6pm, Sun Closed.

Accessibility:

If you are hearing impaired, call 711. For issues affecting
customers with disabilities, call 1-855-270-0379,

chat live at support.xfinity.com/accessibility, email
accessibility@comcast.com, fax 1-866-599-4268 or write to
Comcast at 1701 JFK Blvd., Philadelphia, PA 19103-2838 Attn:
M. Gifford.
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Account Number

Billing Date
AFr 05, 2023

Services Mom fage
AFr10,2023to Pa 09,2023 | 2foff3

Additional information

Your nearest SerSice Centerv

Xfinity Store Location: Your nearest Xfinity Store location is
715 7th St NW, Washington, DC 20001, Mon-Wed 10am-6pm,
Thurs-Fri 10am-7pm, Sat 10am-6pm, Sun Closed.

Accessibilityv

If you are hearing impaired, call 711. For issues affecting
customers with disabilities, call 1-855-270-0379,

chat live at support.xfinity.com/accessibility, email
accessibility@comcast.com, fax 1-866-599-4268 or write to
Comcast at 1701 JFK Blvd., Philadelphia, PA 19103-2838 Attn:
M. Gifford.
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Account Number

Billing Date
J a50, 32028

versiceF Prom fage
J a5103202S to un 0932025 | 2ofS

Additional information

Your nearest Service Center:

Xfinity Store Location: Your nearest Xfinity Store location is
715 7th St NW, Washington, DC 20001, 6 on-Wed 10am-Fpm,
Thurs-I ri 10am-7pm, Sat 10am-Fpm, Sun Closed.

Accessibility:

/ you are hearing impaired, call 711. | or issues affecting
customers with disabilities, call 1-855-270-0379,

chat live at support.xfinity.com@occessibility, email
accessibilityJ comcast.com, fax 1-8FF-599-42F8 or write to
Comcast at 1701 K B Alvd., Philadelphia, PM19103-2838 Mttn:
6 . Gifford.
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Account Number

Billing Date
Jun 05, 2023

Services From Page
Jun 10, 2023 to Jul 09, 2023 20f3

Additional information

Your nearest Service Center:

Xfinity Store Location: Your nearest Xfinity Store location is
715 7th St NW, Washington, DC 20001, Mon-Wed 10am-6pm,
Thurs-Fri 10am-7pm, Sat 10am-6pm, Sun Closed.

Accessibility:

If you are hearing impaired, call 711. For issues affecting
customers with disabilities, call 1-855-270-0379,

chat live at support.xfinity.com/accessibility, email
accessibility@comcast.com, fax 1-866-599-4268 or write to
Comcast at 1701 JFK Blvd., Philadelphia, PA 19103-2838 Attn:
M. Gifford.

25-5681_0143
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Account Number

Billing Date
Jul 05, 2023

Services From Page
Jul 10, 2023 to Aug 09, 2023 20f3

Additional information

Your nearest Service Center:

Xfinity Store Location: Your nearest Xfinity Store location is
715 7th St NW, Washington, DC 20001, 6 on-Wed 10am-Fpm,
Thurs-I ri 10am-7pm, Sat 10am-Fpm, Sun Closed.

Accessibility:

/ you are hearing impaired, call 711. | or issues affecting
customers with disabilities, call 1-855-270-0379,

chat live at support.xfinity.com@occessibility, email
accessibilityJ comcast.com, fax 1-8FF-599-42F8 or write to
Comcast at 1701 MK Blvd., Philadelphia, PA 19103-2838 Attn:
6 . Gifford.
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Upcoming price changes to Xfinity services

Price changes effective December 20, 2023

Thank you for trusting Xfinity to provide you with the most reliable internet and ultimate entertainment experience. We
continue to make investments to bring you and our other valued customers the latest technology and features, including our
smarter, faster, and more reliable Xfinity 10G Network.

As we work to bring you the best services possible, we also regularly review our prices and update them in response to the rising
costs of programming and increases in other expenses impacting our services. As a result, your Xfinity bill could be changing as
of your next billing statement. We remain committed to bringing you the best value for your service, which includes:

e A future-ready network built to deliver multi-gig internet speeds

e Free movies, shows and entertainment available to Xfinity TV and Internet customers every week with "Free this Week,"
which includes unlocked content from premium providers

e Access to 22 million hotspots at no additional cost to help keep Xfinity Internet and Mobile customers connected on the go
while saving on cellular data

e Special perks and experiences for all customers through Xfinity Rewards

Additional details about our price updates are available on the Important Information notice enclosed and/or the Additional
Information section of your bill.

Payment options that support you when you need it

Xfinity is proud to participate in the Affordable Connectivity Program (ACP) which has allowed us to help families get connected
to the internet and save on their monthly bill. The program provides qualified customers with a credit of up to $30/mo (up to
$75/mo in Tribal Lands) towards internet and mobile service. Learn if you qualify and how to enroll at xfinity.com/acp.

Xfinity offers flexible payment options. If you are eligible, you will automatically see this option where you pay your bill online or
when paying through the Xfinity App.

If you have questions about the upcoming changes, visit xfinity.com/pricechange and explore our Frequently Asked Questions.

As always, thank you for being an Xfinity customer.

Fastest mobile service: Based on consumer testing of mobile WiFi and cellular data performance from Ookla Speedtest Intelligence data in Q2 23
for Comcast service areas and WiFi footprint, verified by Ookla for Comcast's analysis. If you currently have a promotional offer or minimum term
contract with your services, those prices will stay the same throughout your promotional period or contract term. Equipment charges, charges for
additional features, taxes, and other fees (including the Regional Sports Network Fee and Broadcast TV Fee), however, may change during your
promotional period or contract term. When your promotion or contract term ends, your bill will reflect the then current standard package prices.
Additionally, this notice is based on your subscription and services as of your current billing statement. Any changes made to your services after this

bill date are not reflected.
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Additional information

Franchise Authority: Government of the District of Columbia, Office
of Cable Television, Film, Music and Entertainment, 1899 9th Street
NE, Washington, DC 20018; www.oct.dc.gov.; 202-671-0066, Mon-Fri
9am-5pm. After 5pm HOTLINE 202-671-10CT. FCC Community ID:
DCO0002.

A late fee of $5.95 will be assessed for any balance that has not been paid
in full by Jun 11, 2024.

You have 120 days from the date of this bill to dispute any charges included
on this bill.

Moving?
Visit xfinity.com/moving today to help you stay connected to all of your
Xfinity services.

Are you a business owner? Did you know Comcast offers a full array of
Internet, Voice and Video products designed to help businesses meet all of
their telecommunications needs? Visit http://business.comcast.com/ today
for details about special offers and promotions. Not all products and services
available in all areas. Certain restrictions apply.

Account Number

Billing Date
May 12, 2024

Page
30f3

25-5681_0239

CONFIDENTIAL ]




EXHIBIT 60

222222222222



25-5681_0241



25-5681_0242



EXHIBIT 61

222222222222



25-5681_0244



25-5681_0245



EXHIBIT 62

222222222222



25-5681_0247



25-5681_0248



EXHIBIT 63

222222222222



25-5681_0250



25-5681_0251



EXHIBIT 64

222222222222



25-5681_0253



25-5681_0254



EXHIBIT 65

555555555555



25-5681_0256



25-5681_0257



EXHIBIT 66

555555555555



25-5681_0259



25-5681_0260



EXHIBIT 67

222222222222



25-5681_0262



25-5681_0263



EXHIBIT 68

222222222222



25-5681_0265



25-5681_0266



EXHIBIT 69

222222222222



25-5681_0268



25-5681_0269



EXHIBIT 70

222222222222



25-5681_0271



25-5681_0272



EXHIBIT 71

222222222222



25-5681_0274



25-5681_0275



EXHIBIT 72

222222222222



25-5681_0277



25-5681_0278



EXHIBIT 73

222222222222



25-5681_028



25-5681_0281



EXHIBIT 74

222222222222



25-5681_0283



25-5681_0284



EXHIBIT 75

555555555555



25-5681_028



25-5681_0287



EXHIBIT 76

888888888888



25-5681_0289



25-5681_0290



EXHIBIT 77

222222222222



19 00000008 000000047

Your electric bill - Jan 2023

for the period December 29, 2022 to January 27, 2023

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Jan 30, 2023

Summary of your charges

Balance from your last bill $278.47
Your payment(s) - thank you $278.47-
Balance forward as of Jan 30, 2023 $0.00
New electric distribution charges - Pepco $58.56
New electric supply charges - SOS Provider $118.95

Pepco
Total amount due by Feb 21, 2023 $177.51

After Feb 21, 2023, a Late Payment Charge of $1.78 will be
added, increasing the amount due to $179.29.

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

How to contact us

Customer Service (Mon-Fri,7am - 8 pm) 202-833-7500
TTY English 1-800-643-3768
TTY Spanish 1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662

Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh

Daily temperature averages: Jan 2022: 37° F Jan 2023: 45° F
kwh
3750 1

3000
2250
1500

750

O_
Year 2122 2122 2122 2122 2122 2122 2122 2122 2122 2122 2122 2223
Month Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan

Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200271954020 Page 1 of 3

Return this coupon with your payment
made payable to Pepco

0ODR0O0024
LT CLRLTY R T PR U U [ W R

WASHINGTON DC 20003-4003

Account number
Total amount due by Feb 21, 2023 $177.51
Total amount due after Feb 21, 2023 $179.29

Auto Pay Plan

o s U0 L0

PO BOX 13608
PHILADELPHIA PA 19101

. RO



Your electric bill for the period
Account number: December 29, 2022 to January 27, 2023
Details of your Electric Charges
Residential-R - AE - service number _

Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Jan 27 Dec 29 30 1379
Reading Reading Multiplier
144800 143421 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on February 24, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 30 days, winter rates in effect.

Type of charge How we calculate this charge Amount($)
Distribution Services:
Customer Charge 16.09
Energy Charge First 400 kWh X $0.0117830 per kWh 4.71
Energy Charge Last 979 kWh X $0.0218386 per kWh 21.38
Residential Aid Discount
Surcharge 1379 kWh X $0.0009390 per kWh 1.29
Administrative Credit 1379 kWh X $0.0000141- per kWh 0.02-
Underground Project
Charge 1379 kWh X $0.0000500 per kWh 0.07
Subtotal (Set by DC PSC) 43.52
EDIT Credit 5 Year - KWH  First 400 kWh X $0.0001400- per kWh 0.06-
EDIT Credit 5 Year - KWH  Last 979 kWh X $0.0002700- per kWh 0.26-
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-
EDIT Credit 10 Year - KWH Last 979 kWh X $0.0009300- per kWh 0.91-
Energy Assistance Trust
Fund 1379 kWh X $0.0002322 per kWh 0.32
Page 2 of 3
[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0293
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Your electric bill for the period
Account number: December 29, 2022 to January 27, 2023

Sustain Energy Trust Fund 1379 kWh X $0.0025994 per kWh 3.58
Public Space Occupancy

Surcharge 1379 kWh X $0.0021100 per kWh 2.91
Delivery Tax 1379 kWh X $0.0070000 per kWh 9.65
Subtotal (Not set by DC PSC) 15.04
Total Electric Delivery Charges 58.56

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 8.50 cents per kwh.

Billing Period: Dec 29, 2022 to Jan 27, 2023 (30 days)

Type of charge How we calculate this charge Amount($)

Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12

Energy Charge 1349 kWh X $0.0119000 per kWh 16.05

Generation Services:
Generation Minimum

Charge Includes First 30 kWh 2.21
Energy Charge 1349 kWh X $0.0736400 per kWh 99.34
Procurement Cost

Adjustment 1379 kWh X $0.0008900 per kWh 1.23
Total Electric Supply Charges 118.95
Total Electric Charges - Residential-R - AE 177.51

Energy Usage History

Jan 22 |Feb 22 |Mar 22 |Apr 22 |May 22 |Jun 22 (Jul 22 |Aug 22 |Sep 22 |Oct 22 [Nov 22 |Dec 22 (Jan 23
Temp 37° 40° 51° 55° 65° 76° 80° 79° 75° 58° 53° 40° 45°
Days 31 28 28 33 29 32 30 29 34 29 32 30 30
kWh 3716 3336 2196 892 124 846 728 007 761 859 256 2228 379

Your daily electricity use for this bill period. Visit My Account at pepco.com to see your hourly electricity use.

Meter Number TCA108490855

Temp 40 46 51 52 51 59 59 57 48 44 38 43 41 40 47 49 36 36 42 42 48 45 46 41 38 42 42 41 45 39
kWhOO
1

80
60
40

20

Date 29 30 31 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that

dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00

will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Pages304§130204
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Your electric bill - Feb 2023

for the period January 28, 2023 to February 24, 2023

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Feb 27, 2023

Summary of your charges

Balance from your last bill
Your payment(s) - thank you

$177.51
$177.51-

Balance forward as of Feb 27, 2023 $0.00
$64.15
$129.07

New electric distribution charges - Pepco
New electric supply charges - SOS Provider
Pepco

Total amount due by Mar 20, 2023 $193.22

After Mar 20, 2023, a Late Payment Charge of $1.93 will be
added, increasing the amount due to $195.15.

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

How to contact us

Customer Service (Mon-Fri,7am - 8 pm)
TTY English

TTY Spanish

202-833-7500
1-800-643-3768
1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh

Daily temperature averages: Feb 2022: 40° F Feb 2023: 47° F
kwh
3750

3000
2250
1500

750

0

Year 2122 2122 2122 2122 2122 2122 2122 2122 2122 2122 2223 2223
Month Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb

Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200191991662 Page 1 of 3

Return this coupon with your payment

Account numb
made payable to Pepco ccount number

Total amount due by Mar 20, 2023 $193.22
Total amount due after Mar 20, 2023 $195.15
Auto Pay Plan
ODRO0019 pmount s ].1 1] ]
AR R R TR TR TRV R R R AT R R
L PO BOX 13608

PHILADELPHIA PA 19101

WASHINGTON DC 20003-4003

25-5681_0296



Your electric bill for the period
Account number: January 28, 2023 to February 24, 2023

Details of your Electric Charges

Residential-R - AE - service number_

Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Feb 24 Jan 28 28 1496
Reading Reading Multiplier
Unavailable 144800 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.

Your current energy use has been estimated.

You can get instructions for providing an actual meter reading by calling 202-833-7500.
If you do not have a smart meter and need assistance reading your meter, please visit
pepco.com/ReadMyMeter.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on March 27, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 28 days, winter rates in effect.

Type of charge How we calculate this charge Amount($)
Distribution Services:
Customer Charge 16.09
Energy Charge First 400 kWh X $0.0125680 per kWh 5.02
Energy Charge Last 1096 kWh X $0.0230480 per kWh 25.27
Residential Aid Discount
Surcharge 1496 kWh X $0.0009390 per kWh 1.40
Administrative Credit 1496 kWh X $0.0000000 per kWh 0.00
Underground Project
Charge 1496 kWh X $0.0000500 per kWh 0.07
Subtotal (Set by DC PSC) 47.85
EDIT Credit 5 Year - KWH  First 400 kWh X $0.0001400- per kWh 0.06-
EDIT Credit 5 Year - KWH  Last 1096 kWh X $0.0002700- per kWh 0.30-
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-
Page 2 of 3
[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0297
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Your electric bill for the period
Account number: January 28, 2023 to February 24, 2023

EDIT Credit 10 Year - KWH Last 1096 kWh X $0.0009300- per kWh 1.02-
Energy Assistance Trust

Fund 1496 kWh X $0.0002322 per kWh 0.35
Sustain Energy Trust Fund 1496 kWh X $0.0025994 per kWh 3.89
Public Space Occupancy

Surcharge 1496 kWh X $0.0021100 per kWh 3.16
Delivery Tax 1496 kWh X $0.0070000 per kWh 10.47
Subtotal (Not set by DC PSC) 16.30
Total Electric Delivery Charges 64.15

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 8.50 cents per kwh.

Billing Period: Jan 28, 2023 to Feb 24, 2023 (28 days)

Type of charge How we calculate this charge Amount($)

Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12

Energy Charge 1466 kWh X $0.0119000 per kWh 17.45

Generation Services:
Generation Minimum

Charge Includes First 30 kWh 2.21
Energy Charge 1466 kWh X $0.0736400 per kWh 107.96
Procurement Cost

Adjustment 1496 kWh X $0.0008900 per kWh 1.33
Total Electric Supply Charges 129.07
Total Electric Charges - Residential-R - AE 193.22

Energy Usage History

Feb 22 |Mar 22 |Apr 22 |May 22 [Jun 22 |Jul 22 |Aug 22 |Sep 22 |Oct22 |Nov 22 |Dec 22 [Jan 23 |Feb 23
Temp 40° 51° 55° 65° 76° 80° 79° 75° 58° 53° 40° 45° 47°
Days 28 28 33 29 32 30 29 34 29 32 30 30 28
kWh 3336 2196 1892 1124 1846 1728 1007 1761 859 1256 2228 1379 1496

Data for your daily energy use graph for meter TCA108490855 was not available at the time your bill was prepared.
Please visit My Account at pepco.com to view your daily and hourly energy used during this billing period.

We respect your privacy and take protecting it seriously. To learn more, visit pepco.com/PrivacyPolicy.

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that

dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00

will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Pages304§130208



EXHIBIT 79

222222222222



19 00000008 000000071

Your electric bill - Mar 2023

for the period February 25, 2023 to March 27, 2023

How to contact us

Customer Service (Mon-Fri,7am - 8 pm) 202-833-7500
Account number: _ TTY English 1-800-643-3768
. . TTY Spanish 1-800-546-7111
Your service address:
WASHINGTON DC 20003 ¢Problemas con la factura? 202-833-7500
Bill Issue date: Mar 28, 2023 Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.
Summary of your Charges Pepco is regulated by - DC Public Service Commission, dcpsc.org
Balance from your last bill $193.22 1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100
Changes to your electric balance $0.22 Consumer Advocate - Office of People's Counsel, opc-dc.gov
Your payment(s) - thank you $193.22— 1133 Fifteenth St NW, Washington DC 20005, 202-727-3071
Balance forward as of Mar 28, 2023 $0.22
New electric distribution charges - Pepco $77.94 Your monthly Electricity use in kWh
New electric supply charges - SOS Provider $148.51 Daily temperature averages: Mar 2022: 51° F Mar 2023: 48° F

Kwh
Pepco 3750

Total amount due by Apr 18, 2023 $226.67

After Apr 18, 2023, a Late Payment Charge of $2.27 will be
added, increasing the amount due to $228.94. 2250

3000

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

1500

750

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage. 0

Year 2122 2122 2122 2122 2122 2122 2122 2122 2122 2223 2223 2223

Pepco EV charging stations are in a neighborhood near you, learn Month Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Please tear on the dotted line below. Invoice Number: 200212010533 Page 1 of 3

Return this coupon with your payment

Account numb
made payable to Pepco ccount number

Total amount due by Apr 18, 2023 $226.67
Total amount due after Apr 18, 2023 $228.94

Auto Pay Plan

0DR00036 ﬁ;‘o‘l’:“"t $ D D D . D D
LT CLRLTY R T PR U U [ W R
L PO BOX 13608
S

i PHILADELPHIA PA 19101
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WASHINGTON DC 20003-4003
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Your electric bill for the period
Account number: February 25, 2023 to March 27, 2023
Details of your Electric Charges Electric Summary

o : . last bill
Electricity you used this period Billing Adjustment $0.22
Meter Energy End Start Number Total | Charge
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Mar 27 Feb 25 31 1721 Changes to electric $0.22
Reading Reading Multiplier balance
UnavailableUnavailable 1 Payment Mar 20 $193.22—
Your meter records electric energy use in hourly intervals. Your bill is the total of all Total Payments $193.22—
hourly intervals recorded during your billing period.
Your current energy use has been estimated. Electric Charges $226.45

You can get instructions for providing an actual meter reading by calling 202-833-7500. (Residential-R - AF)
If you do not have a smart meter and need assistance reading your meter, please visit
pepco.com/ReadMyMeter.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

New electric charges $226.45
Total amount due by $226.67
Apr 18, 2023

Your next bill period is scheduled to end on April 26, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 31 days, winter rates in effect.

Type of charge How we calculate this charge Amount($)
Distribution Services:
Customer Charge 16.09
Energy Charge First 400 kWh X $0.0158160 per kWh 6.32
Energy Charge Last 1321 kWh X $0.0262960 per kWh 34.74
Residential Aid Discount
Surcharge 1721 kWh X $0.0009390 per kWh 1.62
Administrative Credit 1721 kWh X $0.0000000 per kWh 0.00
Underground Project
Charge 1721 kWh X $0.0000500 per kWh 0.09
Subtotal (Set by DC PSC) 58.86
EDIT Credit 5 Year - KWH  First 400 kWh X $0.0001400- per kWh 0.06-
EDIT Credit 5 Year - KWH  Last 1321 kWh X $0.0002700- per kWh 0.36-
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-
Page 2 of 3
[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0301
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Your electric bill for the period
Account number: February 25, 2023 to March 27, 2023

EDIT Credit 10 Year - KWH Last 1321 kWh X $0.0009300- per kWh 1.23-
Energy Assistance Trust

Fund 1721 kWh X $0.0002322 per kWh 0.40
Sustain Energy Trust Fund 1721 kWh X $0.0026903 per kWh 4.63
Public Space Occupancy

Surcharge 1721 kWh X $0.0022300 per kWh 3.84
Delivery Tax 1721 kWh X $0.0070000 per kWh 12.05
Subtotal (Not set by DC PSC) 19.08
Total Electric Delivery Charges 77.94

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 8.50 cents per kwh.

Billing Period: Feb 25, 2023 to Mar 27, 2023 (31 days)

Type of charge How we calculate this charge Amount($)

Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12

Energy Charge 1691 kWh X $0.0119000 per kWh 20.12

Generation Services:
Generation Minimum

Charge Includes First 30 kWh 2.21
Energy Charge 1691 kWh X $0.0736400 per kWh 124.53
Procurement Cost

Adjustment 1721 kWh X $0.0008900 per kWh 1.53
Total Electric Supply Charges 148.51
Total Electric Charges - Residential-R - AE 226.45

Energy Usage History

Mar 22 |Apr 22 [May 22 [Jun 22 |Jul 22 |Aug 22 |Sep 22 |Oct 22 |[Nov 22 |Dec 22 [Jan 23 |Feb 23 |Mar 23
Temp 51° 55° 65° 76° 80° 79° 75° 58° 53° 40° 45° 47° 48°
Days 28 33 29 32 30 29 34 29 32 30 30 28 31
kWh 2196 892 124 846 728 007 761 859 256 2228 379 496 721

Data for your daily energy use graph for meter TCA108490855 was not available at the time your bill was prepared.
Please visit My Account at pepco.com to view your daily and hourly energy used during this billing period.

Information regarding rate schedules and how to verify the accuracy of your bill will be mailed upon request.
Follow us on Twitter at twitter.com/PepcoConnect. Like us on Facebook at facebook.com/PepcoConnect.

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that

dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00

will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Page 3 of 3
25-5681_0302
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Your electric bill - Apr 2023

e
for the period March 28, 2023 to April 26, 2023 i
How to contact us
Customer Service (Mon-Fri, 7 a.m. - 8 p.m.) 202-833-7500
Account number: _ TTY English 1-800-643-3768
. . TTY Spanish 1-800-546-7111
Your service address:
WASHINGTON DC 20003 ¢Problemas con la factura? 202-833-7500
Bill Issue date: Apr 27, 2023 Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.
Summary of your ChargeS Pepco is regulated by - DC Public Service Commission, dcpsc.org
Balance from your last bill $226.67 1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100
Changes to your electric balance $0.23 Consumer Advocate - Office of People's Counsel, opc-dc.gov
Your payment(s) - thank you $226.67- 1133 Fifteenth St NW, Washington DC 20005, 202-727-3071
Balance forward as of Apr 27, 2023 $0.23
New electric distribution charges - Pepco $77.72 Your monthly Electricity use in kWh
New electric supply charges - SOS Provider $144.62 Daily temperature averages: Apr 2022: 55° F Apr 2023: 61°F

kWh
Pepco 3750

Total amount due by May 18, 2023 $222.57

After May 18, 2023, a Late Payment Charge of $2.23 will be
added, increasing the amount due to $224.80. 2250

3000

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

1500

750

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage. 0

Year 2122 2122 2122 2122 2122 2122 2122 2122 2223 2223 2223 2223

Pepco EV charging stations are in a neighborhood near you, learn Month  May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr

more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Please tear on the dotted line below. Invoice Number: 200122051189 Page 1 of 3

Return this coupon with your payment

Account numb
made payable to Pepco. ccount number

Total amount due by May 18, 2023 $222.57
Total amount due after May 18, 2023 $224.80
Auto Pay Plan

ODRO0021 pmount s [ JLIL). L

L PO BOX 13608
%ﬁ PHILADELPHIA PA 19101

WASHINGTON DC 20003-4003
|||"|||||""||||||||||||"|||||||"||||||||||||||||""||||||||
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Your electric bill for the period
Account number: March 28, 2023 to April 26, 2023
Details of your Electric Charges Electric Summary
Residential-R - AE - service number_ IBaItaEﬁ‘le from your $226.67
as 1

Electricity you used this period

Billing Adjustment $0.23
Meter Energy End Start Number Total | Charge
Number Type Date Date Of Days Use
TCA108490855 Use (kwWh) Apr 26 Mar 28 30 1676 Changes to electric $0.23
Reading Reading Multiplier balance
UnavailableUnavailable 1 Payment Apr 18 $226.67—
Your meter records electric energy use in hourly intervals. Your bill is the total of all Total Payments $226.67-
hourly intervals recorded during your billing period.
Your current energy use has been estimated. Electric Charges $222.34

You can get instructions for providing an actual meter reading by calling 202-833-7500. (Residential-R - AF)
If you do not have a smart meter and need assistance reading your meter, please visit
pepco.com/ReadMyMeter.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

New electric charges $222.34
Total amount due by $222.57
May 18, 2023

Your next bill period is scheduled to end on May 25, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 30 days, winter rates in effect.

Type of charge How we calculate this charge Amount($)
Distribution Services:
Customer Charge 16.09
Energy Charge First 400 kWh X $0.0164000 per kWh 6.56
Energy Charge Last 1276 kWh X $0.0271003 per kWh 34.58
Residential Aid Discount
Surcharge 1676 kWh X $0.0009390 per kWh 1.57
Administrative Credit 1676 kWh X $0.0000000 per kWh 0.00
Underground Project
Charge 1676 kWh X $0.0001014 per kWh 0.17
Subtotal (Set by DC PSC) 58.97
EDIT Credit 5 Year - KWH  First 400 kWh X $0.0001400- per kWh 0.06-
EDIT Credit 5 Year - KWH  Last 1276 kWh X $0.0001567- per kWh 0.20-
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-
Page 2 of 3
[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0305



19 00300008 000000042

Your electric bill for the period
Account number: March 28, 2023 to April 26, 2023

EDIT Credit 10 Year - KWH Last 1276 kWh X $0.0009300- per kWh 1.19-
Energy Assistance Trust

Fund 1676 kWh X $0.0002322 per kWh 0.39
Sustain Energy Trust Fund 1676 kWh X $0.0027001 per kWh 4.53
Public Space Occupancy

Surcharge 1676 kWh X $0.0022300 per kWh 3.74
Delivery Tax 1676 kWh X $0.0070000 per kWh 11.73
Subtotal (Not set by DC PSC) 18.75
Total Electric Delivery Charges 77.72

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 8.50 cents per kwh.

Billing Period: Mar 28, 2023 to Apr 26, 2023 (30 days)

Type of charge How we calculate this charge Amount($)

Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12

Energy Charge 1646 kWh X $0.0119000 per kWh 19.59

Generation Services:
Generation Minimum

Charge Includes First 30 kWh 2.21
Energy Charge 1646 kWh X $0.0736400 per kWh 121.21
Procurement Cost

Adjustment 1676 kWh X $0.0008900 per kWh 1.49
Total Electric Supply Charges 144.62
Total Electric Charges - Residential-R - AE 222.34

Energy Usage History

Apr 22 [May 22 |Jun 22 |Jul 22 |Aug 22 |Sep 22 [Oct 22 |[Nov 22 |Dec 22 |Jan 23 |Feb 23 |Mar 23 |Apr 23
Temp 55° 65° 76° 80° 79° 75° 58° 53° 40° 45° 47° 48° 61°
Days 33 29 32 30 29 34 29 32 30 30 28 31 30
kWh 892 124 846 728 007 761 859 256 2228 379 496 721 676

Data for your daily energy use graph for meter TCA108490855 was not available at the time your bill was prepared.
Please visit My Account at pepco.com to view your daily and hourly energy used during this billing period.

Information regarding rate schedules and how to verify the accuracy of your bill will be mailed upon request.
Follow us on Twitter at twitter.com/PepcoConnect. Like us on Facebook at facebook.com/PepcoConnect.

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that

dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00

will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Pag8st ¥hds
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Your electric bill - Feb 2023 to May 2023

for the period January 28, 2023 to May 25, 2023

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: May 31, 2023

Summary of your charges

Balance from your last bill $177.51
Changes to your electric balance $0.76

Your payment(s) - thank you $819.97-
Balance forward as of May 31, 2023 $641.70-
New electric distribution charges - Pepco $214.66
New electric supply charges - SOS Provider $381.71
Pepco

Total Credit Amount $45.33-

Visit pepco.com/dctariffs and click "DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

The summary section on page 2 of your bill includes a Billing
Adjustment to account for an adjustment to the Sustainable Energy
Trust Fund (SETF) charge from October 2022 to February 2023.

19 00040000 000000053

A

How to contact us

Customer Service (Mon-Fri, 7 a.m. - 8 p.m.)
TTY English

TTY Spanish

202-833-7500
1-800-643-3768
1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh

Daily temperature averages: May 2022: 65° F May 2023: 64° F
kwh
3750

3000
2250
1500

750

0

Year 2122 2122 2122 2122 2122 2122 2122 2223 2223 2223 2223 2223
Month Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May

Information regarding rate schedules and how to verify the
accuracy of your bill will be mailed upon request.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200841866116 Page 1 of 7

0ODR0O0027
LT CLRLTY R T PR U U [ W R

WASHINGTON DC 20003-4003

Account number

No Payment Due

o s U0 L0

PO BOX 13608
PHILADELPHIA PA 19101

25-5681_0308



Your electric bill for the period
Account number: January 28, 2023 to May 25, 2023

Details of your Electric Charges Electric Summary
Residential-R - AE - service number _ Balance from your $177.51
Electricity you used this period :Sailslitnglgdjustment $0.76
Meter Energy End Start Number Total | Charge '
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) May 25 Apl’ 27 29 604 Changes to electric $0.76
Reading Reading Multiplier balance
UnavailableUnavailable 1 Payment Apr 18 $226.67—
_ . . . Payment Mar 20 $193.22—
Your meter records electric energy use in hourly intervals. Your bill is the total of all Payment May 18 $222.57—
hourly intervals recorded during your billing period. Pavment Feb 21 $177'51
Your current energy use has been estimated. y s
You can get instructions for providing an actual meter reading by calling 202-833-7500.
If you do not have a smart meter and need assistance reading your meter, please visit Total Payments $819.97-
pepco.com/ReadMyMeter. Electric Ch
End and start date kWh meter readings are provided for informational purposes only. ectric Lharges $88.31
Please visit My Account at pepco.com to view your energy use data. E\igs'g%gt';l'R - AE)
y
Your next bill period is scheduled to end on June 27, 2023 (EFLZC;QSH%Z?E?SAE) $124.51
Apr 2023
Delivery Charges: These charges reflect the cost of bringing electricity to you. (Eéicjggncﬂg?_rg?s%) $196.62
Current charges for 29 days, winter rates in effect. Mar 2023
Electric Charges 186.
Type of charge How we calculate this charge Amount($) (Residential—F?— AE) $186.93
Distribution Services: Feb 2023
Customer Charge 16.09
J , New electric charges $596.37
Energy Charge First 400 kWh X $0.0173830 per kWh 6.95 Total credit amount $45.33_
Energy Charge Last 204 kWh X $0.0278630 per kWh 5.69
Residential Aid Discount
Surcharge 604 kWh X $0.0009390 per kWh 0.57
Administrative Credit 604 kWh X $0.0000000 per kWh 0.00
Underground Project
Charge 604 kWh X $0.0001100 per kWh 0.07
Subtotal (Set by DC PSC) 29.37
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-
EDIT Credit 10 Year - KWH Last 204 kwWh X $0.0009300- per kWh 0.19-
Page 2 of 7
[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0309



Energy Assistance Trust
Fund 604 kWh X $0.0002322 per kWh

Sustain Energy Trust Fund 604 kWh X $0.0027001 per kWh
Public Space Occupancy
Surcharge 604 kWh X $0.0022300 per kWh

Delivery Tax 604 kWh X $0.0070000 per kWh
Subtotal (Not set by DC PSC)
Total Electric Delivery Charges

0.14
1.63

1.35
4.23
6.97
36.34

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 8.50 cents per kwh.

Billing Period: Apr 27, 2023 to May 25, 2023 (29 days)

19 00040000 000000054

Your electric bill for the period
January 28, 2023 to May 25, 2023

Type of charge How we calculate this charge Amount($)
Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12
Energy Charge 574 kWh X $0.0119000 per kWh 6.83
Generation Services:
Generation Minimum
Charge Includes First 30 kWh 2.21
Energy Charge 574 kWh X $0.0736400 per kWh 42.27
Procurement Cost
Adjustment 604 kWh X $0.0008900 per kWh 0.54
Total Electric Supply Charges 51.97
Total Electric Charges - Residential-R - AE 88.31
Residential-R - AE - service number 0550 2810 8219 7001 1021 33
Electricity you used this period
Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Apr 26 Mar 28 30 897
Reading Reading Multiplier
UnavailableUnavailable 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all

hourly intervals recorded during your billing period.
Your current energy use has been estimated.

You can get instructions for providing an actual meter reading by calling 202-833-7500.
If you do not have a smart meter and need assistance reading your meter, please visit

pepco.com/ReadMyMeter.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Delivery Charges: These charges reflect the cost of bringing electricity to you.

Current charges for 30 days, winter rates in effect.

Type of charge How we calculate this charge

Distribution Services:
Customer Charge

Energy Charge First 400 kWh X $0.0165000 per kWh
Energy Charge Last 497 kWh X $0.0271026 per kWh
Residential Aid Discount

Surcharge 897 kWh X $0.0009390 per kWh
Administrative Credit 897 kWh X $0.0000000 per kWh

Amount($)

16.09
6.60
13.47

0.84
0.00

Pages304170310



Your electric bill for the period
Account number: January 28, 2023 to May 25, 2023

Underground Project

Charge 897 kWh X $0.0001003 per kWh 0.09
Subtotal (Set by DC PSC) 37.09
EDIT Credit 5 Year - KWH  First 400 kWh X $0.0001400- per kWh 0.06-
EDIT Credit 5 Year - KWH  Last 497 kWh X $0.0001610- per kWh 0.08-
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-
EDIT Credit 10 Year - KWH Last 497 kWh X $0.0009300- per kWh 0.46—
Energy Assistance Trust

Fund 897 kWh X $0.0002322 per kWh 0.21
Sustain Energy Trust Fund 897 kWh X $0.0027001 per kWh 2.42
Public Space Occupancy

Surcharge 897 kWh X $0.0022300 per kWh 2.00
Delivery Tax 897 kWh X $0.0070000 per kWh 6.28
Subtotal (Not set by DC PSC) 10.12
Total Electric Delivery Charges 47.21

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 8.50 cents per kwh.

Billing Period: Mar 28, 2023 to Apr 26, 2023 (30 days)

Type of charge How we calculate this charge Amount($)

Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12

Energy Charge 867 kWh X $0.0119000 per kWh 10.32

Generation Services:
Generation Minimum

Charge Includes First 30 kWh 2.21
Energy Charge 867 kWh X $0.0736400 per kWh 63.85
Procurement Cost

Adjustment 897 kWh X $0.0008900 per kWh 0.80
Total Electric Supply Charges 77.30
Total Electric Charges - Residential-R - AE 124.51

Residential-R - AE - service number 0550 2810 8219 7001 1021 33
Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Mar 27 Feb 25 31 1482
Reading Reading Multiplier
UnavailableUnavailable 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.

Your current energy use has been estimated.

You can get instructions for providing an actual meter reading by calling 202-833-7500.
If you do not have a smart meter and need assistance reading your meter, please visit
pepco.com/ReadMyMeter.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 31 days, winter rates in effect.
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Your electric bill for the period
Account number: January 28, 2023 to May 25, 2023

Type of charge How we calculate this charge Amount($)
Distribution Services:

Customer Charge 16.09
Energy Charge First 400 kWh X $0.0158160 per kWh 6.32
Energy Charge Last 1082 kWh X $0.0262960 per kWh 28.45
Residential Aid Discount

Surcharge 1482 kWh X $0.0009390 per kWh 1.39
Administrative Credit 1482 kWh X $0.0000000 per kWh 0.00
Underground Project

Charge 1482 kWh X $0.0000500 per kWh 0.07
Subtotal (Set by DC PSC) 52.32
EDIT Credit 5 Year - KWH  First 400 kWh X $0.0001400- per kWh 0.06—
EDIT Credit 5 Year - KWH  Last 1082 kWh X $0.0002700- per kWh 0.29-
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-
EDIT Credit 10 Year - KWH Last 1082 kWh X $0.0009300- per kWh 1.01-
Energy Assistance Trust

Fund 1482 kWh X $0.0002322 per kWh 0.34
Sustain Energy Trust Fund 1482 kWh X $0.0026856 per kWh 3.98
Public Space Occupancy

Surcharge 1482 kWh X $0.0022300 per kWh 3.30
Delivery Tax 1482 kWh X $0.0070000 per kWh 10.37
Subtotal (Not set by DC PSC) 16.44
Total Electric Delivery Charges 68.76

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 8.50 cents per kwh.

Billing Period: Feb 25, 2023 to Mar 27, 2023 (31 days)

Type of charge How we calculate this charge Amount($)

Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12

Energy Charge 1452 kWh X $0.0119000 per kWh 17.28

Generation Services:
Generation Minimum

Charge Includes First 30 kWh 2.21
Energy Charge 1452 kWh X $0.0736400 per kWh 106.93
Procurement Cost

Adjustment 1482 kWh X $0.0008900 per kWh 1.32
Total Electric Supply Charges 127.86
Total Electric Charges - Residential-R - AE 196.62

Residential-R - AE - service number 0550 2810 8219 7001 1021 33
Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Feb 24 Jan 28 28 1444
Reading Reading Multiplier
Unavailable 144800 1
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Your electric bill for the period
January 28, 2023 to May 25, 2023

Your meter records electric energy use in hourly intervals. Your bill is the total of all

hourly intervals recorded during your billing period.
Your current energy use has been estimated.

You can get instructions for providing an actual meter reading by calling 202-833-7500.
If you do not have a smart meter and need assistance reading your meter, please visit

pepco.com/ReadMyMeter.

End and start date kWh meter readings are provided for informational purposes only.

Please visit My Account at pepco.com to view your energy use data.

Delivery Charges: These charges reflect the cost of bringing electricity to you.

Current charges for 28 days, winter rates in effect.

Type of charge How we calculate this charge

Distribution Services:
Customer Charge

Energy Charge First 400 kWh X $0.0125680 per kWh
Energy Charge Last 1044 kWh X $0.0230480 per kWh
Residential Aid Discount

Surcharge 1444 kWh X $0.0009390 per kWh
Administrative Credit 1444 kWh X $0.0000000 per kWh
Underground Project

Charge 1444 kWh X $0.0000500 per kWh

Subtotal (Set by DC PSC)

EDIT Credit 5 Year - KWH  First 400 kWh X $0.0001400- per kWh
EDIT Credit 5 Year - KWH  Last 1044 kWh X $0.0002700- per kWh
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh

EDIT Credit 10 Year - KWH Last 1044 kWh X $0.0009300- per kWh
Energy Assistance Trust
Fund 1444 kWh X $0.0002322 per kWh

Sustain Energy Trust Fund 1444 kWh X $0.0025994 per kWh
Public Space Occupancy
Surcharge 1444 kWh X $0.0021100 per kWh

Delivery Tax 1444 kWh X $0.0070000 per kWh
Subtotal (Not set by DC PSC)
Total Electric Delivery Charges

Amount($)

16.09
5.02
24.06

1.36
0.00

0.07
46.60
0.06-
0.28-
0.19-
0.97-

0.34
3.75

3.05
10.11
15.75
62.35

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 8.50 cents per kwh.

Billing Period: Jan 28, 2023 to Feb 24, 2023 (28 days)

Type of charge How we calculate this charge

Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh

Energy Charge 1414 kWh X $0.0119000 per kWh

Generation Services:
Generation Minimum

Charge Includes First 30 kWh

Energy Charge 1414 kWh X $0.0736400 per kWh
Procurement Cost

Adjustment 1444 kWh X $0.0008900 per kWh

Total Electric Supply Charges

Total Electric Charges - Residential-R - AE

Amount($)

0.12
16.83

2.21
104.13

1.29
124.58

186.93
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Your electric bill for the period
Account number: January 28, 2023 to May 25, 2023

Energy Usage History

May 22 [Jun 22 [Jul 22 |Aug 22 [Sep 22 |Oct 22 [Nov 22 |Dec22 |Jan 23 |Feb 23 |Mar 23 |Apr23 |May 23
Temp 65° 76° 80° 79° 75° 58° 53° 40° 45° 47° 48° 61° 64°
Days 29 32 30 29 34 29 32 30 30 28 31 30 29
kWh 124 846 728 007 761 859 256 2228 379 444 482 897 604

Data for your daily energy use graph for meter TCA108490855 was not available at the time your bill was prepared.
Please visit My Account at pepco.com to view your daily and hourly energy used during this billing period.

Follow us on Twitter at twitter.com/PepcoConnect. Like us on Facebook at facebook.com/PepcoConnect.

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that
dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00
will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to

the fund, up to $100,000.
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Your electric bill - Jun 2023

AN
for the period May 26, 2023 to June 27, 2023 ""’&ﬁ

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Jun 28, 2023

Summary of your charges

Balance from your last bill $45.33—
Balance forward as of Jun 28, 2023 $45.33—
New electric distribution charges - Pepco $71.44
New electric supply charges - SOS Provider $124.70
Pepco

Total amount due by Jul 19, 2023 $150.81

After Jul 19, 2023, a Late Payment Charge of $1.96 will be
added, increasing the amount due to $152.77.

Visit pepco.com/dctariffs and click "DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

How to contact us

Customer Service (Mon-Fri, 7 a.m. - 8 p.m.)
TTY English

TTY Spanish

202-833-7500
1-800-643-3768
1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh

Daily temperature averages: Jun 2022: 76° F Jun 2023: 72°F
kwh
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Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200252054334 Page 1 of 3

Return this coupon with your payment

Account numb
made payable to Pepco. ccount number

Total amount due by Jul 19, 2023
Total amount due after Jul 19, 2023

$150.81
$152.77

Auto Pay Plan

Amount

pate JHINIEREN

L PO BOX 13608
i PHILADELPHIA PA 19101

ODR0O0019
LT CLRLTY R T PR U U [ W R

WASHINGTON DC 20003-4003

25-5681_0316




Details of your Electric Charges

Residential-R - AE - service number_

Electricity you used this period

Your electric bill for the period
May 26, 2023 to June 27, 2023

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Jun 27 May 26 33 1305
Reading Reading Multiplier
150532 Unavailable 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all

hourly intervals recorded during your billing period.

End and start date kWh meter readings are provided for informational purposes only.

Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on July 27, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.

Current charges for 33 days, summer rates in effect.

Type of charge How we calculate this charge Amount($)
Distribution Services:

Customer Charge 16.09
Energy Charge First 400 kWh X $0.0166990 per kWh 6.68
Energy Charge Last 905 kWh X $0.0362590 per kWh 32.82
Residential Aid Discount

Surcharge 1305 kWh X $0.0009390 per kWh 1.23
Administrative Credit 1305 kWh X $0.0000000 per kWh 0.00
Underground Project

Charge 1305 kWh X $0.0001100 per kWh 0.14
Subtotal (Set by DC PSC) 56.96
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-
EDIT Credit 10 Year - KWH Last 905 kWh X $0.0013300- per kWh 1.20-
Energy Assistance Trust

Fund 1305 kWh X $0.0002322 per kWh 0.30
Sustain Energy Trust Fund 1305 kWh X $0.0027001 per kWh 3.52
Public Space Occupancy

Surcharge 1305 kWh X $0.0022300 per kWh 2.91

Page 2 of 3

Sign and date here

[] Check here to enroll in the Direct Debit plan

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland

701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0317
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Your electric bill for the period
May 26, 2023 to June 27, 2023

e
£
Delivery Tax 1305 kWh X $0.0070000 per kWh 9.14
Subtotal (Not set by DC PSC) 14.48
Total Electric Delivery Charges 71.44
Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 10.51 cents per kwh.
Billing Period: May 26, 2023 to Jun 27, 2023 (33 days)
Type of charge How we calculate this charge Amount($)
Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12
Energy Charge 1275 kWh X $0.0119000 per kWh 15.17
Generation Services:
Generation Minimum
Charge Includes First 30 kWh 2.51
Energy Charge 1275 kWh X $0.0817882 per kWh 104.28
Procurement Cost
Adjustment 1305 kWh X $0.0020100 per kWh 2.62
Total Electric Supply Charges 124.70
Total Electric Charges - Residential-R - AE 196.14
Energy Usage History
Jun 22 [Jul 22 |Aug 22 [Sep 22 |Oct22 [Nov 22 |Dec22 |[Jan 23 |[Feb 23 [Mar 23 |Apr 23 |May 23 [Jun 23
Temp 76° 80° 79° 75° 58° 53° 40° 45° 47° 48° 61° 64° 72°
Days 32 30 29 34 29 32 30 30 28 31 30 29 33
kWh 846 728 007 761 859 256 2228 379 444 482 897 604 305

Your daily electricity use for this bill period. Visit My Account at pepco.com to see your hourly electricity use.

Meter Number TCA108490855
Temp 66 67 67 68 66 67 73 78 76 67 70 73 72 69 69 74 77 75 72 72 74 73 74 77 78 76 66 65 71 78 81 81 74

kwh
100 =

80 ~

60 =

40

Date 26 27 28 29 30 31 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that
dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00
will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Page;30§130318
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Your electric bill - Jul 2023

for the period June 28, 2023 to July 27, 2023

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Jul 28, 2023

Summary of your charges

Balance from your last bill $150.81
Your payment(s) - thank you $150.81-
Balance forward as of Jul 28, 2023 $0.00
New electric distribution charges - Pepco $100.80
New electric supply charges - SOS Provider $204.21

Pepco

Total amount due by Aug 18, 2023 $305.01

After Aug 18, 2023, a Late Payment Charge of $3.05 will be
added, increasing the amount due to $308.06.

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

T .'ﬁ“".;-g

How to contact us
Customer Service (Mon-Fri, 7 a.m. - 8 p.m.) 202-833-7500
TTY English 1-800-643-3768
TTY Spanish 1-800-546-7111
¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662

Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh

Daily temperature averages: Jul 2022: 80° F Jul 2023: 80° F
kwh
3750

3000
2250
1500

750

0

Year 2122 2122 2122 2122 2122 2223 2223 2223 2223 2223 2223 2223
Month Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul

Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200801922478 Page 1 of 3

Return this coupon with your payment
made payable to Pepco.

0ODR0O0024
LT CLRLTY R T PR U U [ W R
e

L

WASHINGTON DC 20003-4003

Account number
Total amount due by Aug 18, 2023 $305.01
Total amount due after Aug 18, 2023 $308.06

Auto Pay Plan

o s U0 L0

PO BOX 13608
PHILADELPHIA PA 19101
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Your electric bill for the period
Account number: June 28, 2023 to July 27, 2023

Details of your Electric Charges

Residential-R - AE - service number_

Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Jul 27 Jun 28 30 2095
Reading Reading Multiplier
152627 150532 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on August 25, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 30 days, summer rates in effect.

Type of charge How we calculate this charge Amount($)

Distribution Services:

Customer Charge 16.09

Energy Charge First 400 kWh X $0.0125580 per kWh 5.02

Energy Charge Last 1695 kWh X $0.0321180 per kWh 54.44

Residential Aid Discount

Surcharge 2095 kWh X $0.0009390 per kWh 1.97

Administrative Credit 2095 kWh X $0.0000000 per kWh 0.00

Underground Project

Charge 2095 kWh X $0.0001100 per kWh 0.23

Subtotal (Set by DC PSC) 77.75

EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-

EDIT Credit 10 Year - KWH Last 1695 kWh X $0.0013300- per kWh 2.25-

Energy Assistance Trust

Fund 2095 kWh X $0.0002322 per kWh 0.49

Sustain Energy Trust Fund 2095 kWh X $0.0027001 per kWh 5.66

Public Space Occupancy

Surcharge 2095 kWh X $0.0022300 per kWh 4.67

Page 2 of 3

[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0321
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Your electric bill for the period
June 28, 2023 to July 27, 2023

Y
=
Delivery Tax 2095 kWh X $0.0070000 per kWh 14.67
Subtotal (Not set by DC PSC) 23.05
Total Electric Delivery Charges 100.80
Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 10.51 cents per kwh.
Billing Period: Jun 28, 2023 to Jul 27, 2023 (30 days)
Type of charge How we calculate this charge Amount($)
Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12
Energy Charge 2065 kWh X $0.0119000 per kWh 24.57
Generation Services:
Generation Minimum
Charge Includes First 30 kWh 2.51
Energy Charge 2065 kWh X $0.0836800 per kWh 172.80
Procurement Cost
Adjustment 2095 kWh X $0.0020100 per kWh 4.21
Total Electric Supply Charges 204.21
Total Electric Charges - Residential-R - AE 305.01
Energy Usage History
Jul 22 |Aug 22 |Sep 22 |Oct 22 |Nov 22 |[Dec 22 |Jan 23 (Feb 23 |Mar 23 (Apr23 |May 23 [Jun 23 [Jul 23
Temp 80° 79° 75° 58° 53° 40° 45° 47° 48° 61° 64° 72° 80°
Days 30 29 34 29 32 30 30 28 31 30 29 33 30
kWh 728 007 761 859 256 2228 379 444 482 897 604 305 2095

Your daily electricity use for this bill period. Visit My Account at pepco.com to see your hourly electricity use.

Meter Number TCA108490855
75 76 77 78 81 83 82 83 82 81 81 78 79 81 83 85 81 80 80 82 82 80 82 80 78 79 79 80 80 85

Temp

kwh
100

80
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40

20

Date

28 29 30 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that
dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00
will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Pages304130322
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Your electric bill - Aug 2023

19 00000008 000000059

for the period July 28, 2023 to August 25, 2023 Ko

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Aug 28, 2023

Summary of your charges

Balance from your last bill
Your payment(s) - thank you

$305.01
$305.01-

Balance forward as of Aug 28, 2023 $0.00
New electric distribution charges - Pepco
New electric supply charges - SOS Provider
Pepco

$87.48
$161.96

Total amount due by Sep 18, 2023 $249.44

After Sep 18, 2023, a Late Payment Charge of $2.49 will be
added, increasing the amount due to $251.93.

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

How to contact us

Customer Service (Mon-Fri, 7 a.m. - 8 p.m.)
TTY English

TTY Spanish

202-833-7500
1-800-643-3768
1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh

Daily temperature averages: Aug 2022: 79° F Aug 2023: 79° F
kwh
3750
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Month Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug

Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200282091277 Page 1 of 3

Return this coupon with your payment

Account numb
made payable to Pepco. ccount number

Total amount due by Sep 18, 2023 $249.44
Total amount due after Sep 18, 2023 $251.93
Auto Pay Plan
ODRO0030 pmount s ].1 1] ]
AR R R TR TR TRV R R R AT R R
s PO BOX 13608

PHILADELPHIA PA 19101

WASHINGTON DC 20003-4003

25-5681_0324




Details of your Electric Charges

Residential-R - AE - service number_

Electricity you used this period

Your electric bill for the period
July 28, 2023 to August 25, 2023

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Aug 25 Jul 28 29 1662
Reading Reading Multiplier
154289 152627 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all

hourly intervals recorded during your billing period.

End and start date kWh meter readings are provided for informational purposes only.

Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on September 27, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.

Current charges for 29 days, summer rates in effect.

Type of charge How we calculate this charge Amount($)
Distribution Services:

Customer Charge 16.09
Energy Charge First 400 kWh X $0.0160220 per kWh 6.40
Energy Charge Last 1262 kWh X $0.0355820 per kWh 44.90
Residential Aid Discount

Surcharge 1662 kWh X $0.0009390 per kWh 1.56
Administrative Credit 1662 kWh X $0.0000000 per kWh 0.00
Underground Project

Charge 1662 kWh X $0.0001100 per kWh 0.18
Subtotal (Set by DC PSC) 69.13
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-
EDIT Credit 10 Year - KWH Last 1262 kWh X $0.0013300- per kWh 1.68-
Energy Assistance Trust

Fund 1662 kWh X $0.0002322 per kWh 0.39
Sustain Energy Trust Fund 1662 kWh X $0.0027001 per kWh 4.49
Public Space Occupancy

Surcharge 1662 kWh X $0.0022300 per kWh 3.71

Page 2 of 3

Sign and date here

[] Check here to enroll in the Direct Debit plan

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC

701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm

Maryland
201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0325



19 00000008 000000060

Your electric bill for the period
Account number: July 28, 2023 to August 25, 2023

Delivery Tax 1662 kWh X $0.0070000 per kWh 11.63 E
Subtotal (Not set by DC PSC) 18.35
Total Electric Delivery Charges 87.48

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 10.51 cents per kwh.

Billing Period: Jul 28, 2023 to Aug 25, 2023 (29 days)

Type of charge How we calculate this charge Amount($)

Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12

Energy Charge 1632 kWh X $0.0119000 per kWh 19.42

Generation Services:
Generation Minimum

Charge Includes First 30 kWh 2.51
Energy Charge 1632 kWh X $0.0836800 per kWh 136.57
Procurement Cost

Adjustment 1662 kWh X $0.0020100 per kWh 3.34
Total Electric Supply Charges 161.96
Total Electric Charges - Residential-R - AE 249.44

Energy Usage History

Aug 22 |Sep 22 |Oct 22 [Nov 22 |Dec22 [Jan 23 |Feb 23 [Mar 23 |Apr23 [(May 23 |Jun 23 [Jul 23 |Aug 23
Temp 79° 75° 58° 53° 40° 45° 47° 48° 61° 64° 72° 80° 79°
Days 29 34 29 32 30 30 28 31 30 29 33 30 29
kWh 007 761 859 256 2228 379 444 482 897 604 305 2095 662

Your daily electricity use for this bill period. Visit My Account at pepco.com to see your hourly electricity use.

Meter Number TCA108490855

Temp 86 82 80 78 75 75 72 73 79 79 78 78 79 78 79 81 84 81 80 79 81 78 74 77 82 79 74 76 81
kW1hOO

80
60
40

20

Date 28 29 30 31 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that

dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00

will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Pages30§130326
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19 00000008 000000065

Your electric bill - Sep 2023

A
for the period August 26, 2023 to September 27, 2023 Eﬁ

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Sep 28, 2023

Summary of your charges

Balance from your last bill
Your payment(s) - thank you

$249.44
$249.44-

Balance forward as of Sep 28, 2023 $0.00
$74.13
$133.08

New electric distribution charges - Pepco
New electric supply charges - SOS Provider
Pepco

Total amount due by Oct 19, 2023 $207.21

After Oct 19, 2023, a Late Payment Charge of $2.07 will be
added, increasing the amount due to $209.28.

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

How to contact us

Customer Service (Mon-Fri, 7 a.m. - 8 p.m.)
TTY English

TTY Spanish

202-833-7500
1-800-643-3768
1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh

Daily temperature averages: Sep 2022: 75° F Sep 2023: 74° F
kwh
3750

3000
2250
1500

750

0

Year 2122 2122 2122 2223 2223 2223 2223 2223 2223 2223 2223 2223
Month Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200232118996 Page 1 of 3

Return this coupon with your payment

Account numb
made payable to Pepco. ccount number

Total amount due by Oct 19, 2023 $207.21
Total amount due after Oct 19, 2023 $209.28
Auto Pay Plan
ODRO0033 pamount s | L)L
[enlle byl Dy e g Do e
% PO BOX 13608
: PHILADELPHIA PA 19101

WASHINGTON DC 20003-4003

25-5681_0328




Your electric bill for the period
Account number: August 26, 2023 to September 27, 2023

Details of your Electric Charges

Residential-R - AE - service number _

Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Sep27  Aug 26 33 1366
Reading Reading Multiplier
155655 154289 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on October 26, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 33 days, summer rates in effect.

Type of charge How we calculate this charge Amount($)

Distribution Services:

Customer Charge 16.09

Energy Charge First 400 kWh X $0.0165150 per kWh 6.60

Energy Charge Last 966 kWh X $0.0360750 per kWh 34.86

Residential Aid Discount

Surcharge 1366 kWh X $0.0009390 per kWh 1.28

Administrative Credit 1366 kWh X $0.0000000 per kWh 0.00

Underground Project

Charge 1366 kWh X $0.0001100 per kWh 0.15

Subtotal (Set by DC PSC) 58.98

EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-

EDIT Credit 10 Year - KWH Last 966 kWh X $0.0013300- per kWh 1.28-

Energy Assistance Trust

Fund 1366 kWh X $0.0002322 per kWh 0.32

Sustain Energy Trust Fund 1366 kWh X $0.0027001 per kWh 3.69

Public Space Occupancy

Surcharge 1366 kWh X $0.0022300 per kWh 3.05

Page 2 of 3

[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0329



1366 kWh X $0.0070000 per kWh

Delivery Tax

Subtotal (Not set by DC PSC)
Total Electric Delivery Charges

August 26, 2023 to September 27, 2023

9.56
15.15
74.13

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 10.51 cents per kwh.

Billing Period: Aug 26, 2023 to Sep 27, 2023 (33 days)

Type of charge

Transmission Services:
Transmission Minimum

Charge

Energy Charge

Generation Services:
Generation Minimum

Charge

Energy Charge
Procurement Cost

Adjustment

Total Electric Supply Charges

How we calculate this charge

Includes First 30 kWh
1336 kWh X $0.0119000 per kWh

Includes First 30 kWh
1336 kWh X $0.0836800 per kWh

1366 kWh X $0.0020100 per kWh

Total Electric Charges - Residential-R - AE

Amount($)

0.12
15.90

2.51
111.80

2.75
133.08

207.21

19 00000008 000000066
Your electric bill for the period

Energy Usage History

Sep 22 |Oct 22 [Nov 22 |Dec22 |Jan 23 |Feb 23 |Mar 23 |[Apr23 |May 23 [Jun 23 |Jul 23 |Aug 23 |Sep 23
Temp 75° 58° 53° 40° 45° 47° 48° 61° 64° 72° 80° 79° 74°
Days 34 29 32 30 30 28 31 30 29 33 30 29 33
kWh 761 859 256 2228 379 444 482 897 604 305 2095 662 366

Your daily electricity use for this bill period. Visit My Account at pepco.com to see your hourly electricity use.

Meter Number TCA108490855
Temp 83 81 76 77 80 74 72 73 82 86 87 86 85 82 75 75 78 79 77 74 68 70 68 70 70 70 70 68 62 66 66 61 63

kwh
100

80

60

40

20

Date 26 27 28 29 30 31 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that
dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00
will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Pages3:04§130330
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19 00300008 000000071

Your electric bill - Oct 2023

for the period September 28, 2023 to October 26, 2023

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Oct 27, 2023

Summary of your charges

Balance from your last bill
Your payment(s) - thank you

$207.21
$207.21-

Balance forward as of Oct 27, 2023 $0.00
$54.79
$90.72

New electric distribution charges - Pepco
New electric supply charges - SOS Provider
Pepco

Total amount due by Nov 17, 2023 $145.51

After Nov 17, 2023, a Late Payment Charge of $1.46 will be
added, increasing the amount due to $146.97.

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

How to contact us

Customer Service (Mon-Fri, 7 a.m. - 8 p.m.)
TTY English

TTY Spanish

202-833-7500
1-800-643-3768
1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh
Daily temperature averages: Oct 2022: 58° F Oct 2023: 62° F

kwh
3750
3000
2250
1500
750
0
Year 2122 2122 2223 2223 2223 2223 2223 2223 2223 2223 2223 2223
Month Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct

Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 201020376098 Page 1 of 3

Return this coupon with your payment

Account numb
made payable to Pepco. ccount number

Total amount due by Nov 17, 2023 $145.51
Total amount due after Nov 17, 2023 $146.97
Auto Pay Plan
ODR00036 pmount s [ JLIL). L
R R TR TR TR TH R U BT T LR R
L PO BOX 13608
F:"-l--I g‘: PHILADELPHIA PA 19101

WASHINGTON DC 20003-4003
|||"|||||""||||||||||||"|||||||"||||||||||||||||""||||||||

25-5681_0332



Your electric bill for the period
Account number: September 28, 2023 to October 26, 2023

Details of your Electric Charges

Residential-R - AE - service number_

Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Oct 26 Sep 28 29 920
Reading Reading Multiplier
156575 155655 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on November 28, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 29 days, summer rates in effect.

Type of charge How we calculate this charge Amount($)

Distribution Services:

Customer Charge 16.09

Energy Charge First 400 kWh X $0.0172330 per kWh 6.89

Energy Charge Last 520 kWh X $0.0367930 per kWh 19.14

Residential Aid Discount

Surcharge 920 kWh X $0.0009390 per kWh 0.86

Administrative Credit 920 kWh X $0.0000000 per kWh 0.00

Underground Project

Charge 920 kWh X $0.0001100 per kWh 0.10

Subtotal (Set by DC PSC) 43.08

EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-

EDIT Credit 10 Year - KWH Last 520 kWh X $0.0013300- per kWh 0.69-

Energy Assistance Trust

Fund 920 kWh X $0.0002322 per kWh 0.21

Sustain Energy Trust Fund 920 kWh X $0.0042283 per kWh 3.89

Public Space Occupancy

Surcharge 920 kWh X $0.0022300 per kWh 2.05

Page 2 of 3

[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0333



September 28, 2023 to October 26, 2023

19 00300008 000000072
Your electric bill for the period

1
Delivery Tax 920 kWh X $0.0070000 per kWh 6.44 1
Subtotal (Not set by DC PSC) 11.71
Total Electric Delivery Charges 54.79
Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 10.60 cents per kwh.
Billing Period: Sep 28, 2023 to Oct 26, 2023 (29 days)
Type of charge How we calculate this charge Amount($)
Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12
Energy Charge 890 kWh X $0.0132135 per kWh 11.76
Generation Services:
Generation Minimum
Charge Includes First 30 kWh 2.51
Energy Charge 890 kWh X $0.0836800 per kWh 74.48
Procurement Cost
Adjustment 920 kWh X $0.0020100 per kWh 1.85
Total Electric Supply Charges 90.72
Total Electric Charges - Residential-R - AE 145.51
Energy Usage History

Oct 22 |[Nov 22 |Dec22 |Jan 23 [Feb23 |Mar 23 [Apr23 [May 23 |Jun 23 |Jul23 |Aug 23 |Sep 23 [Oct 23
Temp 58° 53° 40° 45° 47° 48° 61° 64° 72° 80° 79° 74° 62°
Days 29 32 30 30 28 31 30 29 33 30 29 33 29
kWh 859 256 2228 379 444 482 897 604 305 2095 662 366 920

Your daily electricity use for this bill period. Visit My Account at pepco.com to see your hourly electricity use.

Meter Number TCA108490855

Temp 63 66 69 72 73 74 72 70 72 64 56 55 59 62 63 63 60 56 55 57 57 59 61 60 57 54 56 62 65

kwh
100 A

80 -

60 -

Date 28 29 30 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that
dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00

will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to

the fund, up to $100,000.

Page;304§130334
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19 02300008 000000061

Your electric bill - Nov 2023

for the period October 27, 2023 to November 28, 2023

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Nov 29, 2023

Summary of your charges

Balance from your last bill
Your payment(s) - thank you

$145.51
$145.51-

Balance forward as of Nov 29, 2023 $0.00
$49.93
$97.38

New electric distribution charges - Pepco
New electric supply charges - SOS Provider
Pepco

Total amount due by Dec 20, 2023 $147.31

After Dec 20, 2023, a Late Payment Charge of $1.47 will be
added, increasing the amount due to $148.78.

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

How to contact us

Customer Service (Mon-Fri, 7 a.m. - 8 p.m.)
TTY English

TTY Spanish

202-833-7500
1-800-643-3768
1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh
Daily temperature averages: Nov 2022: 53° F Nov 2023: 52° F

kwh
3750
3000
2250
1500
750
0
Year 2122 2223 2223 2223 2223 2223 2223 2223 2223 2223 2223 2223
Month Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov

Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200752026367 Page 1 of 3

Return this coupon with your payment

Account numb
made payable to Pepco. ccount number

Total amount due by Dec 20, 2023
Total amount due after Dec 20, 2023

$147.31
$148.78

Auto Pay Plan

Amount

pate JHINIEREN

PO BOX 13608
PHILADELPHIA PA 19101

ODR0O0031
LT CLRLTY R T PR U U [ W R
'

WASHINGTON DC 20003-4003

25-5681_0336



Your electric bill for the period
Account number: October 27, 2023 to November 28, 2023

Details of your Electric Charges

Residential-R - AE - service number_

Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Nov 28  Oct 27 33 913
Reading Reading Multiplier
157488 156575 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on December 27, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 33 days, winter rates in effect.

Type of charge How we calculate this charge Amount($)

Distribution Services:

Customer Charge 16.09

Energy Charge First 400 kWh X $0.0169960 per kWh 6.79

Energy Charge Last 513 kWh X $0.0274760 per kWh 14.10

Residential Aid Discount

Surcharge 913 kWh X $0.0009390 per kWh 0.86

Administrative Credit 913 kWh X $0.0000000 per kWh 0.00

Underground Project

Charge 913 kWh X $0.0001100 per kWh 0.10

Subtotal (Set by DC PSC) 37.94

EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-

EDIT Credit 10 Year - KWH Last 513 kWh X $0.0009300- per kWh 0.48-

Energy Assistance Trust

Fund 913 kWh X $0.0002322 per kWh 0.21

Sustain Energy Trust Fund 913 kWh X $0.0044001 per kWh 4.02

Public Space Occupancy

Surcharge 913 kWh X $0.0022300 per kWh 2.04

Page 2 of 3

[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0337



19 02300008 000000062

Your electric bill for the period
Account number: October 27, 2023 to November 28, 2023

R
Delivery Tax 913 kWh X $0.0070000 per kWh 6.39 =
Subtotal (Not set by DC PSC) 11.99
Total Electric Delivery Charges 49.93

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 10.60 cents per kwh.

Billing Period: Oct 27, 2023 to Nov 28, 2023 (33 days)

Type of charge How we calculate this charge Amount($)

Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12

Energy Charge 883 kWh X $0.0133600 per kWh 11.80

Generation Services:
Generation Minimum

Charge Includes First 30 kWh 2.80
Energy Charge 883 kWh X $0.0915289 per kWh 80.82
Procurement Cost

Adjustment 913 kWh X $0.0020100 per kWh 1.84
Total Electric Supply Charges 97.38
Total Electric Charges - Residential-R - AE 147.31

Energy Usage History

Nov 22 |Dec22 [Jan 23 |Feb 23 [Mar 23 |Apr23 [May 23 |Jun 23 [Jul 23 |Aug 23 [Sep 23 |Oct 23 |Nov 23
Temp 53° 40° 45° 47° 48° 61° 64° 72° 80° 79° 74° 62° 52°
Days 32 30 30 28 31 30 29 33 30 29 33 29 33
kWh 256 2228 379 444 482 897 604 305 2095 662 366 920 913

Your daily electricity use for this bill period. Visit My Account at pepco.com to see your hourly electricity use.

Meter Number TCA108490855

Temp 69 71 69 63 51 44 44 49 54 57 56 64 56 61 50 48 46 45 51 49 54 58 55 50 45 48 54 50 48 39 42 43 36
kwh
100 =

80 ~
60 =

40

Date 27 28 29 30 31 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that

dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00

will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Page;30413033s
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Your electric bill - Dec 2023

for the period November 29, 2023 to December 27, 2023

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Dec 28, 2023

Summary of your charges

Balance from your last bill
Your payment(s) - thank you

$147.31
$147.31-

Balance forward as of Dec 28, 2023 $0.00
$64.30
$138.69

New electric distribution charges - Pepco
New electric supply charges - SOS Provider
Pepco

Total amount due by Jan 18, 2024 $202.99

After Jan 18, 2024, a Late Payment Charge of $2.03 will be
added, increasing the amount due to $205.02.

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

How to contact us

Customer Service (Mon-Fri, 7 a.m. - 8 p.m.)
TTY English

TTY Spanish

202-833-7500
1-800-643-3768
1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh
Daily temperature averages: Dec 2022: 40° F Dec 2023: 45° F

kwh
3750
3000
2250
1500
750
0
Year 2223 2223 2223 2223 2223 2223 2223 2223 2223 2223 2223 2223
Month Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200332157556 Page 1 of 3

Return this coupon with your payment

Account numb
made payable to Pepco. ccount number

Total amount due by Jan 18, 2024
Total amount due after Jan 18, 2024

$202.99
$205.02

Auto Pay Plan

Amount

pate JHINIEREN

PO BOX 13608
PHILADELPHIA PA 19101

0ODR00029
LT CLRLTY R T PR U U [ W R
'

WASHINGTON DC 20003-4003

25-5681_0340



Your electric bill for the period
Account number: November 29, 2023 to December 27, 2023

Details of your Electric Charges

Residential-R - AE - service number_

Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Dec 27 Nov 29 29 1277
Reading Reading Multiplier
158764 157488 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on January 29, 2024

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 29 days, winter rates in effect.

Type of charge How we calculate this charge Amount($)

Distribution Services:

Customer Charge 16.09

Energy Charge First 400 kWh X $0.0164360 per kWh 6.57

Energy Charge Last 877 kWh X $0.0269160 per kWh 23.60

Residential Aid Discount

Surcharge 1277 kWh X $0.0009390 per kWh 1.20

Administrative Credit 1277 kWh X $0.0000000 per kWh 0.00

Underground Project

Charge 1277 kWh X $0.0001100 per kWh 0.14

Subtotal (Set by DC PSC) 47.60

EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-

EDIT Credit 10 Year - KWH Last 877 kwWh X $0.0009300- per kWh 0.82-

Energy Assistance Trust

Fund 1277 kWh X $0.0002322 per kWh 0.30

Sustain Energy Trust Fund 1277 kWh X $0.0044001 per kWh 5.62

Public Space Occupancy

Surcharge 1277 kWh X $0.0022300 per kWh 2.85

Page 2 of 3

[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0341
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Your electric bill for the period
Account number: November 29, 2023 to December 27, 2023

E.'.'{‘#Jﬂ
Delivery Tax 1277 kWh X $0.0070000 per kWh 8.94
Subtotal (Not set by DC PSC) 16.70
Total Electric Delivery Charges 64.30

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 10.60 cents per kwh.

Billing Period: Nov 29, 2023 to Dec 27, 2023 (29 days)

Type of charge How we calculate this charge Amount($)
Transmission Services:

Transmission Minimum

Charge Includes First 30 kWh 0.12
Energy Charge 1247 kWh X $0.0133600 per kWh 16.66

Generation Services:
Generation Minimum

Charge Includes First 30 kWh 2.80
Energy Charge 1247 kWh X $0.0934600 per kWh 116.54
Procurement Cost

Adjustment 1277 kWh X $0.0020100 per kWh 2.57
Total Electric Supply Charges 138.69
Total Electric Charges - Residential-R - AE 202.99

Energy Usage History

Dec 22 |Jan 23 [Feb 23 |Mar 23 (Apr 23 |May 23 [Jun 23 |Jul 23 |Aug 23 |Sep 23 [Oct 23 |Nov 23 |Dec 23
Temp 40° 45° 47° 48° 61° 64° 72° 80° 79° 74° 62° 52° 45°
Days 30 30 28 31 30 29 33 30 29 33 29 33 29
kWh 2228 379 444 482 897 604 305 2095 662 366 920 913 277

Your daily electricity use for this bill period. Visit My Account at pepco.com to see your hourly electricity use.

Meter Number TCA108490855

Temp 33 42 46 49 53 50 45 42 41 46 47 56 41 39 42 39 45 46 49 51 39 38 41 42 43 45 48 47 50
kW1hOO

80
60
40

20

Date 29 30 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that
dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00

will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.
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Questions, comments or errors?

For general questions/comments or to report errors about your statement or
account, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
aweek. Truist Contact Center teammates are available to assist you from 8am
8pm EST Monday-Friday and 8am 5pm EST on Saturday. You may also contact
your local Truist branch. To locate a Truist branch in your area, please visit
Truist.com.

Electronic fund transfers (For Consumer Accounts Only. Commercial Accounts
refer to the Commercial Bank Services Agreement.)

Services such as Bill Payments and Zelle® are subject to the terms and conditions
governing those services, which may not provide an error resolution process in all
cases. Please refer to the terms and conditions for those services.

In case of errors or questions about your electronic fund transfers, if you think your
statement or receipt is wrong or if you need more information about a transfer on
the statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:

Fraud Management

P.O.Box 1014

Charlotte, NC 28201
Tell us as soon as you can, if you think your statement or receipt is wrong, or if you
need more information about a transfer listed on the statement or receipt. We
must hear from you no later than sixty (60) days after we sent the FIRST statement
on whichthe problem or error appeared.
* Tellus your name and deposit account number (if any)
» Describe the error or transfer you are unsure of, and explain as clearly as you can

why you believe it is an error or why you need more information

» Tell us the dollar amount of the suspected error
If you tell us orally, we may require that you also send us your complaint or
question in writing within ten (10) business days. We will tell you the results of our
investigation within ten (10) business days after we hear from you, and we will
correct any error promptly. If we need more time, however, we may take up to
forty-five (45) days to investigate your complaint or questions for ATM
transactions made within the United States and up to ninety (90) days for new
accounts, foreign initiated transactions and point-of-sale transactions. If we decide
to do this, we will re-credit your account within ten (10) business days for the
amount you think is in error, minus a maximum of $50. If we ask you to put your
complaintin writing, and we do not receive it within ten (10) business days, we may
not re-credit your account and you will not have use of the money during the time
it takes us to complete our investigation.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
someone may have electronically transferred money from your account without
your permission, or someone has used information from a check to conduct an
unauthorized electronic fund transfer. If you tell us within two (2) business days
after you learn of the loss or theft of your access device or the unauthorized
transaction, you can lose no more than $50 if someone makes electronic transfers
without your permission.

If you do NOT tell us within two (2) business days after you learn of the loss or theft
of your access device or the unauthorized transaction, and we can prove we could

have stopped someone from making electronic transfers without your permission if
you had told us, you could lose as much as $500. Also, if your periodic statement
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)
days after the statement was mailed to you, you may not get back any money you lost
after sixty (60) days if we can prove we could have stopped someone from taking the
money if you had told usin time.

Important information about your Truist Ready Now Credit Line Account

Once advances are made from your Truist Ready Now Credit Line Account, an
INTEREST CHARGE will automatically be imposed on the account's outstanding
“Average daily balance.” The INTEREST CHARGE is calculated by applying the “Daily
periodic rate” to the ‘Average daily balance” of your account (including current
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, add
any new advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE. This gives us the daily balance. Then we add all of the daily
balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the ‘Average daily balance.”

Billing Rights Summary
In case of errors or questions about your Truist Ready Now Credit Line statement
If you think your statement is incorrect, or if you need more information about a Truist
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST or
visit your local Truist branch. To dispute a payment, please write to us on a separate
sheet of paper at the following address:

Card and Direct to Consumer Lending

PO Box 200

Wilson NC 27894-0200
We must hear from you no later than sixty (60) days after we sent you the FIRST
statement on which the error or problem appeared. You may telephone us, but doing
so will not preserve your rights. In your letter, please provide the following
information:
¢ Your name and account number
« Describe the error or transfer you are unsure about, and explain in detail why you

believe this is an error or why you need more information

« The dollar amount of the suspected error
During our investigation process, you are not responsible for paying any amount in
question; you are, however, obligated to pay the items on your statement that are not
in question. While we investigate your question, we cannot report you as delinquent
or take any action to collect the amount in question.

Mail-in deposits

If you wish to mail a deposit, please send a deposit ticket and check to your local Truist
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not send
cash.

Change of address
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).

How to Reconcile Your Account

Outstanding Checks and Other Debits (Section A)

1. List the new balance of your account from your latest statement here:

Date/Check # Amount Date/Check # Amount

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here:

Outstanding Deposits and Other Credits (Section B)

5. Addthe amountin Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

Date/Type Amount Date/Type Amount

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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Questions, comments or errors?

For general questions/comments or to report errors about your statement or
account, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
aweek. Truist Contact Center teammates are available to assist you from 8am
8pm EST Monday-Friday and 8am 5pm EST on Saturday. You may also contact
your local Truist branch. To locate a Truist branch in your area, please visit
Truist.com.

Electronic fund transfers (For Consumer Accounts Only. Commercial Accounts
refer to the Commercial Bank Services Agreement.)

Services such as Bill Payments and Zelle® are subject to the terms and conditions
governing those services, which may not provide an error resolution process in all
cases. Please refer to the terms and conditions for those services.

In case of errors or questions about your electronic fund transfers, if you think your
statement or receipt is wrong or if you need more information about a transfer on
the statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:

Fraud Management

P.O.Box 1014

Charlotte, NC 28201
Tell us as soon as you can, if you think your statement or receipt is wrong, or if you
need more information about a transfer listed on the statement or receipt. We
must hear from you no later than sixty (60) days after we sent the FIRST statement
on whichthe problem or error appeared.
* Tellus your name and deposit account number (if any)
» Describe the error or transfer you are unsure of, and explain as clearly as you can

why you believe it is an error or why you need more information

» Tell us the dollar amount of the suspected error
If you tell us orally, we may require that you also send us your complaint or
question in writing within ten (10) business days. We will tell you the results of our
investigation within ten (10) business days after we hear from you, and we will
correct any error promptly. If we need more time, however, we may take up to
forty-five (45) days to investigate your complaint or questions for ATM
transactions made within the United States and up to ninety (90) days for new
accounts, foreign initiated transactions and point-of-sale transactions. If we decide
to do this, we will re-credit your account within ten (10) business days for the
amount you think is in error, minus a maximum of $50. If we ask you to put your
complaintin writing, and we do not receive it within ten (10) business days, we may
not re-credit your account and you will not have use of the money during the time
it takes us to complete our investigation.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
someone may have electronically transferred money from your account without
your permission, or someone has used information from a check to conduct an
unauthorized electronic fund transfer. If you tell us within two (2) business days
after you learn of the loss or theft of your access device or the unauthorized
transaction, you can lose no more than $50 if someone makes electronic transfers
without your permission.

If you do NOT tell us within two (2) business days after you learn of the loss or theft
of your access device or the unauthorized transaction, and we can prove we could

have stopped someone from making electronic transfers without your permission if
you had told us, you could lose as much as $500. Also, if your periodic statement
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)
days after the statement was mailed to you, you may not get back any money you lost
after sixty (60) days if we can prove we could have stopped someone from taking the
money if you had told usin time.

Important information about your Truist Ready Now Credit Line Account

Once advances are made from your Truist Ready Now Credit Line Account, an
INTEREST CHARGE will automatically be imposed on the account's outstanding
“Average daily balance.” The INTEREST CHARGE is calculated by applying the “Daily
periodic rate” to the ‘Average daily balance” of your account (including current
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, add
any new advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE. This gives us the daily balance. Then we add all of the daily
balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the ‘Average daily balance.”

Billing Rights Summary
In case of errors or questions about your Truist Ready Now Credit Line statement
If you think your statement is incorrect, or if you need more information about a Truist
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST or
visit your local Truist branch. To dispute a payment, please write to us on a separate
sheet of paper at the following address:

Card and Direct to Consumer Lending

PO Box 200

Wilson NC 27894-0200
We must hear from you no later than sixty (60) days after we sent you the FIRST
statement on which the error or problem appeared. You may telephone us, but doing
so will not preserve your rights. In your letter, please provide the following
information:
¢ Your name and account number
« Describe the error or transfer you are unsure about, and explain in detail why you

believe this is an error or why you need more information

« The dollar amount of the suspected error
During our investigation process, you are not responsible for paying any amount in
question; you are, however, obligated to pay the items on your statement that are not
in question. While we investigate your question, we cannot report you as delinquent
or take any action to collect the amount in question.

Mail-in deposits

If you wish to mail a deposit, please send a deposit ticket and check to your local Truist
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not send
cash.

Change of address
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).

How to Reconcile Your Account

Outstanding Checks and Other Debits (Section A)

1. List the new balance of your account from your latest statement here:

Date/Check # Amount Date/Check # Amount

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here:

Outstanding Deposits and Other Credits (Section B)

5. Addthe amountin Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

Date/Type Amount Date/Type Amount

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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= BUSINESS VALUE 200 CHECKING |l (continued)

DATE DESCRIPTION . . AMOUNT(3)
06/27 WIEESE DC Propert 2,858.40
06/27 Witness 4 itness 2 8,871.62
Total deposits, credits and interest =$54,721.63

Changes are being made effective September 15, 2023 to the Commercial Bank Services Agreement (“CBSA”) that governs your
account. Continued use of your account after the effective date constitutes your acceptance of the changes. The most current version of
the CBSA can be obtained at any Truist branch or online at www.truist.com/CBSA (search “Learn about commercial checking”). All future
transactions on your account will be governed by the amended CBSA. If you have any questions about this change, contact your local
Truist branch, your relationship manager, or call 844-4ATRUIST (844-487-8478).
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Questions, comments or errors?

For general questions/comments or to report errors about your statement or
account, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
aweek. Truist Contact Center teammates are available to assist you from 8am
8pm EST Monday-Friday and 8am 5pm EST on Saturday. You may also contact
your local Truist branch. To locate a Truist branch in your area, please visit
Truist.com.

Electronic fund transfers (For Consumer Accounts Only. Commercial Accounts
refer to the Commercial Bank Services Agreement.)

Services such as Bill Payments and Zelle® are subject to the terms and conditions
governing those services, which may not provide an error resolution process in all
cases. Please refer to the terms and conditions for those services.

In case of errors or questions about your electronic fund transfers, if you think your
statement or receipt is wrong or if you need more information about a transfer on
the statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:

Fraud Management

P.O.Box 1014

Charlotte, NC 28201
Tell us as soon as you can, if you think your statement or receipt is wrong, or if you
need more information about a transfer listed on the statement or receipt. We
must hear from you no later than sixty (60) days after we sent the FIRST statement
on whichthe problem or error appeared.
* Tellus your name and deposit account number (if any)
» Describe the error or transfer you are unsure of, and explain as clearly as you can

why you believe it is an error or why you need more information

» Tell us the dollar amount of the suspected error
If you tell us orally, we may require that you also send us your complaint or
question in writing within ten (10) business days. We will tell you the results of our
investigation within ten (10) business days after we hear from you, and we will
correct any error promptly. If we need more time, however, we may take up to
forty-five (45) days to investigate your complaint or questions for ATM
transactions made within the United States and up to ninety (90) days for new
accounts, foreign initiated transactions and point-of-sale transactions. If we decide
to do this, we will re-credit your account within ten (10) business days for the
amount you think is in error, minus a maximum of $50. If we ask you to put your
complaintin writing, and we do not receive it within ten (10) business days, we may
not re-credit your account and you will not have use of the money during the time
it takes us to complete our investigation.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
someone may have electronically transferred money from your account without
your permission, or someone has used information from a check to conduct an
unauthorized electronic fund transfer. If you tell us within two (2) business days
after you learn of the loss or theft of your access device or the unauthorized
transaction, you can lose no more than $50 if someone makes electronic transfers
without your permission.

If you do NOT tell us within two (2) business days after you learn of the loss or theft
of your access device or the unauthorized transaction, and we can prove we could

have stopped someone from making electronic transfers without your permission if
you had told us, you could lose as much as $500. Also, if your periodic statement
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)
days after the statement was mailed to you, you may not get back any money you lost
after sixty (60) days if we can prove we could have stopped someone from taking the
money if you had told usin time.

Important information about your Truist Ready Now Credit Line Account

Once advances are made from your Truist Ready Now Credit Line Account, an
INTEREST CHARGE will automatically be imposed on the account's outstanding
“Average daily balance.” The INTEREST CHARGE is calculated by applying the “Daily
periodic rate” to the ‘Average daily balance” of your account (including current
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, add
any new advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE. This gives us the daily balance. Then we add all of the daily
balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the ‘Average daily balance.”

Billing Rights Summary
In case of errors or questions about your Truist Ready Now Credit Line statement
If you think your statement is incorrect, or if you need more information about a Truist
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST or
visit your local Truist branch. To dispute a payment, please write to us on a separate
sheet of paper at the following address:

Card and Direct to Consumer Lending

PO Box 200

Wilson NC 27894-0200
We must hear from you no later than sixty (60) days after we sent you the FIRST
statement on which the error or problem appeared. You may telephone us, but doing
so will not preserve your rights. In your letter, please provide the following
information:
¢ Your name and account number
« Describe the error or transfer you are unsure about, and explain in detail why you

believe this is an error or why you need more information

« The dollar amount of the suspected error
During our investigation process, you are not responsible for paying any amount in
question; you are, however, obligated to pay the items on your statement that are not
in question. While we investigate your question, we cannot report you as delinquent
or take any action to collect the amount in question.

Mail-in deposits

If you wish to mail a deposit, please send a deposit ticket and check to your local Truist
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not send
cash.

Change of address
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).

How to Reconcile Your Account

Outstanding Checks and Other Debits (Section A)

1. List the new balance of your account from your latest statement here:

Date/Check # Amount Date/Check # Amount

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here:

Outstanding Deposits and Other Credits (Section B)

5. Addthe amountin Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

Date/Type Amount Date/Type Amount

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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____________________________________________________________________________________________________________________________________________________________|
Effective July 24, 2023, Truist will no longer charge the Returned Item Fee on the Business Regular Savings and Public Fund Regular
Savings.

Effective August 1, 2023, Truist will no longer charge the Returned Item Fee for the following account types: Business Interest Checking,
Public Fund Interest Checking, Business Value 200, Truist Simple Business Savings, Public Fund Money Rate Savings, Business Managed
Money Rate Savings, Public Fund Checking, Truist Community Checking, Community Interest Checking, Civic Checking, Business Value
500 Checking, Truist Simple Business Checking, Commercial Suite Checking, Truist Dynamic Business Checking, Business High
Performance Money Market, Truist Business Money Market, and Intercompany Money Rate Savings

The most current version of the Business Deposit Accounts Fee schedule can be obtained at any Truist branch or online at
www.truist.com/business-fee-schedule. If you have any questions about this change, contact your local Truist branch, your relationship
manager, or call 844-4TRUIST (844-487-8478).
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Questions, comments or errors?

For general questions/comments or to report errors about your statement or
account, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
aweek. Truist Contact Center teammates are available to assist you from 8am
8pm EST Monday-Friday and 8am 5pm EST on Saturday. You may also contact
your local Truist branch. To locate a Truist branch in your area, please visit
Truist.com.

Electronic fund transfers (For Consumer Accounts Only. Commercial Accounts
refer to the Commercial Bank Services Agreement.)

Services such as Bill Payments and Zelle® are subject to the terms and conditions
governing those services, which may not provide an error resolution process in all
cases. Please refer to the terms and conditions for those services.

In case of errors or questions about your electronic fund transfers, if you think your
statement or receipt is wrong or if you need more information about a transfer on
the statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:

Fraud Management

P.O.Box 1014

Charlotte, NC 28201
Tell us as soon as you can, if you think your statement or receipt is wrong, or if you
need more information about a transfer listed on the statement or receipt. We
must hear from you no later than sixty (60) days after we sent the FIRST statement
on whichthe problem or error appeared.
* Tellus your name and deposit account number (if any)
» Describe the error or transfer you are unsure of, and explain as clearly as you can

why you believe it is an error or why you need more information

» Tell us the dollar amount of the suspected error
If you tell us orally, we may require that you also send us your complaint or
question in writing within ten (10) business days. We will tell you the results of our
investigation within ten (10) business days after we hear from you, and we will
correct any error promptly. If we need more time, however, we may take up to
forty-five (45) days to investigate your complaint or questions for ATM
transactions made within the United States and up to ninety (90) days for new
accounts, foreign initiated transactions and point-of-sale transactions. If we decide
to do this, we will re-credit your account within ten (10) business days for the
amount you think is in error, minus a maximum of $50. If we ask you to put your
complaintin writing, and we do not receive it within ten (10) business days, we may
not re-credit your account and you will not have use of the money during the time
it takes us to complete our investigation.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
someone may have electronically transferred money from your account without
your permission, or someone has used information from a check to conduct an
unauthorized electronic fund transfer. If you tell us within two (2) business days
after you learn of the loss or theft of your access device or the unauthorized
transaction, you can lose no more than $50 if someone makes electronic transfers
without your permission.

If you do NOT tell us within two (2) business days after you learn of the loss or theft
of your access device or the unauthorized transaction, and we can prove we could

have stopped someone from making electronic transfers without your permission if
you had told us, you could lose as much as $500. Also, if your periodic statement
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)
days after the statement was mailed to you, you may not get back any money you lost
after sixty (60) days if we can prove we could have stopped someone from taking the
money if you had told usin time.

Important information about your Truist Ready Now Credit Line Account

Once advances are made from your Truist Ready Now Credit Line Account, an
INTEREST CHARGE will automatically be imposed on the account's outstanding
“Average daily balance.” The INTEREST CHARGE is calculated by applying the “Daily
periodic rate” to the ‘Average daily balance” of your account (including current
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, add
any new advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE. This gives us the daily balance. Then we add all of the daily
balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the ‘Average daily balance.”

Billing Rights Summary
In case of errors or questions about your Truist Ready Now Credit Line statement
If you think your statement is incorrect, or if you need more information about a Truist
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST or
visit your local Truist branch. To dispute a payment, please write to us on a separate
sheet of paper at the following address:

Card and Direct to Consumer Lending

PO Box 200

Wilson NC 27894-0200
We must hear from you no later than sixty (60) days after we sent you the FIRST
statement on which the error or problem appeared. You may telephone us, but doing
so will not preserve your rights. In your letter, please provide the following
information:
¢ Your name and account number
« Describe the error or transfer you are unsure about, and explain in detail why you

believe this is an error or why you need more information

« The dollar amount of the suspected error
During our investigation process, you are not responsible for paying any amount in
question; you are, however, obligated to pay the items on your statement that are not
in question. While we investigate your question, we cannot report you as delinquent
or take any action to collect the amount in question.

Mail-in deposits

If you wish to mail a deposit, please send a deposit ticket and check to your local Truist
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not send
cash.

Change of address
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).

How to Reconcile Your Account

Outstanding Checks and Other Debits (Section A)

1. List the new balance of your account from your latest statement here:

Date/Check # Amount Date/Check # Amount

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here:

Outstanding Deposits and Other Credits (Section B)

5. Addthe amountin Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

Date/Type Amount Date/Type Amount

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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= BUSINESS VALUE 200 CHECKING |l (continued)

DATE DESCRIPTION AMOUNT(3)
09/26 TRUIST ONLINE TRANSFER MOBILE FROM ***- - 500.00
Total deposits, credits and interest =$25,025.12

Coming Soon! Be on the lookout for the new immediate availability service in the Truist Mobile Application that will be in place
by the end of October 2023!

= |mmediate availability will be a service offered, and if applicable, your deposited funds will be made available immediately upon
confirmation of a successful mobile check deposit. Fees may apply.

®  Transactions are processed each business day (Monday through Friday except federal holidays) during nightly processing. If
immediate availability is accepted, your available balance will be increased by the amount of the deposited item, minus the
applicable fee, at the time the depositis made. This service will be made available by the end of October 2023 for Mobile Check
Deposit only.

®  The fee for immediate availability is 2% of each check amount equal to or over $100. For each check under $100, a $1 fee will apply.
The fee amount will be disclosed prior to acceptance. A single check deposit that is less than $5 is not eligible for immediate
availability.

®m  For eligible business accounts, see the current version of the Funds Availability Policy in the Commercial Bank Services Agreement
and the Business Deposit Accounts Fee Schedule for further details. www.truist.com/CBSA and
www.truist.com/business-fee-schedule

Pricing Change Notification

Effective September 18, 2023, Truist will no longer consider reinitiated or represented items against your account as a separate “item”
for purposes of the overdraft/ returned item fee even if represented multiple times.

Effective November 01, 2023, Truist will no longer charge an Overdraft Protection Transfer Fee when the funds are transferred from
another Truist business deposit account through the automated overdraft protection process.

Effective November 20, 2023, Truist will no longer charge a Negative Account Balance Fee when your account balance remains
overdrawn for seven consecutive calendar days.

Effective November 20, 2023, Truist will waive Overdraft / Returned Item fees on items that are less than $5.00 and Truist will limit
total Overdraft / Returned Item fees to three (3) per day.

Important: Fee Changes. Truist has completed an annual review of additional banking fees and services. As of January 1, 2024, fees will
change for select deposit, treasury solutions and digital products. Additional detail will be available in your next statement.

The most current version of the Business Deposit Accounts Fee schedule can be obtained at any Truist branch or online at
www.truist.com/business-fee-schedule. If you have any questions about this change, contact your local Truist branch, your relationship
manager, or call 844-4TRUIST (844-487-8478).
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Questions, comments or errors?

For general questions/comments or to report errors about your statement or
account, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
aweek. Truist Contact Center teammates are available to assist you from 8am
8pm EST Monday-Friday and 8am 5pm EST on Saturday. You may also contact
your local Truist branch. To locate a Truist branch in your area, please visit
Truist.com.

Electronic fund transfers (For Consumer Accounts Only. Commercial Accounts
refer to the Commercial Bank Services Agreement.)

Services such as Bill Payments and Zelle® are subject to the terms and conditions
governing those services, which may not provide an error resolution process in all
cases. Please refer to the terms and conditions for those services.

In case of errors or questions about your electronic fund transfers, if you think your
statement or receipt is wrong or if you need more information about a transfer on
the statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:

Fraud Management

P.O.Box 1014

Charlotte, NC 28201
Tell us as soon as you can, if you think your statement or receipt is wrong, or if you
need more information about a transfer listed on the statement or receipt. We
must hear from you no later than sixty (60) days after we sent the FIRST statement
on whichthe problem or error appeared.
* Tellus your name and deposit account number (if any)
» Describe the error or transfer you are unsure of, and explain as clearly as you can

why you believe it is an error or why you need more information

» Tell us the dollar amount of the suspected error
If you tell us orally, we may require that you also send us your complaint or
question in writing within ten (10) business days. We will tell you the results of our
investigation within ten (10) business days after we hear from you, and we will
correct any error promptly. If we need more time, however, we may take up to
forty-five (45) days to investigate your complaint or questions for ATM
transactions made within the United States and up to ninety (90) days for new
accounts, foreign initiated transactions and point-of-sale transactions. If we decide
to do this, we will re-credit your account within ten (10) business days for the
amount you think is in error, minus a maximum of $50. If we ask you to put your
complaintin writing, and we do not receive it within ten (10) business days, we may
not re-credit your account and you will not have use of the money during the time
it takes us to complete our investigation.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
someone may have electronically transferred money from your account without
your permission, or someone has used information from a check to conduct an
unauthorized electronic fund transfer. If you tell us within two (2) business days
after you learn of the loss or theft of your access device or the unauthorized
transaction, you can lose no more than $50 if someone makes electronic transfers
without your permission.

If you do NOT tell us within two (2) business days after you learn of the loss or theft
of your access device or the unauthorized transaction, and we can prove we could

have stopped someone from making electronic transfers without your permission if
you had told us, you could lose as much as $500. Also, if your periodic statement
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)
days after the statement was mailed to you, you may not get back any money you lost
after sixty (60) days if we can prove we could have stopped someone from taking the
money if you had told usin time.

Important information about your Truist Ready Now Credit Line Account

Once advances are made from your Truist Ready Now Credit Line Account, an
INTEREST CHARGE will automatically be imposed on the account's outstanding
“Average daily balance.” The INTEREST CHARGE is calculated by applying the “Daily
periodic rate” to the ‘Average daily balance” of your account (including current
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, add
any new advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE. This gives us the daily balance. Then we add all of the daily
balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the ‘Average daily balance.”

Billing Rights Summary
In case of errors or questions about your Truist Ready Now Credit Line statement
If you think your statement is incorrect, or if you need more information about a Truist
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST or
visit your local Truist branch. To dispute a payment, please write to us on a separate
sheet of paper at the following address:

Card and Direct to Consumer Lending

PO Box 200

Wilson NC 27894-0200
We must hear from you no later than sixty (60) days after we sent you the FIRST
statement on which the error or problem appeared. You may telephone us, but doing
so will not preserve your rights. In your letter, please provide the following
information:
¢ Your name and account number
« Describe the error or transfer you are unsure about, and explain in detail why you

believe this is an error or why you need more information

« The dollar amount of the suspected error
During our investigation process, you are not responsible for paying any amount in
question; you are, however, obligated to pay the items on your statement that are not
in question. While we investigate your question, we cannot report you as delinquent
or take any action to collect the amount in question.

Mail-in deposits

If you wish to mail a deposit, please send a deposit ticket and check to your local Truist
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not send
cash.

Change of address
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).

How to Reconcile Your Account

Outstanding Checks and Other Debits (Section A)

1. List the new balance of your account from your latest statement here:

Date/Check # Amount Date/Check # Amount

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here:

Outstanding Deposits and Other Credits (Section B)

5. Addthe amountin Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

Date/Type Amount Date/Type Amount

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC

0030897



0432

68
O






25-5681_0434



EXHIBIT 111

555555555555






= BUSINESS VALUE 200 CHECKING |l (continued)

DATE DESCRIPTION AMOUNT($)
10/17 TRUIST ONLINE TRANSFER MOBILE FROM ***- - 30,000.00
10/20 Witness 4 \Witness 2 2,872.75
10/25  |WOGESE \Witness 2 2,413.18
Total deposits, credits and interest =$52,252.43

Pricing Change Notification

Effective September 18, 2023, Truist will no longer consider reinitiated or represented items against your account as a separate “item”
for purposes of the overdraft/ returned item fee even if represented multiple times.

Effective November 01, 2023, Truist will no longer charge an Overdraft Protection Transfer Fee when the funds are transferred from
another Truist business deposit account through the automated overdraft protection process.

Effective November 20, 2023, Truist will no longer charge a Negative Account Balance Fee when your account balance remains
overdrawn for seven consecutive calendar days.

Effective November 20, 2023, Truist will waive Overdraft / Returned Item fees on items that are less than $5.00 and Truist will limit
total Overdraft / Returned Item fees to three (3) per day.

Important: Fee Changes. Truist has completed an annual review of additional banking fees and services. As of January 1, 2024, fees will
change for select deposit, treasury solutions and digital products. Additional detail will be available in your next statement.

The most current version of the Business Deposit Accounts Fee schedule can be obtained at any Truist branch or online at
www.truist.com/business-fee-schedule. If you have any questions about this change, contact your local Truist branch, your relationship
manager, or call 844-4TRUIST (844-487-8478).
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Questions, comments or errors?

For general questions/comments or to report errors about your statement or
account, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
aweek. Truist Contact Center teammates are available to assist you from 8am
8pm EST Monday-Friday and 8am 5pm EST on Saturday. You may also contact
your local Truist branch. To locate a Truist branch in your area, please visit
Truist.com.

Electronic fund transfers (For Consumer Accounts Only. Commercial Accounts
refer to the Commercial Bank Services Agreement.)

Services such as Bill Payments and Zelle® are subject to the terms and conditions
governing those services, which may not provide an error resolution process in all
cases. Please refer to the terms and conditions for those services.

In case of errors or questions about your electronic fund transfers, if you think your
statement or receipt is wrong or if you need more information about a transfer on
the statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:

Fraud Management

P.O.Box 1014

Charlotte, NC 28201
Tell us as soon as you can, if you think your statement or receipt is wrong, or if you
need more information about a transfer listed on the statement or receipt. We
must hear from you no later than sixty (60) days after we sent the FIRST statement
on whichthe problem or error appeared.
* Tellus your name and deposit account number (if any)
» Describe the error or transfer you are unsure of, and explain as clearly as you can

why you believe it is an error or why you need more information

» Tell us the dollar amount of the suspected error
If you tell us orally, we may require that you also send us your complaint or
question in writing within ten (10) business days. We will tell you the results of our
investigation within ten (10) business days after we hear from you, and we will
correct any error promptly. If we need more time, however, we may take up to
forty-five (45) days to investigate your complaint or questions for ATM
transactions made within the United States and up to ninety (90) days for new
accounts, foreign initiated transactions and point-of-sale transactions. If we decide
to do this, we will re-credit your account within ten (10) business days for the
amount you think is in error, minus a maximum of $50. If we ask you to put your
complaintin writing, and we do not receive it within ten (10) business days, we may
not re-credit your account and you will not have use of the money during the time
it takes us to complete our investigation.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
someone may have electronically transferred money from your account without
your permission, or someone has used information from a check to conduct an
unauthorized electronic fund transfer. If you tell us within two (2) business days
after you learn of the loss or theft of your access device or the unauthorized
transaction, you can lose no more than $50 if someone makes electronic transfers
without your permission.

If you do NOT tell us within two (2) business days after you learn of the loss or theft
of your access device or the unauthorized transaction, and we can prove we could

have stopped someone from making electronic transfers without your permission if
you had told us, you could lose as much as $500. Also, if your periodic statement
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)
days after the statement was mailed to you, you may not get back any money you lost
after sixty (60) days if we can prove we could have stopped someone from taking the
money if you had told usin time.

Important information about your Truist Ready Now Credit Line Account

Once advances are made from your Truist Ready Now Credit Line Account, an
INTEREST CHARGE will automatically be imposed on the account's outstanding
“Average daily balance.” The INTEREST CHARGE is calculated by applying the “Daily
periodic rate” to the ‘Average daily balance” of your account (including current
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, add
any new advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE. This gives us the daily balance. Then we add all of the daily
balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the ‘Average daily balance.”

Billing Rights Summary
In case of errors or questions about your Truist Ready Now Credit Line statement
If you think your statement is incorrect, or if you need more information about a Truist
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST or
visit your local Truist branch. To dispute a payment, please write to us on a separate
sheet of paper at the following address:

Card and Direct to Consumer Lending

PO Box 200

Wilson NC 27894-0200
We must hear from you no later than sixty (60) days after we sent you the FIRST
statement on which the error or problem appeared. You may telephone us, but doing
so will not preserve your rights. In your letter, please provide the following
information:
¢ Your name and account number
« Describe the error or transfer you are unsure about, and explain in detail why you

believe this is an error or why you need more information

« The dollar amount of the suspected error
During our investigation process, you are not responsible for paying any amount in
question; you are, however, obligated to pay the items on your statement that are not
in question. While we investigate your question, we cannot report you as delinquent
or take any action to collect the amount in question.

Mail-in deposits

If you wish to mail a deposit, please send a deposit ticket and check to your local Truist
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not send
cash.

Change of address
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).

How to Reconcile Your Account

Outstanding Checks and Other Debits (Section A)

1. List the new balance of your account from your latest statement here:

Date/Check # Amount Date/Check # Amount

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here:

Outstanding Deposits and Other Credits (Section B)

5. Addthe amountin Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

Date/Type Amount Date/Type Amount

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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Changes are being made effective February 2, 2024, to the Commercial Bank Services Agreement (“CBSA”) that governs your account,
including a new paragraph titled Fraud Detection Products. Continued use of your account after the effective date constitutes your
acceptance of the changes. The most current version of the CBSA can be obtained at any Truist branch or online at
www.truist.com/CBSA. All future transactions on your account will be governed by the amended CBSA. If you have any questions about
this change, contact your local Truist branch, your relationship manager, or call 844-4TRUIST (844-487-8478).
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Questions, comments or errors?

For general questions/comments or to report errors about your statement or
account, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
aweek. Truist Contact Center teammates are available to assist you from 8am
8pm EST Monday-Friday and 8am 5pm EST on Saturday. You may also contact
your local Truist branch. To locate a Truist branch in your area, please visit
Truist.com.

Electronic fund transfers (For Consumer Accounts Only. Commercial Accounts
refer to the Commercial Bank Services Agreement.)

Services such as Bill Payments and Zelle® are subject to the terms and conditions
governing those services, which may not provide an error resolution process in all
cases. Please refer to the terms and conditions for those services.

In case of errors or questions about your electronic fund transfers, if you think your
statement or receipt is wrong or if you need more information about a transfer on
the statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:

Fraud Management

P.O.Box 1014

Charlotte, NC 28201
Tell us as soon as you can, if you think your statement or receipt is wrong, or if you
need more information about a transfer listed on the statement or receipt. We
must hear from you no later than sixty (60) days after we sent the FIRST statement
on whichthe problem or error appeared.
* Tellus your name and deposit account number (if any)
» Describe the error or transfer you are unsure of, and explain as clearly as you can

why you believe it is an error or why you need more information

» Tell us the dollar amount of the suspected error
If you tell us orally, we may require that you also send us your complaint or
question in writing within ten (10) business days. We will tell you the results of our
investigation within ten (10) business days after we hear from you, and we will
correct any error promptly. If we need more time, however, we may take up to
forty-five (45) days to investigate your complaint or questions for ATM
transactions made within the United States and up to ninety (90) days for new
accounts, foreign initiated transactions and point-of-sale transactions. If we decide
to do this, we will re-credit your account within ten (10) business days for the
amount you think is in error, minus a maximum of $50. If we ask you to put your
complaintin writing, and we do not receive it within ten (10) business days, we may
not re-credit your account and you will not have use of the money during the time
it takes us to complete our investigation.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
someone may have electronically transferred money from your account without
your permission, or someone has used information from a check to conduct an
unauthorized electronic fund transfer. If you tell us within two (2) business days
after you learn of the loss or theft of your access device or the unauthorized
transaction, you can lose no more than $50 if someone makes electronic transfers
without your permission.

If you do NOT tell us within two (2) business days after you learn of the loss or theft
of your access device or the unauthorized transaction, and we can prove we could

have stopped someone from making electronic transfers without your permission if
you had told us, you could lose as much as $500. Also, if your periodic statement
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)
days after the statement was mailed to you, you may not get back any money you lost
after sixty (60) days if we can prove we could have stopped someone from taking the
money if you had told usin time.

Important information about your Truist Ready Now Credit Line Account

Once advances are made from your Truist Ready Now Credit Line Account, an
INTEREST CHARGE will automatically be imposed on the account's outstanding
“Average daily balance.” The INTEREST CHARGE is calculated by applying the “Daily
periodic rate” to the ‘Average daily balance” of your account (including current
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, add
any new advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE. This gives us the daily balance. Then we add all of the daily
balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the ‘Average daily balance.”

Billing Rights Summary
In case of errors or questions about your Truist Ready Now Credit Line statement
If you think your statement is incorrect, or if you need more information about a Truist
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST or
visit your local Truist branch. To dispute a payment, please write to us on a separate
sheet of paper at the following address:

Card and Direct to Consumer Lending

PO Box 200

Wilson NC 27894-0200
We must hear from you no later than sixty (60) days after we sent you the FIRST
statement on which the error or problem appeared. You may telephone us, but doing
so will not preserve your rights. In your letter, please provide the following
information:
¢ Your name and account number
« Describe the error or transfer you are unsure about, and explain in detail why you

believe this is an error or why you need more information

« The dollar amount of the suspected error
During our investigation process, you are not responsible for paying any amount in
question; you are, however, obligated to pay the items on your statement that are not
in question. While we investigate your question, we cannot report you as delinquent
or take any action to collect the amount in question.

Mail-in deposits

If you wish to mail a deposit, please send a deposit ticket and check to your local Truist
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not send
cash.

Change of address
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).

How to Reconcile Your Account

Outstanding Checks and Other Debits (Section A)

1. List the new balance of your account from your latest statement here:

Date/Check # Amount Date/Check # Amount

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here:

Outstanding Deposits and Other Credits (Section B)

5. Addthe amountin Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

Date/Type Amount Date/Type Amount

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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Changes are being made effective February 2, 2024, to the Commercial Bank Services Agreement (“CBSA”) that governs your account,
including a new paragraph titled Fraud Detection Products. Continued use of your account after the effective date constitutes your
acceptance of the changes. The most current version of the CBSA can be obtained at any Truist branch or online at
www.truist.com/CBSA. All future transactions on your account will be governed by the amended CBSA. If you have any questions about
this change, contact your local Truist branch, your relationship manager, or call 844-ATRUIST (844-487-8478).

Important: Fee Changes.

Truist has completed an annual review of additional banking fees and services. As of January 1, 2024, fees have changed for select deposit,
treasury solutions and digital products. Visit www.truist.com/2024pricingchanges for a full list of impacted services.
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Questions, comments or errors?

For general questions/comments or to report errors about your statement or
account, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
aweek. Truist Contact Center teammates are available to assist you from 8am
8pm EST Monday-Friday and 8am 5pm EST on Saturday. You may also contact
your local Truist branch. To locate a Truist branch in your area, please visit
Truist.com.

Electronic fund transfers (For Consumer Accounts Only. Commercial Accounts
refer to the Commercial Bank Services Agreement.)

Services such as Bill Payments and Zelle® are subject to the terms and conditions
governing those services, which may not provide an error resolution process in all
cases. Please refer to the terms and conditions for those services.

In case of errors or questions about your electronic fund transfers, if you think your
statement or receipt is wrong or if you need more information about a transfer on
the statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:

Fraud Management

P.O.Box 1014

Charlotte, NC 28201
Tell us as soon as you can, if you think your statement or receipt is wrong, or if you
need more information about a transfer listed on the statement or receipt. We
must hear from you no later than sixty (60) days after we sent the FIRST statement
on whichthe problem or error appeared.
* Tellus your name and deposit account number (if any)
» Describe the error or transfer you are unsure of, and explain as clearly as you can

why you believe it is an error or why you need more information

» Tell us the dollar amount of the suspected error
If you tell us orally, we may require that you also send us your complaint or
question in writing within ten (10) business days. We will tell you the results of our
investigation within ten (10) business days after we hear from you, and we will
correct any error promptly. If we need more time, however, we may take up to
forty-five (45) days to investigate your complaint or questions for ATM
transactions made within the United States and up to ninety (90) days for new
accounts, foreign initiated transactions and point-of-sale transactions. If we decide
to do this, we will re-credit your account within ten (10) business days for the
amount you think is in error, minus a maximum of $50. If we ask you to put your
complaintin writing, and we do not receive it within ten (10) business days, we may
not re-credit your account and you will not have use of the money during the time
it takes us to complete our investigation.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
someone may have electronically transferred money from your account without
your permission, or someone has used information from a check to conduct an
unauthorized electronic fund transfer. If you tell us within two (2) business days
after you learn of the loss or theft of your access device or the unauthorized
transaction, you can lose no more than $50 if someone makes electronic transfers
without your permission.

If you do NOT tell us within two (2) business days after you learn of the loss or theft
of your access device or the unauthorized transaction, and we can prove we could

have stopped someone from making electronic transfers without your permission if
you had told us, you could lose as much as $500. Also, if your periodic statement
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)
days after the statement was mailed to you, you may not get back any money you lost
after sixty (60) days if we can prove we could have stopped someone from taking the
money if you had told usin time.

Important information about your Truist Ready Now Credit Line Account

Once advances are made from your Truist Ready Now Credit Line Account, an
INTEREST CHARGE will automatically be imposed on the account's outstanding
“Average daily balance.” The INTEREST CHARGE is calculated by applying the “Daily
periodic rate” to the “Average daily balance” of your account (including current
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, add
any new advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE. This gives us the daily balance. Then we add all of the daily
balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the “Average daily balance.”

Billing Rights Summary
In case of errors or questions about your Truist Ready Now Credit Line statement
If you think your statement is incorrect, or if you need more information about a Truist
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST or
visit your local Truist branch. To dispute a payment, please write to us on a separate
sheet of paper at the following address:

Card and Direct to Consumer Lending

PO Box 200

Wilson NC 27894-0200
We must hear from you no later than sixty (60) days after we sent you the FIRST
statement on which the error or problem appeared. You may telephone us, but doing
so will not preserve your rights. In your letter, please provide the following
information:
¢ Your name and account number
« Describe the error or transfer you are unsure about, and explain in detail why you

believe this is an error or why you need more information

« The dollar amount of the suspected error
During our investigation process, you are not responsible for paying any amount in
question; you are, however, obligated to pay the items on your statement that are not
in question. While we investigate your question, we cannot report you as delinquent
or take any action to collect the amount in question.

Mail-in deposits

If you wish to mail a deposit, please send a deposit ticket and check to your local Truist
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not send
cash.

Change of address
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).

How to Reconcile Your Account

Outstanding Checks and Other Debits (Section A)

1. List the new balance of your account from your latest statement here:

Date/Check # Amount Date/Check # Amount

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here:

Outstanding Deposits and Other Credits (Section B)

5. Addthe amountin Line 4 to the amountin Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

Date/Type Amount Date/Type Amount

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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= BUSINESS VALUE 200 CHECKING |l (continued)
DATE DESCRIPTION

AMOUNT($)

3,436.80

02/26 =X | [ 0 JWitness 2

Total deposits, credits and interest

=$30,298.60



Page 3 of 5 02/29/24

sc

Questions, comments or errors?

For general questions/comments or to report errors about your statement or
account, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
aweek. Truist Contact Center teammates are available to assist you from 8am
8pm EST Monday-Friday and 8am 5pm EST on Saturday. You may also contact
your local Truist branch. To locate a Truist branch in your area, please visit
Truist.com.

Electronic fund transfers (For Consumer Accounts Only. Commercial Accounts
refer to the Commercial Bank Services Agreement.)

Services such as Bill Payments and Zelle® are subject to the terms and conditions
governing those services, which may not provide an error resolution process in all
cases. Please refer to the terms and conditions for those services.

In case of errors or questions about your electronic fund transfers, if you think your
statement or receipt is wrong or if you need more information about a transfer on
the statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:

Fraud Management

P.O.Box 1014

Charlotte, NC 28201
Tell us as soon as you can, if you think your statement or receipt is wrong, or if you
need more information about a transfer listed on the statement or receipt. We
must hear from you no later than sixty (60) days after we sent the FIRST statement
on whichthe problem or error appeared.
* Tellus your name and deposit account number (if any)
» Describe the error or transfer you are unsure of, and explain as clearly as you can

why you believe it is an error or why you need more information

» Tell us the dollar amount of the suspected error
If you tell us orally, we may require that you also send us your complaint or
question in writing within ten (10) business days. We will tell you the results of our
investigation within ten (10) business days after we hear from you, and we will
correct any error promptly. If we need more time, however, we may take up to
forty-five (45) days to investigate your complaint or questions for ATM
transactions made within the United States and up to ninety (90) days for new
accounts, foreign initiated transactions and point-of-sale transactions. If we decide
to do this, we will re-credit your account within ten (10) business days for the
amount you think is in error, minus a maximum of $50. If we ask you to put your
complaintin writing, and we do not receive it within ten (10) business days, we may
not re-credit your account and you will not have use of the money during the time
it takes us to complete our investigation.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
someone may have electronically transferred money from your account without
your permission, or someone has used information from a check to conduct an
unauthorized electronic fund transfer. If you tell us within two (2) business days
after you learn of the loss or theft of your access device or the unauthorized
transaction, you can lose no more than $50 if someone makes electronic transfers
without your permission.

If you do NOT tell us within two (2) business days after you learn of the loss or theft
of your access device or the unauthorized transaction, and we can prove we could

have stopped someone from making electronic transfers without your permission if
you had told us, you could lose as much as $500. Also, if your periodic statement
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)
days after the statement was mailed to you, you may not get back any money you lost
after sixty (60) days if we can prove we could have stopped someone from taking the
money if you had told usin time.

Important information about your Truist Ready Now Credit Line Account

Once advances are made from your Truist Ready Now Credit Line Account, an
INTEREST CHARGE will automatically be imposed on the account's outstanding
“Average daily balance.” The INTEREST CHARGE is calculated by applying the “Daily
periodic rate” to the “Average daily balance” of your account (including current
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, add
any new advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE. This gives us the daily balance. Then we add all of the daily
balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the “Average daily balance.”

Billing Rights Summary
In case of errors or questions about your Truist Ready Now Credit Line statement
If you think your statement is incorrect, or if you need more information about a Truist
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST or
visit your local Truist branch. To dispute a payment, please write to us on a separate
sheet of paper at the following address:

Card and Direct to Consumer Lending

PO Box 200

Wilson NC 27894-0200
We must hear from you no later than sixty (60) days after we sent you the FIRST
statement on which the error or problem appeared. You may telephone us, but doing
so will not preserve your rights. In your letter, please provide the following
information:
¢ Your name and account number
« Describe the error or transfer you are unsure about, and explain in detail why you

believe this is an error or why you need more information

« The dollar amount of the suspected error
During our investigation process, you are not responsible for paying any amount in
question; you are, however, obligated to pay the items on your statement that are not
in question. While we investigate your question, we cannot report you as delinquent
or take any action to collect the amount in question.

Mail-in deposits

If you wish to mail a deposit, please send a deposit ticket and check to your local Truist
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not send
cash.

Change of address
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).

How to Reconcile Your Account

Outstanding Checks and Other Debits (Section A)

1. List the new balance of your account from your latest statement here:

Date/Check # Amount Date/Check # Amount

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here:

Outstanding Deposits and Other Credits (Section B)

5. Addthe amountin Line 4 to the amountin Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

Date/Type Amount Date/Type Amount

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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As a reminder, certain Truist business checking account types include a preset number of Total Combined Transactions each month at no
charge, while each transaction in excess of that number will result in such accounts incurring a “Fee per each additional transaction”
charge as set forth in the Business Deposit Accounts Fee Schedule. The term “Total Combined Transactions” refers to any combination
of checks deposited and paid, debit and credit memos, deposit tickets, online bill payments and electronic debits and credits (including
debit card transactions). “Electronic debits and credits” also include recurring online transfers between Truist accounts.

Please see the Business Deposit Accounts Fee schedule for further details. The current version can be obtained at any Truist branch or

online at www.truist.com/business-fee-schedule. If you have any questions, contact your local Truist branch, your relationship manager,
or call 844-ATRUIST (844-487-8478).
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Questions, comments or errors?

For general questions/comments or to report errors about your statement or
account, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
aweek. Truist Contact Center teammates are available to assist you from 8am
8pm EST Monday-Friday and 8am 5pm EST on Saturday. You may also contact
your local Truist branch. To locate a Truist branch in your area, please visit
Truist.com.

Electronic fund transfers (For Consumer Accounts Only. Commercial Accounts
refer to the Commercial Bank Services Agreement.)

Services such as Bill Payments and Zelle® are subject to the terms and conditions
governing those services, which may not provide an error resolution process in all
cases. Please refer to the terms and conditions for those services.

In case of errors or questions about your electronic fund transfers, if you think your
statement or receipt is wrong or if you need more information about a transfer on
the statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:

Fraud Management

P.O.Box 1014

Charlotte, NC 28201
Tell us as soon as you can, if you think your statement or receipt is wrong, or if you
need more information about a transfer listed on the statement or receipt. We
must hear from you no later than sixty (60) days after we sent the FIRST statement
on whichthe problem or error appeared.
* Tellus your name and deposit account number (if any)
» Describe the error or transfer you are unsure of, and explain as clearly as you can

why you believe it is an error or why you need more information

» Tell us the dollar amount of the suspected error
If you tell us orally, we may require that you also send us your complaint or
question in writing within ten (10) business days. We will tell you the results of our
investigation within ten (10) business days after we hear from you, and we will
correct any error promptly. If we need more time, however, we may take up to
forty-five (45) days to investigate your complaint or questions for ATM
transactions made within the United States and up to ninety (90) days for new
accounts, foreign initiated transactions and point-of-sale transactions. If we decide
to do this, we will re-credit your account within ten (10) business days for the
amount you think is in error, minus a maximum of $50. If we ask you to put your
complaintin writing, and we do not receive it within ten (10) business days, we may
not re-credit your account and you will not have use of the money during the time
it takes us to complete our investigation.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
someone may have electronically transferred money from your account without
your permission, or someone has used information from a check to conduct an
unauthorized electronic fund transfer. If you tell us within two (2) business days
after you learn of the loss or theft of your access device or the unauthorized
transaction, you can lose no more than $50 if someone makes electronic transfers
without your permission.

If you do NOT tell us within two (2) business days after you learn of the loss or theft
of your access device or the unauthorized transaction, and we can prove we could

have stopped someone from making electronic transfers without your permission if
you had told us, you could lose as much as $500. Also, if your periodic statement
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)
days after the statement was mailed to you, you may not get back any money you lost
after sixty (60) days if we can prove we could have stopped someone from taking the
money if you had told usin time.

Important information about your Truist Ready Now Credit Line Account

Once advances are made from your Truist Ready Now Credit Line Account, an
INTEREST CHARGE will automatically be imposed on the account's outstanding
“Average daily balance.” The INTEREST CHARGE is calculated by applying the “Daily
periodic rate” to the “Average daily balance” of your account (including current
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, add
any new advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE. This gives us the daily balance. Then we add all of the daily
balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the “Average daily balance.”

Billing Rights Summary
In case of errors or questions about your Truist Ready Now Credit Line statement
If you think your statement is incorrect, or if you need more information about a Truist
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST or
visit your local Truist branch. To dispute a payment, please write to us on a separate
sheet of paper at the following address:

Card and Direct to Consumer Lending

PO Box 200

Wilson NC 27894-0200
We must hear from you no later than sixty (60) days after we sent you the FIRST
statement on which the error or problem appeared. You may telephone us, but doing
so will not preserve your rights. In your letter, please provide the following
information:
¢ Your name and account number
« Describe the error or transfer you are unsure about, and explain in detail why you

believe this is an error or why you need more information

« The dollar amount of the suspected error
During our investigation process, you are not responsible for paying any amount in
question; you are, however, obligated to pay the items on your statement that are not
in question. While we investigate your question, we cannot report you as delinquent
or take any action to collect the amount in question.

Mail-in deposits

If you wish to mail a deposit, please send a deposit ticket and check to your local Truist
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not send
cash.

Change of address
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).

How to Reconcile Your Account

Outstanding Checks and Other Debits (Section A)

1. List the new balance of your account from your latest statement here:

Date/Check # Amount Date/Check # Amount

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here:

Outstanding Deposits and Other Credits (Section B)

5. Addthe amountin Line 4 to the amountin Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

Date/Type Amount Date/Type Amount

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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Questions, comments or errors?

For general questions/comments or to report errors about your statement or
account, please call us at 1-844-4TRUIST (1-844-487-8478) 24 hours a day, 7 days
aweek. Truist Contact Center teammates are available to assist you from 8am
8pm EST Monday-Friday and 8am 5pm EST on Saturday. You may also contact
your local Truist branch. To locate a Truist branch in your area, please visit
Truist.com.

Electronic fund transfers (For Consumer Accounts Only. Commercial Accounts
refer to the Commercial Bank Services Agreement.)

Services such as Bill Payments and Zelle® are subject to the terms and conditions
governing those services, which may not provide an error resolution process in all
cases. Please refer to the terms and conditions for those services.

In case of errors or questions about your electronic fund transfers, if you think your
statement or receipt is wrong or if you need more information about a transfer on
the statement or receipt, IMMEDIATELY call 1-844-487-8478 or write to:

Fraud Management

P.O.Box 1014

Charlotte, NC 28201
Tell us as soon as you can, if you think your statement or receipt is wrong, or if you
need more information about a transfer listed on the statement or receipt. We
must hear from you no later than sixty (60) days after we sent the FIRST statement
on whichthe problem or error appeared.
* Tellus your name and deposit account number (if any)
» Describe the error or transfer you are unsure of, and explain as clearly as you can

why you believe it is an error or why you need more information

» Tell us the dollar amount of the suspected error
If you tell us orally, we may require that you also send us your complaint or
question in writing within ten (10) business days. We will tell you the results of our
investigation within ten (10) business days after we hear from you, and we will
correct any error promptly. If we need more time, however, we may take up to
forty-five (45) days to investigate your complaint or questions for ATM
transactions made within the United States and up to ninety (90) days for new
accounts, foreign initiated transactions and point-of-sale transactions. If we decide
to do this, we will re-credit your account within ten (10) business days for the
amount you think is in error, minus a maximum of $50. If we ask you to put your
complaintin writing, and we do not receive it within ten (10) business days, we may
not re-credit your account and you will not have use of the money during the time
it takes us to complete our investigation.

Tell us AT ONCE if you believe your access device has been lost or stolen, or
someone may have electronically transferred money from your account without
your permission, or someone has used information from a check to conduct an
unauthorized electronic fund transfer. If you tell us within two (2) business days
after you learn of the loss or theft of your access device or the unauthorized
transaction, you can lose no more than $50 if someone makes electronic transfers
without your permission.

If you do NOT tell us within two (2) business days after you learn of the loss or theft
of your access device or the unauthorized transaction, and we can prove we could

have stopped someone from making electronic transfers without your permission if
you had told us, you could lose as much as $500. Also, if your periodic statement
shows transfers you did not make, tell us at once. If you do not tell us within sixty (60)
days after the statement was mailed to you, you may not get back any money you lost
after sixty (60) days if we can prove we could have stopped someone from taking the
money if you had told usin time.

Important information about your Truist Ready Now Credit Line Account

Once advances are made from your Truist Ready Now Credit Line Account, an
INTEREST CHARGE will automatically be imposed on the account's outstanding
“Average daily balance.” The INTEREST CHARGE is calculated by applying the “Daily
periodic rate” to the “Average daily balance” of your account (including current
transactions) and multiplying this figure by the number of days in the billing cycle. To
get the “Average daily balance,” we take the beginning account balance each day, add
any new advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE. This gives us the daily balance. Then we add all of the daily
balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the “Average daily balance.”

Billing Rights Summary
In case of errors or questions about your Truist Ready Now Credit Line statement
If you think your statement is incorrect, or if you need more information about a Truist
Ready Now Credit Line transaction on your statement, please call 1-844-4TRUIST or
visit your local Truist branch. To dispute a payment, please write to us on a separate
sheet of paper at the following address:

Card and Direct to Consumer Lending

PO Box 200

Wilson NC 27894-0200
We must hear from you no later than sixty (60) days after we sent you the FIRST
statement on which the error or problem appeared. You may telephone us, but doing
so will not preserve your rights. In your letter, please provide the following
information:
¢ Your name and account number
« Describe the error or transfer you are unsure about, and explain in detail why you

believe this is an error or why you need more information

« The dollar amount of the suspected error
During our investigation process, you are not responsible for paying any amount in
question; you are, however, obligated to pay the items on your statement that are not
in question. While we investigate your question, we cannot report you as delinquent
or take any action to collect the amount in question.

Mail-in deposits

If you wish to mail a deposit, please send a deposit ticket and check to your local Truist
branch. Visit Truist.com to locate the Truist branch closest to you. Please do not send
cash.

Change of address
If you need to change your address, please visit your local Truist branch or call Truist
Contact Center at 1-844-4TRUIST (1-844-487-8478).

How to Reconcile Your Account

Outstanding Checks and Other Debits (Section A)

1. List the new balance of your account from your latest statement here:

Date/Check # Amount Date/Check # Amount

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here:

Outstanding Deposits and Other Credits (Section B)

5. Addthe amountin Line 4 to the amountin Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

Date/Type Amount Date/Type Amount

For more information, please contact your local Truist branch, visit Truist.com or contact us at 1-844-4TRUIST (1-844-487-8478). MEMBER FDIC
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-17,044.93|Invoices for 2023 Calculated Gov Reimbursement

11,156.00|2023 Reimbursement from Government Reimbursement to Rkl

4,513.7 7P artial Mortgage and expenses ($5100 Owed)

4,513-77w3artial Mortgage and expenses ($5100 Owed)

4,513.7 T artial Mortgage and expenses ($5100 Owed)

5,100.00 N/ ortgage and expenses

5,100.00giElortgage and expenses

5,100.0 jiillliviortgage and expenses

Transaction date Transaction tyg{Name Amount Note
01/01/23-12/31/23 |Invoices

01/29/2024|Deposit Nancy Mace

04/25/2024|Deposit Nancy Mace

05/03/2024|Deposit Nancy Mace

05/15/2024|Deposit Nancy Mace

06/13/2024|Deposit Nancy Mace

07/15/2024|Deposit Nancy Mace

08/13/2024|Payment Nancy Mace

09/30/2024|Payment Nancy Mace

1,728.0/4a8P artial Mortgage and expenses ($5100 Owed)

01/01/24-09/31/24

Invoices

-12,960.62|Invoices for 2024 Calculated Gov Reimbursement

BALANCE DUE TO [BSIZCEEE

11,719.80
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Operating Agreement For |[Netgibn L.1.C

A South Carolina Limited Liability Company

This Operating Agreement (the "Agreement") is made effective as of February 23rd, 2021 by and among
and those Persons (the “Members”) identified in Appendix A.

In consideration of the mutual covenants and conditions herein, the Members agree as follows:

ARTICLE I
ORGANIZATION

1.1 Formation and Qualification. The Members have formed a limited liability company
(the “Company”) under the laws of the State of South Carolina (the "Act") by filing Articles of
Organization with the South Carolina Secretary of State.

1.2 Governing Law. This Agreement shall be governed by and construed and interpreted in
accordance with the laws of the State of South Carolina (the "Act") as amended from time to time,
without regard to South Carolina's conflicts of laws principles. The rights and liabilities of the Members
shall be determined pursuant to the Act and this Agreement. To the extent that any provision of this
Agreement is inconsistent with any provision of the Act, this Agreement shall govern to the extent
permitted by the Act.

1.3 Name. The name of the Company shall be 'BISEZEIES] L1.C." The business of the Company
may be conducted under that name or, on compliance with applicable laws, any other name that the
Voting Members deem appropriate or advisable. The Voting Members on behalf of the Company shall
file any certificates, articles, fictitious business name statements and the like, and any amendments and
supplements thereto, as the voting Members consider appropriate or advisable.

1.4 Term. The term of the Company commenced on the filing of the Articles of Organization
and shall be perpetual unless dissolved as provided in this Agreement.

1.5 Office and Agent. The principal office of the Company shall be at such place or places of
business within or without the State of South Carolina as the Voting Members may determine. The
Company shall continuously maintain a registered agent in the State of South Carolina as required by
the Act. The registered agent shall be as stated in the Certificate or as otherwise determined by the
Voting Members.

1.6 Purpose of Company. The purpose of the Company is to engage in all lawful activities,
including, but not limited to the following activities:

Real Estate Ownership & Management, to include short term rental, long term rental, and events space
rental of real property owned by the partners.

ARTICLE II
MEMBERSHIP INTERESTS, VOTING AND MANAGEMENT

Section 2.1 Initial Members. The initial Members of the Company are the Members who are
identified in Appendix A.

Section 2.2 Classification of Membership Interests. The Company shall issue Class A
Voting Capital (“Voting Capital”), to the Voting Members (the “Voting Members™). The Voting Members
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shall have the right to vote upon all matters upon which Members have the right to vote under the Act
or under this Agreement, in proportion to their respective Percentage Voting Interest ("Percentage
Voting Interest") in the Company. The Percentage Voting Interest of a Voting Member shall be the
percentage that is derived when the Member’s Voting Capital account is divided by the total of all of the
Voting Capital accounts.

The Company may issue Class B, Non Voting Capital (“Non Voting Capital”). Members may own
interests in both Voting Capital and Non Voting Capital. Members who own interests only in Nonvoting
Capital (“Non Voting Members™) shall have no right to vote upon any matters. Notwithstanding, to the
extent otherwise permitted by this agreement, a Nonvoting Member shall have the right to file or
participate in a mediation or an arbitration action, and shall be bound by an amendment to this
agreement only if he signs such amendment.

Section 2.3 Percentage Ownership and Voting Interests. A Member’s Ownership
Interest (“Ownership Interest”) is the total of his interests in Voting Capital and Non Voting Capital,
together with all of the rights, as a Member or Manager of the Company, that arise from such interests.
The Percentage Ownership Interest ("Percentage Ownership Interest") of a Member shall be calculated
by adding together that Member’s Voting Capital Account and Nonvoting Capital Account, and then
dividing this sum by the total of all of the Member’s Voting Capital and Nonvoting Capital Accounts.

The Members shall have the initial Ownership, Percentage Ownership and Percentage Voting Interests
in the Company that are identified in Appendix A, immediately following the making of the capital
contributions set forth therein.

Section 2.4 Management by Voting Members. The Voting Members shall manage the
Company and shall have the right to vote, in their capacity as Managers, upon all matters upon which
Managers have the right to vote under the Act or under this Agreement, in proportion to their respective
Percentage Voting Interests in the Company. Voting Members need not identify whether they are acting
in their capacity as Members or Managers when they act.

The Nonvoting Members shall have no right to vote or otherwise participate in the management of the
Company. No NonVoting Member shall, without the prior written consent of all of the Voting Members,
take any action on behalf of, or in the name of, the Company, or enter into any contract, agreement,
commitment or obligation binding upon the Company, or perform any act in any way relating to the
Company or the Company's assets.

Section 2.5 Voting. Except as otherwise provided or permitted by this Agreement, Voting
Members shall in all cases, in their capacity as Members or Managers of the Company, act collectively,
and, unless otherwise specified or permitted by this Agreement, unanimously. Except as otherwise
provided or permitted by this Agreement, no Voting Member acting individually, in his capacity as a
Member or Manager of the Company, shall have any power or authority to sign for, bind or act on
behalf of the Company in any way, to pledge the Company's credit, or to render the Company liable for
any purpose.

Unless the context requires otherwise, in this Agreement, the terms “Member” or “Members,” without
the qualifiers “Voting” or “Nonvoting,” refer to the Voting and Nonvoting Members collectively; and the
terms “Manager” or “Managers” refers to the Voting Members.

Section 2.6 Liability of Members. All debts, obligations and liabilities of the Company,
whether arising in contract, tort or otherwise, shall be solely the debts, obligations and liabilities of the
Company, and no Member shall be obligated personally for any such debt, obligation or liability of the
Company solely by reason of being a Member.

Section 2.7 New Members. The Voting Members may issue additional Voting Capital or
Nonvoting Capital and thereby admit a new Member or Members, as the case may be, to the Company,
only if such new Member (i) is approved unanimously by the Voting Members; (ii) delivers to the
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Company his required capital contribution; (iii) agrees in writing to be bound by the terms of this
Agreement by becoming a party hereto; and (iv) delivers such additional documentation as the Voting
Members shall reasonably require to so admit such new Member to the Company.

Upon the admission of a new Member or Members, as the case may be, to the Company, the capital
accounts of Members, and the calculations that are based on the capital accounts, shall be adjusted
appropriately.

Section 2.8 Use of Real Property. The Members are entitled to use of the real property, and
the amount and dates are allocated based on percentage ownership. Each member shall have a credit
account that resets at the start of each calendar year. This credit is calculated by multiplying the
member’s Ownership Interest and 10% of the gross revenue of the corporation in the prior year. The
member may book any property up to 12 months out spending this credit for the amount of the rental
rate as publicly posted. If any property is available 5 days from the check-in date, the member may book
for use separate from the credit. Any dates that all members stay at the property does not count toward
any member’s credit.

If a member uses any property after spending their yearly credit they will be billed by the
corporation for the additional time. This amount will be 60% of the posted rental rate. The member
may choose to pay this amount or have it deducted as a distribution, or offset the percentage ownership
in the corporation.

ARTICLE III
CAPITAL ACCOUNTS

3.1 Initial Capital Contributions. Each original Member to this Agreement shall make an
initial Capital Contribution to the Company in accordance with Appendix A, at the time of each
Member's execution of this Agreement.

3.2 Capital Accounts. A separate capital account shall be maintained for each Member’s
ownership interest in Class A Voting Capital (the "Voting Capital Account") and Class B Non Voting
Capital (the "Nonvoting Capital Account").

The capital account of each Member shall be increased by (i) the amount of any cash and the fair market
value of any property contributed to the Company by such Member (net of any liability secured by such
contributed property that the Company is considered to assume or take subject to), (ii) the amount of
income or profits allocated to such Member.

The capital account or accounts of each Member shall be reduced by (i) the amount of any cash and the
fair market value of any property distributed to the Member by the Company (net of liabilities secured
by such distributed property that the Member is considered to assume or take subject to on account of
his ownership interest), (ii) the amount of expenses or loss allocated to the Member. If any property
other than cash is distributed to a Member, the Capital Accounts of the Members shall be adjusted as if
the property had instead been sold by the Company for a price equal to its fair market value and the
proceeds distributed.

Guaranteed Payments (“Guaranteed Payments™) for salary, wages, fees, payments on loans, rents, etc.,
may be made to the Members. Guaranteed Payments shall not be deemed to be distributions to the
Members on account of their Ownership Interests, and shall not be charged to the Members’ capital
accounts.

No Member shall be obligated to restore any negative balance in his Capital Account. No Member shall
be compensated for any positive balance in his Capital Account except as otherwise expressly provided
herein. The foregoing provisions and the other provisions of this Agreement relating to the maintenance
of Capital Accounts are intended to comply with the provisions of Regulations Section 1.704-1(b)(2) and
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shall be interpreted and applied in a manner consistent with such Regulations. The Members agree that
the initial Capital Accounts of the Members on the date hereof are as set forth in Appendix A.

3.3 Additional Contributions. If, at any time or times hereafter, the Voting Members shall
determine that additional capital is required by the Company, the Voting Members shall determine the
amount of such additional capital and the anticipated time such additional capital will be required;
whether such additional capital shall be provided by the Members by way of additional Capital
Contributions or by way of loans from Members; whether additional Capital Contributions, if any, shall
be of in the form of Class A Voting Capital or Class B Non Voting Capital. No Member shall be obligated,
at any time, to guarantee or otherwise assume or become liable for any obligations of the Company or to
make any additional Capital Contributions advances or loans to the Company, unless such obligations
are specifically accepted and agreed to by such Member.

In the event that additional Class A Voting Capital is to be issued, the Voting Members who exist
immediately prior to such issuance shall be provided written notice of this intent, and shall be offered in
such notice the opportunity to make additional capital contributions in Class A Voting Capital in
proportion to their respective Percentage Voting Interests; provided that this right, if not exercised
within ninety (90) days after such notice is received, shall expire automatically, unless this period is
extended by the Voting Members. Any loans or additional capital contributions shall be voluntary.

The capital accounts of the Members, and the calculations that are based on the capital accounts, shall
be adjusted appropriately to reflect any transfer of an interest in the Company, distributions, or
additional capital contributions.

ARTICLE IV
MANNER OF ACTING

4.1 Officers and Agents of the Company. The Voting Members may authorize any Member
or Members of the Company, or other individuals or entities, whether or not a Member, to take action
on behalf of the Company, as the Voting Members deem appropriate. Any Member may lend money to
and receive loans from the Company, act as an employee, independent contractor, lessee, lessor, or
surety of the company, and transact any business with the Company that could be carried out by
someone who is not a Member; and the Company may receive from or pay to any Member
remuneration, in the form of wages, salary, fees, rent, interest, or any form that the Voting Members
deem appropriate.

The Voting Members may appoint officers of the Company who, to the extent provided by the Voting
Members, may have and may exercise all the powers and authority of the Members or Managers in the
conduct of the business and affairs of the Company. The officers of the Company may consist of a
President, a Treasurer, a Secretary, or other officers or agents as may be elected or appointed by the
Voting Members. The Voting Members may provide rules for the appointment, removal, supervision
and compensation of such officers, the scope of their authority, and any other matters relevant to the
positions. The officers shall act in the name of the Company and shall supervise its operation, within the
scope of their authority, under the direction and management of the Voting Members.

Any action taken by a duly authorized officer, pursuant to authority granted by the Voting Members in
accordance with this Agreement, shall constitute the act of and serve to bind the Company, and each
Member hereby agrees neither to dispute such action nor the obligation of the Company created
thereby.

4.2 Meetings of Voting Members. No regular, annual, special or other meetings of Voting
Members are required to be held. Any action that may be taken at a meeting of Voting Members may be
taken without a meeting by written consent in accordance with the Act. Meetings of the Voting
Members, for any purpose or purposes, may be called at any time by a majority of the Voting Members,
or by the President of the Company, if any. The Voting Members may designate any place as the place of
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meeting for any meeting of the Voting Members. If no designation is made, the place of meeting shall be
the principal place of business of the Company.

4.3 Notice of Meetings. In the event that a meeting of the Voting Members is called, written
notice stating the place, day and hour of the meeting and the purpose or purposes for which the meeting
is called shall be delivered not less than five nor more than sixty business days before the date of the
meeting unless otherwise provided, either personally or by mail, by or at the direction of the Members
calling the meeting, to each Voting Member. Notice of a meeting need not be given to any Voting
Member who signs a waiver of notice or a consent to holding the meeting or an approval of the minutes
thereof, whether before or after the meeting, or who attends the meeting without protesting, prior
thereto or at its commencement, the lack of notice to such Voting Member.

4.4 Record Date. For the purpose of determining Voting Members entitled to notice of or to
vote at any meeting of Voting Members or any adjournment thereof, the date on which notice of the
meeting is provided shall be the record date for such determination of the Voting Members. When a
determination of Voting Members has been made as provided in this Section, such determination shall
apply to any adjournment thereof.

4.5 Quorum. Members holding at least 67% of the Voting Capital in the Company represented
in person, by telephonic participation, or by proxy, shall constitute a quorum at any meeting of Voting
Members. In the absence of a quorum at any such meeting, a majority of the Voting Members so
represented may adjourn the meeting from time to time for a period not to exceed sixty days without
further notice. However, if the adjournment is for more than sixty days, or if after the adjournment a
new record date is fixed for another meeting, a notice of the adjourned meeting shall be given to each
Voting Member. The Voting Members present at a duly organized meeting may continue to transact
business only as previously provided on the agenda until adjournment, notwithstanding the withdrawal
during such a meeting of that number of Voting Members whose absence would cause less than a
quorum.

4.6 Voting. If a quorum is present, a unanimous vote of the Voting Members so represented
shall be the act of the Members or Managers, unless the vote of a lesser proportion or number is
otherwise required by the Act, by the Certificate or by this Agreement.

ARTICLEV
ALLOCATIONS AND DISTRIBUTIONS

5.1 Allocations of Profits and Losses. Profits and Losses, after deducting Guaranteed
Payments, shall be allocated among the Members in proportion to their Percentage Ownership
Interests. Any special allocations necessary to comply with the requirements set forth in Internal
Revenue Code Section 704 and the corresponding Regulations, including, without limitation, the
qualified income offset and minimum gain chargeback provisions contained therein, shall be made if
the Voting Members deem these actions to be appropriate.

5.2 Distributions. Subject to applicable law and any limitations elsewhere in this Agreement,
the Voting Members shall determine the amount and timing of all distributions of cash, or other assets,
by the Company. Except as otherwise provided in this Agreement, all distributions shall be made to all
of the Members, in proportion to their Percentage Ownership Interests. Except as otherwise provided in
this Agreement, the decision as to whether to make distributions shall be within the sole discretion of
the Voting Members.

All such distributions shall be made only to the Members who, according to the books and records of
the Company, are the holders of record on the actual date of distribution. The Voting Members may
base a determination that a distribution of cash may be made on a balance sheet, profit and loss
statement, cash flow statement of the Company or other relevant information. Neither the Company nor
the Members shall incur any liability for making distributions.
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5.3 Form of Distribution. No Member has the right to demand and receive any distribution
from the Company in any form other than money. No Member may be compelled to accept from the
Company a distribution of any asset in kind in lieu of a proportionate distribution of money being made
to other Members except on the dissolution and winding up of the Company.

ARTICLE VI
TRANSFER AND ASSIGNMENT OF INTERESTS

6.1 Resignation of Membership and Return of Capital. For a period of one (1) year after
the Articles of Organization for the Company are filed (“the filing”), no Member may voluntarily resign
his membership in the Company, and no Member shall be entitled to any return of capital from the
company, except upon the written consent of all of the other Voting Members. During the second year
after the filing, a Member may voluntarily resign his membership, but such Member shall be entitled to
receive from the Company only the book value of his Ownership Interest, adjusted for profits and losses
to the date of resignation, unless otherwise agreed by written consent of all of the other Voting
Members. Subsequent to the second year after filing, a Member may voluntarily resign his membership
and shall be entitled to receive from the Company fair market value of his Ownership Interest, adjusted
for profits and losses to the date of resignation, or proceeds from the sale of all the assets, at the election
of the non-resigning member. This election must be in writing by the non-resigning member within 60
days. If the non-resigning member elects to sell all assets then see Article 8, Dissolution.

Fair market value may be determined informally by unanimous agreement of all of the Voting
Members, including the resigning Member. In the absence of an informal agreement as to fair market
value, the Voting Members shall hire an appraiser to determine fair market value. The cost of any
appraisal shall be deducted from the fair market value to which the resigning Member is entitled. The
other Voting Members may elect, by written notice that is provided to the resigning Member within
thirty (30) days after the resignation date, for the Company to purchase the resigning Member’s
Interest (whether the interest is being purchased at book value or fair market value) in four (4) equal
annual installments, with the first installment being due sixty (60) days after the Member’s resignation.

6.2 Death of a Member. Upon the death of a Member, the Member’s estate or beneficiary or
beneficiaries, as the case may be, shall be entitled to receive from the Company, in exchange for all of
the deceased Member’s Ownership Interest, the fair market value of the deceased Member’s Ownership
Interest, adjusted for profits and losses to the date of death. Fair market value may be determined
informally by a unanimous good-faith agreement of all of the Voting Members. In the absence of an
informal agreement as to fair market value, the Voting Members shall hire an appraiser to determine
fair market value. The cost of any appraisal shall be deducted from the fair market value to which the
deceased Member’s estate or beneficiary or beneficiaries is or are entitled. The Voting Members may
elect, by written notice that is provided to the deceased Member’s estate or beneficiary or beneficiaries,
within thirty (30) days after the Member’s death, to purchase the deceased Member’s Ownership
Interest over a one-year (1 year) period, in four (4) equal installments, with the first installment being
due sixty (60) days after the Member’s date of death. Unless otherwise agreed unanimously by the
Voting Members, prior to the completion of such purchase, the Member’s estate or beneficiary or
beneficiaries, shall have no right to become a Member or to participate in the management of the
business and affairs of the Company as a Member or Manager, and shall only have the rights of an
Assignee and be entitled only to receive the share of profits and the return of capital to which the
deceased Member would otherwise have been entitled. The Company, or the other Voting Members, in
its or their discretion, may purchase insurance on the lives of any of the Members, with the company or
the purchasing Member named as the beneficiary, as the purchaser may decide, and use all or any of the
proceeds from such insurance as a source of proceeds from which the deceased Member’s Membership
Ownership Interest may be purchased by the Company.

6.3 Restrictions on Transfer. Except (i) as otherwise provided in this Article or (ii) upon
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the unanimous consent of all of the other Voting Members, no Member shall sell, hypothecate, pledge,
assign or otherwise transfer, with or without consideration, any part or all of his Ownership Interest in
the Company to any other person or entity (a “Transferee”), without first offering (the “Offer”) that
portion of his or her Ownership Interest in the Company subject to the contemplated transfer (the
“Offered Interest”) first to the Company, and secondly, to the other Voting Members, at the purchase
price (hereinafter referred to as the “Transfer Purchase Price”) and in the manner as prescribed in the
Offer.

The Offering Member shall make the Offer first to the Company by written notice (hereinafter referred
to as the “Offering Notice”). Within twenty (20) days (the “Company Offer Period”) after receipt by the
Company of the Offering Notice, the Company shall notify the Offering Member in writing (the
“Company Notice”), whether or not the Company shall accept the Offer and shall purchase all but not
less than all of the Offered Interest. If the Company accepts the Offer to purchase the Offered Interest,
the Company Notice shall fix a closing date not more than twenty-five (25) days (the “Company Closing
Date”) after the expiration of the Company Offer Period.

In the event the Company decides not to accept the Offer, the Offering Member or the Company, at his
or her or its election, shall, by written notice (the “Remaining Member Notice”) given within that period
(the “Member Offer Period”) terminating ten (10) days after the expiration of the Company Offer
Period, make the Offer of the Offered Interest to the other Voting Members, each of whom shall then
have a period of twenty-five (25) days (the “Member Acceptance Period”) after the expiration of the
Member Offer Period within which to notify in writing the Offering Member whether or not he or she
intends to purchase all but not less than all of the Offered Interest. If two (2) or more Voting Members
of the Company desire to accept the Offer to purchase the Offered Interest, then, in the absence of an
agreement between them, such Voting Members shall have the right to purchase the Offered Interest in
proportion to their respective Percentage Voting Interests. If the other Voting Members intend to accept
the Offer and to purchase the Offered Interest, the written notice required to be given by them shall fix a
closing date not more than sixty (60) days after the expiration of the Member Acceptance Period
(hereinafter referred to as the “Member Closing Date”).

The aggregate dollar amount of the Transfer Purchase Price shall be payable in cash on the Company
Closing Date or on the Member Closing Date, as the case may be, unless the Company or the purchasing
Voting Members shall elect by written notice that is delivered to the Offering Member, prior to or on the
Company Closing Date or the Member Closing Date, as the case may be, to purchase such Offered
Interest in four (4) equal annual installments, with the first installment being due on the Closing Date.

If the Company or the other Voting Members fail to accept the Offer or, if the Offer is accepted by the
Company or the other Voting Members and the Company or the other Voting Members fail to purchase
all of the Offered Interest at the Transfer Purchase Price within the time and in the manner specified,
then the Offering Member shall be free, for a period (hereinafter referred to as the “Free Transfer
Period”) of sixty (60) days from the occurrence of such failure, to transfer the Offered Interest to a
Transferee; provided, however, that if all of the other Voting Members other than the Offering Member
do not approve of the proposed transfer by unanimous written consent, the Transferee of the Offered
Interest shall have no right to become a Member or to participate in the management of the business
and affairs of the Company as a Member or Manager, and shall only have the rights of an Assignee and
be entitled to receive the share of profits and the return of capital to which the Offering Member would
otherwise have been entitled. A Transferee shall be admitted as a Member of the Company, and as a
result of which he or she shall become a substituted Member, with the rights that are consistent with
the Membership Interest that was transferred, only if such new Member (i) is approved unanimously by
the Voting Members; (ii) delivers to the Company his required capital contribution; (iii) agrees in
writing to be bound by the terms of this Agreement by becoming a party hereto.

If the Offering Member shall not transfer the Offered Interest within the Free Transfer Period, his or
her right to transfer the Offered Interest free of the foregoing restrictions shall thereupon cease and
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terminate.

6.4 Involuntary Transfer of a Membership Interest. A creditor’s charging order or lien
on a Member’s Membership Interest, bankruptcy of a Member, or other involuntary transfer of
Member’s Membership Interest, shall constitute a material breach of this Agreement by such Member.
The creditor, transferee or other claimant, shall only have the rights of an Assignee, and shall have no
right to become a Member, or to participate in the management of the business and affairs of the
Company as a Member or Manager under any circumstances, and shall be entitled only to receive the
share of profits and losses, and the return of capital, to which the Member would otherwise have been
entitled. The Voting Members, including a Voting Member whose interest is the subject of the charging
order, lien, bankruptcy, or involuntary transfer, may unanimously elect, by written notice that is
provided to the creditor, transferee or other claimant, at any time, to purchase all or any part of
Membership Interest that was the subject of the creditor’s charging order, lien, bankruptcy, or other
involuntary transfer, at a price that is equal to one-half (1/2) of the book value of such interest, adjusted
for profits and losses to the date of purchase. The Members agree that such valuation is a good-faith
attempt at fixing the value of the interest, after taking into account that the interest does not include all
of the rights of a Member or Manager, and after deducting damages that are due to the material breach
of this Agreement.

ARTICLE VII
ACCOUNTING, RECORDS AND REPORTING

7.1 Books and Records. The Company shall maintain complete and accurate accounts in
proper books of all transactions of or on behalf of the Company and shall enter or cause to be entered
therein a full and accurate account of all transactions on behalf of the Company. The Company's books
and accounting records shall be kept in accordance with such accounting principles (which shall be
consistently applied throughout each accounting period) as the Voting Members may determine to be
convenient and advisable. The Company shall maintain at its principal office all of the following:

A current list of the full name and last known business or residence address of each Member in the
Company set forth in alphabetical order, together with, for each Member, the Class A Voting Capital
account and Class B Non Voting Capital account, including entries to these accounts for contributions
and distributions; the Ownership Interest, Percentage Ownership and Voting Interests; a copy of the
Certificate and any and all amendments thereto together with executed copies of any powers of attorney
pursuant to which the Certificate or any amendments thereto have been executed; copies of the
Company's federal, state and local income tax or information returns and reports, if any, for the six
most recent taxable years; a copy of this Agreement and any and all amendments hereto together with
executed copies of any powers of attorney pursuant to which this Agreement or any amendments
thereto have been executed; copies of the financial statements of the Company, if any, for the six most
recent Fiscal Years; the Company's books and records as they relate to the internal affairs of the
Company for at least the current and past four Fiscal Years; true and full information regarding the
status of the business and financial condition of the Company; and true and full information regarding
the amount of cash and a description and statement of the agreed value of any other property or
services contributed by each Member and which each Member has agreed to contribute in the future,
and the date on which each became a Member.

7.2 Inspection of Books and Records. Each Member has the right, on reasonable request
for purposes reasonably related to the interest of the person as a Member or a Manager, to: (a) inspect
and copy during normal business hours any of the Company's records described in Section 7.1; and (b)
obtain from the Company promptly after their becoming available a copy of the Company's federal,
state and local income tax or information returns for each Fiscal Year.

7.3 Accountings. As soon as is reasonably practicable after the close of each Fiscal Year, the
Voting Members shall make or cause to be made a full and accurate accounting of the affairs of the
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Company as of the close of that Fiscal Year and shall prepare or cause to be prepared a balance sheet as
of the end of such Fiscal Year, a profit and loss statement for that Fiscal Year and a statement of
Members' equity showing the respective Capital Accounts of the Members as of the close of such Fiscal
Year and the distributions, if any, to Members during such Fiscal Year, and any other statements and
information necessary for a complete and fair presentation of the financial condition of the Company,
all of which the Manager shall furnish to each Member. In addition, the Company shall furnish to each
Member information regarding the Company necessary for such Member to complete such Member's
federal and state income tax returns. The Company shall also furnish a copy of the Company's tax
returns to any Member requesting the same. On such accounting being made, profits and losses during
such Fiscal Year shall be ascertained and credited or debited, as the case may be, in the books of
account of the Company to the respective Members as herein provided.

7.4 Filings. The Voting Members, at Company expense, shall cause the income tax returns for
the Company to be prepared and timely filed with the appropriate authorities. The Voting Members, at
Company expense, shall also cause to be prepared and timely filed with appropriate federal and state
regulatory and administrative bodies amendments to, or restatements of, the Certificate and all reports
required to be filed by the Company with those entities under the Act or other then current applicable
laws, rules, and regulations. If the Company is required by the Act to execute or file any document and
fails, after demand, to do so within a reasonable period of time or refuses to do so, any Member may
prepare, execute and file that document with the South Carolina Secretary of State.

7.5 Bank Accounts. The Company shall maintain its funds in one or more separate bank
accounts in the name of the Company, and shall not permit the funds of the Company to be co-mingled
in any fashion with the funds of any other Company or Person.

7.6 Tax Matters Partner. The Voting Members may, in their exclusive discretion, appoint,
remove and replace a Tax Matters Partner at any time or times. The Voting Members shall from time to
time cause the Company to make such tax elections as they deem to be in the interests of the Company
and the Members generally. The Tax Matters Partner, as defined in Internal Revenue Code Section
6231, shall represent the Company (at the Company's expense) in connection with all examinations of
the Company's affairs by tax authorities, including resulting judicial and administrative proceedings,
and shall expend the Company funds for professional services and costs associated therewith.

ARTICLE VIII
DISSOLUTION AND WINDING UP

8.1 Dissolution. The Company shall be dissolved, its assets shall be disposed of, and its affairs
wound up on the first to occur of: the entry of a decree of judicial dissolution pursuant to the Act; or the
unanimous approval of the Voting Members.

8.2 Winding Up. On the occurrence of an event specified in Section 8.1, the Company shall
continue solely for the purpose of winding up its affairs in an orderly manner, liquidating its assets and
satisfying the claims of its creditors. The Voting Members shall be responsible for overseeing the
winding up and liquidation of Company, shall take full account of the assets and liabilities of Company,
shall cause such assets to be sold or distributed, and shall cause the proceeds therefrom, to the extent
sufficient therefore, to be applied and distributed as provided in Section 9.4. The Voting Members shall
give written notice of the commencement of winding up by mail to all known creditors and claimants
whose addresses appear on the records of the Company. The Members shall be entitled to reasonable
compensation for such services.

8.3 Distributions in Kind. Any noncash assets distributed to the Members shall first be
valued at their fair market value to determine the profit or loss that would have resulted if such assets
were sold for such value. Such profit or loss shall then be allocated pursuant to this Agreement, and the
Members' Capital Accounts shall be adjusted to reflect such allocations. The amount distributed and
charged against the Capital Account of each Member receiving an interest in a distributed asset shall be
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the fair market value of such interest (net of any liability secured by such asset that such Member
assumes or takes subject to). The fair market value of such asset shall be determined by the Voting
Members, or if any Voting Member objects, by an independent appraiser (and any such appraiser must
be recognized as an expert in valuing the type of asset involved) selected by a Majority of the Voting
Members.

8.4 Order of Payment of Liabilities on Dissolution. After a determination that all known
debts and liabilities of the Company in the process of winding up, including, without limitation, debts
and liabilities to Members who are creditors of the Company, have been paid or adequately provided
for, the remaining assets shall be distributed to the Members in proportion to their positive Capital
Account balances, after taking into account profit and loss allocations for the Company's taxable year
during which liquidation occurs.

8.5 Adequacy of Payment. The payment of a debt or liability, whether the whereabouts of the
creditor is known or unknown, shall have been adequately provided for if payment thereof shall have
been assumed or guaranteed in good faith by one or more financially responsible Persons or by the
United States government or any agency thereof, and the provision, including the financial
responsibility of the Person, was determined in good faith and with reasonable care by the Members to
be adequate at the time of any distribution of the assets pursuant to this Section. This Section shall not
prescribe the exclusive means of making adequate provision for debts and liabilities.

8.6 Limitations on Payments Made in Dissolution. Except as otherwise specifically
provided in this Agreement, each Member shall only be entitled to look solely to the assets of the
Company for the return of such Member's positive Capital Account balance and shall have no recourse
for such Member's Capital Contribution or share of profits (on dissolution or otherwise) against any
other Member.

8.7 Certificate of Cancellation. The Voting Members conducting the winding up of the
affairs of the Company shall cause to be filed in the office of, and on a form prescribed by the South
Carolina Secretary of State, a certificate of cancellation of the Certificate on the completion of the
winding up of the affairs of the Company.

ARTICLE IX
EXCULPATION AND INDEMNIFICATION

9.1 Exculpation of Members. No Member shall be liable to the Company or to the other
Members for damages or otherwise with respect to any actions taken or not taken in good faith and
reasonably believed by such Member to be in or not opposed to the best interests of the Company,
except to the extent any related loss results from fraud, gross negligence or willful or wanton
misconduct on the part of such Member or the material breach of any obligation under this Agreement
or of the fiduciary duties owed to the Company or the other Members by such Member.

9.2 Indemnification by Company. The Company shall indemnify, hold harmless and defend
the Members, in their capacity as Members, Managers, or Officers, from and against any loss, expense,
damage or injury suffered or sustained by them by reason of any acts or omissions arising out of their
activities on behalf of the Company or in furtherance of the interests of the Company, including but not
limited to any judgment, award, settlement, reasonable attorneys' fees and other costs or expenses
incurred in connection with the defense of any actual or threatened action, proceeding or claim, if the
acts or omissions were not performed or omitted fraudulently or as a result of gross negligence or
willful misconduct by the indemnified party. Reasonable expenses incurred by the indemnified party in
connection with any such proceeding relating to the foregoing matters may be paid or reimbursed by
the Company in advance of the final disposition of such proceeding upon receipt by the Company of (i)
written affirmation by the Person requesting indemnification of its good-faith belief that it has met the
standard of conduct necessary for indemnification by the Company and (ii) a written undertaking by or
on behalf of such Person to repay such amount if it shall ultimately be determined by a court of
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competent jurisdiction that such Person has not met such standard of conduct, which undertaking shall
be an unlimited general obligation of the indemnified party but need not be secured.

9.3 Insurance. The Company shall have the power to purchase and maintain insurance on
behalf of any Person who is or was a Member or an agent of the Company against any liability asserted
against such Person and incurred by such Person in any such capacity, or arising out of such Person's
status as a Member or an agent of the Company, whether or not the Company would have the power to
indemnify such Person against such liability under Section 10.1 or under applicable law.

ARTICLE X
MISCELLANEOUS

10.1 Authority. This Agreement constitutes a legal, valid and binding agreement of the
Member, enforceable against the Member in accordance with its terms. The Member is empowered and
duly authorized to enter into this Agreement (including the power of attorney herein) under every
applicable governing document, partnership agreement, trust instrument, pension plan, charter,
certificate of incorporation, bylaw provision or the like. The Person, if any, signing this Agreement on
behalf of the Member is empowered and duly authorized to do so by the governing document or trust
instrument, pension plan, charter, certificate of incorporation, bylaw provision, board of directors or
stockholder resolution or the like.

10.2 Indemnification by the Members. Each Member hereby agrees to indemnify and
defend the Company, the other Members and each of their respective employees, agents, partners,
members, shareholders, officers and directors and hold them harmless from and against any and all
claims, liabilities, damages, costs and expenses (including, without limitation, court costs and attorneys'
fees and expenses) suffered or incurred on account of or arising out of any breach of this Agreement by
that Member.

ARTICLE XI
DISPUTE RESOLUTION

11.1 Disputes Among Members. The Members agree that in the event of any dispute or
disagreement solely between or among any of them arising out of, relating to or in connection with this
Agreement or the Company or its organization, formation, business or management ("Member
Dispute"), the Members shall use their best efforts to resolve any dispute arising out of or in connection
with this Agreement by good-faith negotiation and mutual agreement. The Members shall meet at a
mutually convenient time and place to attempt to resolve any such dispute.

However, in the event that the Members are unable to resolve any Member Dispute, such parties shall
first attempt to settle such dispute through a non-binding mediation proceeding. In the event any party
to such mediation proceeding is not satisfied with the results thereof, then any unresolved disputes
shall be finally settled in accordance with an arbitration proceeding. In no event shall the results of any
mediation proceeding be admissible in any arbitration or judicial proceeding.

11.2 Mediation. Mediation proceedings shall be conducted in accordance with the Commercial
Mediation Rules of the American Arbitration Association (the "AAA") in effect on the date the notice of
mediation was served, other than as specifically modified herein, and shall be non-binding on the
parties thereto.

Any Member may commence a mediation proceeding by serving written notice thereof to the other
Members, by mail or otherwise, designating the issue(s) to be mediated and the specific provisions of
this Agreement under which such issue(s) and dispute arose. The initiating party shall simultaneously
file two copies of the notice with the AAA, along with a copy of this Agreement. A Member may
withdraw from the Member Dispute by signing an agreement to be bound by the results of the

25-5681_0486

Document Ref: 7EFAM-XCJN7-JCK4M-VKTIH Page 11 of 16



mediation, to the extent the mediation results are accepted by the other Members as provided herein. A
Member who withdraws shall have no further right to participate in the Member Dispute.

The Members shall select one neutral third party AAA mediator (the "Mediator") with expertise in the
area that is in dispute. If a Mediator has not been selected within five (5) business days thereafter, then
a Mediator shall be selected by the AAA in accordance with the Commercial Mediation Rules of the
AAA.

The Mediator shall schedule sessions, as necessary, for the presentation by all Members of their
respective positions, which, at the option of the Mediator, may be heard by the Mediator jointly or in
private, without any other members present. The mediation proceeding shall be held in the city that is
the company’s principal place of business or such other place as agreed by the Mediator and all of the
Members. The Members may submit to the Mediator, no later than ten (10) business days prior to the
first scheduled session, a brief memorandum in support of their position.

The Mediator shall make written recommendations for settlement in respect of the dispute, including
apportionment of the mediator’s fee, within ten (10) business days of the last scheduled session. If any
Member involved is not satisfied with the recommendation for settlement, he may commence an
arbitration proceeding.

11.3 Arbitration. Arbitration proceedings shall be conducted under the Rules of Commercial
Arbitration of the AAA (the "Rules"). A Member may withdraw from the Member Dispute by signing an
agreement to be bound by the results of the arbitration. A Member who withdraws shall have no further
right to participate in the Member Dispute.

The arbitration panel shall consist of one arbitrator. The Members shall select one neutral third party
AAA arbitrator (the "Arbitrator") with expertise in the area that is in dispute. If an Arbitrator has not
been selected within five (5) business days thereafter, then an Arbitrator shall be selected by the AAA in
accordance with the Commercial Arbitration Rules of the AAA. The arbitration proceeding shall be held
in the city that is the company’s principal place of business or such other place as agreed by the
Arbitrator and all of the Members. Any arbitrator who is selected shall disclose promptly to the AAA
and to both parties any financial or personal interest the arbitrator may have in the result of the
arbitration and/or any other prior or current relationship, or expected or discussed future relationship,
with the Members or their representatives. The arbitrator shall promptly conduct proceedings to
resolve the dispute in question pursuant to the then existing Rules. To the extent any provisions of the
Rules conflict with any provision of this Section, the provisions of this Section shall control.

In any final award and/or order, the arbitrator shall apportion all the costs (other than attorney's fees
which shall be borne by the party incurring such fees) incurred in conducting the arbitration in
accordance with what the arbitrator deems just and equitable under the circumstances.

Discovery shall not be permitted in such arbitration except as allowed by the rules of arbitration, or as
otherwise agreed to by all the parties of the Member Dispute. Notwithstanding, the Members agree to
make available to one another and to the arbitrator, for inspection and photocopying, all documents,
books and records, if determined by the arbitration panel to be relevant to the dispute, and by making
available to one another and to the arbitration panel personnel directly or indirectly under their control,
for testimony during hearings if determined by the arbitration panel to be relevant to the dispute. The
Members agree, unless undue hardship exists, to conduct arbitration hearings to the greatest extent
possible on consecutive business days and to strictly observe time periods established by the Rules or by
the arbitrator for the submission of evidence and of briefs. Unless otherwise agreed to by the Members,
a stenographic record of the arbitration proceedings shall be made and a transcript thereof shall be
ordered for each Member, with each party paying an equal portion of the total cost of such recording
and transcription.

The arbitrator shall have all powers of law and equity, which it can lawfully assume, necessary to resolve
the issues in dispute including, without limiting the generality of the foregoing, making awards of
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compensatory damages, issuing both prohibitory and mandatory orders in the nature of injunctions and
compelling the production of documents and witnesses for presentation at the arbitration hearings on
the merits of the case. The arbitration panel shall neither have nor exercise any power to act as amicable
compositeur or ex aequo et bono; or to award special, indirect, consequential or punitive damages. The
decision of the arbitration panel shall be in written form and state the reasons upon which it is based.
The statutory, case law and common law of the State of South Carolina shall govern in interpreting their
respective rights, obligations and liabilities arising out of or related to the transactions provided for or
contemplated by this Agreement, including without limitation, the validity, construction and
performance of all or any portion of this Agreement, and the applicable remedy for any liability
established thereunder, and the amount or method of computation of damages which may be awarded,
but such governing law shall not include the law pertaining to conflicts or choice of laws of South
Carolina; provided however, that should the parties refer a dispute arising out of or in connection with
an ancillary agreement or an agreement between some or all of the Members which specifically
references this Article, then the statutory, case law and common law of the State whose law governs
such agreement (except the law pertaining to conflicts or choice of law) shall govern in interpreting the
respective rights, obligations and liabilities of the parties arising out of or related to the transactions
provided for or contemplated by such agreement, including, without limitation, the validity,
construction and performance of all or any portion of such agreement, and the applicable remedy for
any liability established thereunder, and the amount or method of computation of damages which may
be awarded.

Any action or proceeding subsequent to any Award rendered by the arbitrator in the Member Dispute,
including, but not limited to, any action to confirm, vacate, modify, challenge or enforce the arbitrator's
decision or award shall be filed in a court of competent jurisdiction in the same county where the
arbitration of the Member Dispute was conducted, and South Carolina law shall apply in any such
subsequent action or proceeding.

ARTICLE XII
MISCELLANEOUS

12.1 Notices. Except as otherwise expressly provided herein, any notice, consent, authorization
or other communication to be given hereunder shall be in writing and shall be deemed duly given and
received when delivered personally, when transmitted by facsimile if receipt is acknowledged by the
addressee, one business day after being deposited for next-day delivery with a nationally recognized
overnight delivery service, or three business days after being mailed by first class mail, charges and
postage prepaid, properly addressed to the party to receive such notice at the address set forth in the
Company’s records.

12.2 Severability. If any provision of this Agreement, or the application of such provision to
any Person or circumstance, shall be held by a court of competent jurisdiction to be invalid or
unenforceable, the remainder of this Agreement, or the application of such provision to Persons or
circumstances other than those to which it is held to be invalid or unenforceable, shall not be affected
thereby.

12.3 Binding Effect. This Agreement shall bind and insure to the benefit of the parties and
their respective Successors.

12.4 Counterparts. This Agreement may be executed in one or more counterparts, each of
which shall be deemed an original, but all of which together shall constitute one and the same
instrument.

12.5 Entire Agreement. This Agreement contains the entire agreement of the parties and
supersedes all prior or contemporaneous written or oral negotiations, correspondence, understandings
and agreements between or among the parties, regarding the subject matter hereof.
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12.6 Further Assurances. Each Member shall provide such further information with respect
to the Member as the Company may reasonably request, and shall execute such other and further
certificates, instruments and other documents, as may be necessary and proper to implement, complete
and perfect the transactions contemplated by this Agreement.

12.7 Headings; Gender; Number; References. The headings of the Sections hereof are
solely for convenience of reference and are not part of this Agreement. As used herein, each gender
includes each other gender, the singular includes the plural and vice versa, as the context may require.
All references to Sections and subsections are intended to refer to Sections and subsections of this
Agreement, except as otherwise indicated.

12.8 Parties in Interest. Except as expressly provided in the Act, nothing in this Agreement
shall confer any rights or remedies under or by reason of this Agreement on any Persons other than the
Members and their respective Successors nor shall anything in this Agreement relieve or discharge the
obligation or liability of any third Person to any party to this Agreement, nor shall any provision give
any third Person any right of subrogation or action over or against any party to this Agreement.

12.9 Amendments. All amendments to this Agreement shall be in writing and signed by all of
the Members to the agreement at the time of the amendment.

12.10 Attorneys' Fees. In any dispute between or among the Company and one or more of the
Members, including, but not limited to, any Member Dispute, the prevailing party or parties in such
dispute shall be entitled to recover from the non-prevailing party or parties all reasonable fees, costs
and expenses including, without limitation, attorneys' fees, costs and expenses, all of which shall be
deemed to have accrued on the commencement of such action, proceeding or arbitration. Attorneys'
fees shall include, without limitation, fees incurred in any post-award or post-judgment motions or
proceedings, contempt proceedings, garnishment, levy, and debtor and third party examinations,
discovery, and bankruptcy litigation, and prevailing party shall mean the party that is determined in the
arbitration, action or proceeding to have prevailed or who prevails by dismissal, default or otherwise.

12.11 Remedies Cumulative. Subject to Article XI, remedies under this Agreement are
cumulative and shall not exclude any other remedies to which any Member may be lawfully entitled.

12.12 Jurisdiction and Venue/Equitable Remedies. The Company and each Member
hereby expressly agrees that if, under any circumstances, any dispute or controversy arising out of or
relating to or in any way connected with this Agreement shall be the subject of any court action at law or
in equity, such action shall be filed exclusively in the courts of the State of South Carolina or of the
United States of America located in the counties of Charleston as selected by the Member that is the
plaintiff in the action, or that initiates the proceeding or arbitration. Each Member agrees not to
commence any action, suit or other proceeding arising from, relating to, or in connection with this
Agreement except in such a court and each Member irrevocably and unconditionally consents and
submits to the personal and exclusive jurisdiction of such courts for the purposes of litigating any such
action, and hereby grants jurisdiction to such courts and to any appellate courts having jurisdiction over
appeals from such courts or review of such proceedings. Because the breach of the provisions of this
Section would cause irreparable harm and significant injury to the Company and the other Members,
which would be difficult to ascertain and which may not be compensable by damages alone, each
Member agrees that the Company and the other Members will have the right to enforce the provisions
of this Section by injunction, specific performance or other equitable relief in addition to any and all
other remedies available to such party or parties without showing or proving any actual damage to such
parties. Members will be entitled to recover all reasonable costs and expenses, including but not limited
to all reasonable attorneys' fees, expert and consultants' fees, incurred in connection with the
enforcement of this Section.

IN WITNESS WHEREOF, this Limited Liability Company Operating Agreement has been duly
executed by or on behalf of the parties hereto as of the date first above written.
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CONFIDENTIAL

Subject to the Nondisclosure Provisions of H. Res. 895 of the 110th Congress as Amended

Transcript of Interview of Witness 1
Review No. 25-5681
August 13, 2025
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Cleaning Services

Total $4,509
$4,509
Type Date Year Num Name Memo Class Amount Note

Check 01/06/2023 2023 VENMO Carmen Mejia 12/21/2022 & 01/02/2023 - REEEEEAEEIE 366.00
Check 03/10/2023 2023 VENMO Carmen Mejia 2/17, 25, 31 - (. : 549.00
Check 04/05/2023 2023 VENMO Carmen Mejia 03/17, 25, 31 - GeEEEEEEE 549.00
Check 04/20/2023 2023 VENMO Carmen Mejia 04/8, 15 - (. 366.00
Check 05/30/2023 2023 VENMO Carmen Mejia 05/1, 8 - R 366.00
Check 06/23/2023 2023 VENMO Carmen Mejia 05/27, 06/04, 06/05 - Il 426.00
Check 07/03/2023 2023 VENMO Carmen Mejia [olGIRICRPC Fropety Cleaning 183.00
Check 07/28/2023 2023 VENMO Carmen Mejia 07/01, 07/08 - S 366.00
Check 09/01/2023 2023 DRAFT American Express Green Cleaning 240.00
Check 10/03/2023 2023 VENMO Carmen Mejia 8/1 8/14 8/28 IR 549.00
Check 10/11/2023 2023 VENMO Carmen Mejia 9/29 10/6 REEEEEEE 366.00
Check 11/10/2023 2023 VENMO Carmen Mejia 10/23 - I 183.00
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